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AMORNRAT CHAROENSUNGNOEN : FACTORS AFFECTING THAI
E-ZINE PRODUCTION. THESIS ADVISER : ASST. PROF. WEERAPONG

POLNIGONGIT, Ph.D.,182 PP.

FACTORS /ELECTORNIC MAGAZINE/USES/SATISFACTIONS AND NEEDS

The purpose of this research is to study (1) factors affecting electronic
magazine production by using an in-depth interview with e-magazine producers; (2)
electronic magazine’s content and forms of presentation by using content analysis
technique with Display and Car Focus e-magazine; (3) customers’ uses, satisfactions,
and needs of electronic magazines through an online questionnaire with 405
e-magazine readers.

Results from the interview reveal 5 factors supporting the production of
e-magazines. They include 2 internal factors: management system and personnel and
3 external factors: advertisements, organization competitors and technology.
However, external factors concerning politics and economics, funds and customers
can classify as hindering factors for e-magazine production. In terms of contents and
forms of presentation, the content of e-magazines is knowledge — base and
multimedia is using a form of presentation. Finally, the results of an online
questionnaire show that most of the e-magazine readers are male, students with the
age ranging between 18 - 25 years old and live in Bangkok. The different
demographic factors have an effects choice of uses, levels of satisfactions and needs,
except gender factor which have no effects on needs and forms of content
presentation.

School of Information Technology Student’s Signature
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