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ISSARIYA PINTOBTANG : MOTIVATION FACTORS OF KNOWLEDGE
SHARING OF SUPPORTING STAFF AT SURANAREE UNIVERSITY OF
TECHNOLOGY. THESIS ADVISOR : NISACHOL CHAMNONGSRI,

Ph.D., 97 PP.

MOTIVATION FACTORS/KNOWLEDGE SHARING/SUPPORTING STAFF

This study aims at investigating the intrinsic and extrinsic factors in the
success of knowledge sharing between supporting staff within Suranaree University
of Technology (SUT). The participants of the present study were 667 SUT’s
supporting staff. The data obtained through the 300 questionnaires were analyzed
using percentage, mean and SD.

The findings of the present study show that SUT’s supporting staff, on the
overall average scores, reported high motivation for both intrinsic (3.67) and extrinsic
(3.48) motivations. In the intrinsic motivations, the highest average score was the
environment for knowledge sharing (3.34), followed by recognition (3.76) as medium
average scores, and getting a reward was the lowest average scores. In the extrinsic
factors, professionalism had the highest average scores (3.72), the personal
knowledge had a medium scores (3.58), and the lowest average score was the social
status and the trust (3.16).

For the communication channels which staff reported highly successful of
knowledge sharing including face to face communication (4.48), through the sub
group meeting as a medium average score (3.92), and fax (2.41) as the lowest average

score. For the sharing activities, the knowledge sharing forum was the highest score



(1,078), the mentoring system was the medium score (750), and the lowest score was

the cross-functional team (369).
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