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TREECHOK SIRI: FACTORS AFFECTING MOTIVATION OF LOCAL
ADMINISTRATION OFFICERS OF AMPHUR LAMPLAIMAT, BURIRAM
PROVINCE. THESIS ADVISOR: ASST. PROF. PORNSIRI JONGKOL, Ph.D.

Local administration organization is a government unit to practice and manage
administration in each regional division. At present, increasing development system
and staff number of local administration units cause serious requirement of personnel
development system to enhance their work efficacy. In addition, many local
administration units seem having problems on insufficient performance and low
motivation staffs. Therefore, investigation on work motivation factors may help to
increase the personnel satisfaction and work efficacy.

This work is aimed to study on work motivation factors for local
administration officers in Lamplaimat district, Buriram province by using Herzberg's
two factor theory. This theory states that there are two important factors affecting
work performance, motivation factors and hygiene factors. Motivation factors are
satisfaction factors, which relate to work characteristics, while hygiene factors are
dissatisfaction factors, which relate to work environments. Data of this work were
collected using questionnaire survey from approximately 300 staffs in 15 local
administration units in Lamplaimat district. Data were statistically analyzed, including
frequency, percentage and average. Results showed that the satisfaction on motivation
and hygiene factors were at high level. When data were analyzed by personal
information, including sex, age, education, work time, position and income, the
satisfaction on motivation and hygiene factors were also rated high, except in divorce
group, whose satisfaction were only at middle level. In addition, data were analyzed
according to working places, results showed that most local administration units gave
high satisfaction levels on both motivation and hygiene factors, whereas Kog-kang
and Nong-bua-kog administration units showed middle satisfaction levels on hygiene
factor and Hin-kon administration unit showed middle satisfaction levels on both
motivation and hygiene factors.
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