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SUPAMITR KOBUAKLANG : SATISFACTION ON PUBLIC ILLUMINATION
OPERATED BY SUB-DISTRICT ADMINISTRATION ORGANIZATION: HUA
FAI DISTRICT, BURIRAM PROVINCE.THESIS ADVISOR :ASST. PROF.
PREEYAPHORN KOSA, Ph.D.

Public Illumination is the basic services that people receive from the
government. It supports the convenience and increase the safety of life and the
property of people. Public Illuminating is operated by Sub-district Administration
Organization: Hua Fai, Buriram Province that is study area. Sub-district
Administration Organization: Hua Fai is an agency that is responsible for the care and
services to the public utility to thoroughly addition is responsible for repairs to public
illuminating. This service is both essential to use power and share as efficiently and
generate maximum benefit, so this study aims to examine the satisfaction and
evaluation of satisfaction of the people they serve public illumination. The samples
are from the persons in the service area of 11 villages in sub-district administration
organization Hua Fai using both closed and open questionnaires. The estimated
number of samples test are determined by the method of Taro Yamane, and then the
SPSS is applied to analyze the survey results that are the average and distribution of
information. The results of this study show that in the whole of the public illuminating
service, the satisfaction for the public Illuminating are immoderate level (= 3.36, SD
= 0.35). Moreover, the maximum mean score of satisfaction for the public
[lluminating is in the point of installing the main road (4) but the minimum mean
score of satisfaction for the public IHluminating is in the point of installing the main
road (2).

School of Civil Engineering Student’s Signature

Academic Year 2010 Advisor’s Signature
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