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KITTITUCH IMWATTANAKUL: PEOPLE SATISFACTION TO
INFRASTRUCTURE SERVICE OF SUB-DISTRICT ADMINISTRATIVE
ORGANIZATIONS IN NON THAI, NAKHON RATCHASIMA. THESIS
ADVISOR : ASST. PROF. PORNSIRI JONGKOL, Ph.D.

The objectives of this research were to study satisfaction level of people in
Non Thai, Nakhon Ratchasima and to evaluate people satisfaction in infrastructure
service of sub-district administrative organizations in Non Thai. The samples were
local council members and people in service areas of nine sub-district administrative
organizations in Non Thai. Taro Yamane’s method was used to determine the sample
size. Three hundred and ninety eight samples were proportionally selected from nine
areas. Then, the data were collected, analyzed and then summarized. Questionnaires
used in this study contained both closed and opened end questions. Statistical
software was to used to determine average and data dispersion. The results showed
that people satisfied in basic infrastructure including road, electricity, and water
supply. This study can be used to make a plan of infrastructure development in the

future to increase efficiency and greater people satisfaction.
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