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WEB DESIGN/THAI PREMIER LEAGUE FOOTBALL CLUBS’ WEBSITES/

NEEDS AND GRATIFICATIONS

The purposes of this research are to study elements of 15 Thai Premier League
football clubs’ websites. The designers’ concepts are collected by in-depth interviews.
The 322 wusers’ behaviors, needs and gratifications are collected by online
questionnaire. The results of the study will serve as guideline for further development.

It is found that most websites are set the display size 1024 X 768 pixels. The
webpages are vertical and are separated into 4 frames, (1) header (2) left frame (3)
right frame, and (4) footer. The navigation is mostly set in top center of the webpage
with combination of graphics and texts. The webpage’s main colors are the
corporations’ colors and use 2-3 colors, Tahoma font, and contain video/voice clips.

The designers’ concepts reveals that most websites are designed based on the
international football clubs’ websites, then adapted to suit their own needs.

The users, it is found that most respondents like that (1) vertical webpages (2)

logo on left side of header (3) use 2-3 colors and (4) contain webboard and chat room.
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