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PANIDA TASEE : FACTORS AFFECTING ENGLISH MAJOR STUDENTS’
ANXIETY ABOUT SPEAKING ENGLISH. THESIS ADVISOR : ASSOC. PROF.

CHANNARONG INTARAPRASERT, Ph.D., 252 PP.

ENGLISH SPEAKING ANXIETY/RAJABHAT UNIVERSITY STUDENTS

Feelings of anxiety, apprehension and nervousness are commonly expressed in
a language classroom by second/foreign language learners when learning to speak.
These feelings are considered to affect learners’ speaking performance. The present
investigation aims to: 1) investigate the existence and degree of speaking anxiety
experienced by English major students at Rajabhat Universities; 2) examine the
relationship and patterns of variations of speaking anxiety in relation to gender,
‘perceived’ speaking ability, ‘perceived’ self-personality, and type of academic
programme; 3) explore how the students with a high degree of speaking anxiety and
those with low speaking anxiety cope with the anxiety; and 4) explore how language
teachers assist their students to reduce speaking anxiety.

The research subjects were 963 Rajabhat University students majoring in
English in the three programmes, i.e. English Education, Humanities, and Business
English; and 27 Rajabhat University lecturers in English. A speaking anxiety
questionnaire and semi-structured interview were employed to collect the data. The
simple descriptive statistics, i.e. mean, standard deviation (S.D.) and percentage were
used to find out the degree of the subjects’ speaking anxiety while an analysis of
variance (ANOVA) and the chi-square tests were used to examine the relationship

between speaking anxiety and the four investigated variables.



v

The findings revealed that the students’ anxiety about speaking English, on the
whole, was at the moderate degree. Among the three aspects of language anxiety, i.e.
communicative apprehension, test anxiety, and fear of negative evaluation, it was
found that the subjects of the present investigation reported the fear of negative
evaluation as the main cause of speaking anxiety. Significant differences in speaking
anxiety were found according to gender, ‘perceived’ speaking ability, and ‘perceived’
self-personality. Female students reported being more anxious about speaking
English than did male students. The students with lower “perceived’ speaking ability
reported being more anxious about speaking English than those with higher
‘perceived’ speaking ability. In addition, the extrovert students reported being more
anxious about speaking ability than the introvert ones.

The findings also demonstrated how the students with a high degree of
speaking anxiety, and those with a low degree of anxiety reported using the similar
tactics to reduce their speaking anxiety, i.e. the tactics for reducing speaking anxiety
with both mental and physical effects. Regarding the teacher manifestation, the
findings revealed that the tactics which most of the teachers reported using to reduce
their students’ speaking anxiety were mental-related and knowledge-based

accordingly.
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