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JIRAPA JAROENJANYAKUL : AN INTERACTIVE SYSTEM FOR
QUALITY EVALUATION OF OTOP PRODUCTS. THESIS ADVISOR :

ASSOC. PROF. KANIT KHAIMOOK, Ph.D., 296 PP.

ONE TAMBON ONE PRODUCT/EVALUATION

This research was aimed to develop criteria for quality evaluation of One
Tambon One Product (OTOP) products and to develop an interactive system for
quality evaluation of OTOP products on website. The development of criteria for
quality evaluation of products was based on Delphi technique with fifteen experts and
then the developed criteria was used as a quality evaluation form for OTOP products
of five types such as food, beverage, cloth and costumes, utensils, decoration and
souvenirs and herbal in an interactive system on website. The usability of the system
was evaluated by the target population, consisting of seventy-two persons in the group
of OTOP product entrepreneurs and ninety-six persons in the group of internet users
and customers.

The evaluation results of five types of criteria for product quality indicated
that there were three hundred and two criteria in food products. There were forty-one
criteria in beverage. There were forty-seven criteria in cloth and costumes. There were
twenty-seven criteria for utensils, decoration and souvenirs. There were seventy-seven
criteria in herbal products. According to the usability evaluated by the entrepreneurs
in five aspects, it was found that the effectiveness (X = 4.21) of usage was at the
highest level. Four other aspects, which are the learnability (X = 3.72), the efficiency
(X = 3.82), the error/safety (X = 3.58) and the satisfaction (X = 3.82), were at high level

in terms of agreement. This means that the entrepreneurs could use the developed



system in revising and improving the products so that the quality continuously meets
the customer satisfaction in a sustainable manner. The usability evaluation by the
customers in five aspects revealed that the effectiveness (X = 4.16) of usage and the
learnability (X = 4.02) were at the highest level. Three other aspects, which are the
efficiency (X = 3.99), the error/safety (X = 3.92) and the satisfaction (X = 3.87), were at
high level in terms of agreement. This means that the customers could use the
developed system in product selection based on the up-to-date and accurate

information.
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