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JIRAPA JAROENJANYAKUL : AN INTERACTIVE SYSTEM FOR
QUALITY EVALUATION OF OTOP PRODUCTS. THESIS ADVISOR :

ASSOC. PROF. KANIT KHAIMOOK, Ph.D., 296 PP.

ONE TAMBON ONE PRODUCT/EVALUATION

This research was aimed to develop criteria for quality evaluation of One
Tambon One Product (OTOP) products and to develop an interactive system for
quality evaluation of OTOP products on website. The development of criteria for
quality evaluation of products was based on Delphi technique with fifteen experts and
then the developed criteria was used as a quality evaluation form for OTOP products
of five types such as food, beverage, cloth and costumes, utensils, decoration and
souvenirs and herbal in an interactive system on website. The usability of the system
was evaluated by the target population, consisting of seventy-two persons in the group
of OTOP product entrepreneurs and ninety-six persons in the group of internet users
and customers.

The evaluation results of five types of criteria for product quality indicated
that there were three hundred and two criteria in food products. There were forty-one
criteria in beverage. There were forty-seven criteria in cloth and costumes. There were
twenty-seven criteria for utensils, decoration and souvenirs. There were seventy-seven
criteria in herbal products. According to the usability evaluated by the entrepreneurs
in five aspects, it was found that the effectiveness (X = 4.21) of usage was at the
highest level. Four other aspects, which are the learnability (X = 3.72), the efficiency
(X = 3.82), the error/safety (X = 3.58) and the satisfaction (X = 3.82), were at high level

in terms of agreement. This means that the entrepreneurs could use the developed



system in revising and improving the products so that the quality continuously meets
the customer satisfaction in a sustainable manner. The usability evaluation by the
customers in five aspects revealed that the effectiveness (X = 4.16) of usage and the
learnability (X = 4.02) were at the highest level. Three other aspects, which are the
efficiency (X = 3.99), the error/safety (X = 3.92) and the satisfaction (X = 3.87), were at
high level in terms of agreement. This means that the customers could use the
developed system in product selection based on the up-to-date and accurate

information.
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(Carroll, J.M., 2003, p.1-2)
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-ProductTypeName —-MemberID -EntrepreneurNumber
ProductGroupName -ProductNumber -EntrepreneurLastName
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-QuestNo1 -ProductGroupName -AddressNumber
-QuestNo2 -ProductSplitTypeName -AddressMoo
-QuestNo3 -QuestDate -ProductRegion
-QuestNo4 -QuestTime -ProductDistrict
-QuestNo5 -QuestNo1 -ProductProvince
-QuestNo6 -QuestNo -ProductPostalCode
-QuestNo7 -QuestNo2 -EntrepreneurTel
-QuestNo8 -QuestNo3 -EntrepreneurFax
-QuestNo9 -QuestNo4 -EntrepreneurMobile
-QuestNo10 -QuestNo5 -EntrepreneurEmail
-QuestNo11 -QuestNo6 -Username
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-QuestNo13 -QuestNo8
-QuestNo14 -QuestNo9
-QuestNo15 -QuestNo10
-QuestNo16 -QuestNo11
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-QuestNo18 -QuestNo13
-QuestNo19 -QuestNo14
-QuestNo20 -QuestNo15
-QuestNo21 -QuestNo16 product_level_otop
-QuestNo22 -QuestNo17
-QuestNo23 -QuestNo18 ProductLevelOtopID
-QuestNo24 _QuestNo19 -ProductLevelOtopName
-QuestNo25 -QuestNo20
-QuestN026 -QuestNo21
-QuestNo27 -QuestNo22
-QuestNo028 -QuestNo23
-QuestNo24
-QuestNo25
-QuestNo26
-QuestNo27
-QuestNo28 ) opc_years
—OPC_lId
-OPC_Year
member
LU MemberlD
-MemberNumber
Product Type -MemberFirstName
-ProductTypelD -MemberLastName
-ProductTypeName -MemberGender
-MemberBirthday region
-MemberCountry - 1
-MemberTel fREgEly I
-MemberEmail RegicaName)
-DistrictName
-MemberDate N q N
A —-ProvinceName R
-MemberTime
-Username
-Password
ProductGroup
-ProductGroupID
-ProductGroupName products
-ProductTypeName -ProductlD ) district
-ProductNameThai — 1
-ProductNameEng -DistrictiD I
-ProductNumber -DistrictName N
ProductTypeName -ProvinecName u
-ProductLevelOtopName | iN|
-EntrepreneurlD N
-ProductHot
-OPC_VYears IN_|
-ProductPrice
-ProductSize
N [-ProductDescription

ProductSplitType

-ProductSplitTypelD
-ProductSplitTypeName
-ProductGroupName
-ProductTypeName

ProductGroupName

-ProductSplitType

-ProductimglLocation1
-ProductimglLocation2
-ProductimgLocation3

province

U ProvincelD
-ProvinecName
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A o o ¢ A a a 9 £ ) £ Aa o 4 9
szuvlfduiusmemstsziivaunmaudmilsdiuanilwaasua dsznouliaqe

lel = = % dy
AT WNINUA 13 AT Taels1easioon il

d‘ Y a
AN 12 WIHIYUNTHUBYAVDIAT NANIFN (member)

Fouenn3dod yiiadoya | A maaiineates fesLY
MemberID int(15) PK - s
MemberNumber varchar(30) - - THAFUIBN
MemberFirstName | varchar(255) - - Glﬂ]f AT
MemberLastName | varchar(255) - - muanaau ¥
MemberGender varchar(10) - - AN
MemberBirthday varchar(30) - - IUNATUIFR
MemberCountry varchar(50) - - Ao
MemberTel varchar(50) - - woes Insdnsiainsn
MemberEmail varchar(50) - - NaANTN
MemberDate varchar(30) - - *Euﬁﬁ UATAUIFN
MemberTime varchar(10) - - natiadiasdingn
Username varchar(30) - - samaan 14
Password varchar(30) - - SHANTY

M319H 20 WAUYNTUTOYAUDIMT NIRRT (ope_years)
Fouenn3ton viiadoya ad | mmsfinedes AeELY
OPC Id int(3) PK - nallAndss
OPC Year varchar(7) - - “dlf 01AnaTT




M15190 39 WLYNTUTOYAVeIMTNGUTZNOVNT (entreprencur)
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Fouenn3tn yiiavoya | Ad msafifeIves LI IR
EntrepreneurID int(11) PK - e
EntrepreneurNumber varchar(20) - - Hd é}‘ﬂi LNOUNIT
EntrepreneurFirstName | varchar(255) - - % ® P:{ﬂi%ﬂ’ém N9
EntrepreneurLastName | varchar(255) - - wana I?:g}ﬂi LNOUNIT
CompanyName varchar(255) | - - Foaolsznouns
AddressNumber varchar(20) - - ) 11!&6]"1117;
AddressMoo varchar(7) - - " y:ﬁ
ProductRegion varchar(50) - - Ava
ProductDistrict varchar(50) - - DUND
ProductProvince varchar(50) - - PWHIA
ProductPostalCode varchar(5) - - svierllsudld
EntrepreneurTel varchar(15) - - 1193 g Wﬁ
EntrepreneurFax varchar(15) - - L’U’E]‘fi{ Tnsans
EntrepreneurMobile varchar(50) - - wesiene
EntrepreneurEmail varchar(50) - - DL 5
Username varchar(20) - - He Pj!,‘i’f 114
Password varchar(20) - - THANIU
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M15197 49 WILYNTUTOYAVBIATINTUR (products)

Fouenn3ton yiiavoya | Ad msafifeIves AatLY
ProductID int(11) PK - sHe
ProductNameThai varchar(255) | - - Gdlf aaummu ne
ProductNameEng varchar(255) | - - FoAutnmdangy
ProductNumber varchar(20) | PF products saaum
ProductTypeName varchar(255) | PF product_type Uszandudman
ProductLevelOtopName | varchar(20) | PF - TEAUANMAATTT
EntrepreneurID varchar(20) | PF entrepreneur Ha vf{ﬂi NOUNIT
ProductHot int(10) - - TadauauMeeation
OPC Years varchar(10) | PF opc_years Udaass
ProductPrice varchar(10) - - FIMAUM
ProductSize varchar(255) | - - VINAAUM
ProductDescription varchar(255) | - - fosuieaum
ProductGroupName varchar(255) | PF | product group ﬂf,j:il dum
ProductSplitType varchar(255) | PF | product split_type | Usziandumdon
ProductlmgLocationl blob - - 3 Unnaua T‘ﬁ 1
ProductImgLocation2 blob - - 3 Unnaud Tﬁ 2
ProductlmgLocation3 blob - - gﬂm‘wﬁ uA Tﬁ 3

3197 59 WAYNINTEYAVRINT 1L TZANTUA AN (product_type)

A aa d a v ad A a Y o a
BBUBNNIUIA ¥UAUDdI A A8 | AMINNNUNYIVDI A19BUNE
ProductTypelD int(10) PK - sWalszndunvan
ProductTypeName varchar(255) | - - ¥oUsznNdUMnan

M3197 69 NIUIYNTUVOYAVDIATNNGUAUA (product_group)

Fouonn3dnd viiadoya | fd | mmafideades Aedue
ProductGroupID int(5) PK - SN Zj: HAUM
ProductGroupName varchar(255) | - - ‘dlf o0 ch BAUM
ProductTypeName varchar(255) | PF product_type Yszanduanan




M319h 79 WouYnINTeYAYDINNT1NLTEIANAUAIEY (product_split_type)
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Fouenn3ton yiiavoya | A msafifeIves LI IR
ProductSplitTypelD int(5) PK - salszanduddes
ProductSplitTypeName | varchar(255) | - - Gdlf’f]‘ﬂ seANdumdos
ProductGroupName varchar(255) | PF | product group | N Ej: UFAUM
ProductTypeName varchar(255) | PF product type Uszandumvan

M 3197 89 NAYNTNTOYAVDINTNIZAVANAAATS (product level otop)

d‘ aa d a vy ad d‘ d‘ Y o a
FAUBDNNIUIN ‘mﬂm@ga el AINNNYIVD] AT LY
ProductLevelOtopID int(10) PK - INATLAVAN
ProductLevelOtopName | varchar(20) | - - F19N1TTLALATY
M15197 99 WIYNTUTOYAVBIMITNIINIA (province)
d' aa d a vy ad d' d' Y o a
FOUDINNIUIN ‘]ﬁ!ﬂﬂl@gﬁ A8 | ATIWNNUNYIVDN ARG IAL]
ProvincelD int(10) PK - THAIINIA
ProvinceName varchar(255) - - FDIIHNIA
M3197 109 WAUYNTUTOYAUDIN1T 196 1UND (districts)
A aa d A Y ad d' d' Y o a
FAUBDNNIUIN ¥UAUDdIA A8 | ANININUNYIUD AT LY
DistrictID int(11) PK - FTHADUND
DistrictName varchar(255) - - ¥o8UND
ProvinceName varchar(255) PF province PWHIA
M519N 112 Wﬂumﬂm%’ay’ammmiwﬁma (region)
d' aa ¢ a vy A d d' d' Y o a
FBLUINNIVIN ‘lﬂ!ﬂ“llﬁ)?&ﬁ 1313 AININNEYIVDI AT LY
RegionID int(10) PK - TAAAIUA
RegionName varchar(255) | - - F¥odua
DistrictName varchar(255) | PF districts 9UNO
ProvinceName varchar(255) | PF province PWHIA




Y L4 a
MI19N 129 W‘DUTHﬂiN%ﬂyjaﬂl@\iﬁﬁNﬂ’il!"'l/lﬂﬁﬂigmu (assessment)

292

Fouenn3ton yiiavoya | A maaiifeves AGTA NG
AssessmentID nt(5) PK - A"
ProductTypeName varchar(255) | PF product_type Yszndudvan
ProductGroupName varchar(255) | PF product_group AguAUM
ProductSplitTypeName | varchar(255) | PF | product split_type | Usztandu Moy
QuestNol varchar(255) | - - NN "ngl’é)‘ﬁ 1
QuestNo2 varchar(255) | - - Lﬂm“ﬁl i El‘ﬁ 2
QuestNo3 varchar(255) | - - NUNYON 3
QuestNo4 varchar(255) | - - NUNYToN 4
QuestNo5 varchar(255) | - - ! sﬁlﬁl‘ﬁ 5




293

Y J a 1
MI19N 129 WQUTHﬂiN%ﬂyjﬁﬂl@WﬂiNﬂil!"'l/lﬂﬁﬂ'igmu (assessment) (719)

Fouenn3ton yiiavoya | A maaiifeIves LI IR
QuestNo6 varchar(255) | - - mmcﬁsi’fa‘ﬁ 6
QuestNo7 varchar(255) | - - Lﬂm‘fﬁllgl}@‘ﬁ 7
QuestNo8 varchar(255) | - - Lﬂm“ﬁlsfljﬁl‘ﬁ 8
QuestNo9 varchar(255) | - - mmcﬁsi’fa‘ﬁ 9
QuestNo10 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 10
QuestNol1 varchar(255) | - - Lﬂm“ﬁlsfljﬁl‘ﬁ 11
QuestNo12 varchar(255) | - - mmcﬁsi’fa‘ﬁ 12
QuestNo13 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 13
QuestNo14 varchar(255) | - - Lﬂm“ﬁlsfljﬁl‘ﬁ 14
QuestNol5 varchar(255) | - - mmcﬁsi’fa‘ﬁ 15
QuestNol6 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 16
QuestNo17 varchar(255) | - - TR 17
QuestNo18 varchar(255) | - - mmcﬁsi’fa‘ﬁ 18
QuestNo19 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 19
QuestNo020 varchar(255) | - - TR 20
QuestNo21 varchar(255) | - - mmcﬁsffa‘ﬁ 21
QuestNo22 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 22
QuestNo23 varchar(255) | - - TR 23
QuestNo24 varchar(255) | - - mmcﬁsffa‘ﬁ 24
QuestNo25 varchar(255) | - - Lﬂm“ﬁ"ﬁﬁ)‘ﬁ 25
QuestNo026 varchar(255) | - - TR 26
QuestNo27 varchar(255) | - - mmcﬁsffa‘ﬁ 27
QuestNo28 varchar(255) | - - Lﬂm"ﬁﬁlgl}’e)ﬁ 28




mseh 132 wfamigﬂiwﬁ'agasummswmmuumaﬂszgﬁu (assess_point)
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Fouenn3ton yilavoya | A maaiifeIves AL IRG
ID int(5) PK - svd
MemberID int(15) PF member IHAFUIYN
ProductNumber varchar(20) PF products saaum
ProductTypeName varchar(255) | PF product_type Ysziandunnan
ProductGroupName varchar(255) | PF product _group f ’cj uFAUA
ProductSplitTypeName | varchar(255) | PF | product_split_type | Uszianau Moy
QuestDate date - - ) u“ﬁﬂi 21
Questtime time - - nanfalseiiu
QuestNol int(1) - - azuuuef 1
QuestNo2 int(1) - - AZUUUD aﬁ
QuestNo3 int(1) - - aztuuiof
QuestNo4 int(1) - - aziuuof 4
QuestNo5 int(1) - - ﬂzuuu%’aﬁ
QuestNo6 int(1) - - aztuuof
QuestNo7 int(1) - - aztuuiof
QuestNo8 int(1) - - aztuuiof
QuestNo9 int(1) - - aztuUeR 9
QuestNo10 int(1) - - azuuuef 10
QuestNol 1 int(1) - - aztuuef 11
QuestNo12 int(1) - - aztuuef 12
QuestNol3 int(1) - - azuuuef 13
QuestNol4 int(1) - - azuuuief 14
QuestNol5 int(1) - - Azt 15
QuestNol6 int(1) - - azuuief 16
QuestNo17 int(1) - - aztuuief 17
QuestNo18 int(1) - - Azt 18
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M5197 139 WL YNTUTOYaURINT1NAZLUUMS T2 (assess_point) (#10)

Fouenn3ton viiavoya | Ad msafifeIves LI IR
QuestNo19 int(1) - - ﬂzuuui’faﬁ 19
QuestNo020 int(1) - - azuuuded 20
QuestNo21 int(1) - - AzLUUeR 21
QuestNo22 int(1) - - ﬂzuuui’faﬁ 22
QuestNo23 int(1) - - AzLUUTeR 23
QuestNo024 int(1) - - AzLuuief 24
QuestNo25 int(1) - - ﬂmuui’faﬁ 25
QuestNo26 int(1) - - AzLUUTeR 26
QuestNo027 int(1) - - AzLLUTof 27
QuestNo28 int(1) - - ﬂmuui’faﬁ 28
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