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This study investigates the effects of Augmented Reality (AR) technology on
Vietnamese EFL undergraduate students' speaking skills in an English for Tourism and
Hospitality course at the University of Economics Ho Chi Minh City, Vietnam. Grounded
in the Technology Acceptance Model (TAM) and informed by constructivism,
connectivism, and immersive learning theories, the research examines students'
readiness, willingness, and acceptance of AR-enhanced learning, alongside the
pedagogical implications for developing communicative competence in professional
tourism and hospitality settings.

Employing a mixed-methods design, the study combined quantitative and
qualitative data collection approaches. The quantitative phase involved pre- and post-
surveys and speaking tests, while the qualitative phase incorporated focus group
interviews. A purposive and convenience sampling method selected 40 second- and
third-year undergraduate students. The Halo AR app was integrated into pre-, while-,
and post-speaking activities over an eight-week period.

Quantitative findings revealed significant improvements in students' speaking
skills. The mean pre-test score for speaking was 6.05 (SD = 0.67), which significantly
increased to 7.14 (SD = 0.74) in the post-test (p < .001). Specific improvements were
noted in fluency (from M = 558 to M = 7.53), pronunciation (from M = 538 to M =
7.18), and contextual language use (from M = 5.88 to M = 7.58). Pre- and post-surveys
indicated an increase in students' readiness and willingness to adopt AR, with the mean
score rising from 3.8 to 4.5 on a 5-point Likert scale (p < .01).

Qualitative data from focus group interviews reinforced these findings. Students
reported that the immersive and interactive features of AR enhanced engagement,
motivation, and confidence. They appreciated the realism and relevance of the
scenarios, which facilitated meaningful and authentic language practice. However,
challenges were also identified. Some students faced difficulties with technological
unfamiliarity, device compatibility, and internet connectivity. Cognitive overload was

another challenge, as students had to manage both technological interactions and
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linguistic production. Nevertheless, participants developed adaptive strategies, such as
peer collaboration, self-regulated learning, and enhancing digital literacy, to mitigate
these issues.

The study concludes that AR technology significantly contributes to enhancing
students' speaking skills by fostering higher engagement and communicative
competence in authentic contexts. It also highlights the necessity of integrating AR with
effective instructional design to optimize learning outcomes. These findings have
practical implications for curriculum development, teacher training, and the broader
adoption of AR technology in higher education. Ultimately, this research advocates for
a paradigm shift in English language teaching, promoting immersive, interactive, and
technology-enriched learning environments that better equip students for professional

communication in globalized industries.
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