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JARUDA KEWPRADUB: GROUND SERVICE PROVIDERS KNOWLEDGE AND
UNDERSTANDING TO SAFETY OCCURRENCE REPORTING

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 267 PP

The research is a combination of qualitative research and quantitative research that has the

objective 1) To study the level of understanding of the employee of a ground service provider on
safety occurrence and 2) To propose the guidelines for reporting the safety occurrence of the ground
service providers in accordance with standards, regulations, requirements and rules of the
International Civil Aviation Organization, International Air Transport Association and the Civil
Aviation Authority of Thailand.

The thesis result showed that the Ground Service Provider is fully operational in accordance
with the 4 key elements of the Safety Management System such as 1) Safety Policy 2) Safety
Risk Management 3) Safety Assurance and 4) Safety Promotion. However, there are still the issues
that arise whether a requirement or law_and regulation that does not cover the Ground Service
Provider such as the process of appointing a Safety Management System’s Key Personnel or
regulations for Mandatory Reporting as the air operators. If the Civil Aviation Authority of Thailand
have listened to opinions from Ground Service Provider, they may receive information or opinions
that useful for developing or improving the relevant regulations before enforcement to all concerned
for the reason to all.agencies in the civil aviation activities can comply under the same standards

and understanding.
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$1489910 International Civil Aviation Organization, International Standards and
Recommended Practices: Annex 19 Safety Management, Second Edition, July 2016.
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The Reason Model
and Accident Causal Chain

Organizational || Latent Failures

Influences
— Unsafe Latent Failures
{} Supervision
e 0 leof!;lljfl‘lm Latent Failures

T
Gi Unsafe Acts
: g Unsafe Acts Active Failures

Failed or — |
Absent Defenses

Samce: Adapted fran Reason, 1990

MMNN 2.1 Swiss Cheese Model

a1 The Pilot’s story by Student Pilot (RSAC007)
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