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ROMRAWIN PALASAK : THE IMPACT OF ORGANIZATIONAL JUSTICE, JOB
SATISFACTION AND ORGANIZATIONAL COMMITMENT TO EMPLOYEE JOB
PERFORMANCE. THESIS ADVISOR : ASSRT. PROF. SAREEYA WICHITSATHIAN,
DBA., 215 PP.

ORGANIZATIONAL JUSTICE / JOB PERFORMANCE / JOB SATISFACTION /
ORGANIZATIONAL COMMITMENT

The purposes of this research were: 1) to study the employee opinion on
organizational justice, job satisfaction, organizational commitment and job
performance, 2) to consider the consistency of structural equation model developed
following the empirical data, and 3) to test the effects of the impact of organizational
justice to employee’s job performance through the mediator variable which were job
satisfaction and organizational commitment. Data were collected by electronic
questionnaires from 240 employees of the professional operation and general
administration of Suranaree University of Technology.

The results show that employee opinions toward organizational justice, job
satisfaction, organizational commitment and job performance, were overall at a high
level. Furthermore, employee opinion on the satisfaction factor of achievement was
at the highest level. But there was a moderate opinion on continuance commitment.

The results showed that the model fits with the empirical data, considering from
chi-square = 66.918, df = 38, Chi-Square/df = 1.761, RMSEA = 0.056, RMR = 0.020, CFI =
0.988 and GFI = 0.956. The factors that mostly affected employees job performance were
organizational justice (§ = 0.277 p < 0.001), job satisfaction (8 = 0.662 p < 0.001), and
organization commitment (,8 = 0.677 p < 0.001, respectively. Furthermore organizational
justice and job satisfaction have also effected to employees organizational commitment.

(,8 = 0.467, p < 0.001 and ,3 = 0.783, p < 0.001) , respectively. The results of the



mediator variable showed that the organizational justice can effect employees job
performance by enhancing mediator like job satisfaction and organization commitment as
partial mediator.

Suranaree University of Technology can use these results for business plan and
improving human resources management by focusing on positive perception of
organizational justice, job satisfaction and organizational commitment of employee.
After improving and increase the employee job performance, it make the organization

to be efficiency in the operations and succeed in achieving the goals.
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