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Abstract

The objectives of this research are: 1) to study needs of facilities and services of
senior tourists, 2) to propose concepts of facilities and services management for senior
tourists, and 3) to study satisfaction of senior tourist to facilities in destinations in Nakhon
Ratchasima. The study is divided into two parts. Part I is the study of needs of facilities
and services of senior tourists. Part Il is the study of facilities provided in tourist
destinations based on the Ministerial Regulation Establishing Facilities for Disabled and
Elderly B.E. 2548. The results can be used to develop facilities and services of elderly.
For the first part, tool used is a set of questionnaire. The participants are 500 tourists
who are 60 years old and over. Data are analyzed using SPSS. [tis found that percentage
of participants who need washrooms with facilities (such as grab bar, sliding door), and
seat are 73.6% and 75.6%, respectively. Also, management of tourist destinations is
needed. A survey of facilities available in tourist destinations are carried out in Wat Sala
Loi, Bung Ta Lua Water Park, Wat Pa Salawan, and Thao Suranari Monument. It is found
that facilities available in these places are not complied with the Ministerial Regulation
Establishing Facilities for Disabled and Elderly B.E. 2548.
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