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SUPALUCK SEESUKONG : THE DEVELOPMENT OF A DECISION
MODEL IN CLUSTER SELECTION FOR INFORMATION TECHNOLOGY
STUDENTS. THESIS ADVISOR : ASST. PROF. JITIMON ANGSKUN,

D.ENG., 152 PP,

DECISION MODEL/CLUSTER SELECTION/ANALYTIC HIERARCHY PROCESS

To attend any University, several students have faced with a problem of selecting
a faculty, department, program or major that suits them best. This problem is caused by
a decision factor overload. Surveying the target group of this research who is 2nd year
students in Information Technology, Suranaree University of Technology reveals that
the top three problems of major selection are grade (84.5%), lack of major information
(71.4%), and lack of basic capability for the major (59%).

This research proposes a decision model of major selection for Information
Technology students. The model is based on an analytic hierarchy process (AHP) of
decision factors. Decision factors for major selection, which are evaluated by experts,
are classified into two groups called personal factors and external factors. Personal
factors include future career interests, passion, aptitude, competency, subject content -
interests, and grade point average. External factors are future career opportunity, career
path and security, and future incomes. Information technology students have four
choices for major selection: Enterprise software, Management information technology.
Communications, and Information studies. Data for model evaluation are obtained from

159 senior students of class 2013.




The evaluation results indicate that the decision model of major selection
achieves 85.72% of recall by average. This indicates that the model can facilitate

students to personally select their major, which also supports student decision.
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