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SAMAK YODYOI : PROBLEMS AND SATISFACTION OF PEOPLE TO
THE PROCESS OF BUILDING CONSTRUCTION PERMISSION WITHIN
TALING CHAN SUBDISTRICT, MUANG SARABURI DISTRICT,
SARABURI PROVINCE. ADIVSOR: ASSOC. PROF. PORNSIRI
JONGKOL, Ph.D.

This project studied the problems occurred as a result of the building control
act year 2522 implementation in Taling Chan subdistrict, MuangSaraburi district,
Saraburi province.Also, the project investigated people satisfaction to the process of
building construction permission. The results of this study can be used as guidelines
for improving the service quality. Three types of problem were obtaining building
construction permission, building modification permission, and demolition
permission. People satisfaction was divided into four issues including fee, speed,
service of personnel, and service process. Data were collected from 105 samples.

It was found that different occupation and revenue groups differed in
satisfaction to service. The results can be used to improve service quality such as
calculation of the fees of building construction permission, public relations to
document, rules, and penalty. This led to an increase in service efficiency and a

decrease in problems of the building control act.
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