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The purposes of this study were to investigate the language ability in terms of
language accuracy when Suranaree University of Technology (SUT) students used
chat rooms in the English classroom. It also investigated the types of language errors
that students produced while chatting. Furthermore, the students’ opinions were
explored after chatting. The participants of this study were 40 EFL students who were
studying English 1. The students were separated into ten small chat groups and
chatted in a group with their classmates for ten weeks. The statistical analysis used in
the current study was ANOVA which investigated how the chat sequences affected
language accuracy improvement. The language error types were categorized by
following the course outline of English 1 and analyzed by frequency and percentage.
Finally, the students’ opinions were coded and analyzed by frequency and percentage
as well. From the results, the language accuracy did not show a significant difference
at p<0.091 when the chat sequences increased. The results of language error types
found that an error of sentence forms had the highest percentage. The results of
research questions one and two indicated that chat times did not affect language

accuracy improvement or language error types that found in chat rooms. Moreover,



SUT students also gave their opinions in a questionnaire about using online chatting

for improving English speaking skills.
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