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In recent years, since Speaking English has not been the focus in EFL classes,
Chinese college students have often been criticised for their poor spoken performance.
Moreover, anxiety was reported as one of the major causes of this problem. Therefore,
the purpose of this research was to investigate to what degree students experienced
anxiety in an English Speaking class and examine the effects of Jigsaw activities on
their anxiety and speaking ability. The study was conducted at a University in China,
using questionnaires adapted from Horwitz's "Foreign Language Classroom Anxiety
Scale" and McCroskey’s “Personal Report of Communication Apprehension
(PRCA-24)”, semi-structured interviews and also through the researcher’s reflective
teaching journals. The subjects were thirty non-English majors of the Primary
Education Department. Descriptive statistics were used to assess the scope and
severity of foreign language anxiety experienced by the subjects. The dependent
samples t-test was used to examine if the Jigsaw activities has an impact on students’
speaking. Content analysis was used to analyze the qualitative data. The results

revealed that (1) most students reported high level of anxiety before the use of Jigsaw



activities; (2) Jigsaw activities had a positive effect on the reduction of students’
speaking anxiety and their improvement of speaking ability; and (3) most students

hold positive opinions towards learning in Jigsaw activities.
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