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CHALITA KEAWKLANG : FACTORS AFFECTING THE
PERFORMANCE OF INSURANCE BUSINESS. THESIS ADVISOR :

ASSOC. PROF. KWUNKAMOL DONKWA, Ph.D., 104 PP.

PERFORMANCE / INSURANCE BUSINESS

This study was aimed to study the general situation of business, to compare the
financial ratios between life insurance business and non-life insurance business, and to
study the factors which affected the performance of insurance business. This was a
quantitative research study. The data were collected from secondary sources of
insurance business which were collected from annual financial statement from 2003 to
2007 and which were registered as juristic person at Department of Business
Development, Ministry of Commerce. The data were analyzed using statistics to find
out Pearson’s correlation and through multiple regression analysis by using financial
ratio which was calculated from financial statement as independent variable to create a
simulation of multiple regression.

The study results showed that the majority of insurance business was small-
scaled business (61.7 percent). The total income earned by the majority was less than
2,000,000,000 Baht (79.8 percent). The total assets were less than 7,900,000,000 Baht
(88.3 percent). The financial records showed the net profit of less than 200,000,000
Baht (51.1 percent) and the net loss of less than 50,000,000 Baht (23.3 percent). When
financial ratios between life insurance business and non-life insurance business were
compared, it was found that financial ratio of life insurance business was better than

non-life insurance business for 6 ratios as follow: Net Premium, Return on Assets,



Total Assets Turnover, Policy Liability to Capital Fund, Current on Premium, and

Debt-to-Equity Ratio.

As for the study on the factors which affected the performance of insurance
business, it was found that the performance of life insurance business were affected by
the following financial ratios: Return on Investment (0.810) and Dividend Payout
(0.354). The factors which affected the performance of non-life insurance business
were Policy Liability to Capital Fund (2.678), Debt-to-Equity Ratio (1.370), and
Provision-to-Assets Ratio (0.7'55). For small-scaled business, the financial ratios
which affected the performance of life insurance business were Expense Ratio (0.236),
Dividend Payout (0.643), Return on Investment (0.788) and Provision-to-Assets Ratio
(0.603). As for Total Assets Turnover (0.676) and Return on Assets (0.207), they
affected the performance of non-life insurance business. For middle-scaled business,
the financial ratio which affected the performance of life insﬁrance business was Total
Assets Turnover (0.989) only. As for Loss Ratio (0.304), Return on Assets (0.698) and
Policy Liability to Capital Fund (0.441), they affected the performance of non-life
insurance business. For large-scaled business, the financial ratio which affected the
performance of life insurance business was Net Profit (0.890) only. As for Policy
Liability to Capital Fund (1.643) and Total Assets Turnover (0.899), they affected the
performance of non-life insurance business. It could be concluded that the difference

between the type and the size of business affected the performance differently.
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