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JOB SATISFACTION/THE COOPERATIVE PROMOTION DEPARTMENT EMPLOYEES

The objectives of this research were to study (1) factors affecting job
satisfaction, (2) the level of job satisfaction, (3) the relationship between personal
characteristics and job satisfaction, and (4) the relationship among motivator and
hygiene factors with job satisfaction. The population are the Cooperative Promotion
Department employees who had worked at Mobile Unit, totally 1,204 persons.
The samples used in the research were a total of 788 persons. The instrument used for
data collection was the questionnaire. The data were analyzed by computer program.
The statistical methods used in the research were percentage, X, standard deviation,
t-test, ANOVA, and factor analysis.

The results from this research have shown that (1) There are 12 motivator and
hygiene factors which can be grouped into 2 categories. The first category consists of
5 motivators : job satisfaction, achievements, work characteristics, the significance of
human resources, and work transfers ; the second category consists of 7 hygiene factors :
relationship with supervisor, compensation, interpersonal relation, work support, quality
of work life, policy and administration, and performance appraisals ; (2) the overall
level of job satisfaction is moderate at 3.15 ; motivator and hygiene factors were
moderate at 3.20 and 3.11 respectively; (3) the results of the study of job satisfaction
classified by personal characteristics found that male and female employees have

different levels of job satisfaction. Female employees are more satisfied than their



male counterpart, young employees are more satisfied than the long-time serving
employees and single employees were easier to respond to motivator factors.
In addition, employees who had higher education than Bachelor’s degree are more
unsatisfied than the Bachelor’s degree or lower, and employees with Bachelor’s
degree in the job position level 3, who are the new generation that the organization
expect to be a change agent with a chance to develop their career path, have the
highest level of job satisfaction ; (4) the results of study of the relationship among
motivator and hygiene factors with job satisfaction found that all of motivator and
hygiene factors are related to job satisfaction in line with the hypothesis.
The motivators related to job satisfaction are job characteristics and recognition ;

meanwhile the hygiene factors related to job satisfaction are work duration and quality

of work life.
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