4 % a

g9 Mo 0u AN KaveswynuanwuulilyanUssivglanaumeldesovinuy

9
ada o

NsNANTEIBINg wuetinAnwienuuseRuUsyansnssun wsanguluguy
AwR9UsEnA (THE EFFECTS OF AN ARTIFICIAL INTELLIGENCE VOICE
CHATBOT ON ENGLISH SPEAKING SKILL OF VIETNAMESE UNDERGRADUATE
EFL STUDENTS) 2191567USnw1: 819156 as.quass anuaswgia’, 214 wi.

Aafny: Jyauseivg/wsnvonuuulilyniuseignlanaunedss/ sinveninn
AWIBINGY/ NISHOUYA

msfnwnaiinsmneiiiensaaeunavesusnuenuuul ity ussiugiliney
fé’hﬁlLﬁswiaﬁﬂmmiwjmmmé’mqwmﬁﬂﬁﬂmﬁammmzé’uﬂ‘%m@’m‘%ﬁL‘%EJummé’mqwiu
surnwElssmakard iy ussAuildneumedesaunsoieslslddaie
PIYWAUNYLNTNANT8IN BUBatinAnw

tnAnvseduuIyyieiilildisienniwdinguiiuiu 60 auilameidoudey
ndngnsn1Sangy 2 7 Can Tho University gnauidentidnaulunisfinwndadl luussm
fidrsn 30 Augndmdunduniuau uas 30 AuTmdegnidendmniungumaass nsAnunld
foyaradiqmaimuazideinunasnszoriial 8 dUavivesnisnaass indesdio
qumaa‘uﬁauuawé’qL'%EJuGL%’LﬁaianmﬁagaLﬁaaﬁuwaﬁuaqLL%%U@%LLUUI%ﬁ@@WUis@Hﬁ
ﬁié’fmauﬁasLﬁﬂwiaﬁﬂmmiwvmmmé’mqwmﬁﬂﬁﬂmﬁmmmgé’uﬂ%mmm%ﬁL‘%&Ju
awdsngulugiurnwisUszve ndansmaass wuuaeunmdil 11 Yeuarnsdunival
wuuidlassaiedisidinn 7 Yegninanltifiedrsanrudaiiuresind@nwiieadiunsldue
nuovwuulidnyaussangilineusedoaieSouiinuensynnvsnge

Nan1INAdeURBuSsuLaEndISsunUITinuLANAn s ueE el Ted Ay vnsadn
p=0.000 (p<0.05) fsifu thAnwFeiaminswanmdinguieazuuuaisresmnimaaey
AowiFeu (M=12.83, SD=2.88) wazn1snnaeundaiou (M=13.65, SD=2.97) uenanil
LuvdeUaNLLAzHaNIEUAwaikuuAslassaf Ui @nudanuAniiudeuinifeatu
msltuwmuonuuul ity ssivsildneumeideaieBousinuenswaniwsangy Taed
ATUULLEAY M=3.90 uag SD=0.77 mnuAaiuludeuinvesindnyienaunanusseinia
nsFsuiduiuesuazunminaueien MsiFeuandeweniivesniv nailisite
Tunswa wavannsadeuldsng uazmsfiaunsoimuinuenisyaniwdngwesindny,
(lhennsal mseenides Adwst nMsngauazaudaa) WenaitnAnwmane fuwsmuen
wuulddygruseiugldnoudedes luienSouildn1uidingy wanvenuuuld
HynuseAusilinousedssamsailmin@nwniivsseniaiifudulesaynauiy ey
feganisiidiusiluvinuensyaniwdangy dnAnwazlivsevsilumsyaniwdanguisle
1% wwnvonuuulityaussivsildnoufedss

_
o /aw\ 72/

ANVIVINRNUTELNA aneilavaundnuyd

Un1sAnw 2565 aeilatee13159N1USAW \:1/(\!/?7"\/




DUONG VO THANH TAM: THE EFFECTS OF AN ARTIFICIAL INTELLIGENCE VOICE
CHATBOT ON ENGLISH SPEAKING SKILL OF VIETNAMESE UNDERGRADUATE EFL
STUDENTS. THESIS ADVISOR: SUKSAN SUPPASETSEREE, PH.D., 214 PP.

Keyword: Artificial Intelligence/ Al Voice Chatbot/ English Speaking Skill/ Teaching Speaking

This study aims at investigating the effects of an artificial intelligence voice
chatbot on English speaking skill of Viethamese undergraduate EFL students and
exploring what Al voice chatbots can do to help improve their English-speaking skill.

There were 60 non-English major undergraduate students who enrolled in the
English 2 course at Can Tho University randomly selected to participate in the study.
Among the participants, 30 were grouped in the control group and the remaining 30
were selected for the experimental group. The study utilised both qualitative and
quantitative data over a period of 8 weeks of the experiment. The pretest and
posttest instruments were used to collect data on the effects of an Al voice chatbot
on English speaking skill of Vietnamese undergraduate EFL students. After the
experiment, a questionnaire with 11 items and a semi-structured interview with 7
guided questions were deployed to explore the students’ opinions on using an Al
voice chatbot to learn English speaking skill.

The results of the pretest and posttest showed that there were significant
differences at p=0.000 (p<0.05). Accordingly, the students improved their English
speaking with average scores on the pretest (M=12.83, SD=2.88) and posttest
(M=13.65, SD=2.97). Furthermore, the questionnaire and the semi-structured
interview results revealed that students had positive opinions on using an Al voice
chatbot to learn English speaking skills with the average score of M=3.90 and
SD=0.77. Their positive opinion might come from the friendly and stress-free
atmosphere, the native voice, the unlimited time of speaking and repetition, and the
improvement in the students’ English speaking skills (grammar, pronunciation,
vocabulary, pauses and hesitations) when they talked with it. In English-speaking
classrooms, the Al voice chatbot can bring the students an exciting and joyful
atmosphere and attract their engagement in English speaking skills. The students will

not become nervous in speaking English when using the Al voice chatbot.
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