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KIETSUDA BANDHITPHAN : FACTORS AFFECTING THE OPERATIONAL EFFICIENCY OF
AIRCRAFT PARKING STAND MANAGEMENT AT SUVARNABHUMI INTERNATIONAL
AIRPORT

THESIS ADVISOR : APRIRADA NAMSANG, Ph.D., 147 PP

The purposes of this research were to study the current management state of
aircraft parking stand management factors affecting aircraft parking stand management
efficiency at Suvarnabhumi International airport and propose ways to improve the
management efficiency of aircraft parking stand management at Suvarnabhumi
International airport. This research is a qualitative research. Data collection and interviews
were conducted in-depth and open ends questionnaires. The specific population of 43
people includes the director and the deputy director of Airside Operation Department the
director of the Airside Operation Services supervisors of Aerobridge Operation Control
and airport Operation Officer’s.

The result showed that the current conditions of aircraft parking stand management
are divided into two types; 1) Personal factor such as operational experience knowledge
and comprehension 2) Operational factor such as working restriction company’s policy
Standard Operations Procedure (SOP) and operations environment. This research
proposed way to improve the allocation of aircraft parking stand to increase the number of
aircraft parking stand with can be allocate all Aircraft types in each stand. Define the slots
or times of arrival or departure to/from Suvarnabhumi International airport. Improve
Standard Operations Procedure for the allocation of aircraft parking stand management.
There should be training to Operation Officer’s to gain knowledge/understanding in

aviation and capable to apply for more work efficiently.
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