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SURADA ANURAKPRADORN: LONG HAUL LOW COST CARRIER FLIGHT
ATTENDANTS' FATIGUE

THESIS ADVISOR: WARAPORN TEMKAEW, Ph. D., 228 PP

This research aims to 1) study the international standards and regulations concerning
fatigue of flight attendants working on long hual flights, 2) determine the factors contributing to
long hual low cost carrier flight attendants’ fatigue, and 3) offer guidance on managing fatigue
migration for long hual low cost carrier flight attendants. The samples of the research are 184
long hual low cost carrier flight attendants. The research employ a questionnaire for data
collection and the data collected is analyzed using statistical methods for values such as
frequency, mean, percentage and standard deviation.

The research finding are as follows: 1) The international standards and regulations
concerning long hual flight attendants’ fatigue of the International Civil Aviation Organization;
ICAO the Federal Aviation Administration; FAA and the European Aviation Safety Agency;
EASA are all in accordance. 2) There are personal, operational and health behavior factors that
contribute to the long hual low cost flight attendants’ fatigue. Both personal and operational
factors have strong effects on the long hual low cost flight attendants’ fatigue, while the health
behavior factor has little effect. The findings also show that fatigue affects the physical, mental
and emotion fatigue symptoms of the long hual low cost flight attendants. 3) the airline has
fatigue management guidelines in place, however, rostering and proper training should be
improved. The long hual low cost flight attendants themselves use routine exercise, healthy diets

and adequate sleep for fatigue countermeasure.
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