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Objectives: This research and development study aimed to 1) develop a nursing
documentation program (NDP), 2) examine the capability of the NDP on the quality of
nursing documentation, 3) evaluate nurses’ satisfaction on the NDP, and 4 ) discover
problems of applying NDP. Methods: This study composed of 3 phases. They are 1) a
program development phase. This phase the researchers conducted a meeting with chief
nurse executive (CNE) at Prasart hospital, Surin province to explain the purposes of the study
and gain a cooperation of study. Up on the agreement to participate the study, the
researcher then outline the program architecture and presented to the CNE and committee.
NDP was critiqued and corrected its potential weak points. Program trial is in the second
phase. In this phase the researcher demonstrated a patient’s data entry to the audiences
which were registered nurses (RNs). Upon the completion of data entry, RNs then were
asked to complete the questionnaires to evaluate the capability of the NDP on the quality
of nursing documentation and their satisfaction on the NDP. Thereafter, RNs were asked to
join the focus group in order to discover problems of applying NDP. The final phase, data
were analyzed using descriptive statistics. Information from conducting focus group were
analyzed by using content analysis. Results: The findings of the study showed that overall
the participant evaluated the NDP were able to improve the nursing documentation at an
excellent level (mean= 60.25, S.D. = 3.87, range=50-63). Overall, RNs satisfied with the NDP at
good level (mean= 39.94, S.D. = 5.51, range=30-50). Focus group was performed with 10 RNs.
Information regarding problems of applying NDP could be categorized into 4 themes
included: 1) problems regarding infrastructure, 2) problems regarding personnel, 3) problems
regarding policy, and 4) problems regarding program itself. Conclusion: NDP is a program
that could improve the quality of nursing documentation. RNs were very satisfied with NDP

and showed good attitude in using NDP in documenting their tasks.
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