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This study investigated: (1) the effects of a Computer-Assisted Listening
Strategy Training Software program (CLSTS) on the development of students’ ability
to use four target listening strategies (i.e., elaboration, listening for main ideas, listening
for specific information, and prediction) to enhance their listening comprehension; and
(2) the students’ opinions towards the CLSTS and its applicability. The study covered
two experimental and control groups. There were twenty-seven participants in the
experimental group and thirty participants in the control group. The participants were
Grade 10 Thai EFL students in a Thai high school in Bangkok, Thailand. Data were
collected using five instruments: (1) a personal and academic questionnaire; (2) pre-
and post-listening comprehension tests; (3) questionnaires on the strategies trained by
the CLSTS; (4) a final questionnaire of the CLSTS; and (5) semi-structured interviews.
Data were analyzed quantitatively and qualitatively.

Regarding the effect of the CLSTS on the students’ ability to use the target
listening strategies to enhance their listening comprehension, it was found that the CLSTS
was significantly effective. Eight main aspects of the CLSTS that made it effective were:

(1) activities for (a) ear training, (b) activating background knowledge, and (c) providing



relevant vocabulary knowledge; (2) variations and accents within the listening texts;
(3) illustrations, pictures, videos and the names of listening texts that helped the students
learn the target listening strategies ; (4) the use of L1 in teaching the target listening
strategies; (5) feedback on the use of the target listening strategies; (6) the ability of the
software to help the students: (a) to produce comprehensible output, (b) to develop
individualized listening strategy systems, as well as their learning autonomy.

Concerning the students’ opinions towards the CLSTS and its applicability, it
was found that the students highly approved of the CLSTS for two reasons. First, it
motivated them to practice the target listening strategies and, as a result they
developed their ability to use the target listening strategies. Second, it made them
more confident in listening to English.

The findings of the present study yielded the following teaching recommendations.
Individualized learning, instant positive and negative feedback, knowledge of relevant
vocabulary, sufficient exercises and sufficient learning times should be incorporated into
the development of listening strategy training software for EFL learners.

The findings of this study support the findings of previous research that
teaching listening strategies makes EFL students perform better in their listening
comprehension. To gain deeper understanding of listening strategy training, future
research should investigate other listening strategies which might also be helpful to
EFL students. In addition, more in depth research is needed to explore students’

generalizations of their use of listening strategies.
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