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BENJAPUK JONGMUENWAI : THE DEVELOPMENT OF A DECISION
SUPPORT SYSTEM FOR MANAGERS IN GARMENT INDUSTRY.

THESIS ADVISOR : THARA ANGSKUN, Ph.D., 123 PP.

DECISION SUPPORT SYSTEM/GARMENT INDUSTRY/DEVELOPMENT

This research was aimed to design and develop a decision support system for
managers in garment industry. This system proposed an organizational profit model
to provide goal seek and scenario analysis according to managers requirements. The
model design was considered on relationships among every department in an
organization to plan as the requirements. In addtion, this research also evaluated an
accuracy and the efficiency of the decision support system in a sample population of
Thai garment industry.

The experimental results indicated that the organizational profit models
achieved more than 91.73% in terms of accuracy. The evaluatation results from
experts indicated that the decision support system for managers in garment industry
obtained 3.38 in terms of usability test which is in the good level. Nevertheless,
other garment companies could apply this developed system to forecast and analyze
the income, cost and profit as well as to utilize these analyzed data in order to
improve their companies. Furthermore, this system enables managers to make their

decision conveniently and rapidly.
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