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Abstract

The purpose of this research was to verify the effects of innovation enterprises to
performance of small and medium enterprises (SMEs) in Thailand. Innovation enterprises were
the independent wvariable affecting on performance that was the dependent variable.
Questionnaires were used as a research tool and collected data by mail. Sample groups were
entrepreneurs of small and medium enterprises and the completed 378 of questionnaires were
returned. The data were analyzed statically in terms of: t-test, F-test (one way ANOVA and
MANOVA), a multiple correlation, and a multiple regression analysis.

The result showed that SME’s entrepreneurs agreed with having innovation enterprises as
a whole and in each of all these aspects at medium level: leadership, processes, planned, people,
and information. Moreover, they agreed with having firm performance as a whole and each of all
these aspects at high level: customer, internal process, and learning and development, except
financial aspect at medium level.

SMEs entrepreneurs with different business categories, types of listed enterprises, initial
and current capitals, and amount of employees agreed differently with having innovation
enterprises. Those with different business categories, types of listed enterprises, the period of time
operated, initial and current capitals, and amount of employees agreed differently with having
firm performance (p<.05).

Affecting result are as follow : 1) innovation enterprises in terms of leadership and
process had positive impacts on firm performance as a whole and in the aspects of customer,
internal process, and financial perspective; 2) innovation enterprises in terms of people had
positive impacts on firm performance as a whole and in the aspects of customer, and learning and
development perspective; 3) innovation enterprises in terms of planned had negative impacts on
customer perspective; 4) innovation enterprises in terms of information had positive impacts on

internal process perspective (p<.05).



