(Y] (% (Y] wAa a d d
mswwmsznnaﬂﬂmmi&muaﬂiuuﬂ%mmnmimaau‘lamnmgnﬁﬁ

a v

WeaNNTUEH DaIMI91I9

v

a a dcg | U 4! = (Y] = a Y a
Inendinustiduaurtsveamsanmmunangasis gy Bnemsmsaumanriudio
a =S
MuMvunalulagasauna

a % IS G
unInendamalulaggiuna

Umsanu 2552



THE DEVELOPMENT OF AN AUTOMATIC
KNOWLEDGE EXTRACTION SYSTEM FROM ONLINE

CUSTOMER REVIEWS

PHICHAYASINI KITWATTHANATHAWON

A Thesis Submitted in Partial Fulfillment of the Requirementsfor the
Degree of Master of I nformation Sciencein I nfor mation Technology
Suranar ee Univer sity of Technology

Academic Year 2009



(Y [ [ A a d d
nﬁwmunzmjﬁrnﬂmmi’am‘uaﬂiuuﬂmnummsmaau"laummgnf?ﬁ

9 ]

a @ v v Aa a Jd @ I 1
wrimnedomaluladgsuis eydd lmivInotdnusatuildudiunilwesmsiny

amunangaslsyaummiuge

4 a a Ao
(mrans1n1sd as.gne autlied)

59993M3VAREIFINS

AUZNITUMIADVINGTNUT

4

J a av
(0191356 as.9nnquY Timuna)

1J5L51UNTTUNT

-4 aa s W
(ﬂﬁniﬂﬂiﬂﬁnuﬁ aaaqa)

S (=2 a a
n35uM3 (01155 neineniinug)

J a o
(0191358 as.dienya $1uef3)

NITUNIT

J A o & aa a
(0191356 a3.4i5dnA a3 ToTu)

v Aa

A o =
AN v INa 1u lagdany



a a a o . [ [ [ 2 a 4
‘W‘Hillu’ﬁﬁ NIIANUINTIT . ﬂ'liWGJJH'ﬁg“U“U’ﬁﬂﬂﬂ’J'liJi}LLUUEJG]Tullﬁi]'lﬂﬂ‘]/]’m'lim

sou'lavivesgnar (THE DEVELOPMENT OF AN AUTOMATIC KNOWLEDGE
EXTRACTION SYSTEM FROM ONLINE CUSTOMER REVIEWS)

S (= . 4 aa S o 9
910150713011 1 019158 A5.3AuUA o9ana, 133 wilh,

% o J { 1 ] a J y )
Pogtiuiinveunerdiulugrzlddmmesidalunmsdududoyaioiunly

ad

Uszneumsaaduladenunaseuionln ldasetuaudesns disnienldmuTagna T
A v A vy a J o 1 ~ ~ Y 1 ll <]
Ao msdadulalaslddoyaninuninssiveninieuieriae luwds udedralsnaiw ns

A ' J A I ¥ @ 9 (:Il @ J A Y ' a (3 &
lﬁ@ﬂllﬁaﬂﬂﬂilﬂﬂ’lﬁlﬂqﬂ@iﬁﬂ“lJﬂ’ﬂllG]E]\‘lﬂﬁuu UNNDIUNYIVEADIDTIUUNIITU NN UAGIY

9
ad v g

< o awv dy YR a J v A A Y Y
SYATERITESTEVRT 1uﬂ'liili]iluvlﬂﬁﬂ‘lel1L1a$3lﬂ§1$ﬂﬂluﬁ®u3ﬁﬂlﬂEJ’NIEJ\?ﬂ“]Jﬂ'Iiﬁﬂ@]ﬂ’JﬁJELL‘U‘U

@ v \ ) 7 @ v va a L4
o Tuga o ldlunsesnuuunaziannszunananuiuuuse luiasinuniogol

o Y
pou laivegna

] { a 4 a 4 Y J { { o
Tumsane Idjadunmsinsgdanurinevesuninsalvesinneueunea iy

= o a 1 A [ o ] ~ 9 I 9 [
niin Tagriueunaiiaaig o ndedluilagiiv sy eouInlad nlsdugiuanuglumsana
Y
) < @ [ a J a v o A,
uazdamuaug uazdaudaniyt 131elun1sAATIEHFIANUUNIY SIVNIRAUIITNS
o [ = dg/ 9 d’ I ¥ £ [ PR Y ~
Auszauazuuuanuiane laduunld me i ldundsnadnsnlianugndesuiniige u
YA w P ¥y 3 =K v o & ]
msuaasranuindnald szvuuaadlmdudsanuduiusvosdoyalugiuvuaeg
Yy Yy yy ¥ o o a g o =
urun 1A a5 19du 1 ndounaaasdinua AU IEAUAZIUUANUNIND 19 UD4
HARZAIINT A D19aZIDYA
' A o A ] o Y 1w 90 150/
HAMINAARINDI szuuMinauelaInNgnaveInsananuimny 90.15%
1 [} o [ 1 [ U [ o A 4
aanuuiudunny 100% aranuszanminy 715.12% vazarseauazuuuveaniinigal
' o A 99 Yo Vo s Ay a
Tagsauuanaoinszavuazuuuidlssimuaminy 029 azuuu neil filsznevgsne
ad A < 0 A o 2 79 Y 3 a Y a o
sinnseindawnsmhszuunwmndulilszgndlFlunmsnutazinsizideyameny

Y 1
Af udnhdoyamaniunwa I AUA I DU NI UIAUBUNOADUTUDIANUADINITVDI

D)

] 9 ] ]
nm i lduniga uenaniiszuuszsrelngnarannsothnnulusesianala s

Q

D)

v Aa [ <
UsznoumsdadulaldesazainuazitaiE19nane

A A o

v una lu lagansaumns Moo FBINANKN

Fn13dnm 2552 MeioFe113oNYT N




PHICHAYASINI KITWATTHANATHAWON : THE DEVELOPMENT OF
AN AUTOMATIC KNOWLEDGE EXTRACTION SYSTEM FROM
ONLINE CUSTOMER REVIEWS. THESISADVISOR : JTIMON

ANGSKUN, Ph.D. 133 PP.

KNOWLEDGE EXTRACTION/TRAVELER REVIEWS/ONTOLOGY

Currently, most tourists use the internet to retrieve information for supporting
their decision in selecting the tourist places that conform to their preferences. The
most common method is the decision based on reviews of experienced tourists.
However, tourists must read enormous reviews in order to select their preferred tourist
places. Inthisthesis, we studied and analyzed the process of an automatic knowledge
extraction for applying in a design and development of an automatic knowledge
extraction system from online customer reviews.

In this study, we focused on semantic analysis from hotel reviews using the
existing techniques, such as ontology as the knowledge base for knowledge extraction
and storing and parser to solve the semantic analysis problem. In addition, we
proposed the calculation approach for a user satisfaction level in order to provide the
maximize accuracy of results. In the extracted knowledge display, this system
illustrates the relationship of data in forms of hierarchy diagram, the number of
comments and the user satisfaction level of each review thoroughly.

The experimental results indicated that the proposed system achieved with
90.15% of accuracy, 100% of precision, 75.12% of recall and 0.29 review points that

are different from the point specified by user. However, e-business operators can



apply this system to collect and analyze the customer data and use these data to
develop their product or service for satisfying the needs of customers as much as

possible. 1n addition, this system will help customer to use these extracted knowledge

to conveniently and quickly make a decision.

School of Information Technology Student’s Signature

Academic Year 2009 Advisor’s Signature
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Hello: >> admin <<

Username ;|:| Hello: >> member <<
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Change Password

E% Edit Profile Review Management

Logout

Change Password

Member Management

----- Register Now--— Logout
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Welcome to Nakhon Ratchasima

Makhon Ratchasima called "Korat” edge gateway to |san.
Away from the Nakhon Ratchasima is a city about 259 km on hilly
land. Rich with resources and facilities through tourism. Visitors will
enjoy a variety of tourism activities, hiking nature study. Waterfront
recreational reservoir. Appreciate the great ancient Khmer
civilization. Folk culture and leaming. Also filled with the delicious
Isaan food authority

Spotlight Destinition

Activities in cool season at Wang Nam Khieo in cool
season at Wang Nam Khieo, it is very cold ( | mean cold in tropical
country ) so many people like to visit resorts on mountain or visit
national park or somewhere in higher land to camping It's a very popular
actiity. Many resorts in Wang Nam Khieo change the area to be
campsite and | saw some campsites, well as on photo, they set tents
too close and too crowded. | couldn't feel camping that way but enjoy
the view, the cold and beautiful fog cover range of mountain in the early
morming anyway.
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Quick Links
Member Link Package Promotion Interesting Places
@ Update your Profile (&) Baan Rabiang Dao Garden & Resort & PakChang
& Write Review (@ Farm Chokchai Boutique Camp © Wang Num Kiew
(& Sak Phu Duen Hotel & Resort @ Pi Mai
& Dan Kwian
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Hotels Recommend in Nakhon Ratchasima

Belle Villa Resort Villa Paradis Hotel

Khaoyai

Kratomhin Nuntapuk Sima Thani Hotel

HotelResort

@
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Hak Fra Ouen Hobsl & Resort
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] Aurora Resort

Dusit Princess Korat
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FusionCharts Evaluation - An InfoSoft Global Creation |

Overall rating = 2.83
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' v ' ' . ,
a13197 0.8 uantianmuavesnaaaniuiivieuiion (Attraction) (se)

Fonauaniia Uszian Famieuana fMedue
hasName Datatype properties | String Humsszymneiisiadonnu
(String) tWelFeFureToves
aouiineuiion
hasType Datatype properties | String Humsszymneiisiadonnu

(String) 1iielFeFueszian

A =
YITDIUNNDIUNYD

[ 4
a13199 n.9 pasniananuavesamatoyanisaaae (ContactData)

Fonauaniia Uszian Famieuana fMedue

hasEMail Datatype properties | String Humsszymneiisiadonnu
(String) el FoTunetid

hasFaxNumber Datatype properties | String Humsszymneiisiadonnu
(String) 1o ldeFureManeay
Tnsans

hasTelephoneNumber Datatype properties | String Humsszymneiisiadonnu
(String) 1o ldeFureManeay
Tnssindt

hasWebsite Datatype properties | String Humsszymneiisiadonnu

(String) el FoFunenu lue

] v .
a13199 n.10 puanidananuavesnaraiu nai ashnng (DateTime)

Fonauaniia Uszian Famieuana fMedue

hasStartDate Datatype properties | String Humsszymneiisiadonnu
(String) 1o 1FoF w16 TuiTlasin
ms

hasEndDate Datatype properties | String Humsszymneiisiadonnu
(String) vite1FeF e TuTlari
ms

hasEndTime Datatype properties | String Humsszymneiisiadonnu

(String) e FeFeranilasi

13
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' v . ,
a1319i n.10 queniAsanuavesnana i nar Waiinig (DateTime) (ve)

Fonauania Uszian Famieuana fMedue
hasStartTime Datatype properties | String Humsszymneiisiadonnu
(String) e lFoFmronania
s
hasWeekday Datatype properties | Monday, Humsszymneiisiadonnu
Tuesday, (String) iteFo T e usiims
Wednesday, fufluSusssua (Funs -gn3)
Thursday,
Friday

v 9
a31ai 0.1l queniAianuavesnaranonssuey (Event)

A s
Yo uaNUA

szian

oA
FINAINDHNUIN

Ao

hasActivity

Object properties

Activity

'
A

Qd’
Ant¥eulea

2

I

1wl
ANMNFuRUTIzHI9Aa e
Aanssunmiay lddanana
a = a d'
AINTIU NWIEDININITTUN
ansam’ld vesnaranangsu

Wiy oglunaiananysu

hasGPSCoordinates

Object properties

GPSCoordinates

'
A

Qd’
Ant¥eulea

2

I
1w el
@ o I'4 1
ANuFuRUTIzrI19naa
Aanssuiey Tdanaranna
= 9 Ao Ao
el oyannauazNaeues

AAARINTIUNIAY Bglunata

Lt

hasPostal Address

Object properties

PostalAddress

'
A

Qd’
Aant¥eulea

2

I
1wl
[ @ 4 J
GRREEARTITE LR L RRY BT
Avnssuiery lildsnaranoe

=2 9 A
vueddoyaneguenatd

nnssudiay oglunaianed




88

v 9
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Fonauania Uszian Famieuana fMedue
hasLongitude Datatype properties | float Wumsssymasiiviia duav
nefion (Float) 1iieldo5110
iduanaiga
hasLatitude Datatype properties | float Wumsssymasiiviia duav
nefion (Float) 1iieldo5110
iduaziga

msai .13 nansnuaniidnauavesamaies (PostalAddress)

Fonauaniia Uszian Faamiieuana fMedue
hasHouseNumber Datatype properties | String Humsszymasfisiadoniny
(String) el FoFunethumad
hasStreet Datatype properties | String Humsszymasfiviadonainy
(String) el FoBunsoun
hasTambon Datatype properties | String Humsszymasfiviadoniny
(String) el FeTunesiua
hasDistrict Datatype properties | String Humsszymasfiviadoniny
(String) e lFeFunusune
hasProvince Datatype properties | String Humsszymnsfisiadoniny
(String) el FoFunssania

] 9 .
a31ei n.14 quenidanmuavesaaamsiadudu (Rating)

Fonauauiia Uszian Famieuana fMedue
Excellent Datatype properties | Integer Wumsszyinadivia Fuav
f1uawdy (Integer) 1o 14
afuteszaunuianelalu
FZAVANIN
Good Datatype properties | Integer Wumsszyineiivia Fuav

f1uawdy (Integer) 1o 14

a [ =
a5u18szauAIINNane laly

=

FTAUR
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' v . ,
a31ei n.14 quenidanmuavesnaanisiaduay (Rating) (se)
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a13199 .10 adaduniiouuoTT U

faunu Arilon

advertisement ad

aircondition ac, a.C., a/c, air con, air conditioning, airconditioning, air
conditioned, airconditioned, aircon, air con, air conditioner,
airconditioner, air conditions, airconditions

alarmclock alarm clock, clock, clocks

and &

are not aint, ain't, ainot

audioequipment audio equipment, stereo

bathroom bath room

bathtub basin, bath tub, bath, sink, private bath

bed beds, mattress, mattresses, matress

bedbug bed bugs, bedbugs

bedsheet bed sheet, bedsheets, bed sheets, bed cover, bedcover, bed spread,
tick, ticks, pillow, quilt, covering, bed linen, bedlinen, sheets

bellboy bell bay, bellbays, bellguy, bellhap, bellmen

breakfast continental breakfast, english breakfast, brkfst

cabletv satellite tv, cable tv

calm calmed, calming, calms

can not cant, can't, cannot, cannt

childcare child, childs, children

clean cleaned, cleans

cleaness cleanliness, cleanness
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A v o A 1
13197 .16 adsdunilonvesszuy (de)

fraunu Auridlou
Clear cleared, clearing, clears
could not couldnt, couldn't, couldnot
decor decorated, decorating, decoration, decorations, decorative
delicious deliciously, deliciousness
did not didnt, didn't, didnot, did'nt
do not dont, don't, donot
does not doesnt, doesn't, doesnot
e ¢
employee employees, staff, wait staff
englishnewspaper english newspaper
fair fairly, fairs
faxmachine fax machine
first 1st
fitness fitness room, gym, exercise room
flipchart flip chart, label
frontoffice front office, front desk, clerk
frustrate frustrating, frustrated, frustrates
functional functioned, functioning, functionally
hairdryer hair dryer
handicap cripple, handicapped, defective
have e
hotwater hot water, water heater
lam Im, Im
internetaccess wireless internet, internet access, wifi, wirelessconnection, wireless
|an, access point, internet, free internet
kitchenettedrawer kitchenette drawer
|audrycleaning |audry cleaning, laundry cleaning, laundry
lobby lounge, foyer, executive lobby, executive lounge
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13197 .16 adsdunilonvesszuy (de)
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fraunu Auridlou

localfoodstall food shap, local food stall, local shops

location located

love loved, loving, loves

massagestudio Mmassage

moneyexchangeoffice | money exchange

not nt

outoforder out of order

overprice overprices, overpriced, overpricing

parking car park, parking place, parking lot

petsallowed pet, pets, pets allowed, pets allow

pool pond

reception reception, reception staff, receptionist, receptionists, owner,
owners, proprietor, host, service

refrigerator fridge, freezer, cooler

restaurant hotel restaurant, eatery, resturants, restaurants, ethnic restaurants

ripoff rip off

robes bathrobe, bath robe, hathing gown, bathing wrap, robe

room rooms

roomtype rooms, room, suite, single room, basement room, bedroom, bed
room

salon beauty shop, beauty parlor, hairdressing salon, beauty salon

security secure, secured

service Services

shuttleservice shuttle service

slippers slipper

smell smells, smelled, smelling, smelly

smokingallowed

smoking allowed

soapbar

soap bar




A v o A 1
13197 .16 adsdunilonvesszuy (de)

fraunu Auridlou
spokenlanguage spoken language, speaking language, language speaking, spoke
|anguage, speaks language
springwater spring water
stain stains
stayaway stay away
steambath steam hath

teacoffecequipment | tea coffee equipment, coffee equipment, tea, coffee, teacoffee
facilites, tea facilites, coffee facilites, tea/coffee facilites

telephone phone

thereare there are

tvset tv., television, tv

unwelcome unwelcoming

value rate, prices, price, values
videoconferencesystem | video conference system, vdo conference, video conference
videoprojector video projector, vdo projector, projector
View viewed, viewing, views

Was not wasnt, wasn't, wasnot

Waterpressure pressure, water pressure

welcome welcoming

welldone well done

wellnessfacilities facilities

wellpresent well presented, well present

will not wont, won't, willnot

wornout worn out

would not wouldnt, wouldn't, wouldnot
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<7Xmi version="1.0"encoding="150-8859-1"7>
words>
<hasics>
<hasic>
<vocab>dark</vocab>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>dirty</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>grubby</vocab>
- <rate><rate>
<[hasic>
<hasic>
<vocab>worse</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>acceptahle</vocab>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>unacceptable</vocab>
 <rate>1</rate>
<[basic>
<hasic>
<vocab>subpar</vocah>
 <rate></rate>
<[basic>
<hasic>
<vocab>sparse</vocab>
- <rate>X<rate>
<[basic>
<hasic>
<vocab>moderate</vocab>
 <rate>3<rate>
<[basic>
<hasic>
<vocab>excellent</vocab>
- <rate>h</rate>
<[basic>
<hasic>
<vocab>good</vocah>
 <rate>d<rate>
<[basic>
<hasic> -
<vocab>minimal</vocah>
 <rate>l</rate>
<[hasic>
<hasic> -
<vocab>minimum</vocab>
 <rate>l</rate>
<[hasic>
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hasics
<vocab>had</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>hadly</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>far</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>smooth</vocah>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>friendly</vocah>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>unfriendly</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>heIPfuI</vocab>
- <rate>d<irate>
<[basic>
<hasic> ,
<vocab>weird</vocab>
 <rate><rate>
<[basic>
<hasic>
<vocab><passable</vocab>
 <rate>3<rate>
<[basic>
<hasic>
<vocab>ade%uate</vocab>
 <rate>3</rate>
<[basic>
<hasic> ,
<vocab>inadequate</vocab>
 <rate><rate>
<[basic>
<hasic> _
<vocab>sympathetic</vocab>
- <rate>d</rate>
<[basic>
<hasic> ,
<vocab>fair</vocah>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>comfortable</vocab>
<rate>4</rate>
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<Ihasics
<hasic> ,
<vocab>fine</vocab>
- <rate>d<irate>
:{)bas_lc;
asic
<vocab>has</vocab>
- <rate>d<irate>
:{)bas_lc;
asic
<vocab>had</vocab>
- <rate>d<irate>
<[hasic>
<hasic> o
<vocab>incredible</ivocab>
- <rate>d<irate>
:{)bas_lc;
asic
<vocab>ideal</vocab>
- <rate>h</rate>
<[hasic>
<hasic> o
<vocab>servicemind</vocah>
- <rate>d<irate>
<[hasic>
<hasic> o
<vocab>serviceminded</vocab>
- <rate>d<irate>
<[basic>
<hasic>
<vocab>have</vocab>
- <rate>d<irate>
<[basic>
<hasic>
<vocab>thereare</vocah>
- <rate>d<irate>
<[basic>
<hasic>
<vocab>no</vocah>
 <rate><rate>
<[basic>
<hasic>
<vocab>average</vocab>
 <rate>3<rate>
<[basic>
<hasic>
<vocab>awful</vocab>
 <rate><rate>
<[basic>
<hasic> ,
<vocab>hasic</vocab>
 <rate>3</rate>
:{)bas_lc;
asic
<vocab>hest/vocab>
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—raesKIraes
<[hasic>
<hasic>
<vocab>hetter</vocab>
- <rate>d<rate>
<[hasic>
<hasic>
<vocab>clean</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>unclean</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>comfort</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>contented</vocab>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>cool</vocab>
- <rate>h</rate>
<[basic>
<hasic>
<vocab>cold</vocab>
- <rate>d</rate>
<[basic>
<hasic>
<vocab>dated</vocab>
 <rate><rate>
<[basic>
<hasic>
<vocab>decent</vocab>
 <rate>3</rate>
<[basic>
<hasic> o _
<vocab>difficultcommunicate</vocab>
 <rate>1</rate>
<[basic>
<hasic> o
<vocab>disappoint</vocab>
 <rate>l1</rate>
<[basic>
<hasic> o
<vocab>disappointing</vocah>
 <rate>l1</rate>
<[hasic>
<pas

sic>
<vocab>dreadful</vocah>
 <rate>l</rate>
<[hasic>
<hasic>
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yocan>efficientivocat>
- <rate>5</rate>
<[hasic>
<hasic>

 <rate><rate>
<[hasic>
<hasic>
<vocab>fab</vocah>
- <rate>h</rate>
<[hasic>
<hasic> _
<vocab>fantastic</vocab>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>fresh</vocah>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>great</vocah>
 <rate>d<rate>
<[hasic>
<hasic>
<vocab>grotty</vocab>
 <rate>1<rate
<[hasic>
<hasic>
<vocab>ha px< Ivocab>
- <rate>h</rate
<[hasic>
<hasic>
<vocah>cheerful</vocab>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>happily</vocab>
- <rate>h<rate>
<[hasic>
<hasic>
<vocab>hate</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>impolite</vocah>
- <rate>1</rate>
<[hasic>
<hasic>
<vocab> <pol|te< Ivocah>
 <rate>d<rate>
<[hasic>
<hasic>

 <rate><rate>
<[hasic>

<vocab>expensive</vocab>

<vocab>inconsiderate</vocab>
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hasics _ _
<vocab>inconvenience</vocab>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>convenience</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>convenient</vocah>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>neat</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>suitable</vocab>
- <rate>d</rate>
<[hasic>
<hasic> , ,
<vocab>infestations</vocab>
 <rate>1</rate>
<[hasic>
<hasic> ,
<vocab>infest</vocab>
 <rate>l</rate>
:{)bas_lc;
asic
<vocab>kind</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>loud</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>love</vocab>
- <rate>5</rate>
<[hasic>
<hasic>
<vocab>|ovelz< vocab>
- <rate>d</rate
<[hasic>
<hasic>
<vocab>modern</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>stylish</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab> r|me< Ivocah>
<rate>h</rate>
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<hasics
<hasic>
<vocab>narrow</vocah>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>nice</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>noisy</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>ok</vocah>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>old</vocah>
 <rate><rate>
<[hasic>
<hasic>
<vocab>qverprice</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocah> <perfect< Ivocah>
- <rae>hrate>
<[hasic>
<hasic>
<vocab> <pleasant< Ivocah>
- <rate>d<rate>
<[hasic>
<hasic>
<vocab>unpleasant</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>unpleasing</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>unpleasantly</vocah>
 <rate><rate>
<[hasic>
<hasic>
<vocab> <pleased< vocab>
- <rate>d<rate>
<[hasic>
<hasic> ,
<vocab>()U|et</vocab>
- <rate>3K/rate>
<[hasic>
<hasic>
<vocab>feehle</vocab>
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TS KIS
<[hasic>
<hasic>
<vocab>prompt</vocab>
 <rate>d<rate>
<[hasic>
<hasic>
<vocab>reasonable</vocah>
- <rate>3</rate>
<[hasic>
<hasic> -
<vocab>civil</vocab>
 <rate>3</rate>
:{)bas_lc;
asic _
<vocab>rubhish</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>rude</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>tatty</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>rusty</vocah>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>shame</vocab>
 <rate>1</rate>
:{)bas_lc;
asic
<vocab>shiny</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>smart</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>smell</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>smelt</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>smooth</vocah>
- <rate>d<irate>
<[hasic>
<hasic>
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yocah>Ipectacutarkivocans
- <rate>d</rate>
<[hasic>
<hasic> o
<vocab>stinking</vocab>
 <rate>1</rate>
<[hasic>
<hasic> ,
<vocab>stink</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>stunk</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>sullen</vocab>
 <rate>l</rate>
<[hasic>
<hasic> ,
<vocab>surPr|se</vocab>
- <rate>d</rate>
<[hasic>
<hasic> ,
<vocab>terrible</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>unhelpful</vocah>
 <rate><rate>
<[hasic>
<hasic> _
<vocab>welcoming</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>welcome</vocab>
- <rate>d</rate>
<[hasic>
<hasic> _
<vocab>unwelcoming</vocah>
 <rate><rate>
<[hasic>
<hasic>
<vocab>unwelcome</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>worst</vocab>
 <rate>l1</rate>
<[hasic>
<hasic>
<vocab>frustrate</vocah>
 <rate>l</rate>
<[hasic>
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hasics
<vocab>wornout</vocah>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>cockroach</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>roach</vocab>
 <rate>1</rate>
<[hasic>

<hasic>
<vocab>bedbug</vocab>
 <rate>l1</rate>
<[hasic>
<hasic> o
<vocab>misleading</vocah>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>well</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>nasty</vocab>
 <rate>l1</rate>
<[hasic>
<hasic> ,
<vocab>stained</vocah>
- <rate><rate>
<[hasic>
<hasic> ,
<vocab>stain</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>hroken</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>cracked</vocab>
 <rate><rate>
<[hasic>
<hasic> _
<vocah>nprofessional</vocah>
 <rate><rate>
<[hasic>
<hasic> o
<vocab>d|sgust|ng</vocab>
 <rate>l1</rate>
<[hasic>
<hasic> ,
<vocah>repulsive</vocab>
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<[hasic>
<pasic>
<vocab>|au?hable</vocab>
 <rate>l</rate>
<[hasic>
<hasic> ,
<vocab>stuP|d</vocab>
 <rate>l1</rate>
<[hasic>
<hasic> ,
<vocab>d|n%</vocab>
- <rate>2<rate
:{)bas_lc;
asic
<vocab>shabby</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>desperate</vocab>
 <rate>1</rate>
<[hasic>
<hasic> ,
<vocab><pla|n</vocab>
 <rate>3<rate>
<[hasic>
<hasic> ,
<vocab>abusive</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>lousy</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>cree£y</vocab>
 <rate></rate>
<[hasic>
<hasic>
<vocab>normal</vocah>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>cheap</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>okay</vocab>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>stuffy</vocab>
- <rate>2<rate
<[hasic>
<hasic>
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vocan>tny<ivocan>
 <rate></rdte>
<[hasic>
<hasic>
<vocah> <presentable< Ivocah>
- <rate>3<rate>
<[hasic>
<hasic> ,
<vocab>kindness</vocab>
 <rate>d<irate>
<[basi c>
<pasic>
<vocab> <plent|ful< Ivocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>fungus</vocab>
 <rate></rate>
<[hasic>
<hasic>
<vocab>molds</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>worth</vocab>
- <rate>h</rate>
<[hasic>
<hasic> ,
<vocab>varied</vocab>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>gorgeous</vocah>
- <rate>d<rae>
<[hasic>
<hasic>
<vocab>ornate</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>heautiful</vocah>
- <rate>5<rate>
<[hasic>
<hasic>
<vocab>fluent</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>superh</vocab>
- <rate>5</rate>
<[hasic>
<hasic> ,
<vocab>functional</vocah>
 <rate>3</rate>
<[hasic>
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hasics
<vocab>complimentary</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>discrest</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>fabulous</vocah>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>regretful</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>regret</vocab>
- <rate><rate>
<[hasic>
<hasic>
<vocab>scented</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>calm</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>fashionable</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>chic</vocab>
- <rate>d</rate>
<[hasic>
<hasic> ,
<vocab>chicness</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>graceful</vocab>
 <rate>d<rate>
<[hasic>
<hasic>
<vocab> <professwnak Ivocah>
- <rate>d<rate>
<[hasic>
<hasic> ,
<vocab>fit/vocah>
 <rate>3</rate>
<[hasic>
<hasic>
<vocab>relaxing</vocab>
<rate>4</rate>
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hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<[hasic>
<hasic>

<vocab>relax</vocab>
<rate>d</rate>

<vocab> <phenomenal< vocab>
<rate>5</rate>

<vocah>impeccable</vocah>
<rate>5</rate>

<vocab> <palatable< vocab>
<rate>4</rate>

<vocab>roomy</vocan>
<rate>4</rate>

<vocab>delicious</vocab>
<rate>h</rate>

<vocab>exceptional</vocab>
<rate>5</rate>

<vocab>wonderful</vocab>
<rate>h</rate>

<vocab>en(Ji eyable< vocab>
<rate>d</rat

<vocab>en(Ji ey <Ivocab>
<rate>d</rate>

<vocab>illy</vocab>
<rate>1</rate>

<vocab>ill</vocab>
<rate>1</rate>

<vocab>hustling</vocab>
<rate>1</rate>

<vocab>crowded</vocab>
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<[hasic>
<hasic>
<vocab>clear</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>|nsP|r|ng</vocab>
 <rate>d<irate>
<[hasic>
<hasic>
<vocab>uninspiring</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>proper</vocab>
 <rate>3<rate>
<[hasic>
<hasic>
<vocab>eager</vocab>
 <rate>d</rate>
<[hasic>
<hasic>
<vocab>lamentable</vocah>
- <rate><rate>
<[hasic>
<hasic>
<vocab>lamentably</vocab>
- <rate><rate>
<[hasic>
<hasic>
<vocab> <;oersonable< Ivocah>
 <rate>d<rate>
<[hasic>
<hasic>
<vocab>handx< Ivocah>
- <rate>d</rate
<[hasic>
<hasic>
<vocab>near</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>nearest</vocah>
- <rate>5</rate>
<[hasic>
<hasic>
<vocab>|arqe</vocab>
- <rate>d</rate>
<[hasic>
<hasic> ,
<vocab>spacious</vocah>
- <rate>d</rate>
<[hasic>
<hasic>
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<vocan>mg</vocan>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>huqe</vocab>
- <rate>d</raie>
<[hasic>
<hasic> ,
<vocab>spacious</vocah>
- <rate>5<[rate>
<[hasic>
<hasic>
<vocab>enormous</vocah>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>small</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>narrow</vocah>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>lacking</vocab>
 <rate><rate>
:{)bas_lc;
asic
<vocab>daft</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>scary</vocab>
 <rate></rate>
<[hasic>
<hasic>
<vocab>vast</vocab>
- <rate>d</rate>
<[hasic>
<hasic> , _
<vocab>impressive</vocab>
- <rate>d<irate>
<[hasic>
<hasic> _
<vocab>qutstanding</vocab>
 <rate>d<rate>
<[hasic>
<hasic>
<vocab>emPtX</vocab>
- <rate>2<rate
:{)bas_lc;
asic
<vocab>sad</vocab>
 <rate><rate>
<[hasic>
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hasics _
<vocab>tepid</vocah>
- <rate></rate>
<[hasic>
<hasic>
<vocab>a|ged</vocab>
 <rate>X<[rate>
<[hasic>
<hasic>
<vocab>top</vocab>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>low</vocah>
 <rate>1</rate>
<[hasic>
<hasic> ,
<vocab>ordinary</vocab>
 <rate>3</rate>
<[hasic>
<hasic>

- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>admirable</vocab>
 <rate>d<irate>
<[hasic>
<hasic>
<vocab>adorable</vocah>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>advisable</vocab>
 <rate>3</rate>
<[hasic>
<hasic> _
<vocab>aesthetic</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>afraid</vocab>
- <rate><rate>
<[hasic>
<hasic>
<vocab>fearful</vocab>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>a9 ressive</vocah>
 <rate>X</rae>
<[hasic>
<hasic> ,
<vocab>aidful</vocab>
<rate>4</rate>

<vocab>accommodating</vocab>
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<hasics
<hasic> ,
<vocab>aimful</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>airy</vocab>
- <rate>d</rdte>
<[hasic>
<hasic> ,
<vocab>allergic</vocab>
- <rate>2<rate
<[hasic>
<hasic>
<vocab>annoX|ng< [vocab>
- <rate>2<rate
<[hasic>
<hasic> ,
<vocab>anxious</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocah>awesome</vocah>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>awkward</vocah>
 <rate><rate>
<[hasic>
<hasic>
<vocab>hase</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>bland</vocab>
- <rate><rate>
<[hasic>
<hasic> N
<vocab>brilliant</vocab>
 <rate>d<irate>
<[hasic>
<hasic>
<vocab>careful</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>attentive</vocah>
 <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>alright</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>ripoff</fvocab>
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<[hasic>
<hasic>
<vocab>barelz</vocab>
- <rate>1</rate
<[hasic>
<hasic> ,
<vocab>h|ghest</vocab>
- <rate>5</rate>
<[hasic>
<hasic>
<vocab>hottom</vocah>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>easy</vocab>
 <rate>l</rate>
<[hasic>
<hasic> ,
<vocab>effective</vocab>
- <rate>d</rate>
<[hasic>
<hasic> ,
<vocab>working</vocah>
 <rate>d</rate>
<[hasic>
<hasic>
<vocab>work</vocab>
- <rate>d</rate>
<[hasic>
<hasic> ,
<vocab>dire</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab><poor</vocab>
 <rate>1<rate>
<[hasic>
<hasic>
<vocab>creak</vocab>
 <rate><rate>
<[hasic>
<hasic>
<vocab>grumpy</vocab>
- <rate>1<rate>
<[hasic>
<hasic> ,
<vocab>slippery</vocab>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>simple</vocah>
- <rate>3</rate>
<[hasic>
<hasic>
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vocan>tdy<ivocan>
- <rate>d</rdte>
<[hasic>
<hasic> ,
<vocab>horrible</vocab>
 <rate>1</rate>
<[hasic>
<hasic>
<vocab>trendy</vocab>
- <rate>d</rate
<[hasic>
<hasic>
<vocab>sIoE)£y</vocab>
- <rate></rate>
<[hasic>
<hasic> ,
<vocab>ignorant</vocah>
- <rate><[rate>
<[hasic>
<hasic> ,
<vocah>sick</vocab>
- <rate><rate>
:{)bas_lc;
asic
<vocab>filthy</vocab>
 <rate>l</rate>
<[hasic>
<hasic>
<vocab>e|e([1ant</vocab>
 <rate>d</rate>
<[hasic>
<hasic>
<vocah>cosy</vocab>
- <rate>h</rate>
<[hasic>
<hasic> ,
<vocab>amazing</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>slow</vocab>
 <rate></rate>
<[hasic>
<hasic>
<vocab>fast</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>hountiful</vocah>
- <rate>d<rate>
<[hasic>
<hasic> ,
<vocab>special</vocab>
- <rate>d</rate>
<[hasic>
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hasics
<vocab>much</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>extraordinary</vocab>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>courteous</vocab>
- <rate>d</rate>
<[hasic>
<hasic>
<vocab>harsh</vocab>
 <rate><rate>
<[hasic>
<hasic> ,
<vocab>ritzy</vocab>
- <rate>d<irate>
<[hasic>
<hasic> ,
<vocab>luxurious</vocab>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>useful</vocab>
- <rate>d<irate>
<[hasic>
<hasic>
<vocab>comfy</vocab>
- <rate>d</rate
<[hasic>
<hasic>
<vocab>steeg</vocab>
 <rate></rate>
<[hasic>
<hasic> ,,
<vocab>terrific</vocah>
- <rate>h</rate>
<[hasic>
<hasic>
<vocab>faultless</vocah>
- <rate>5</rate>
 <Jhasic>
<[hasics>
<advances>
<advance>
<vocab>very</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance> o
<vocab>incredibly</vocah>
<rateless>-1</ratéless>
<ratemoreequal>+1</ratemoreequal>
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Zfanvance>
<advance>
<vocab>somewnhat</vocah>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>su;ier</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>so</vocah>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>abundantly</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>really</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>h|g1hly <vocab>
<rateless>-1<frateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>tota||y <vocab>
<rateless>-1<frateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>extremely</vocab>
<rateless>-1</ratéless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>more</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<advance>
<vocab>belows/vocab>
<rateless>-1</rateless>
<ratemoreequal>-1</ratemoreequal>
<[advance>
<advance>
<vocab>most</vocab>
<rateless>-2</rateless>
<ratemoreequal>+2</ratemoreequal>




118

<fagvance>
<agvance> .
<vocab>gefinitely</vocah>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[agvance>
<agvance> ,
<vocab>quite</vocah>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[agvance>
<agvance>
<vocab>absolutely</vocah>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[agvance>
<agvance> ,
<vocab>certainly</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[agvance>
<agvance>
<vocab>gerfectl </vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[agvance>
<agvance>
<vocab>geep</vocab>
<rateless>-1</rateless>
<ratemoreequal>+1</ratemoreequal>
<[advance>
<[advances>
<specials>
<special>
<vocab>too</vocah>
<rateless>-1</rateless>
. <ratemoreequal>-1</ratemoreequal>
<[special>
<special> ,
<vocab>noth|n?</vocab>
<rateless>+2</rateless>
. <ratemoreequal>-2</ratemoreequal>
<[special>
<special>
<vocab>never</vocab>
<rateless>+2</rateless>
. <ratemoreequal>-2</ratemoreequal>
<[special>
<special>
<vocab>not</vocah>
<rateless>+2</rateless>
. <ratemoreequal>-2</ratemoreequal>
<[special>
<special>
<vocab>pretty</vocab>
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. <ratemoreequal>-1</ratemoreequal>
<[special>
<special> ,
<vocah>relatively</vocab>
<rateless>+1</rateless>
. <ratemoreequal>-1</ratemoreequal>
<[special>
<special>
<vocab>almost</vocah>
<rateless>+1</rateless>
. <ratemoreequal>-1</ratemoreequal>
<[special>
<special> ,
<vocah>ahit</voca>
<rateless>+1</rateless>
. <ratemoreequal>-1</ratemoreequal>
. <Ispecial>
<[specials>
<[words>
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filthy
Traveler rating:
Jul 17, 2008

We hooked this hotel on the basis. it had a family room, 1 double 2 singles. It was on the top
floor with a ift for 1 person. The room and bathroom were so bad. we considered booking in
to the closest holiday inn and losing our money but put up with it because it was only for 1
night. The breakfast was a joke. They even watered down the milk!!

This TripAdvisor Member
Liked: Nothing
Disliked: Cleanliness

Posted by hardybandit, birmingham
This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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Not great

Traveler rating: 2.0
May 31, 2005

The room was dark. stale-smelling and untidy ( curtains hanging off rail ) and there were NO
tea/coffee making facilities at all in the room despite publicity stating that “every one of the
120 rooms has...."

The room was in the hasement and had a glass door leading straight outside ( a security and
privacy risk in my view ).

The bed was extremely uncomfortable. the television reception was poor.
Sound insulation was good, no noise from neighbours at all.

The shower and toilet were efficient. but there were no drinking glasses provided at all ( for
such esentials as rinsing after teeth-brushing !)

Not a totally bad experience ( 1I've had much worse ) but a little effort had been spared and the
lack of tea/coffee facilities ( in 2005 ) was unacceptable.

Posted by Factor50, UK
This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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ok for people on a budget

Traveler rating: 3.0
Jun 20, 2004

| stayed here for a week whilst working in London. I was pleased to find a hotel for £50/night
for a double room including breakfast which was apparently 1/3 of the normal cost of
£140/night (through laterooms.com). The room was extremely small. It had tea/coffee
facilites. Continental breakfast consisted of croissants, jam & a choice of 2 cereals. Hot food
Was extra cost.

On the plus point, the location is fantastic. Not bad for people on a budget. | had no problem
with noise & the place was clean & rooms daily serviced.

Posted by A TripAdvisor Member
This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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Cozy place to stay

Traveler rating: = = m
Oct 10, 2008

My husband and | spent three nights at the Rhodes. Chris the owner was a wonder host.
Although the room was small it was very very clean and very comfortable. The location was
excellent, within walking distance to main roads, Hyde Park and Paddington station. An
excellent value!

This TripAdvisor Member
Liked: Location
Disliked; Small

Posted by LeslieL, Grimsby Ontario
This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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a pearl

Traveler rating: == =%
Oct 28, 2009

relaxing atmosphere... room not very roomy but very clean and well furnished.
| recommend. Staff very welcoming and helpful.

Posted by anah_wassermann, Tel Aviv
This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.
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