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AEAiin, waz gudusnns Service Desk nsdiwaieAliR Was

Usza uasAsENANNSaNTRsEaTUT MsdTlFnusaIuR

1ATad PC uazdsdungnnuaznanidniuseinnuuazgld
AN

Site
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AURBUNTTRHWAUNNTNTZULANMANERIR (Disaster Recovery Plan Test Steps)

AR AU 281 Trigger sgasidean19UHun ASuRRTay
10 uSlaaumia@in | 8:55-0:05 | L85UWA3aN DRO | DRO COMM Lead @amsliifin DRO COMM AmmanuiFasms DRO COMM Lead
an. augy. Coordinator Wvinnns | dsznmiawmadefiin qaianuuaziaaniamuiianisiiumslyl #131 DRO COMM
famau fagquilfinaunstiivanefin NuAnOUWRAERlR (DR
Team) Wazglduan (Key Users) WU SMS waznase gk
sTULLAZIANENE %3 E-mail
11 UFIMAMINAN | 8:55-9:05 | Li@3UAsLIn DRO | DRO SAP/SAPI Lead, DRO Service Desk Phone Lead wiangn DRO SAP/SAPI Lead,
Uan. auy. Lead WimSeanis | fndmmseaginsainsuiivlunisdssuy sansaiuiiqaidawy | DRO Service Desk Phone,
LAUNNS UTIUAULINAA Lead ,
DRO SAP/SAPI Team
DRO Service Desk Phone
Team
12 AULINTAA Uan. 9:05- Waldsawsanuiian | Ancumedefineandumaeldgudlfiimnunsdvnietds ANNUNANENIR
AU 09:45 Wawy Tnedusnmunsdnassaas DRO Transportation Team
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Anudusalunisgsyuulel DRO SAP/SAPI Lead nanunilu
TLEL o]
wNEUR: MafsruLasSaImMuAIAuANF AT MuaLY
fail
AAUN 1: STUU SAP R/3
S6UAN 2: sEUU SAP Interface
®  SAP Master Database
® SAP Interface File Server
® 521U Cash From Bank (CFB) Laz3¥uu Trading Control
System (TCS)
® 52U Aviation Sales System (ASS) szuvanelAnynsiu
(Oil Retail System) Wag UL Web NGV

® 521U NG Billing

AR AnuN 4981 Trigger s1gazidean1sUin BSuRATaL
13 | auddfifinns ing | 09:45- \HaAunnafegud DRO SAP Database Admin/Basis 13¥®1u31unU DRO SAP DRO SAP Database
sTUUNTAUMANENLG | 11:45 | dfjUBiewunsilivede | Network Admin Waz DRO SAP System Admin lunnsnszuy Admin/Basis
AR SAP R/3 M$518U@aunsmnseuy wasiuduna DRO SAP Network Admin

DRO SAP System Admin
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AU

=l
AnUN

bAR

Trigger

= a e
eaziagAnTUNUR

Yar o
Eﬁ"l.l HATAaL

13

o e oy =4
Auglninnig Nug

STUUNTUURNEN

k4

L
as,

1R

09:45-
11:45

a a = a
LHBLAUNIING QUEI

UiiRnunsdivgng
o e,
WUR

DRO SAPI System Admin 1lsz#1us7UnU DRO SAPI Database
Admin W&Z SAPI Network Admin ‘lun1sAsa@aLA NN aN
U84 SAP Interface Server 189 TUANTUL WAZEUSUNS
Anndnsalunisnszuulil DRO SAP/SAPI Lead nanunilu
Ay
WA MInazULaziiamamAuANg A AT Al
prail
SAUT 1: STUL SAP R/3
AGUN 2: STUL SAP Interface

®  SAP Master Database
@ SAP Interface File Server

® 5%1U Cash From Bank (CFB) wagsa1u Trading Control
System (TCS)

g
o as

® 5211 Aviation Sales System (ASS) szuvanalanung
(Qil Retail System) WaE s2UU Web NGV

® 521U NG Billing

DRO SAPI System Admin
DRO SAPI Database
Admin
DRO SAPI Network Admin

14

AUELINIS Service

Desk nslluANeNLG

09:45-
10:45

a a =2 [
LBLAUNSDIAUE
o o, = as

UuRunsaiunne

o oAy
WU R

DRO Voice Admin #11N15M539 8L ANNNSANTRITEULINT AN
Service Desk S1E9MUANIUE LASEUSUNAAINAILSSPUNIT
- & s
AnmaszuLINngAW Service Desk ‘19t DRO Service Desk Phone

Lead nsuiiluszez

DRO Voice Admin
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AAL AnUN 18N Trigger srEazidgan1sU un dsuRiagay
15 | eudljisendld | 0945 \aRunnsdegud DRO F&E Lead 01514 DRO Service Desk On Site %i1n1s DRO F&E Lead
UANNTULARNENLIB 10:55 | UftiRewunsdisads | Hacs wazisienanandanaasresRalnasauan 20 AT DRO Service Desk On
AR dusugldaumnan lunsldnusyuy Site
16 AUEL3NIS Service 10:45- \B5UMAIRN i DRO Service Desk Phone Lead w44 DRO Lead LW@#iufiuna | DRO Service Desk Phone
Desk nsdiiuaneWim | 10:50 DRO Service Desk MSN3¥UL Service Desk Phone wiannuiauvsnelnsdnw Lead
Phone Service Desk luai
17 | guddulemsiundie | 10:50- \fla DRO Service | DRO Lead 'lasunns@iugunisgazun Service Desk Phone #1154 DRO Lead
W15 On Site 10:55 Desk Phone Lead Q1N DRO Service Desk Phone Lead Wa¥91841UNAA2 DRM
Susiunanisines Coordinator
18 giué °'1u'aslm'imwlﬁ'ﬂ 10:50- \iia DRO Lead 8ufiu | DRM Coordinator 'lr;f%lun'l'sﬁuéfum‘iﬁizuu Service Desk Phone DRM Coordinator
11 On Site 10:55 NANNSOTTUL #115997n DRO Lead Wa%91891UNARS DRM
19 | gudducamavnde | 10:55 | il DRM Coordinator | DRM vsznmanisldinumaneniinig Service Desk lusi uazuda DRM

WM On Site

o as L g
FUEUNANITNTSUL

Wiguunsszaugs 289 Uan. naw
< v o a & &
UNELNF: LUBIRNURLLUAUBINSTRH LN UNENLIF I UATIY
M %ar ¥ o Voo =y ' v & = " v =t
lilaanlngugusms Uan. fdusaluuey Asulslinaed
& ¥ a ¥
NTUAIHLTITNGN Unn.
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Ao AnUN 1280 Trigger seazidanni9lfiR Sufinrey
20 | gudusenisiwvade | 10:55 | 1 DRM Us¥nnAnns | DRM Coordinator WASIW DRO Coordinator &snslaléiafiasud DRM Coordinator
WA On Site aammnersnisivi | iieadas iivevinisfeanuFasmistsemaldiaaunsias
13N1% Service Desk lnai wnnaudldszuy
21 | gudswsemawmnde | 1055~ | e DRM Coordinator | DRO Coordinator WAsl# DRO COMM Lead ms@aanuis DRO Coordinator
W1iR On Site 11:00 wdtlidaanuiias | nangldszuy Fasnsdszndldiaaminansms Service Desk
nsilszniAldiaa Tua
MNLLTNIS Service
Desk luad
22 | gududns Service | 10:55- | Adsliviinsfanann | DRO COMM Lead @annsliifin DRO COMM vinnis@aaanuiis DRO COMM Lead
Desk nsdlinAeWt® | 11:00 | 270 DRO Coordinator | gldnbnsunanszny Fasnisssmaldiaauunaiinig service DRO COMM
Desk I3l fuve SMS / Email
23 ANAZAIN 10:55- dszneldianmsne DRO Service Desk Phone Team 4@ Incident Report tiia DRO Service Desk Phone
11:00 | TnaAwwn Service Desk g1297U1% VP waziin Service Management Team
Phone ‘lvai WNNEE: A19BIUUUWASHYBY Incident Report 484 #ix Service
Management
24 Audiinnising 11:00- \Hasuudsann fix DRO SAP/SAPI Lead 433 DRO SAP Module Owner Wa% DRO DRO SAP/SAPI Lead
FTULNSUANENIR |  11:45 | DRO SAP/SAPI Team SAPI System Owner lMAsBUSTLLY

' 1Y - é’
INNITNTEUU LATAAU
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AL ANUT IR0 Trigger F1eazaEAN15UH1T5 ASuRnTay
25 AudfiRnsiing 11:00- LHasuudsann A DRO SAP Module Owner Wag DRO SAPI System Owner DRO SAP Module Owner
FTUUNSOUUANENIG |  11:45 | DRO SAP/SAPI Lead | VA@@USLULIY UWALUAI DRO SAP/SAPI Lead m5ufianans | DRO SAPI System Owner
Tivimsnagay nagay warduduanaduialumagazuy wmnszuuaula
STULUY amnsalfiRnuunalsiduls Wudsinauiinasdameuss
ilwsanisuamuzuunIawn b (Workaround)
26 gudfinnsiing 11:45- \iadin DRO DRO SAP Lead lasunisgugumsnsyuudisaaniin DRO DRO SAP Lead
sTUUNTUMANENDS | 11:50 SAP/SAPI Butiuua SAP Wazs1E9UNARAE DRO Lead
neFELL

27 | guddwremsimade | 11:50- | il DRO SAP/SAPI | DRO Lead lasumsgiusumsgszuudiiaain DRO SAP Lead DRO Lead

1R On Site 11:55 Lead Suffunanisy WaZsIBIUKASE DRM Coordinator

FTUL

28 | guéshuseniswmane | 11:50- | 1fla DRO Lead 8ufu |  DRM Coordinator lasunis@usiunsgszuudnSaain DRO DRM Coordinator

W15l On Site 1155 HANTTNTELIL Lead WATSIE9UNAGD DRM
29 | guéshuseniswmede | 11:55 | e DRM Coordinator | DRM tszmanisldszuudnsns uazudslitusmaeszaugs ans DRM

W18 On Site #ugunana)IsLL Uam. nsu

wnen;: Lasanuaunrensfanwnuiafiiluadl
Lailaanlingugutuns Uan. Sdaudanlunay danfuidlidasd
nsuAsdLMsnan Uam,

30 | guddwsemsiunae | 11:55- | Ussmaldszuudasas | DRM Coordinator wdsled DRO Coordinator ¥innnsfananuizas DRM Coordinator

#1iR On Site 12:00 a1n DRM dszmaldszuudisas
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AR A0UA 1A Trigger MeasiaEan U s AFUARTaY
31 | Auddwremsiade | 11:55- | DRM Coordinator W3 | DRO Coordinator uadl DRO COMM Lead ¥innnsRamanuiie DRO Coordinator
W1iR On Site 12:00 | WivhnsilaauFes | gldnlasuranseny Gasmadssmdldszuudisasansszuy
dszmldsyuudisas SAP R/3 WazsELU SAP Interface
32 | gufu3ns Service | 11:55- | DRO Coordinator %3 | DRO COMM Lead #snnsluiin DRO COMM vinns@ananuiis DRO COMM Lead
Desk nsclimpdefia | 12:00 | nslbvimsfleann | fldnlasunanszny Fasmalsemaldsruudrsasuasssuy DRO COMM
iFaatlsznAldazuy SAP R/3 uazszuu SAP Interface BNUN14 SMS
d9as
33 ANNAZAIN 11:55- | Uszmdldszuudrsas | DRO SAPISAPI Team @min Incident Report Wiasneanuls VP DRO SAP/SAPI Team
12:00 97N DRM WAZNN Service Management
wanEwe: a19Bsuuunasuans Incident Report 189 AN Service
Management
AudL3ns Service 10:55- Uszneld Service | Service Desk Agent ivinsUfiiRminAielwuEnsunnga Service Desk Agent
Desk nsoliuaA 8RR |  11:55 Desk taauanelual gty Uan. masln@
g‘lué‘u'%‘n"li Service 10:55- sznald Service DRO Service Desk Phone Team ﬂﬁ'uﬂ‘qumiﬂﬁﬁﬁuﬁ'lﬁﬂ‘m DRO Service Desk Phone
Desk NTOIMANENLS | 11:55 Desk taauanelus Service Desk Agent TugauasssuulnsAnn Team
AudfiRaugld 13:00- | dszmAldszuudsns nauglavan Wnldnuszuudsasmuing naugldwan Uan.
WAN NTULUANENLS | 14:00
audfiRugld 13:00- | szndlaszundises | DRO SAP/SAPI Team atiusyunisidnldnuszuydisasuas DRO SAP/SAPI Team
Wan nsalanERIR | 14:00 naNguan Uan.

v awva

" ¥
M50 21 TUABUMIFOUHHUMITATZUUIANADBNIA
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Fudumsadauuvasuaiy Iaedn

PTT ICT Intranst

"ur STR
IicT

Page = | Workflow = | Tools =

@ Remember to checkin 50 other people can see your change e

1
=

PTTICT Intranet  Topics  ESS +  Document Center =  Department »  QSHE  Search  ContactUs
Version: Checked Out  Status: Only you can see ¢ CMS

»

£

N1 STR Aeg
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Welcome Treechada Pawong = | My Ste | My Link:

|

ipl Advence

View All Ske Content
Employee Committee
ICT Enowledge

STR

* Pictures

* Documents

* Security

= About STR

® ICT Disater Recovery

* Infra

 License

* Polcy

* Service Catalog

* Standards & Good Practices
= Role of IS in Business

» Comphiance

8] ptorp.

ICT_Security_Awareness_RoadShow2000

- Sl

3 edepae  Lf <O Q) Publsh
Office of PD
) 72 2980
PTT ICT Intrs qy »
SR »| AbosTR
SvC ¥ | ICT Disater Recovery
v b Infra
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Content Editor Web Part Pokcy *  SIR Activities Calendar
To add content, open the tool par Service Catalog e Julyzoos
| Standards & Good Practices | Men Tue Wed Thu Fri Sat §
| Role of 15 in Business Aeee2 S
e | et a0 1812
Conglhence 14 15 16 17 18 19
Project_STR 2122 23 24 28 26 |
Gartner 2 29 30 31
Securty_Awareness
150 27001
Strateg Artice

& v Yy —— ;
wil51nguih STR ¥ udanmiudaanii 413 | View Al Ste Content

3
uaAINiIANALI Site Content YA

‘mf STR
IcT

PTTICT Intranet = Topics = ESS5 =

Document Center »  Department » QSHE  Search  Contact Us

ATIOUNYNNAFY 92

PTT ICT Intranet > STR > All Site Content

T’ All Site Content
View All Ste Content ":;'c,,.&_. 3 — N View: All Ske Conter
Emplayee Commitee Name Desaription Rems  Last Modfied
ICT Knowledge
STR y - — =
pe 3 2months a0
= Documents 25 Smonths ago
» Security Ensinmoohailssdadam 6 Bdaysago
« Abouk STR step to be consukant

trusted advisor + marketing negotiation

® ICT Disater Recovery This system bbrary was created by the Publshing feature to store documents 45 7 days ago
= Infra that are used on pages in this site,
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= Policy N 4 Smonths ago
= Service Catalog | L3 Gartner-Taking Technology 29 Zmonths ago
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= Pamalbiomsn i Infra N Zmanthc ann
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PTT ICT Intranet > STR > Create

Create

7= Survey

Libraries

@ Document Library

© Form Library

© Wiki Page Library

@ Picture Library

= Data Connection Library
2 Report Library

o Skde Library

Tnani Survey ﬁ‘\‘lzﬂ |oSwvey

Communications

2 Announcements
o Contacts

@ Discussion Board
o Expert Directory

Create a survey when you want to poll other Web site users. Surveys provide features
that allow you to quickly create questions and define how users specify their answers.

PTTICTChangetoP TTGRP

o Template MS.Office 2007 (New
Feature) Register

o DR Survey Template

Custom Lists

@ Custom List

o Custom List in Datasheet View

@ KPIList

@ Template PTT Account Manager
Checkiist

a Template PTTEP Account Manager
Checklist

u Import Spreadsheet

Web Pages

© Basic Page

© Web Part Page

© Sites and Workspaces
o Pubkshing Page
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nntiuszinthaal¥nsende uuudiide Fededeily PTT DR Testing Evaluationde 91011 AAN Next
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g All Site Content A AGY
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ICT Knowledge
STR Document Libraries e
B G o 34 Zmonths ago
* Documents | Ly Comphance 25  Smonths a0
= Security I,_‘ 3) Consuk Foundation :nﬁhmﬂmm 6 Bdaysago
= About STR .' u&ﬁm*-mmm
» [CT Disater Recovery [L3) Documents This system lbrary was created by the Publshing feature to store documents. 45 7daysago
= Infra that are used on pages in this site.
w1 3 R 8 &months ago
= Policy |43 E-Book 4 Smonths ago
= Service Catalog 3 Gartner-Talking Technology 29  2months ago
» Standards & Good Practices 13 Images This system library was created by the Publishing feature to store images 79 6daysago
= Role of IS in Business that are used on peges in this site.
= Famaliamen O tofen

N 2 monthe ann
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nntiudeuas lidu Surveys sziuuuuaouoie 1dase 1y

Surveys
5] PTT DR Testing Evaluation

~ PTT DR Testing Evaluation 1 s6mindtesago

- 2
u&29AnA PTT DR Testing Evaluation 321/51ngwiianaiiyuin
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Ele Edt View Fgvortes Jook Help
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“View Al Sie Contert | [PrToR TestgEvalutien y = - o
Employee Commitee s Respond to this Survey  Actions = Settngs = arzerg View: Overview =
o e RS~ - _J s e Wb Lok A
STR Survey Name: PTT DR Testing Evaluation
« Pitures Survey Description: PTT DR Tasting Evaluation
= Documents Time Croatod: 30/07/2008 15:39
= Securky Mumber of Responses: 1
» About STR
= ICT Disater Recovery
& Show a graphical summary of raspondes
« Infra
o F Show all rasponsas
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= Service Catalog
= Standards & Good Practices
» Rl of 15 in Buskrwes
= Compliance
= Project STR
» Gartrer
= Security_Aviareonds
= 15027001 3
&) Done & Locel ntranet

] 14 H
FUTUADUMIASVUAOUIY AANT Setting, Survey Settings #1431

Settinigs ~ |

Add Questions
Add an additional question to this
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Survey Settings
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3 Customize - Microsofl Internel Fxplorer

Ele [t Vew Favortes Teck Hep
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PITICT Intranet wekome Treechads Pawong = | MySke | Mylnks ~ | @ &
‘ﬂ STR
IcTr

PTTICT Intranet  Tepies S5 ~

a

PTT ICT Intranet » STR > PTT DA Testing Evaluaticn > Settings
Customize PTT DR Testing Evaluation
List Information
Name: PTT DR Testing Evahuation
web Address: hittp:Jfpttgrpinkr BALGrp. [Usts/PTT DR 9 Evak. Vi &=px
Dasenption: PTT DR Testing Evalustion
General Settings Permissians and Management Communications
B Tiths, description and navigation © Delote this survey o RS settinys
u Advanced saltings © Save survey 85 tarplate :
& Auderce Largeting seltings o Permissions for this survey i
& Work/low settings
# Information managamant pollcy sattings
A quastion stores information shout aach Rem in tha survey. Tha folowing questions are curmently avalabls in this survey:
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2 Fdil Questian - Microsoft Internet Fxplarer
Eils Edt Vew Favortas Took Help
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FTTICT Intranst

@
icT

PTTICT Intranat  Topics ESS5 = Documant Cankar =  Depatment QSHE  Semch  Contact Us

PTT ICT Intranet > STR > PTT DR Testing Evaluation > Settings > Edit Question

Edit Question: PTT DR Testing Evaluation

Use this page to edk a question of this survey.
Question and Type

Type your question and select the type of answer,

Additional Question Sattings

Speafy detailed options for the type of answer you selected.

Wekome Treechada Pawong = | MySte | Mylnks = | @ #

Sike Acbmns -

The type of answer to this question is:
© Singla Ins of taxt
© Puipls Ines of taxt
@ Cholca (manu to choosa from)
O humber (1, 1.0, 100)
QO Currercy (§, %, €)
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® ve: O No

Type each choice on & scparate ne:

Frr:c‘rn::undme}ui -
PTTFP -

& Local intrenet
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=
=)

MouaIUN 1

Question:

o o Y a do A | o
urifow 1diae Taefiuifmowieges Question: Fag

The type of answer to this question is:
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(O Mumber (1, 1.0, 100}
(O Currency (§, ¥, €)
(O Date and Time
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Require a response ko this question:
® Yes (O Mo

Type each choice on a separate line:

PTTICT+Secondment ~
PTT 8
PTTEP

PTTCHEM v
Display choices using:

(O Drop-Down Menu
(#) Radio Buttons

() Checkboxes {allow multiple selections)

Allow 'Fill-in' choices:
) Yes () No

Default value:
(®) Choice () Calculated value

Possible Choices Jump To

PTTICT+Secondment | No Branching iv]
PTT { No Branching VI
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PTTAR [ No Branching v
TOP [No Branching vl

1 3 I
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'y

] Ed
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J |
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Question:

1 2 pnsussaiupgamsEom R e S a6
eral DR Testing Evaluation)

s NS E RN (LY

The type of answer to this question is:
Rating Scale {a matrix of choices or a Likert scale)

The type of answer to this question is: °lﬁ’ﬁ‘lmmn Rating Scale (a matrix of choices or a Likert scale)

' 3 = oo {1 _ o
aonNTURNNAIINas 1o Type each sub-question on a separate line: m;ﬂ

Require a response to this question:

(® ves (O No

Type each sub-question on a separate line:
1. fesa s vmudanuwaladumsdanuni e afiidaas PTT ICT Tum 4

2, ﬁwuﬁm'u}li A lafmuddguasunu e A sAtduns PTT ICT i =
3. vinuliusiviazidndaumagan i g A siddivi nd ms o numaa sfwdal

. - - - - v . - - . iv3
4, vinudimniuladuuinisuas PTT ICT Tunmstivdns asasduanusa VY
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N/& option text:

n50A Number Range: 151 5 526

N38A Range Text: ADYDIOTUIUSAUMIUAAINNVAAT Y



Possible
Choices Anp. 1o
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S No Branching v!
(o ) (e )
o
NNUUNA OK

Ed

Tudruveamsmdaiausuuzmu@uaINI 0 19aiiao

¥

a { i 1 1 o = o o ' o
adnd 7 Addaauestion o5 dhsananzalningmiasiiaumiuisiawas 1 1uyee Questions Aagul

Question:

gD AU DILEIALILGL FMSUSINSINYaIASHaN

The type of answer ta this question is:
(O Single line of text
(®) Multiple lines of text
(O Choice (menu to choose from)
{7 Mumber (1, 1.0, 100}
() Currency (§, ¥, €)
() Date and Time

¥
ANA33 Multiple lines of text 1N51zABIN S IRNsONUUVABUD W YBA WAL 1Y 99Ty
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Require a response to this question:
O Yes (® No

Mumber of lines For editing:

[ ——

Specify the type of text to allow:
{®) Plain text

(O Rich text (Bold, italics, text alignment)
(O Enhanced rich text {Rich text with pictures, tables, and hyperlinks)

Possible

Choices Jump To

Arty No Branching V|
Response

[ OK ] [ Cancel J

o 1 dy 9 =
MUUANNDYWAUU LAINAN OK

£ 3
s o o

¥ 4
Tuduvesdiowna Tusassyumumvesi lumsdonumumagnemialuasaiihiasi fe

[ 14
=

i 1 ' g = o 1 g
aAnf ° Addaaquestion 5o sarsavalsingmihasiivuaniiuisiawaslilusfes Questions Kzl
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Question:

LUV B30 T RS a1 L U LGS By

The type of answer to this question is:
() Single line of text
() Multiple lines of text
() Chaice {menu to choose From)
() Number (1, 1.0, 100}
() Currency ($, ¥, €)

(O Date and Time
0 & )
MUUAN TN 1DUU
L . . T A
%D Type each choice on a separate line: lddudenas )

%09 Display choices using: Ty Drop-Down Menu ﬁd;ﬂ
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Require a response to this question:

® ves O No

Type each choice on a separate line:
0CIO ~
VLU ME A B =]
glgnuszuu
gannnsal &~

Display choices using:
{(*) Drop-Down Menu
(O Radio Buttons
(O Checkboxes (allow multiple selections)

Allows Fill-in' choices:
) Yes (&) No

Default value:
(®) Choice (O Calculated Yalue

T

U
Possible
: T

Choices 19

OCIO |m"1unsm’1un‘1-iuuu|.us|ﬁ'uﬁﬁ" (Disaster Recovery Process) Vl
E?E:T‘;“G’ | GhunssuaumsuHumMesAERa (Disaster Recovery Process) v |
E:f:-'“ Iﬁmn'ﬁv;maau*imumnuﬁ'umas' {(User Testing) ,vl
E_i’;rnm | i 3 mrwdaviuutdndug 1. vinuiui msZaunnumgssiiatundel v|
key user | a3 Aaudeiuindndun 1, vuiui msSonumimedoitatuaded v|

[ OK ] [ Cancel ]

wueam3 auily

Y ) 1 o a wa
e oco nszTanllvhidiamludiu dAunszurumsumumeg SoRia (Disaster Recovery

Process)
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a wa

o HunumgfuAtd 1Wnszlaa liidmowludiu Sunszsuiumsunumg SeRtia (Disaster
Recovery Process)
e {ldnuszuy MnszTaa lihmondudu fumsnadeuszuuneuiiames (User Testing)

o

o o o 1 { a =1 a a A ' = T
o fdunamsal Wnszlaalihdowludiui 3 anufadiudiu@udug 1. iudiud ms
3/ v oA wa g dy
FouurumgfuNTa luasail
o o H i a o 3 4 1 o "
® Key user nnsz Iaa ldauludiui 3 anufadiudiu@udug 1. i msdouunu

¥ 3
(MANYNTIA 1UATIT]

A A o 9 E By o 1 A v oA n o a o
BINNMIDINATUYNUDLUEAD L‘i"lﬂ"li.l’l‘iﬁlﬂ’]llﬂ%]ﬂTﬂﬂﬂ“r‘iil ﬁﬁﬂmﬂmﬂﬂi‘ﬂﬂqﬂiﬂﬂ‘ﬂ'lﬂ']ﬁ AN

Setting, Survey Setting ﬁﬁgﬂ

PTT DR Testing Evaluation

=, Respond to this Survey | Actions » | SektingsT"

Add Questions
Survey Name: Pl Add an additional question ko this
Survey Description: PT| YVE
-y Setkti
Time Created: 30| 20 oEr EEY,aCL TGS

L _@ Manage questions and settings For
this survey,

Number of Responses: %]

[E Show a graphical summary of responses

= Show all responses

o’: Y Y »e.'-y
mnuu%ﬂsmgwmmq ANU



PTTICT Irtranet

PITICT Intranet  Topics ESS » Document Center ~ Department » QSHE  Search  ContactUs
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Wekome Treechada Paviong ~ | My Skt |

PTT ICT Intranet > STR > PTT DR Testing Evaluation > Settings

Customize PTT DR Testing Evaluation

List Information
Narne: PTT DR Testing Evaluation
Web Address: http:/ pltorp. | fLists/PTT DR Testing Evaluationfoverview. aspx

Description: PTT DR Testing Evaluation

General Settings Permissions and Management
| o Thte, description and navigation 5 Delete this survey
a Advanced settings u Save survey as template
8 Audsence targeting settings B8 Permissions for this survey
B Workflow sattings
8 Information management policy settings

A question stores information about each tem in the survey. The following questions are currently avalable in this survey:
Queastion Tynoofm“r"" R Reguired
A 1 Soyaii U vihwdurlnruTuuidvesls Chokce -
sxvfucthdsTullagiu: Choice

b4

) [ ¥
gaanmsud luimiowde lvudeannsondnidoiu udwiimsud lu1dia

]

isls sadaMmouAaduay ausassadmudeiomluildlaondnh

a Change the order of the questions

ASIAUANN N IBVDIMTIAN Woaanudnzsngriaaae lii

u RSS settings

Branching Logic



Microsofl Int plorer
fle £t Yow Favortes Jooks Help f
Q- W& P frreens @ @-2 & -JE B
Aoz (18] hetplfp sttorp. 1000001 _lay outsfformEdt aspiiList=7DFC 2DICAE% 204 ZOAASCT90H vIElG s ®
@ -] Psoschwed = A1 Tyt S2om Uilhews - L5 Weather Zjshepprg -
WGt Y7l @ |webseach o [B posmade » Fiseoae | vl + @My vshool - | Edanswers + Gl Games + dhfansoy-
1 Chasgo Fiokd Ordr | # asaes| [x]
PTTICT Intranct Wekome TreechadaPawong = | My Ste | Mylinks = | &3 &

‘M STR
T

PITICT Intranet  Tops  ESS »  Document Conter = Department + QSHE  Search  Contact Us
PTT ICT Intranet » STR > PTT DR Testing Evaluation > Settings > Changa Fisld Ordar

Change Question Order: PTT DR Testing Evaluation

Use this page to change the crder of the questions,

Question Order Questian Name Posktlon from T i

Auavel gl Tuniviion (Test Execution)
dnimionuswiudaunnfddnunirion
Thesurnmrmmenimiunwdoimuafsidiuads

om Tap
;Jn_oae:he order of the questions by sebsctng a number for each ck f s | doym iy Tuuhivels E\ﬂ
op”.
P [
Changing tha ordar of questions that are lrvvolved In branching may reset soms of the defined
branching logic, Learn about branching Twssynrilagi @
sl 2 mdzuhnana fowansTmiod rnvunwldon (4 o)
(Overal DR Testing Eveluation) 4
fiotm et i i (5 ™
Ftnan s tmiesilin i (Testing Preparstion) 6 ™ |
Foum s b, wilny T~
)
|
‘ 10 v
(e} > dmnssur v e W
(Disaster Recovery Process)
ViR U RO =5 FmASLTINT EU e TE
{Dsester Racovery Process)
tdumy -»  Amnvmancuzusnfiacd o

& Localinransat
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Question Name Position from Top
Ao 1 doyaviald vinduminouTusdivasls

semusi g Tutlagiu:

Tlsms=yaaanuilagiu

U 2 psUssuiunansdad e eitE amsmnedou
{Overal DR Testing Evaluation)

daiaupiuzfiudy Swdunmsenns oy
Fummsiss aumuwns outumsdou (Testing Preparation)
daaunuuziiudn Smiumsiedauanuniauiunsdou
Grumsdgudiaeuiunisdon (Test Execution)

dolauonuzdmdusinumsUgidaeunisdon

Emmwmmhmm:-l
<lleli< i<l <] [K|l<!|=]l%

Tsmssyuvumaand i A EaULHLIMES aiTETumS
N

OCIO --=  BNUASSUIUATEILNULIMEA aAUE
(Disaster Recavery Process)

VLU LS 8 -2 ATUASEUIUATSEILEULLIES SR
(Disaster Recovery Process)

A lEuszuu -->  BUAEVIAFDUSSUUADLWILE DS
(User Testing)

gdnnnnsal B 1t K gqnuﬁmtﬁutﬁmﬁuﬁu'l
4", ﬁ-:uniui'u MISTEDULHULNESY
GG Tums

key user -3 Fu 3 Arudniu LG g

13 vhuuiuiw MTHDUULHUL WG
AUATumFIL

v v
aanlasududuldias :niiundn OK

iednsenuuuaouaATUHNANAY sTUVaNs nagURanuyaousueenn ldiug Uiy

s

d”
AU



94

Ede Edt \View Favorkes Jook Help

Qo - O [{ B @ P syraenes @ (-5 7 - ) B
Adass [ 18] Petoilpttorpintranet. pttorp AD]Lits PTT%200R %20 Testing%20€vaksation]summary.aspx B
- Psesrchwed « Fritin (msff Hcom WNews ~ - Weather [~shopping =

L "y B Q- web Search < [Rp Bookmarks = Fsettings = | yMail = [~ @My Yahoo! ~ | EJanswers = (3 Games ~ & antispy~

LI PTT DR Testing Evaluation || 4 AcaTab|
PIT ICT Intranet

Welcome Chaya Kunyapengsak ~ | My Site | My Link

‘pﬂ csB o ] 18] adyarce
IcT

PITICT Intranst  Topks ESS ~  Document Center ~  Department »  QSHE  Search  ContactUs

PTT ICT Intranet > CSB > PTT DR Testing Evaluation

PTT DR Testing Evaluation

View All Ste Content PTT DR Testing Evakuation
Sl Do L Yew: Graphical Sum
ICT Knowledge
1, At 1 dayai
L) imuihuveiinaw hntiivazts
= Pictures.
= Documents PTTICT+Secondment
* Securlty 4 (100%) [ESIESERESE TS ] e e e |
» About STR it
= ICT Disater Recovery 0(0%)
=il PTTEP
= License 0(0%)
5 PTTCHEM
= Service Catalog 010%)
» Standards & Good Practices ;
= Complisnce BTTAR
t
Project_STR 0{0%)
* Gartner Top
Security_Awareness 0{)
150 27001 f Total: 4
= Strategic Article [j
I

uazeranso 1l Ainsievaeluginuy excel 18 1asadndl Action, Export to Spreadsheet

PTT ICT Intranet = CSB > PTT DR Testing Ewvaluation

PTT DR Testing Evaluation

PTT DR Testing Evaluation

Ackions ~

Yiew RSS Feed ) ]
Syndicate items with an RSS reader, p008 15::

Jre Alert Me
i -‘"i Receive e-mail notifications when

itemns change,

Export to Spreadsheet § -
@] Analyze items with a spreadshest |+ Testing
application. {

Testing




UNN 3

agilwanislfiaau

a wa a o ¢ do w v " .
m‘sﬂgumm”ﬁuum‘ﬂ wnn lod T“]ifg]‘]ﬁ«!ﬁ 319a Turhe Strategy & Relationship management

Ed
(STR) @9 Quality & Risk Management ﬁﬂWﬁiﬁLﬁﬂiu‘Hmﬂﬁ] AUA

v s
LOUTInY

v 9 2 o o a aa o o o
Tadhladednarmsthaeiwaziiadseiriulumsmau
99 o ' v YA A v Y4
larnmsiauswdugouuagmsdeasnugon

14 9
1833y ananenntuia luskunuazaaunun
Tadavinuz Tumsiinu lumsineausau

YA Yo 9 o a
laouiismauatlymlunmsiianuesa

1) a
2.9111411&]‘15@

Ay Yo o a wa a =2 @ =
17 lasudsgaumssi lumsidianuluTassmsanidinywasiannondnluass

° 1 d a 3 [
mldilszaumseivenieusou nmsldisouiluanuilszneunsasuiuliqueainin anwg

v [ 9
Yo 9 [ =
1asuanuiineanunis 1FauTasunsy Excel, VISIO 110893y
A 9 3 a wa =1 v oA
laGeuivunounaznszumlumsufianulunsdivigfoniia
Yo ¥y A a y
lasuanudmmanlunis1dan intranet

185 uaufmuAunenumstan IS0 27001

TadnmsiUfndausselumsdonununsinameionia
1aen3msvmmamalumsudilaymiaigg neanu Tlsunsundinsdnm
ladnl§iiass msiamemsudilymin ldeonuuu 13 T4 lumsudilaym
1 =4 a a
a1l szaninim
Y o = Yo v o >
Tadamsshauauiusy lasmua Nuaziiauduaou
Idszaumsailumsdianuuenaniun
VYo & v A A 71
183 sndunounsldiniesiiouazginsainie

&5 qmeusumiaii 1O 27001

14
ar

=0

1 [

L4 g AN Yo a wa a o o 5
uazdszaumsainavuad lasuueinns lddfiaauesddmdesthunilszgna ldnsneaaes

wazdanuliifadlsy Tonigeqa

95



UN 4

teyrwazdorauoune

a wa awv dAdada = o & o w ' . g
nnmsUguanulunieyn Ani Tedn Tagyud 3100 lusho Strategy & Relationship
1 o 's 0’:
management (STR) @Y Quality & Risk Management Wuszoznm 16 e Wuuennnazily
o sh:; 9 o = [ gq 9 ) a Y o ) 9 ]
mahanuin wsunnurInedundizgnald lumsUfianueswd dalasuanug Insa
Y P ol § o s ° a 1 P
wiAudnmnamedaiiulszaumsainanszii lisulgalums dansfaluouandely dalu
sznnalfianunuilymuazgiassaualszas laun
Y o ) Y A A o 1
1. 11AANNg NN uazanudnglums lanieeginsainieg
A a wa a &K o o v = v oW Y
2. oannE Il innuess Jsnunuyanavanvate i ldassimslsudaldainse

Y o 4 ny
hiuyanaou 14

Y ¥ & o & Y ¥ - Y a a ¥ 2
‘\ﬂﬂJuﬁ']‘U'NﬂuVlUﬂﬁ'J@fn\nnuu ﬁ1lﬂ§'ﬂllﬂ§]'ﬁgﬁ1‘lﬂiﬂﬂﬂ'ﬁﬁﬂ’ﬂ']qr"i'lﬂ'l']uzlwumﬁiﬁﬁﬂﬂsuu
Yo ' Y A A Y o o ° 9 ¢ A o qw
1 ﬂLﬁJQl'JﬁTlﬂLWUQW?J'ﬁ'5ﬂﬁﬂ'i_lﬂ73J°'JﬂiallaLﬂU'Jﬂ‘ll5$1J‘]Jﬂ']'51’1']@']1&%'1ﬂﬂ11ﬂ53ﬂ1|ﬂ15m LW'PTVTﬂT’Tﬂ‘Iﬁ

o ~ a a A g 3 a wa = =1 a w
Mo Idsuueunneilsz@nsnmuntadiu sauialiaauldaawszidsnvesmeussnuaz

o o 9 9 4 H o T s 4 9 1l
dsuaadmyanaseudie iezamnsainuswnuyanadu ldsdsinnuge

96



UITAYNTY

PTT ICT. 2550. “giiedfiianislunsdimaseina” (CD-ROM) nyaunwa : PTT ICT.
http://www.pttict.com

http://pttgrpintranet.pttgrp.com/pttict/Pages/Default.aspx
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