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CHITTIMA PANA : DECISION MAKING TOWARDS HOSPITAL
SERVICES WITHIN THE SOCIAL SECURITY PROJECT. THESIS

ADVISOR : ASST. PROF. KWUNKAMOL DONKWA, Ph.D., 109 PP.

HOSPITAL SERVICES/ SOCIAL SECURITY PROJECT/ MARKETING MIX

This research study aimed to study the behavior of the Social Security Project
members towards the decision making about selecting hospital services, and to survey
market mix factors impacting decision making in choosing hospital services under the
Social Security Project. The data were collected by using questionnaires with 384
members of The Social Security Project from 5 hospitals in Nakhon Ratchasima:
Maharat-Nakhonratchasima Hospital, Suranaree Army Hospital, P.phathya Hospital,
St. Mary Hospital and Korat Memorial Hospital. Descriptive statistics (percentage,
frequency, mean) and the inferential statistic (Pearson’s correlation and discriminant)
were used to analyze the data.

The findings revealed that the personal factor of sex was related to the
behavior of decision making in selecting hospital services and channels of receiving
information; that age was relevant to the behavior of member status and service use
period; that education was connected to the hospital services selection and the
importance of the hospital services selection at present; that occupation was tied with
the importance of selecting hospital services and the channel of information reception;
that the position and income were related to member status; that the hospitals were

chosen at present,the period of using services and the channel of receiving



information; and finally that every market mix factor influenced making decisions

about hospital service selection



It could be concluded from this research that personal factors influenced
decision the most. The factors of service process, physical environment medicine
services, place, marketing promotion and expense of medical treatment, respectively,
had influence on decision making in selecting services.

The research findings also indicated that the hospitals could use market mix
factors to help increase project members’ satisfaction. In addition, the government
should lay down a clear policy together with ways of action to jointly develop the
process of services for the highest satisfaction among the three parties: the project

members, the hospitals, and the Office of Social Security.
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