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ABSTRACT

The main objectives of this institutional research are (1) to study the trend in needs for
graduates in management, (2) to study preferred competencies of graduates in management, (3) to
study factors that enterprises use to recruit and select graduates in management, (4) to study the
number Qf graduates in business administration and management currently produced from academic
institutions in Thailand, (5) to study the trend in the development of academic programs in business
administration and management in academic institutions overseas.

The analysis of data is separated into 2 parts. The first part is to analyze the trend in needs
for graduates in management both in terms of the major of study and competencies of graduates
required. The data were obtained through the interview of two subject groupé. The first group was 36
executives from medium and large enterprises located in Bangkok, suburban provinces and Nakhon
Ratchasima. The second group was 9 experts from leading industry and trade organizations and
relevant public sectors. The second part of this research is to analyze the current number and
disciplines of management graduates of academic institutions in Thailand and to analyze the trend
in the development of academic programs in business administration and management in 30 leading
academic institutions overseas, namely, the US, Canada, England, Australia, Japan, and Singapore.
The information on overseas institutions was collected from the internet and secondary sources and
was analyzed by means of frequency and percentage.

The results of the research are as follows:

1. There have been very high unemploymént rates of graduates in management in spite of
Thailand’s economic recovery and increasing demand in labor especially in strategic indusiries. The
main reasons were enterprises, both private and public, had to increase their efficiency and
effectiveness in order to cope with severe giobal competition in rapidfy changing business
environments. Some significant measures impleniented have been focusing only on core business,
leaning and flattening organizations, outsourcing, using ICT etc., which results in less demand for
supporting positions and more demand for highly qualified personnel. However, the research found
that most enterprises still lack qualified applicants with business administration and management.

degree.



2. The disciplines most needed for management graduates are Accounting, Marketing and
Human Resource Management in order of preference by most industrial enterprises. In addition to
that, trade and service businesses prefer management graduates to specialize in such specific
businesses as retail business, aviation business etc.” Experts suggested other inieresting business
disciplines, namely, logistic management and entrepreneurship management. More interesting
recommendations were that higher education institutions should develop high quality management
curriculum and differentiate themselves from existing curricular by targeting specific labor markets
and specialized management programs. Graduates should have professional skills by improving
teaching and learning techniques focusing on more practical skills and real business environments.

3. The competencies in hard skills most required of graduates in manageﬁlent are English
skills, followed by thinking skills and profeséional or practical skills. Other soft skills needed in
respective order are positive attitudes and adaptability, persistence and leadership skills. Those
competencies are all major weaknesses of existing graduates in management which in tum shows
some shortage of qualified graduates in management.

4. Significant factors affecting the recruitment and selection of graduates in management
are gradeé, followed by work or internship experiences, personality and academic backgrounds.
Markets are in great demand of qualified personnel who have professional skills.

5. Management programs mostly offered by all business schools in academic institutions
in Thailand are Marketing, General Management and Finance in respective order. Trends of newly
developed management programs are more international-oriented, focusing on specific business areas,
practical experiences and more entrepreneurship skills.

6. Most management programs currently offered by business schools in leading academic
institutions overseas are Accounting, Business Management and Finance in respective order. It is
highly likely that they will integrate foreign languages and ICT into their new management programs
more. Besides, new management programs tend to be mote specialized, muitidisplinary and to

correspond to market needs i.e. supply chain management.
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1.1..Carnegie Mellon University
- Bachelor of Art (Computing and Information Technology)
- Bachelor of Art (Finance)
- Bachelor of Art (Ger_leral Management)
- Bachelor of Art (G*r;lphics Communication Management)
- Bachelor of Art (Intemational Management)
- Bachelor of Art (Manufacturing Management and Consulting)
- Bachelor of Art (Marketing)
- Bachelor of Art (Entrepreneurship)
- Bachelor of Art (E-Commérce)
- Bachelor of Science (Business Administration)

1.2, Michigan State University (Eli Broad College of Business)
- Accounting
- Finance
- General Business Management
- General Business Administration — Prelaw
- Hospitality Business
- Human Rgsource Management
- Marketing |
- Supply Chain Management

1.3. New York University (Stern)
- Accounting
- Actuarial Science
- Finance
- Information Systems
- International Business (Co-Major)
- Management and Organizational Behavior
- Marketing
- Entertainment, Media, and Technology (Concentration)

- Operations Management (Concentration)
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* 1.4. University of Pénnsylvania (Wharton)

Bachelor of Economics (Accounting)

Bachelor of Economics (Actuarial Science)

Bachelor of Economics (Business and Public Policy)

Bachelor of Economics (Entrepreneurship) — second concentration only
Bachelor of Economics (En\.fironmental Policy and Management)
Bachelor of Economics (Finance)

Bachelor of Economics {Global analysis) - second concentration only
Bachelor of Economics (Healthcare Management and Policy)
Bachelor of Ecohomics {Individualized)}

Bachelor of Ecopomicé (Insurance and Risk Management)

Bachelor of Economics {Legal Stuc_iies) — second concentration only

Bachelor of Economics (Management)

Bachelor of Economics (Managing Electronic Commerce) — second concentration only

Bachelor of Economics (Marketing)

Bachelor of Economics (Marketing and Communication) — dual concentration

Bachelor of Economics (Operation and Information Management)
Rachelor of Economics (Real Estate)

Bachelor of Economics (Transportation)

1.5, University of Wisconsin (Madison School of Business)

1

Bachelor of Business Administration (Accounting)

Bachelor of Business Administration (Actuarial Science)

Bachelor of Business Administration (Finance, Investment and Be_mking)

'

Bachelor of Business Administration (Information Systems)

Bachelor of Business Administration (International Business)

¥

Bachelor of Business Administration {Management and Human Resources)

Bachelor of Business Administration {(Marketing)

Bachelor of Business Administration (Operations and Information Management)

Bachelor of Business Administration (Real Estate and Urban Land Economics)

Bachelor of Business Administration (Risk Management and Insurance)
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2.1

2.2

23

MeGill University

Bachelor of Commerce (Accounting)

Bachelor of Commerce (Finance)

- Bachelor of Coﬁmerce {(Information Systems)

- Bachelor of Commerce (Labor-Management Relations)
- Bachelor of Commerce (Marketing)

- Bachelor of Commerce (Psychology)

McMaster University

- Bachelor of Commerce (Accounting)

- Bachelor of Commerce (Finance)

Bachelor of Commerce (Human Resources)

- Bachelor of Commerce (Management Science)

- Bachelor of Commerce (Information Systems).

- Bachelor of Commerce (Marketing)

Universit); of Alberta

- Bachelor of Commerce (Accounting)

- Bachelor of Commerce (Business Economics and Law)

- Bachelor of Commerce (Business Studies)

- Bachelor of Commerce (Decision and Information Systems)
- Bachelor of Commerce (Distribution Management)

- Bachelor of Commerce (East Asian Studies)

- Bachelor of Comimerce {Entrepreneurship and Small Business)
- Bachelor of Commerce (European. Studies)

- Bachelor of Commerce (Finance)

- Bachelor of Commerce (Human Resource Management)

- Bachelor of Commerce (International Business)

- Bachelor of Commerce (Latin American Studies)

- Bachelor of Commerce (Management Information Systems)
- Bachelor of Commerce (Management and Organization)

- Bachelor of Commerce (Marketing)

- Bachelor of Commerce (Operations Management)

1

Bachelor of Commerce (Retailing and Services
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2.5

University of British Columbia

- Bachelor of Commerce {Accounting)

- Bachelor of Commerce (Commerce and Economics)

- Bachelor of Commerce {(Finance)

- Bachelor of Commerce (General Business Management)
- Bachelor of Commerce (International Business)

- Bachelor of Commerce (Management Information systems)
- Bachelor of Commerce (Marketing)

- Bachelor of Commerce (Real Estate)

- Bachelor of Commerce (Transportation and Logistics)
University of Toronto (Scarborough)

- Bachelor of Business Administration {Accounting)

- Bachelor of Business Administration (Finance)

Bachelor of Business Administration (Ma.rketing)

- Bachelor of Business Administration (Management Science)

Bachelor of Business Administration (Human Resources Management)

- Bachelor of Business Administration (Organizational Behaviour)

Bachelor of Business Administration (Industrial Relations)

1

Bachelor of Business Administration (Information Systems)

aufl 3 UszmaannvoIandns

31

3.2

University of Bath
- BSc {Business Administration)
- BSc (International Management and Modern Language)

University of Edinburgh

Business Studies

- Business Studies & Accounting

Business Studies & Economics

- Business Studies & French

1

Business Studies & Geography
- Business Studies & German
- Business Studies & Law

- Business Studies & Spanish



3.3 University of Leé&s
- BA (Human Resourc Management)
- BA (Management Studies)
- BA (Managemeﬁt with Transport Studies)
3.4 University of Manchester
- BA (Accounting)
- BA (Accpunting & Ecoﬁomics)
P BA (Accounting & Finance)
- BA {(Accounting & Law)
- BA (Accounting With Business Information Systems)
- BA (Business Studies)
- BA (Business Studies & Sociology)
- BA (Business Studies & Economics)
- BA (Business Studieé & Politics)
- BA (Finance)
- BA (Finance & Business & Management)
- BA (German & Business & Management)
- BA (International B'usinéss, Finance & Economics)
- BA (Italian& Business & Management)

- BA (Management and Leisure)

BA (Russian & Business & Management)

BA (Spanish & Business & Management)
3.5 University of Newcastle upon Tyne
h BA {(Accounting and Finance)

- BSc (Agri-Business Management)

- BA (Business Accounting and Finance)

- BA (Business and Economic Studies)

- BA (Business Ma;nagement)

- BA (Financial and Business Economics)

- BSc (Marketings)

- BA (Marketing and Management)

- BA (Modern Languages with Accounting)



3.6

3.7

BSc (Accoﬁn‘ting and Computing Science)
BSc(Accounting and Information Systems)
BSc (Accoqnting and Mathematics)

BSc (Accounting and Statistics)

BA (French and Business Studies)

BA (German and Business Studies)

Bsc (Agriculture in Farm Business Management)

University of Nottingham

BA (Management Studies) |

BA (Finance Accounting and Management)
BA (Managerﬁent Studies with French)

BA (Management Studies with German)

BA (Management Studies with Portugues:s:)
BA (Management Studies with Spanish) -

BA (Management with Chinese Studies)

BA (Management with East European Studies)

BSc (Operations Management)

University of Sheffield

BA (Accounting & Financial Management)

BA (Business Studies) .7

BA (Accounting & Financial Management and Business Studies)

BA (Accounting & Financial Management and Economics)

BA (Accounting & Financial Management and Information Management)
BA (Accounting & Financial Management and Mathematics) |
BA (Business Studies & Economics)

BA (Business Studies & Information Management)

BA (Management & Mathematics)

BA (Business Studies & Japanese Studies)

BA (Chinese Studies & Business Studies)

BA (East Asian Studies & Business Studies)

BA (Korean Studies & Business Studies)

BA (French & Business Studies)
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BA (German & Business Studies)
BA (Hispanic Studies & Business Studies)

BA (Russian & Business Studies)

3.8 University of St Andrews

BSc (Management)

BSc (Management-Computer Science)

BSc¢ (Management-Economics)

BSc (Management-Geography)

BSc (Management-Geoscience)

BSc (Management-Internet Computing)

BSc (Management with French)

BSc (Management - with Si)anish)

BSc (Management Science)

BSc (Ménagement Science-Computer Science)
BSc (Management Science-Economics)

BSc (Management Science-Geography)

BSc (Management Science-Geoscience)

BSc (Management Science-Internet Computing)
BSc (Management Science-Mathematics)

BSc (Management Science-Statistics)

3.9 University of York

3.10

¥

BA/BSc (Management, IT, and Language)
Warwick University

BSc¢ (Management)

BSc (Accounting and Finance)

BSc (International Business)

BA (German and Business Studies)

BA (Law and Business Studies)
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4.1 Curtin University of Technelogy (*double major)

- BCom (Accdunting)
- BCom (Applied Accounting Technology)
- BCom (Corporate and Resources Administration)
- BCom (Financial Institutions Law)
- BCom (I.egal Studies)
- BCom (éports Administration)
- BCom (Banking)
- BCom (Finance)
- BCom (Financial Planning)
- BCom (Property)
- BCom (Electronic Commerce)
- BCom (Information Systems) .
- BCom (Information Technology)
- BCom (Administrative Management)
- BCom (Entrepreneurship)
- BCom (Environmental Business Management)
- BCom (International Business)
- BCom (Strategic Procurement)
- BCom (Tourism Managﬁement)
- BCom (Marketing)
- BCom (Public Relations)
- BCom (Sales)
- BCom (Accounting and Accounting Technologies)*
- BCom (Accounting and Banking)*
- BCom (Accounting and Finance)*
- BCom {Accounting and Financial Planning)*
- BCom (Accounting and Information Systems)*
- BCom (Accounting and Marketing)*

- BCom (Accounting and Small Business)*

BCom (Accounting and Business Law)*



BCom (Accounting and Corporate and Resources Administration)*
BCom (Accounting and Sports Administration)*

BCom (Accounting and Taxation)*

BCom (Corporate and Resources Adminstration and Management)*
BCom tElectronic Commerce and Internet Law)*

BCom (Sports Administration and Commercial Law)*
BCom (Sports Adrninistra_tion and Corporate and Resources Adminisnfatioﬁ)*
BCom (Sports Administration and Marketing)*

BCom (Taxation and Commercial Law)*

BCom (Banking and Commercial Law)*

BCom (Banking and Economics)*

BCom (Banking and Electronic Commerce)*

BCom (Banking and Finance}*

BCom (Banking and Information Systems)*

BCom (Banking and Management)*

BCom {Banking and Marketing)*

BCom {Finance and Electronic Commerce)*

BCom (Finance and Information Systems)*

BCom (Finance and Management)*

BCom {(Finance and Marketing)*

BCom (Finance and Strategic Economic Analysis)*

BCom (Managexﬁent and Strategic Economic Analysis)*
BCom (Property and Accounting)*

BCom (Property and Commercial Law)*

BCom (Property and Finance)*

BCom (Property and Information Systems)*

BCom (Property and Marketing)*

BCom (Information Systems and Electronic Commerce)*
BCom (Information Technology and Electronic Commerce)*
BCom (Information Technology and Systems)*

BCom (Marketing and Information Systems)*

BCom (Sales and Information Systems)*
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4.2

4.3

BCom (Entrepréneurship and Marketing)*

BCom (Human Resource Management and Industrial Relations)*
BCom (International Business and Electronic Commerce)*
BCom (International Business and Information Systems)*
BCom (Management and Human Resource Management)*
BCom (Management and Information Systems)*

BCom (Ma'nageinent and Marketing)*

BCom (Tourism Management and Entrepreneurship)*
BCom (Tourism Management and Marketing)*

BCom (Tourism Management and Public Relations)*
BCom (Marketing and Advertising)*

BCom (Marketing and Commercial Law)*

BCom (Marketing and Electronic Commerce)*

BCom (Marketing and Public 1:{t‘>1lations)"=

BCom (Public Relations énd Management)*

BCom (Sales and Marketing)*

BCom (Sales and Public Relations)*

Macquarie University

BBA (International Studies)
BCom (Accounting)
BCom (Acturial Studies)

BCom (Accounting and Finance)

BCom (Marketing)

University of Melborune

L

BCom (Accounting)

]éCom (Actuarial Studies)

BCom (Business Analfsis and Systems)
BCom (Business Law)

BCom (Business Systems)

BCom (E-commerce)

BCom (Finance)

BCom (Human Resource Management)

273



BCom (Inteniational Commerce)

- BCom (International Management)

- BCom (Marketing Management)

- BCom (Marketing and Economics)

- BCom (Operations and Strategic Management)

- Bachelor of Rural Business(Accounting) * (1)a1] 2004
- Bachelor of Rural Business(Marketing) * (T1ad 2004

- Bachelor of Rural Business(Management) * (1a1) 2004

- Bachelor of Rural Business(Financial Analysis) * Wil 2004

r

Bachelor of Rural Business(Agribusiness) * Wail 2004

Bachelor of Rural Businesé(rura] and regional development) * 11la1l 2004
- Bachelor of Rural Business(Supply Chain Management) * Tladl 2004

4.4 University of South Australia
- Bachelor of Management(Logistics and Supply Chain Management)

- Bachelor of Commerce (Small Enterprise Studies)

ngufi s Uszmadijy
-5.1 Kobe University
- BBA (Management)
- BBA (Financial Accounting)
- BBA (Managerial Accounting)
- BBA (Marketing)
5.2 Kyoto Sanyo University

- BBA {(Management)

BBA (Marketing)
- BBA (Accounting)
- BBA (Management Information)

- BBA (Finance and Economics)

BBA (Health Management)
5.3 Waseda University o
- BCom (Management)

- BCom (Accounting)
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- BCom (Cc;mmerce, Trade and Finance)
- BCom (Economics and Industry)
- BCom (General and Interdisciplinary)

nguf 6 Vszinedanlyls

6.1

6.2

6.3

Nanyang Technology University
- BBA (Finance)

BBA (Marketing)

BBA (Management)

BBA (Operations and Supply Chain Management)
National University of Singapore |

- Bachelor of Business Management (Finance)

- Bachelor of Business Management (Marketing)
Singapore Management University

- Bachelor of ]éusiness (Actuarial Science)

- Bachelor of Business (Applied Economics)

- Bachelor of Business (Banking and Finance)

- Bachelor of Business (Human Resource Consulting)
- Bachelor of Business (Information Technology)

- Bachelor of Business tMarketing)
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