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WACHARAWIT NARONGPHAN : THE FACTORS EFFECTING SKILLS
OF COLLECTORS TO PERFORM AT DIRECTORATE OF INTELLIGENCE.

THESIS ADVISOR : WORAPOTE SUTHISAI, Ph. D. 109 PP.

MOTIVATION/SKILL /COLLECTORS

The objectives of this research were to study: 1) the relationship between
motivation, job satisfaction and Directorate of Intelligence collectors’ intention, 2) the
relationship between Directorate of Intelligence collectors’ intention and their skills,
and 3) the influence of job satisfaction and collectors’ intention to their skills. The
samples used in the research were 70 collectors of Directorate of Intelligence who
were working at Army Areas 1-4, covering all Thailand’s provinces, in 2005. The
instrument used to collect data was a questionnaire with 4 parts: Part 1, the Directorate
of Intelligence collectors’ general data; Part 2, the motivation and job satisfaction on
their work; Part 3, the Directorate of Intelligence collectors’ intention; and Part 4, the
Directorate of Intelligence collectors’ skills. The data were analyzed by a computer
program. The statistical methods used percentage, mean, standard deviation, pearson
correlation coefficient and stepwise multiple regression analysis. The research
revealed the following: 1) most of collectors at Directorate of Intelligence had a rather
high level of opinion on hygiene factors, a moderate level on motivator factors, and a
rather high level on job satisfaction in their work; 2) the Directorate of Intelligence
collectors’ intention and skills were in a rather high level; 3) the motivator factors
were not related to the Directorate of Intelligence collectors’ intention but positively

related at .01 statistical significance level with cooperative prediction at 95.6%; 4) the



hygiene factors were positively related with the Directorate of Intelligence collectors’
job satisfaction at .01 statistical significance level with cooperative prediction at
95.7%; 5) the intention to operate their work was related to their skills at .01 statistical
significance level with cooperative prediction at 72.2%; and 6) the job satisfaction was

not related to the intention to operate their work.
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