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Abstract

The object of the study on “Computer Telephony Integration Technology for Course Ware
Development” is to conduct reseach and develop module for Information technology system over_
computer telephony network. The research is a pilot study to adopt technology available at Suranaree
University of Technology (SUT) for teaching as well. Ialso aims at reducing faculty members’ time
spent on exercising, grade announcement and voice-taping distribution using computer telephony
network.

The research about developing computer telephony has not been done and used to enhance
leaning and reduce time and costs in teaching task. The purpose of the research is to use personal
computer available for lecture at SUT for providing information on telephone without having personal
contact to answer telephone and questions. Computer will act as personnel to answer telephone and
provide information simultaneously. Furthermore each computer will work independently and has
capacity equal to many people; therefore, SUT can save money and reduce labor for the personel
whose job is to do such jobs.

This result of this research is to be a pilot project for grading, quiz, exercise, tape, telephone
for facilitating courses and found that it can serve the requirement perfectly. It also hopes to develop
to allow student to register via telephone in the future.



