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ABSTRACT

The objective of the study on “Computer Telephony Integration Technology for Course Ware
Development” is to conduct research and develop module for Information technology system over computer
telephony network. The research is a pilot study to adopt technology available at Suranaree University of
Technology (SUT) for teaching as well. I also aims at reducing faculty members' time spent on exercising,
grade announcement and voice-taping distribution using computer telephony network.

The research about developing computer telephony has not been done and used to enhance leaning
and reduce time and costs in teaching task. The purpose of the research is to use personal computer available
for lecture at SUT for providing information on telephone without having personal contact to answer
telephone and questions. Computer will act as personnel to answer telephone and provide information
simultaneously. Furthermore each computer will work independently and has capacity equal to many people;
therefore, SUT can save money and reduce labor for the personnel whose job is to do such jobs.

This result of this research is to be a pilot project for grading, quiz, exercise, tape, telephone for
facilitating courses and found that it can serve the requirement perfectly. It also hopes to develop to allow

student to register via telephone in the future.
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MANUIN D

Tisunsun 1

Option Explicit

Sub ssfPlayNumber(nextstate$, n&)
Dim nextsubstate$, temp&, strip%, lineNo%
lineNo% = OleData(0)

If substate$(lineNo%) = """ Then
If n& >= 10006000000 Or n& < 0 Then
Call vefContinue(nextstate$)
substate$(lineNo%) = ""
Exit Sub
Elself n& >= 1000000 Then
substate$(lineNo) = "100,000,000"
Elself n& >= 1000 Then
substate$(lineNo%) = "100,000"
Eise
substate$(lineNo%) = "100"
End If
End If

Select Case substate$(lineNo%)

' Millions

Case "100,000,000"
If n& >= 100000000 Then
Call vefPlayFile(State$(lineNo%), "System", Right(Str(n& \ 100000000), 1) & ".wav")
nextsubstate$ = "100MILLION"
Else
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Call Jump(State$(lineNo%))
nextsubstate$ = "10,000,000"
End If
Case "100MILLION"
Call vcfPlayFile(State$(lineNo%), "System", "hundred.wav")
nextsubstate$ = ""10,000,000"
Case "10,000,000"
If n& Mod 100000000 >= 20000000 Then
Call vefPlayFile(State$(lineNo%), "System", Right(Str((n& \ 10000000) Mod 10), 1) & "0.wav")
nextsubstate$ = "1,000,000"
+Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1,000,000"
End If
Case "1,000,000"
temp& = (n& \ 1000000) Mod 100
If tempé& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vcfPlayFile(State$(lineNo%), "System", Right(Stritemp&), strip%) & ".wav")
Eise
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "MILLION"
Case "MILLION"
Call vcfPlayFile(State$(lineNo%), "System", "million.wav")

nextsubstate$ = "100,000"

"Thousands
Case "100,000"
If n& Mod 1000000 >= 100000 Then
Call vefPlayFile(State$(lineNo%), "System", Right(Str{(n& \ 100000) Mod 10), 1) & ".wav"
nextsubstate$ = "100THOUSAND"
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Else
Call Jump(State$(lineNo%))

nextsubstate$ = "10,000"
End If
Case "100THOUSAND"
Call vcfPlayFile(State$(lineNo%), "System", "hundred.wav")
pextsubstate$ = "10,000"
Case "10,000"
If n& Mod 100000 >= 20000 Then
Call vcfPlayFile(State$(lineNo%), "System”, Right(Str((n& \ 10000) Mod 10), 1) & "0.wav")
nextsubstate$ = "1,000"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1,000"
End If
Case "1,000"
temp& = (n& \ 1000) Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vefPlayFile(State$(lineNo%), "System", Right(Str(temp&), strip%) & ".wav")
Else
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "THOUSAND"
Case "THOUSAND"
Call vcfPlayFile(State$(lineNo%), "System", "thousand.wav")

nextsubstate$ = "100"

'Ones

Case "100"
If n& Mod 1000 >= 100 Then

Call vcfPlayFile(State$(lineNo%), "System”, Right(Str{(n& \ 100) Mod 10), 1) & ".wav")
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nextsubstate$ = "100HUNDRED"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "10"
End If
Case "100HUNDRED"
Call vcfPlayFile(State$(lineNo%), "System", "hundred.wav")
nextsubstate$ = "10"
Case "10"
If n& Mod 100 >= 20 Then
Call vciPlayFile(State$(lineNo%), "System", Right(Str((n& \ 10) Mod 10), 1) & "0.wav")
nextsubstate$ = "1"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1"
End If
Case "1"
temp& = n& Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vcfPlayFile(nextstate$, "System”, Right(Str{temp&), strip%) & ".wav")
Else
Call vefContinue(nextstate$)
End If
nextsubstate$ = ""

End Select

substate$(lineNo%) = nextsubstate$

End Sub

Sub ssfPlayCurrency(nextstate$, n&, c&)
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Dim nextsubstate$, temp&, strip%, lineNo%

lineNo% = OleData(0)

If substate$(lineNo%) = "" Then
If n& >= 1000000000 Or n& < 0 Then
Call vefContinue(nextstate$)
substate$(lineNo%) = ""
Exit Sub
Elself n& >= 1600000 Then
substate$(lineNo) = "100,000,000"
Elself n& >= 1000 Then
substate$(lineNo%) = "100,000"
Else
substate$(lineNo%) = "100"
End If
End If

Select Case substate$(lineNo%)

' Millions

Case ""100,000,000"
If n& >= 100000000 Then
Call vctPlayFile(State$(lineNo%), "System", Right(Str(n& \ 100000000), 1) & ".wav")
nextsubstate$ = "100MILLION"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "10,000,000"
End If
Case "100MILLION"
Call vefPlayFile(State$(lineNo%), "System", "hundred.wav")
nextsubstate$ = "10,000,000"
Case "10,000,000"
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If n& Mod 100000000 >= 20000000 Then
Call vefPlayFile(State$(lineNo%), "System”, Right(Str((n& \ 10000000) Mod 10), 1) & "0.wav")
nextsubstate$ = "1,000,000"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1,000,000"
End If
Case "1,000,000"
temp& = (n& \ 1000000) Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vcfPlayFile(State$(lineNo%), "System", Right(Str(temp&), strip%) & ".wav")
Else
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "MILLION"
Case "MILLION"
Call vefPlayFile(State$(lineNo%), "System™, "million.wav")

nextsubstate$ = "100,000"

"Thousands
Case "100,000"
If n& Mod 1000000 >= 100000 Then
Call vefPlayFile(State$(lineNo%), "System”, Right(Str({n& \ 100000) Mod 10), 1) & ".wav")
nextsubstate$ = "100THOUSAND"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "10,000"
End If
Case "100THOUSAND"
Call vcfPlayFile(State$(lineNo%). "System”, "hundred.wav")

nextsubstate$ = "10,000"
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Case "10,000"
If n& Mod 100000 >= 20000 Then
Call vefPlayFile(State$(lineNo%), "System”, Right(Str((n& \ 10000) Mod 10), 1) & "0.wav")
nextsubstate$ = "1,000"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1,000"
End If
Case "1,000"
temp& = (n& \ 1000) Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vctPlayFile(State$(lineNo%), "System”, Right{Str{temp&), strip%) & ".wav")
Else
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "THOUSAND"
Case "THOUSAND"
Call vefPlayFile(State$(lineNo%), "System", "thousand.wav")

nextsubstate$ = "100"

'Ones
Case "100"
If n& Mod 1000 >= 100 Then
Call vefPlayFile(State$(lineNo%), "System”, Right(Str((n& \ 100) Mod 10), 1) & ".wav")
nextsubstate$ = "100HUNDRED"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "10"
End If
Case "100HUNDRED"

Call vcfPlayFile(State$(lineNo%), "System", "hundred.wav")
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nextsubstate$ = "10"
Case "10"
If n& Mod 100 >= 20 Then
Call vcfPlayFile(State$(lineNo%), "System”, Right(Str((n& \ 10) Mod 10}, 1) & "0.wav")
nextsubstate$ = "1"
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "1"
EndIf
Case "1"
temp& = n& Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If tempé& > 9 Then strip% = 2 Else strip% = 1
Call vcfPlayFile(State$(lineNo%), "System”, Right(Str{temp&), strip%) & ".wav")
Else
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "DOLLARS"
Case "DOLLARS"
If né =0 Then
Call Jump(State$(lineNo%))
Elself n& =1 Then
Call vefPlayFile(State$(lineNo%), "System", "dollar.wav")
Else
Ca'l vcfPlayFile(State$(lineNo%), "System", "dollars.wav")
End If
nextsubstate$ = "10CENTS"
Case "I0CENTS"
If ¢& Mod 100 >= 20 Then
Call vefPlayFile(State$(lineNo%), "System”, Right(Str({c& \ 10) Mod 10}, 1) & "0.wav")
nextsubstate$ = "1CENTS"
Else
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Call Jump(State$(lineNo%))
nextsubstate$ = "1CENTS"
End If
Case "1CENTS"
temp& = c& Mod 100
If temp& >= 20 Then temp& = temp& Mod 10
If temp& <> 0 Then
If temp& > 9 Then strip% = 2 Else strip% = 1
Call vefPlayFile(State$(lineNo%), "System”, Right(Str(temp&), strip%) & ".wav")
Else
Call Jump(State$(lineNo%))
End If
nextsubstate$ = "CENTS"
Case "CENTS"
Ifc& =0 Then
Call vefContinue(nextstate$)
Elself c& =1 Then
Cal! vcfPlayFile(nextstate$, "System”, "cent.wav")
Else
Call vcfPlayFile(nextstate$, "System”, "cents.wav")
End If

i

nextsubstate$ =

End Select

substate$(lineNo%) == nextsubstate$

End Sub

Sub ssfPlayTime(nextstate$, MsgTime$)

Dim nextsubstate$, temp&, strip%, lineNo%
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lineNo% = OleData(0)

If substate$(lineNo%) = """ Then
substate$(lineNo%) = "HOUR"
End If

Select Case substate$(lineNo%)

Case "HOUR"
If Left(MsgTime$, 2) <="12" Then
If Left(MsgTime$, 2) = "00" Then
Call vefPlayFile(State$(lineNo%), "System", "12.wav")
Else
Call vefPlayFile(State$(lineNo%), "System”, Val(Left(MsgTime$, 2)) & ".wav")
End If
Else
Call vefPlayFile(State$(lineNo%), "System", (Val(Left(MsgTime$, 2)) - 12) & ".wav")
End If
nextsubstate$ = "MINUTE"

Case "MINUTE"
If Mid(MsgTimeS$, 3, 2) >= "20" Then
Call vctPlayFile(State$(lineNo%), "System”, Mid(MsgTime$, 3, 1) & "0.wav")
If Right(MsgTime$, 1) = "0" Then nextsubstate$ = "AMPM" Else nextsubstate$ = "MINUTE"
Elself Mid(MsgTime$, 3, 2) >="10" Then
Call vctPlayFile(State$(lineNo%), "System”, Mid(MsgTime$, 3, 2) & ".wav")
nextsubstate$ = "AMPM"
ElseIf Mid(MsgTime$, 3, 2) = "00" Then
Call Jump(State$(lineNo%))
nextsubstate$ = "AMPM"
Else
.Call vcfPlayFile(State$(lineNo%), "System", "o.way")
nextsubstate$ = "MINUTE1"



39

End If

Case "MINUTEL"
Call vefPlayFile(State$(lineNo%), "System”, Right(MsgTime$, 1) & ".wav")
nextsubstate$ = "AMPM"

Case "AMPM"
If Left(MsgTime$, 2) < "12" Then
Call vcfPlayFile(nextstate$, "System", "am.wav"
Else
Call vctPlayFile(nextstate$, "System”, "pm.wav")

End If

LA

nextsubstate$ =

End Select

substate$(lineNo%) = nextsubstate$

End Sub

suw ssfPlayDate(nexistate$, sDate$)

Dim nextsubstate$, lineNo%

lineNo% = OleData(0)

If substate$(lineNo%) = "" Then

substate$(lineNo%) = "Month"

End If

Select Case substate$(lineNo%)

Case "Month"

Call vefPlayFile(State$(lineNo%), "System”, "month” & Left(sDate$, 2) & ".wav")
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nextsubstate$ = "Day"

Case "Day"
If Mid(sDate$, 3, 2) >="20" Then
If Right(sDate$, 1) = "0" Then
Call vcfPlayFile(nextstate$, "System", Mid(sDate$, 3, 1) & "0.wav")
nextsubstate$ = ""
Else
Call vefPlayFile(State$(lineNo%), "System", Mid(sDate$, 3, 1) & "0.wav")
nextsubstate$ = "Day1"
End If
Elself Mid(sDate$, 3, 2) >="10" Then
Call vefPlayFile(nextstate$, "System", Mid(sDate$, 3, 2) & ".wav")
nextsubstate$ =""
Else
Call Jump(State$(lineNo%))
nextsubstate$ = "Day1"”

End If

Case "Day!"
Call vefPlayFile(nextstate$, "System", Mid(sDate$, 4, 1) & ".wav")

L]

nextsubstate$ =

End Select

substate$(lineNo%) = nextsubstate$

End Sub

Sub ssfPlayString(nextstate$, s$)

Dim onchar%, lineNo%
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lineNo% = OleData(0)

If substate$(lineNo%) = "" Then
substate$(lineNo) = "1"

End If

onchar% = Val(substate$(lineNo%))

1f Len(s$) > onchar% Then
Call vefPlayFile(State$(lineNo%), "System", Mid$(s$, onchar%, 1) & ".wav")
substate$(lineNo%) = Str(onchar% + 1)

Elself Len(s$) = onchar% Then
Call vcfPlayFile(nextstate$, "System", Mid$(s$, onchar%, 1) & ".wav")
substate${lineNo%) = ""

Else
Call vefContinue(nextstate$)
substate$(lineNo%) =""

End If

End Sub
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MANUIN Y

Tsunsud 2

Option Explicit
Sub vefContinue(nextstate$)

OleData(1) = "Continue"

OleData(2) =""

OleData(3) =0

OleData(4) =0

OleData(5) =0

State$(OleData(0)) = nextstate$
End Sub
Sub Jump(pextstate$)

State$(OleData(0)) = "TUMP:" & nextstate$
End Sub
Sub vefDial(nextstate$, dialstring$)

OleData(1) = "Dial"

OleData(2) = dialstring$

OleData(3) =0

OleData(4) = 0

OleData(5) =0

State$(OleData(0)) = nextstate$
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End Sub

Sub vefDelay(nextstate$, delaytime&)

OleData(1) = "Delay”
OleData(2) =""
OleData(3) =0
OleData(4) =0
OleData(5) = delaytime&

State$(OleData(0)) = nextstate$
End Sub
Sub vefCallOut(nextstate$, dialstring$, rings%)
OleData(1) = "CallOut"
OleData(2) = dialstring$
OleDara(3) = rings%
OleData(4) =0
OleData(5)=0
State$(OleData(0)) = nextstate$
End Sub
Sub vefCallOutSC(nextstate$, dialstring$, rings%, SC%)
OleData(1) = "CallOutSC"
OleData(2) = dialstring$
OleData(3) = rings%

OleData(4) = SC%
OleData(5) =0
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State$(UleData(0)) = nextstate$

End Sub

Sub vefFlushDigits(nextstate$)

OleData(1) = "FlushDigits"
OleData(2) = ""
OleData(3) =0

OleData(4) =0

OleData(5) = 0

State$(OleData(0)) = nextstate$

End Sub

Sub vcfPlayForward(nextstate$, where$, file$, forward&)

If where$ = "System" Then
OleData(2) = App.Path & "sysvox\" & file$
Elselt where$ = "Current” Then
OleData(2) = AppDir & "mboxes\" & OleData(1) & "\" & file$
Else
OleData(2) = file$
End If

If Language%(OleData(0)) <> 0 Then
If isfile(Left(OleData(2), Len(OleData(2)) - 1) & Language%(OleData(0))) Then
OleData(2) = Left(OleDyata(Z), Len(OleData(2)) - 1) & Language%(OleData(0))
End If
End If

OleData(1) = "PlayFile"
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OleData(3) =0
OleData(4) =0
If forward& = 0 Then forward& = 1

OleData(5) = forward&

State$(OleData(0)) = nextstate$

FilePlaying$(OleData(0)) = OleData(2)

End Sub

Sub vcfPlaySeek(nextstate$, where$, file$, forward&)

If where$ = "System" Then
OleData(2) = App.Path & "\sysvox\" & file$
Elself where$ = "Current” Then
OleData(2) = AppDir & "mboxes\" & OleData(l) & "\" & file$
Else
OleData(2) = file$
End If

If Language%(OleData(0)) <> 0 Then
If isfile(Left(OleData(2), Len(OleData(2)) - 1) & Language%(OleData(0))) Then
OleData(2) = Left(OleData(2), Len{OleData(2)) - 1) & Language%(OleData(0))
End If
End If

OleData(1) = "PlayFile"

OleData(3) = -1
OleData(4) =0
If forward& = 0 Ther. forward& = 1

OleData(5) = forward&



46

State$(OleData(0)) = nextstate$

FilePlaying$(OleData(0)) = OleData(2)

End Sub

Sub vefGetDigits(nextstate$, MaxDigits%, DigitsTimeout%)

OleData(1) = "GetDigits"

OleData(2) =""

OleData(3) = MaxDigits%

OleData(4) = DigitsTimeout%

OleData(5) =0 'maxtime&

State$(OleData(0)) = nextstate$

End Sub

Sub vefGoto(Mailbox$)

OleData(1) = "Goto"

OleData(2) = Mailbox$

OleData(3) =0

OleData(4) =0

OleData(5) =0

End Sub

Sub vefHangup()

OleData(1) = "Hangup"

OleData(2) =""
OleData(3) =0
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OleData(4) =0
OleData(5) =0

End Sub

Sub vefReturn()

OleData(l) ="Return"
OleData(2) ="
OleData(3) =0
OleData(4) =0
OleData(5) =0

End Sub
Sub vefPickup(nextstate$)
OleData(1) = "Pickup”
OleData(2) =""
OleData(3) =0
OleData(4) =0
OleData(5) =0
State$(OleData(0)) = nextstate$
End Sub
Sub vcfPlayFile(nextstate$, where$, file$)
If where$ = "System" Then
OleData(2) = App.Path & "\sysvox\" & file$

Elself where$ = "Current" Then

OleData(2) = AppDir & "mboxes\" & OleData(l) & "\" & file$
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Else
OleData(2) = file$
End If

If Language%(OleData(0)) <> 0 Then
If isfile(Left(OleData(2), Len(OleData(2)) - 1) & Language%(OleData(0))) Then
OleData(2) = Left(OleData(2), Len(OleData(2)) - 1) & Language%(OleData(0))
End If
End If

OleData(1) = "PlayFile"
OleData(3) =0
OleData(4) =0
OleData(5) =0
State$(QleData(0)) = nextstate$
FilePlaying$(QleData(0)) = OleData(2)
End Sub
Sub vefRecord(nextstate$, where$, file$, maxtime&)
If where$ = "System" Then
OleData(2) = App.Path & "sysvox\" & file$
Elself where$ = "Current" Then
OleData(2) = AppDir & "mboxes\" & OleData(1) & "\" & file$
Else
OleData(2) = file$

End If

OleData(1) = "Record"
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OleData(3) =0
OleData(4) =0
OleData(5) = maxtime&

State$(OleData(0)) = nextstate$

FilePlaying$(OleData(0)) = OleData(2)

End Sub

Sub vcfRecordAppend(nextstate$, where$, file$, maxtime&)

If where$ = "System" Then
OleData(2) = App.Path & "\sysvox\" & file$
Elself where$ = "Current" Then
OleData(2) = AppDir & "mboxes\" & OleData(1) & "\" & file$
Else
OleData(2) = file$
End If

OleData(1) = "Record"
OleData(3) =-1
OleData(4) =0
OleData(5) = maxtime&

State$(OleData(0)) = nextstate$

FilePlaying$(OleData(0)) = OleData(2)
End Sub

Sub vefSendFax(nextstate$, FaxInfo$)

OleData(1) = "SendFax"



OleData(2) = FaxInfo$
OleData(3) =0
OleData(4) =0
OleData(5) =0

State$(OleData(0)) = nextstate$

End Sub
48
56
48
48

50
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Tlsunsuin 3

Option Explicit

Declare Function GetPrivateProfilent Lib "Kemel" (ByVal IpApplicationName As String, ByVal
JpKeyName As String, ByVal nDefault As Integer, ByVal IpFileName As String) As Integer

Declare Function GetPrivateProfileString Lib "Kernel” (ByVal IpApplicationName As String, ByVal
IpKeyName As Any, ByVal IpDefault As String, ByVal IpReturnedString As String, ByVal nSize As
Integer, ByVal IpFileName As String) As Integer

Declare Function WritePrivateProfileString Lib "Kernel" (ByVal IpApplicationName As String, ByVal
IpKeyName As Any, ByVal IpString As Any, ByVal IplFileName As String) As Integer

Type QueueType
Mailbox As String
TimeAdded As Date
End Type
Type ParseType
Parastr As String
quoted As Boolean
End Type
Global Const Maxline = 74
Global AppDir$
Global OleData(0 To 3), OleLog$, OleCallLog$
Global State$(1 To 74), substate$(1 To 74)
Global FilePlaying$(1 To 74)
Global Language%(1 To 74)
Global RefreshSched As Boolean, RefreshMgr As Boolean
Sub Main()
End Sub
Sub CvtWaveFile(ByVal szSrcFil As String, ByVal szDstFil As String)
Dim str_vox As String * 128, str_wav As String * 1

Dim i&, 11 As Long, ii As Integer
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Dim ss As String, FileLength&

Dim tempfile$
' MousePointer = 11
On Error GoTo errhandler
FileLength = FileLen(szSrcFil) ' Get length of file.
If isfile(szDstFil) Then Kill szDstFil

Open szSrcFil For Binary Access Read As #1
tempfile$ = Left(szDstFil, Len(szDstFil) - 3) & "tmp"

If isfile(tempfile$) Then Kill tempfile$

Open tempfile$ For Binary Access Write As #2
ss ="RIFF"

Put#2,, ss

It = FileLength + 50

Put#2,, 1

ss ="WAVEfmt "

Put#2,, ss

11=18

Put#2,, 1t

i=7

Put #2, , ii

ii=1

Put #2, , ii

11= 8000

Put#2,, 11

Put#2,, 1l

ii=1

Put #2, , ii

ii=8

Put #2, , ii

ii=0

Put #2, , ii

ss = "fact"

Put #2, , ss



=4
Put#2,, 11
1l = FileLength
Put#2,, 11
s = "data"
Put#2,,ss
11 = FileLength
Put#2,, 11
Fori= 1 To (FileLength / 128)
Get #1, , str_vox
Put #2, , str_vox
DoEvents
Next i
Get #1, , str_vox
Fori= 1 To (FileLength Mod 128)
str_wav = Mid(str_vox, i, 1)
Put #2, , str_wav
Next i
Close #1
Close #2
If isfile(szSrcFil) Then Kill szSrcFil
Name tempfile$ As szDstFil
If isfile(tempfile$) Then Kill tempfile$
Exit Sub
errhandler:
End Sub
Function isfile%(ByVal Filename$)
'Returns True if a file exists
isfile% = (Dir$(Filename$) <> "")
End Function
Function GetRecFileName$(Mailbox$)
Dim Filename$, 1%, NowTime As Date

On Error Resume Next

53
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MkDir AppDir & "mboxes\" & Mailbox$ & "\msg"
On Error GoTo 0
i=0
Do
NowTime = DateAdd("n", i, Now)

Filename$ = AppDir & "mboxes\" & Mailbox$ & "\msg\" & Format$(NowTime, "mmddhhnn") &

" "

Taw
i=i+1
Loop While isfile%(Filename$) Or isfile%(Left(Filename$, Len(Filename$) - 3) & "wav") Or isfile%
(Left(Filename$, Len(Filename$) - 3) & "inf") Or isfile%(Left(Filename$, Len(Filename$) - 3) & "in_")
Or isfile%(Left(Filename$, Len(Filename$) - 3) & "i__") 'Loop until a new file is found
GetRecFileName$ = Filename$
Open Filename$ For Binary Access Write As #1
Close #1
End Function
Sub ParseString(ByVal s$, p() As ParseType)
Dim i&, ss$
i& =1
While s§ <>""
If InStr(s$, ",") <> 0 Then
ss$ = Left(s$, InStr(s$, ",") - 1)
s$ = Right(s$, Len(s$) - InStr(s$, ","))
Else
ss$=s$
sg="r
End If
ss$ = Trim(ss$)
If Left{ss$, 1) = Chr(34) Then
ss$ = Right(ss$, Len(ss$) - 1)

p(i&).quoted = True
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Else
p(i&).quoted = False

End If
If Right(ss$, 1) = Chr(34) Then ss$ = Left(ss$, Len(ss$) - 1)
p(i&).Parastr = ss$
i&=i& +1
Wend
End Sub
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Tsunsun 4
#Const ext = False

#Const jmr = False
#Const c21 = False

#Const wbt = False

Option Explicit

Public Sub RefreshManager()
RefreshMgr = True

End Sub

Public Sub AllFunctions(FunctionList$)

FunctionList =
"DTMFMenu,DoTransfer,PlayPrompt,SelectFax,SendFax,DoRemote,GetHours, CIDMenu, DIDMenu,DI
DMenu2,Setlanguage,GetInput,GetRecording,DoVerify,AddRecord,EditRecord, EvalField,SetCounter,D

oScript,Initialize, ForceHangup"

HIf text Then  HHEHHHHHRHAHHHHHHHHRHB R R Y
FunctionList = FunctionList & ",PlayRanPrompt,PlayClassifiedAd,CreateClassifiedAd"
FuncticnList = FunctionList & ",GoBySequence”
Fun-tionList = FunctionList & " DoDateVerify,EvalDateTime,DoCallNumVerify,SchedAlarm"

#End If

'EEEEEEEEEEEEEEEEEEEEEEEEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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End Sub

public Sub GetFunction(FunctionNameS$, PropertyList$, FunctionHelp$, ConditionList$,

ConditionHelp$)
Select Case FunctionName

Case "DTMFMenu"

PropertyList = "Prompt,InvalidPrompt, Attempts,MaxDigits,~-[Advanced]--
JInputVariable,DtmfTimeout,LogInput,CheckIstDigit, MinDigits,2ndInvalidPrompt,3rdInvalidPrompt"

FunctionHelp = "DTMF Menu - present a menu of DTMF input choices for the caller.”

ConditionList = "DTMF,Invalid,NoInput,FaxTone,MinDigits"

ConditionHelp = "Tones can be up to 20 digits. DTMF Menu conditions - (Invalid) invalid input after
max Attempts, (NoInput) no input on any attempt, (MinDigits) at least MinDigits digits received,
(FaxTone) incoming fax CNG tone detected. Note: Do not include the (Nolnput) condition to treat 'no

input' like an invalid input.”

Case "CIDMenu"
PropertyList=""
FunctionHelp = "Caller ID Menu - present a menu of Caller ID values.”
Conditinnl ist = "DTMF,N/A,~"
ConditionHelp = "Caller ID 'tones’ should be 3, 4, 5, 6, 7 or 10 digits - Caller ID Menu conditions -

(N/A) caller ID not available, (~) caller ID not found in menu or otherwise.”

Case "ForceHangup"
PropertyList=""
FunctionHelp = "Force Hangup - Force hangup, without exit call procedures.”

ConditionList =""

ConditionHelp = "Force Hangup - Do not add any conditions to this function.”

Case "DIDMenu"

PropertyList = " Attempts,MaxDigits, DIDTimeout,~[Advanced]--, InputVariable LogInput, MinDigits"

FunctionHelp = "DID Menu - present a menu of DID values.”
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ConditionList = "DTMF,Invalid,NoInput,FaxTone,MinDigits"
ConditionHelp = "Tones can be up to 20 digits. DTMF Menu conditions - (Invalid) invalid input after
max Attempts, (NoInput) no input on any attempt, (MinDigits) at least MinDigits digits received,

(FaxTone) incoming fax CNG tone detected. Note: Do not include the (NoInput) condition to treat 'no

input' like an invalid input.”

Case "DIDMenu2"
PropertyList = "DIDSettings, Attempts,MaxDigits, DIDTimeout,--[Advanced]--
JnputVariable,LogInput, MinDigits"
FunctionHelp = "DID Menu - present a menu of DID values."
ConditionList = "DTMF, Invalid,NoInput,FaxTone,MinDigits"
ConditionHelp = "Tones can be up to 20 digits. DTMF Menu conditions - (Invalid) invalid input after
max Attempts, (NoInput) no input on any attempt, (MinDigits) at least MinDigits digits received,

(FaxTone) incoming fax CNG tone detected. Note: Do not include the (Nolnput) condition to treat 'no

input' like an invalid input.”

Case "GetHours"
PropertyList=""
FunctionHelp = "Hours Menu - a menu of office hours."”
ConditionList = "Open,Closed,Lunch,Holiday,~"
ConditionHelp = "Get Hours conditions - (Open) oven hours, (Closed) closed hours, (Lunch) lunch

hours, (Holiday) holiday, (~) otherwise. Note: only the first 4 conditions really exist. Use otherwise if you

do not want to state every condition.”

Case "DoTransfer”
PropertyList = "Prompt,PersonalPrompt, TransferSettings,--[Advanced]--
,BusyPrompt,NoAnswerPrompt"
FunctionHelp = "Do Transfer - transfers the call and takes a message if transfer is not completed.”
ConditionList = "~ Busy,NoAnswer"
ConditionHelp = "Do Transfer conditions - (~) go to mailbox after completing function, (Busy) busy,

(NoAnswer) no answer. Note: Do not use Busy and NoAnswer if you want to continue to taking a

message in the mailbox."
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Case "DoRemote”

e

PropertyLiSt =

FunctionHelp = "Do Remotz - Remote control to hear messages and to set options.”
ConditionList = "~"

ConditionHelp = "Do Remote conditions - (~) go to mailbox."

Case "Getlnput”
PropertyList = "Prompt,InvalidPrompt,InputVariable, Attempts,MaxDigits, MinDigits, Verity,--
[Advanced}--,Dtmeimeout,LogInput,2ndInvaIidPrompt,3rdInvalidPrompt"
FunctionHelp = "Get Input - get DTMF input from the caller and store in InputVariable.”
ConditionList = "Invalid,~"

ConditionHelp = "Get Input conditions - (Invalid) invalid input after max Attempts, (~) valid input.”

Case "GetRecording"
PropertyList = "Prompt, Verify,MaxTime"
FunctionHelp = "Get Recording - get caller to record to a voice file."
ConditionList = "~"

ConditionHelp = "Get Recording conditions - (~) go to mailbox."

Case "PlayPrompt"
PropertyList = "Prompt"”
FunctionHelp = "Play Prompt - plays the Prompt file."
ConditionList = "~"

ConditionHelp = "Play Prompt conditions - (~) go to mailbox."

Case "DoScript"
PropertyList =
"Script,Prompt!,Prompt2,Prompt3,Prompt4,PromptS,Prompt6,Prompt7, Prompt8, Prompt9"
FunctionHelp = "Do Script - executes the Script commands.”
\

ConditionList = "~"

ConditionHelp = "Do Script conditions - (~) go to mailbox."

Case "SetCounter”
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PropertyList = "CounterVariable,CounterAction, MaxCount"

FunctionHelp = "Set Counter - resets or increments the CounterVariable until MaxCount.”

ConditionList = "MaxCount,~"

ConditionHelp = "Set Counter conditions - {MaxCount) counter has reached MaxCount, (~) counter has

not reached MaxCount."

Case "SetLanguage”
PropertyList = "Language”
FunctionHelp = "Set Language - set the file extension of this language.
ConditionList = "~"

ConditionHelp = "Set Language conditions - (~) go to mailbox."

Case "DoVerify"
PropertyList = "DataSource, FindField,FindVariable, MatchField,MatchVariable,InvalidPrompt"

FunctionHelp = "Do Verify - verifies that a record contains FindVariable in FindField. Also can check

if MatchVariable matches MatchField.”
ConditionList = "Invalid,~"

ConditionHelp = "Do Verify conditions - (Invalid) FindVariable not found or MatchVariable not valid,

(~) there is match."

Case "AddPecord"”
PropertyList = "DataSource,Script,InvalidPrompt"
FunctionHelp = "Add Record - adds record to the table specified by DataSource.”
ConditionList = "Invalid,~"
ConditionHelp = "Add Record conditions - (Invalid) Record can not be added, (~) Record added or

goto mailbox if alone.”

Case "EditRecord”
PropertyList = "DataSource,FindField,FindVariable,Script,InvalidPrompt"
FunctionHelp = "Edit Record - edits record in the table specified by DataSource.”
ConditionList = "Invalid,~"

ConditionHelp = "Edit Record conditions - (Invalid) Record can not be found, (~)} Record edited or

goto mailbox if alone.”
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Case "EvalField"

PropertyList = "DataSource,FindField,FindVariable,MatchField,MatchValue,InvalidPrompt”
FunctionHelp = "Evaluate Field - evaluate a field in a record in the table specified by DataSource.”
ConditionList = "Invalid,>,<,=~"

ConditionHelp = "Evaluate Field conditions - (Invalid) FindVariable not found, (>) Value of

MatchField greater than MatchValue, (<), (=), (~) Otherwise."

Case "SelectFax"
PropertyList = "Prompt,FaxFile"
FunctionHelp = '_'Select Fax - selects FaxFile for fax-on-demand."”
ConditionList = "~ MaxFax"

ConditionHelp = "Select Fax conditions - (~) function successful, (MaxFax) function successful, but

maximun limit of faxes reached."”

Case "SendFax"
PropertyList = "FaxMethod,FaxCover,FaxFrom,MaxFax,Attempts"
FunctionHelp = "Send Fax - sends off the selected faxes."
ConditionList = "~NoFax"

ConditionHelp = "Select Fax conditions - (~) tunction successful, (NoFax) ric fax selected.”

' Case "OpenData"

ParaList = "Database, Table,DataSource”
Case "SaveRecord"

ParaList = "CommandString,DataSource"
Case "PlayInputs”

ParaList = "CommandString"

Case "Initialize"
PropertyList = "Script"

FunctionHelp = "Initialize - Script is executed when program 1s started. There are no branch

conditions."

ConditionList =""

ConditionHelp = "Initialize - Do not add any conditions to this function."
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#If ext Then

R R R
=-Case "PlayRanPrompt"

PropertyList = "MaxCount"

FunctionHelp = "Play Random Prompt - plays the Random Prompt file. (from l.wav to

MaxCount.wav)"
ConditionList = "~"

ConditionHelp = "Play Random Prompt conditions - (~) go to mailbox."

Case "PlayClassifiedAd"
PropertyList = "PersonalPrompt, TransferSettings"

FunctionHelp = "Play Classified Ad - plays the Classified Ad personal prompt and options."

ConditionList = "Next"

ConditionHelp = "Play Classified Ad conditions - (Next) next mailbox of category.”

Case "CreateClassifiedAd"
PropertyList = "Prompt1,Prompt2, Prompt3,Prompt4 Prompt 5"
FunctionHelp = "Create Classified Ad - creates Classified Ad mailbox."

ConditionList = "~"

ConditionHelp = "Create Classified Ad conditions - (~) go to mailbox.”

Case "GoBySequence"
PropertyList = "FirstBox,LastBox,StartBox"

FunctionHelp = "Goes sequentially from FirstBox to LastBox, starting from StartBox."

ConditionList =""

ConditionHelp = "Go By Sequence - Do not add any conditions to this function."

Case "DoDateVerify"
PropertyList = "DateVariable,TimeVariable,InvalidPrompt"

FunctionHelp = "Do Date Verify - verifies that the date and/or time is valid."

ConditionList = "Invalid,~"

ConditionHelp = "Do Date Verify conditions - (Invalid) date and/or time is not valid, (~) valid."
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Case "EvaiDateTime"
propertyList = "DateVariable, Time Variable, AMPM Variable,InvalidPrompt"
FunctionHelp = "Evaluate Date Time - evaluate date and time."
ConditionList = "Invalid,>~"
ConditionHelp = "Evaluate Date Time conditions - (Invalid) date and time is invalid, (>) date and time

is within 100 days from now, (~) otherwise."

Case "DoCallNumVerify"
PropertyList = "CaliNumVariable,InvalidPrompt"
FunctionHelp = "Do Call Number Verify - verifies that the number to call is valid."
ConditionList = "Forbidden,~"
ConditionHelp = "Do Call Number Verify conditions - (Invalid) number to call forbidden - see

Konnects.ini, (~) valid."

#End If

'EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEE

#If wbt Then
R et e e e s o
Case "WTTransfer"
PropertyList = "TransferSettings"
FunctionHelp = "WT Transfer - transfers the call for WT."
ConditionList = "Busy"

ConditionHelp = "WT Transfer conditions - (Busy) line is busy."

Case "1492Transfer"
PropertyList = "TransferSettings"
FunctionHelp = "1492 Transfer - transfers the call for 1492."
ConditionList = "Busy"
ConditionHelp = "1492 Transfer conditions - (Busy) line is busy."
#End If

'‘EEEEEEEEEEEEEEEEEEEEEFEEEEEEEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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#1f jmr Then
B R R R AR
Case "JMRTransfer"

PropertyList = "Prompt, TransferSettings"

FunctionHelp = "JMR Transfer - transfers the call for JMR."

ConditionList = "NoAns,Busy"

ConditionHelp = "JMR Transfer conditions - (NoAns) no answer, (Busy) line is busy."
#End If

'EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

#If c21 Then
R R AR AR
Case "21stCapGetFax"

PropertyList=""

FunctionHelp = "21stCap Get Fax - determines if record contains fax number."

ConditionList = "Yes,No"

ConditionHelp = "21stCap Get Fax conditions - (Yes) record has fax number, (No) record does not
have fax number."
#End if

'EEEEEEEEEEEEEEEEEEEEEEEERE CEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Case Else
PropertyList =
" Attempts,MaxDigits, MinDigits,CounterVariable,CounterAction,MaxCount,InputVariable,DataSource,Fi
ndVariable, MatchVariable,Prompt,InvalidPrompt,2ndInvalidPrompt,3rdInvalidPrompt,FaxFile,Script"
FunctionHelp = "No i’nformation on this function.”
ConditionList=""

ConditionHelp = "No information on this function.”
N
Eud Select

End Sub
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Public Sub AllProperties(PropertyList$)

PropertyList =
v Attempts,MaxDigits,MinDigits,CounterVariable, CounterAction,MaxCount,MaxTime,InputVariable,Dat

aSource,FindField,FindVariabIe,MatchField,MatchValue,MatchVariable,Prompt,PersonalPrompt,BusyPr
ompt,NoAnswerPrompt,InvalidPrompt,2ndInvalidPrompt,3rdInvalidPrompt,F axFile,Script,FaXMethod,Fa
xCover,MaxFax, TransferSettings,Language, DtmfTimeout, DIDTimeout,FaxFrom, Verify,Check 1stDigit,LL
ogInput,DIDSettings,Prompt1,Prompt2,Prompt3,Prompt4,Prompt5,Prompt6, Prompt7,Prompt8,Prompt9,F

irstBox,LastBox,StartBox,DateVariable, TimeVariable, AMPMVariable,CallNumVariable"

End Sub

Public Sub GetProperty(PropName$, PropType$, PropInfo$, PropHelp$, PropDataType$,

PropDataSize%)
Select Case PropName

Case "Attempts”
rropTyne = "Combo"
PropInfo ="1,2,3,4,5,6,7,8,9.1C"

PropHelp = "Attempt - Number of attempts to get DTMF or input."
PropDataType = "Integer"

Case "MaxDigits"
PropType = "Combo"

PropInfo ="1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21"

PropHelp = "Max Digits - Maximum number of DTMF's to wait for."
PropDataType = "Integer"

Case "MinDigits"

PropType = "Combo"
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PropInfo ="1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21"

PropHelp = "Min Digits - Minimum required DTMF's for input."

PropDataType = "Integer"

Case "DtmfTimeout"”
PropType = "Combo”
Proplnfo ="0,1,2,3,4,5,6,7,8,9,10,12"

PropHelp = "Dtmf Timeout - Seconds to wait for DTMF input."

PropDataType = "Integer"

Case "DIDTimeout”
PropType = "Combo"
PropInfe = "0,100,200,300,400,500,600,700,800,900,1000,2000"

PropHelp = "Dtmf Timeout - Milliseconds to wait for DTMF input."

PropDataType = "Integer”

Case "1stDigitTimeout"
PropType = "Combo"
Proplnfo = "0,100,200,300,400,500,600,700,800,900,1000,2000"

PropHelp = "1stDigitTimeout - Milliseconds to wait for the first digit of DTMF input.”

PropDataType = "Integer”

Case "CounterVariable"
PropType ="Combo"
ProplInfo = "Counter0,Counterl,Counter2, Counter3,Counter4,Counter3"”

PropHelp = "Counter Variable - Select a counter variable.”

PropDataType = "Text"
PropDataSize = 20
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Case "CounterAction”

propType = "Combo"
Proplnfo = "Reset,Increment”

PropHelp = "Counter Action - Set an action for this counter.’

PropDataType = "Text”
PropDataSize = 20

Case "MaxCount"
PropType = "Combo”
PropInfo ="1,2,3,4,5,6,7,8,9,10"

PropHelp = "Max Count - Maximum count to set the condition of MaxCount.”
PropDataTypc = "Integer”

Case "MaxTime"
PropType = "Text"
PropInfo =""

PropHelp = "Max Time - Maximum seconds to perform function.”
PropDataType = "Integer”

Case "InputVariable"
PropType = "Combo"
PropInfo = "Input0,Inputl,Input2,Input3, Input4,Inputs,Input6, Input7, Input8, Input9"

PropHelp = "Input Variable - Select a variable to store the input.”

PropDataType = "Text"

PropDataSize = 20

Case "DataSource”
PropType = "Combo"
PropInfo = "Data0,Datal,Data2,Data3,Datad,Data5,Data6,Data7,Data8,Data9"
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PropHelp = "Data Source - Table specified by the CreateDynaset script command in the Initialize

mailbox."

PropDataType = "Text"

PropDataSize = 20

Case "FindField"
PropType = "Text"

Proplnfo =
PropHelp = "Find Field - Field in table to search."

PropDataType = "Text"

PropDataSize = 25

Case "FindVariable"
PropType = "Combo"
ProplInfo = "Input0,Inputl,Input2,Input3,Inputd, Input5,Input6, Input 7, Input8, Input9,CallerID$"

PropHelp = "Find Variable - Value to search. Can be an Input Variable or a fixed value."

PropDataType = "Text"
PropDataSize = 20

Case "MatchField"
PropType = "Text"

PropInfo =

PropHelp = "Match Field - Field in table to match."

PropDataType = "Text"

PropDataSize = 25

Case "MatchValue"
PropType = "Text"

Proplnfo =""
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PropHelp = "Match Value - Value to Match against.”

PropDataType = "Text"

PropDataSize =25

Case "MatchVariable"
PropType = "Combo"”
PropInfo = "Input0.Inputl, Input2,Input3,inputd, Input5,Input6,Input7,Input8,Input9,CallerID$"

PropHelp = "Match Variable - Value to match. Can be an Input Variable or a fixed value."

PropDataType = "Text"

PropDataSize = 20

Case "Prompt”
PropType = "VoiceFile"
Proplnfo = "prompt. wav"

t

PropHelp = "Prompt - The main prompt of the mailbox.'

PropDataType = "Text"
PropDataSize = 50

Case "Prompt1”
PropType = "VoiceFile"
PropInfo = "prompt{.wav"

PropHelp = "Prompt! - Prompt of the maitbox."

PropDataType = "Text"

PropDataSize = 50

Case "Prompt2”
PropType = "VoiceFile”
PropInfo = "prompt2.wav"

PropHclp = "Prompt2 - Prompt of the mailbox."
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PropDataType = "Text"
PropDataSize = 50

Case "Prompt3"
PropType = "VoiceFile"
Proplnfo = "prompt3.wav"

PropHelp = "Prompt3 - Prompt of the mailbox."

PropDataType = "Text"
PropDataSize = 50

Case "Prompt4"
PropType = "VoiceFile"
ProplInfo = "prompt4.wav"

PropHelp = "Prompt4 - Prompt of the mailbox."

PropDataType = "Text"
PropDataSize = 50

Case "Prompt5"
PropType = "VoiceFile"
Proplnfo = "prompt5.wav"

PropHelp = "Prompt5 - Prompt of the mailbox."

PropDataType = "Text"

PropDataSize = 50

Case "Prompt6"
PropType = "VoiceFile"
PropInfo = "prompt6.wav"

PropHelp = "Prompt6 - Prompt of the mailbox."

PropDataType = "Text"
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PropDataSize = 50

Case "Prompt7"
PropType = "VoiccFile"
Propinfo = "prompt7.wav"

PropHelp = "Prompt7 - Prompt of the mailbox."

PropDataType = "Text"

PropDataSize = 50

Case "Prompt8"
PropType = "VoiceFile"
PropInfo = "prompt8.wav"

PropHelp = "Prompt8 - Prompt of the mailbox."

PropDataType = "Text"

PropDataSize = 50

Case "Prompt9"
PropType = "VoiceFile"
Proplnfo = "prompt9.wav"

PropHelp = "Prompt9 - Prompt of the mailbox.”

PropDataType = "Text"

PropDataSize = 50

Case "PersonalPrompt”
PropType = "VoiceFile"
Proplnfo = "personal.wav"

PropHelp = "PersonalPrompt - Prompt containing your personal greeting."

PropDataType = "Text"

PropDataSize = 50
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Case "BusyPrompt"
PropType = "VoiceFile"
PropInfo = "busy.wav"

PropHelp = "BusyPrompt - Prompt containing your busy personal greeting.”

PropDataType = "Text"
PropDataSize = 50

Case "NoAnswerPrompt"
PropType = "VoiceFile"
PropInfo = "NoAnswer.wav"

PropHelp = "NoAnswerPrompt - Prompt containing your no answer personal greeting."

PropDataType = "Text”
PropDataSize = 50

Case "InvalidPrompt”
PropType = "VoiceFile"
PropInto = "invalid.wav"

PropHe!p = "Invalid Prompt - Prompt to play when the input is invalid."

PropDataType = "Text"

PropDataSize = 50

Case "2ndInvalidPrompt”
PropType = "VoiceFile"
PropInfo = "invahid2.wav"

PropHelp = "2nd Invalid Prompt - Prompt to play on the 2nd invalid input.”

PropDataType = "Text"

PropDataSize = 50

Case "3rdInvalidPrompt"
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propType = "VoiceFile"
PropInfo = "invalid3.wav"

PropHelp = "3rd Invalid Prompt - Prompt to play on the 3rd invalid input.”

PropDataType = "Text"
PropDataSize = 50

Case "FaxFile"
PropType = "FaxFile"

PropInfo =

PropHelp = "Fax File - Fax file for fax-on-demand.”

PropDataType = "Text"
PropDataSize = 50

Case "TransferSettings"
PropType = "IniFile"
PropInfo = "transfer.int"

PropHelp = "Transfer Settings File - Initialization file for transfer setiings."

PropDataType = "Text"

PropDataSize = 20

Case "DIDSettings"
PropType = "IniFile"
PropInfo = "did.ini"
PropHelp = "DID Settings File - Initialization file for DID settings."

PropDataType = "Text"
PropDataSize = 20

Case "FaxCover"

PropType = "FaxFile"
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PropInfo = ""

PropHelp = "Fax Cover - Fax cover for 2-call fax-on-demand."

PropDataType = "Text"
PropDataSize = 50

Case "FaxFrom"
PropType = "Text"

Proplnfo =

PropHelp = "Fax From - Sender name to appear at the top of fax.”

PropDataType = "Text"
PropDataSize = 50

Case "MaxFax"
PropType = "Combo"
Proplnfo ="1,2,3,4,5,6,7,8,9,10,12,13,14,15,16,17,18,19,20,2 1"

PropHelp = "Max Fax - Maximum number of fax documents than can be selected.”

PropDataType = "Integer"”

Case "FaxMethod"
PropType = "Combo"
Proplnfo = "1CallOnly,2CallOnly,Both"

PropHelp = "Fax Method - Select allowable Fax-on-Demand methods."

PropDataType = "Text"

PropDataSize = 20

Casc "Script"”
PropType = "TextBox"

Proplnfo =

PropHelp = "Script - Script with commands to execute.”
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propDataType = "Memo"

Case "Language"
PropType = "Combo"
PropInfo = "WAV WAL, WA2,WA3, WA4 WAS5 WA6,WAT WAE,WA9"

PropHelp = "Language - Select an extension for this language."

PropDataType = "Text"

PropDataSize = 20

Case "Verify"
PropType = "Combo"
PropInfo = "Yes,No"

PropHelp = "Verify - Select whether to verify input.”

PropDataType = "Text"

PropDataSize = 20

Case "Checkl1stDigit"
PropType = "Combo"
Prupinfo = "Yes,No"

PropHelp = "Check1stDigit - Select whether to check if first digit is in Tones & Conditions."

PropDataType = "Text"

PropDataSize = 20

Case "Loglnput"
PropType = "Combo"
Proplnfo = "Yes,No"

PropHelp = "Loglnput - Select whether to log caller input into the Call Log.”

PropDataType = "Text"

PropDataSize = 20
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Case "FirstBox"
PropType = "Text"

PropInfo
PropHelp = "First Box - First Mailbox."

PropDataType = "Text"
PropDataSize = 20

Case "LastBox"
PropType = "Text"

Proplnfo =
PropHelp = "Last Box - Last Mailbox."

PropDataType = "Text"
PropDataSize = 20

Case "StartBox"
PropType = "Text"

Proplnfo =
PropHelp = "Start Box - Starting Mailbox."

PropDataType = "Text"

PropDataSize = 20

Case "DateVariable"
PropType = "Combo"
Propinfo = "Input0,Input!,Input2,Input3,Inputd,Input5 Input6,Input7,Input8,Input9"”

PropHelp = "Date Variable - Select a variable to store the date.”

PropDataType = "Text"
PropDataSize = 20

Case "TimeVariable"
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PropType = "Combo"
Proplnfo = "Input0,Inputl,Input2,Input3, Inputd, Input5, Input6, Input7, Input8, Input9"

PropHelp ="Time Variable - Select a variablc to store the time."

propDataType = "Text"
PropDataSize = 20

Case "AMPM Variable"
PropType = "Combo”
PropInfo = "Input0,Inputl,Input2,Input3,Input4,Input5, Input6, Input7,Input8, Input9"

PropHelp = "AMPM Variable - Select a variable to store 1 for AM and 2 for PM"

PropDataType = "Text"
PropDataSize = 20

Case "CaliNumVariable"
PropType = "Combo"
PropInfo = "InputQ,Inputl,Input2, Input3,Inputd, InputS, Input6, Input7, Input8, Input9"

PropHelp = "Tim2 Variable - Select a variable to store the time."

PropDataType = "Text"

PropDataSize = 20

Case Else

"

PropType =

"

PropInfo =

PropHelp = "No information on this property."
PropDataType = ""

End Select

End Sub
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MANUIN B

Tﬂssm‘mﬁ 5 Main Program
#Const ext = False
#Const jmr = False
#Const ¢21 = False

#Const wbt = Falsc
Option Explicit

Dim VMailDB As Database  'The MS Access database variable
Dim Mailboxes As Dynaset  'The mailbox dynaset
Dim Tonetables As Dynaset

Dim Messages As Dynaset

Dim ScheduleDB As Database

‘Dim Schedule As Dynaset

'‘Dim SchedLog As Dynaset

Dim Schedule As Recordset

Dim SchedLog As Recordset

Dim db(0 To 9) As Database

'Dim ds(0 To 9) As Dynaset

Dim ds(0 To 9) As Recordset

Dim ds_string$(0 To 9)

Dim ds_dbi%(0 To 9)

Dim CurrentFunction$(1 To 74)

Dim PreviousFunction3(1 To 74)

Dim DIDinfo$(1 To 74)

Dim counter%(1 To 74), counter2%(t To 74)

Dim temp$(1 To 74), temp18$(1 To 74), temp28(1 To 74)
Dim FaxInfo$(1 To 74), FaxDocs%(} To 74), FaxLines%(] To 10), NumFax%
Dim Inp$(1 To 74, 0 To 9)

Dim ScheduleID&(1 To 74)

Dim VoiceLines%



Fori=

Next 1
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Dim Queue(]l To 74) As QueueType
Dim lineTime(1 To 74) As Date
Dim RecFileName$(1 To 74)

Dim SeekPos&(1 To 74)

Dim MaxFaxDoc%

Public Sub VserverSetup(ApplicationDir$, VLines%, FLines%()}, NFax%)

Dim s$, ss$, sss$, func$, dbi%, dsi%, res%, retstr As String * 255, i%

VoiceLines% = VLines%
AppDir$ = ApplicationDir§
NumFax% = NFax%

1 To 10

FaxLines%(i) = FLines%(i)

' Set VMailDB = OpenDatabase(AppDir & "vmail.mdb")
Set VMailDB = Workspaces(0).OpenDatabase(AppDir & "vmail.mdb")
Set Mailboxes = VMailDB.OpenRecordset("MailBoxes", dbOpenDynaset)
Set Tonetables = VMailDB.OpenRecordset("Tonetables", dbOpenD:naset)
' Set Messages = VMailDB.CreateDynaset("Messages”)

RefreshMgr = False

Set ScheduleDB = Workspaces(0).OpenDatabase(AppDir & "schedule.mdb")

Set Schedule = ScheduleDB.OpenRccordset("Schedule”, dbOpenDynaset) ' order by

TimeScheduled™}

Set SchedLog = ScheduleDB.OpenRecordset("SchedLog", dbOpenDynasct)

RefreshSched = False

Schedule.FindFirst "SchedulelD <> Null”

While Not Schedule.NoMatch



If Schedule("Status") <> "Pending" And Schedule("Status") <> "Deleted” And Schedule
("Status") <> "Edited" Then
Schedule.Edit
Schedule("'Status") = "Pending"”
Schedule.Update
End If
Schedule FindNext "ScheduleID <> Null"
Wend
FreeLocks

Mailboxes.FindFirst "Function = 'Initialize™
If Not Mailboxes.NoMatch Then
s§ ="" & Mailboxes("Script")
While s§ <>""

If InStr(s$, Chr(10)} <> 0 Then
ss$ = Left(s$, InStr(s$, Chr(10)) - 1)
s$ = Right(s$, Len(s$) - InStr(s$, Chr(10)))

Else
s§ =s3
sg=""

End If

If InStr(ss$, (") <> 0 And InStr(ss$, ")") <> 0 Then

func$ = Left(ss$, InStr(ss$, "(") - 1)
ss$ = Left(ss$, InStr(ss$, ")) - 1)
ss$ = Right(ss$, Len(ss$) - InStr(ss$, "(")

Select Case func$
Case "OpenDatabase"
dbi% = VaI(Mid(§S$, InStr(ss$, ","}- 1, 1))
ss$ = Right(ss$, L\é.x(ss$) - InStr(ss$, ",")
sss$ = Lefi(ss$, InStr(ss$, ",") - 1)
Set db(dbi%) = Workspaces(0).OpenDatabase(sss$, False, False, Right(ss$, Len(ss$) - InStr(ss$, ",")))

Case "CreateDynaset”
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dbi% = Val(Mid(ss$, InStr(ss$, ",") - 1, 1))

ss$ = Right(ss$, Len(ss$) - InStr(ss§, ","))

dsi% = Val(Mid(ss$, InStr(ss$, ",") - 1, 1))

ds_string$(dsi%) = Right(ss$, Len(ss$) - InStr(ss$, ","))

ds_dbi%(dsi) = dbi%

Set ds(dsi%) = db(dbi%).OpenRecordset(Right(ss$, Len(ss$) - InStr(ss$, ")), dbOpenDynaset)

' ds(dsi%).CacheSize =0
'@@c2102@@
Case Else
End Select
End If
Wend
End If
Mailbexes.FindFirst "Function = 'SendFax"
MaxFaxDoc% = 20
If Not Mailboxes.NoMatch Then
If Not IsNull{Mailboxes("MaxFax"}) Then MaxFaxDoc% = Mailboxes("MaxFax")
End If
End Sub
Public Sub OleLink(Subject As String, Data(), Log As String, CallLog As String)
Dim %, lineNo%, Mailbox$, digits$, callstate%, CallerID$

Dim res%, retstr As String * 255

Dim mState$, s$
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Fori=0To4
OleData(1) = Data(i)

Next 1

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)
callstate% = OleData(3)
CallerID$ = OleData(4)

FlleP]aymg$(]meNo%) 1

If RefreshMgr = True Then
Set Mailboxes = VMailDB.OpenRecordset("MailBoxes", dbOpenDynaset)
Set Tonetables = VMailDB‘OpenRecordsét("Tonetables", dbOpenDynaset)
RefreshMgr = False

End If

If Subject = "Start” Then
PreviousFunction$(lineNo%) = CurrentFunction${lineNo%)
Mailboxes.FindFirst "MailboxNumber="" & Mailbox$ & "™
If Not Mailboxes.NoMatch Then
If IsNull(Mailboxes("Function")) Then
CurrentFunction3(lineNo%) = "NullFunction”
Else
CurrentFunction$(lineNo%) = Mailboxes("Function")
End If
Else
CurrentFunction$(lineNo%) = "NoMailbox"
ind If
State$(lineNo%) = "*
substate$(lineNo%) = ""

Elself Subject = "Schedule"” Or Subject = "ScheduleFax" Or Subject = "Exit" Or Subject = "Reset" Then
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PreViOUSFunCti0n$(lincNo%) = CurrentFunction$(lineNo%)

CurrentFunctionS(lineNo%) = Subject

State$(lineN0%) =

substate$(lineNo%) =""

End If

1f State$(lineNo%) = "" Then
Log = "(Start)"
Else
Log ="(" & State$(lineNo%) & ") "
End If
OleLog=""
OleCallLog =""

JumpLabel:

Select Case CurrentFunction$(lineNo%)

Case "DTMFMenu"
fDTMFMenu

Case "CIDMenu"
fCIDMenu

Case "DIDMeru"
fDIDMenu

Case "DIDMenu2"
fDIDMenu?2

Case "DoTransfer"
Debug.Print state$(lineNo%)
fDoTransfer

Case "DoRemote”
fDoRemote

Case "SelectFax”
fSelectFax

Case "GetHours"
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fGetHours

Case "GetInput"
fGetlnput

Case "GetRecording"
fGetRecording

Case "DoVerify"
fDoVerify

Case "AddRecord"
fAddRecord

Case "EditRecord"
fEditRecord

Case "EvalField"
fEvalField

Case "DoScript"
fDoSeript

Case "PlayPrompt"
fPlayPrompt

Case "SetCounter”
fSetCounter

Case "SetLanguage"
fSetlanguage

Case "SendFax"
fSendFax

Case "Exit"
ExitCall

Case "Schedule"
ScheduleCall

Case "ScheduleFax"

ScheduleFax

#If ext Then
R R R R B R

Case "PlayRanPrompt"
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extPlayRanPrompt

Case "PlayClassifiedAd"
extPlayClassifiedAd

Case "CreatcClassifiedAd"
extCreateClassifiedAd

Case "GoBySequence"
extGoBySequence

Case "EvalDateTime"
extEvalDateTime

Case "DoCalilNumVerify"
extDoCallNumVerify

#End If
'EEEEEEEEEEEEEEEEEEEEEEEEEEEFEEEEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Case "Reset"”
' OleLog ="Reset line..."
' Queue(lineNo%).Mailbox = ""
' FaxInfo$(lineNo%) =""
' FaxDocs%(lineNo%) = 0
' Language%(lineNo%) =0
" Fori=0To9
" Inp{lineNo%, i) =""
" Nexti
If isfile(App.Path & "sysvox\temp" & lineNo% & ".raw") Then
On Error Resume Next
Kill App.Path & "\sysvox\temp" & tineNo% & ".raw"
End If
If RecFileName$(lineNo%) <> "" Then
If isfile(RecFileName(lineNo0%)) Then
OleCallLog = "Length " & FileLen(RecFileName$(lineNo%)) \ 8000 & " sec.”
If FileLen{RecFileName$(lineNo%)) < GetPrivateProfileInt("General", "MinMessageLength", 4,
App.Path & "\konnects.ini") * 8000& Then
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On Error Resume Next
Kill RecFileName(lineNo%)
Else
Call CvtWaveFile(RecFileName$(lineNo%), Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "wav")
If Not isfile(Left(RecFileName$(lineNo%), Len{RecFileName$(lineN0%)) - 3) & "inf") Then
res% = WritePrivateProfileString("General", "PhoneNumber", ", Left(RecFileName$(lineNo%),
Len(RecFileName$(lineNo%)) - 3) & "inf")
res% = WritePrivateProfileString("General", "CallerID", CallerID$, Left(RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf")
res% = GetPrivateProfileString("General", "State", ", retstr$, Len(retstt$) - 1, Left(RecFileName$
(1ineNo0%), Len(RecFileName$(lineNo%)) - 12) & "status")
mState$ = Str(Val(Left(retstr$, res%)) + 1)
If mState$ > "30000" Then mState$ = "0"
res% = WritePrivateProfileString("General”, "State", mState$, Left(RecFileName$(lineNo%), Len
(RecFileName$(lineNo%)) - 12) & "status")
End If

res% = GetPrivateProfileString("Paging", "EnablePaging", "No", retstr$, Len(retstr$) - 1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")
If UCase(Left(retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "inf") Then
Schedule.AddNew
Schedule("TimeScheduled") = DateAdd("'s", 10, Now)
Schedule("Timelnserted") = Now
Schedule("Status") = "Pending" 'status$
Schedule("" Action") = "Page"
res% = GetPrivateProfileString("Paging", "PhoneNumber", ", retstr$, Len(retstr$) - 1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNe%)) - 16) & "transfer.ini")
Schedule("PhoneNumber") = Lefi(retstr$, res%)
res% = GetPrivateProfileString("Paging", "PagerString", "", retstr$, Len(retstr$) - 1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")
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s$ = Left(retstr$, res%)

res% = GetPrivateProfileString("General”, "PhoneNumber", "", retstr$, Len(retstr$) - 1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf")

Schedule("PagerString") = s$ & "," & Left(retstr$, res%) & "#"

Schedule(" Attempts™) = 3

Schedule("Name") = ""

Schedule("OwnerMailbox") = Mailbox$

Schedule("" AttemptsMade") = 0

Schedule.Update

End If
End If

res% = GetPrivateProfileString("Notification”, "EnableNotification", "No", retstr$, Len(retstr$) - 1,
Left(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")
If UCase{Left(retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "inf") Then
Schedule.AddNew
Schedule("TimeScheduled") = DateAdd("n", 5, Now)

Schedule("Timelnserted") = Now

Schedule{" Status") = "Pending”  ‘'status$
Schedule(" Action") = "Notify"
res% = GetPrivateProfileString("Notification”, "PhoneNumber”, ", retstr$, Len(retstr$) - 1, Left

(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")
Schedule("PhoneNumber") = Left(retstr$, res%)
Schedule("Attempts') = 2
Schedule("Name") = ""
Schedule("OwnerMailbox") = Mailbox$
Schedule("” AttemptsMade") = 0
Schedule.Update
End If
End If
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res% = GetPrivateProfileString("Message Lamp", "EnablcMessageLamp"”, "No", retstr$, Len
(retstr$) - 1, Left(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")
If UCase(Left{retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)} - 3) & "inf") Then

Schedule.FindFirst "OwnerMailbox =" & Mailbox$ & "' and Action = 'Lamp' and Status =

'"Pending
If Schedule.NoMatch Then Schedule. AddNew Else Schedule.Edit

Schedule("TimeScheduled") = DateAdd("s", 10, Now)

Schedule("Timelnserted") = Now

Schedule("Status") = "Pending” 'status$

Schedule("Action") = "Lamp"

res% = GetPrivateProfileString("Message Lamp", "DialString", "", retstr$, Len(retstr$) -1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 16) & "transfer.ini")

Schedule("PhoneNumber") = Left(retstr$, res%)

Schedule(" Attempts") = GetPrivateProfileInt("Message Lamp", "Attempts”, 1, Left
(RecFi:eNameZ{lineNo%), 1 en{RecFileName$(lineNo%)) - 16) & "transfer.ini")

Schedule("Name") =""

Schedule("OwnerMailbox") = Mailbox$

Schedule("AttemptsMade") = 0

Schedule.Update
End If
End If

End If

End If

RecFileName$(lineNo%) = ""
End If
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@@2103G@
r@@jerZ@@

OleLog = "Reset line...”
Queue(lineNo%).Mailbox =""
FaxInfo$(lineNo%) =""
FaxDocs%(lineNo%) = 0
Language%(lineNo%) = 0
Fori=0To9

Inp(lineNo%, i) =""

Next i

Case "ForceHangup"
OleLog = "force the hangup"”

Caii vefFangup

Casc "NoMailbox"
OleLog = "mailbox does not exist, going to Hangup”

Call vefGoto("Hangup")

Case "NuliFunction”
OleLog = "function not defined, going to Hangup"

Call vefGoto("Hangup™)

#If jmr Then
R R R R R R R

Case "JMRTransfer"
fIMRTransfer
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#End If
'EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEFEEEEEEEEEEEEEEEEEEEE
#If ¢21 Then
B s e e e T G s T
Case "21stCapGetFax"
f21stCapGetFax
#End If
'EEEEEEEEEEFEEEEEEEEEEEEREEEFEEEEEFEEEEEEEEEEFEEEEEEFEEEEEEEEEEEE
#If wbt Then
R e e e e e i s
Case "WTTransfer"
fWTTransfer
Case "1492Transfer"
f1492Transfer
#End If
‘EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Casc Else
OleLog = "function not programmed,"
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & ™" & "and Tone ="~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment™)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup™)
End If
End Select

If Left(State$(lineNo%), 5) = "JUMP:" Then
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state$(lineNo%) = Right(State$(lineNo%), Len(State$(lineNo%)) - 5)
GoTo JumpLabel
End If

If OleLog <> "" Then Log = Log & OleLog Else Log =""
CallLog = OleCallLog

Fori=0To 35
Data(i) = OleData(i)

Next i

End Sub

Private Sub ScheduleCall()

Dim lineNo%, Mailbox$, digits$, callstate%, status$
Dim HaveSchedule As Boolean

Static Count%

Dim res%, retstr As String * 255

Static MBox$

Dim Msg8, i%, PhoneNumber$, s$

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

callstate% = OleData(3)

If State$(lineNo%) ="" Then
State$(lineNo%) = "FindSchedule”
counter¥%(lineNo%) = 0

End If

Select Case State$(lineNo%)
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Case "FindSchedule"

HaveSchedule = False

If RefreshSched = True Then
Set Schedule = ScheduleDB.OpenRecordset("Schedule”, dbOpenDynaset) ' order by TimeScheduled®
RefreshSched = False
Else
Count% = Count% + 1
If Count% > 300 Then
Count% =0
Set Schedule = ScheduleDB.OpenRecordset("Schedule", dbOpenDynaset)
Set SchedLog = ScheduleDB.OpenRecordset("SchedLog", dbOpenDynasct)
End If
End If

Schedule FindFirst "Action <> 'Fax™ "'SchedulelD <> Null"
While Not Schedule.NoMatch And Not HaveSchedule
If Schedule("Status") = "Deleted” Then
Sched].og. AddNew
CopySchedule
SchedLog("Status") = "Deleted"
SchedLog.Update
Schedule.Delete
Elself Schedule("Status") = "Edited” Then
Schedule Delete
Elself Schedule("TimeScheduled") < Now And Schedule("Status") = “Pending” Then
HaveSchedule = True
End If
If Not HaveSchedule Then Schedule.FindNext "Action <> Fax™

Wend

If HaveSchedule Then



ScheduleID&(1ineNo%) = Schedule("SchedulelD”)

If Schedule("Action") = "Lamp” Then

OleLog = "schedule " & Schedule[D&(lineNo%) & " found, going off hook for message lamp "
Call vefPickup("DialLamp™)

Else
res% = GetPrivateProfileString("General”, "PageWithCPM", ", retstr§, Len(retstr§) - 1, App.Path &
monnects.ini’)
If Schedule("Action”) = "Page” And UCase(Left(retstr$, res%)) = "NO" Then
OteLog = "schedule " & ScheduleID&({lineNo%) & " found, going off hook for paging "
Call vefPickup("DialPager”)

Else
res% = GetPrivateProfileString("General", "DialingPrefix", "", retstr$, Len(retstr$) - 1 App.Path &
"konnects.ini")
OleLog = "schedule " & SchedulelD&(lineNo%) & " found, calling " & Left(retstr$, res%) &
Schedule("PhoneNumber™)
Call vefCallOut("Goto", Lett(retstr$, res%) & Schedule(”PhoneNumber"), 4)
Znd If
End If
Schedule Edit
Schedule("Status") = "calling”
Schedule("AttemptsMade") = Schedule(" AttemptsMade") + 1
Schedule.Update
Eise
OleLog =""'OleLog & "No schedule found, returning...”

Call vcfReturn

@@c2104@@

End If
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'@@c2105@@

Case "DialLamp"
Schedule. FindFirst "ScheduleID=" & ScheduleID&(lineNo%)

OleLog = "dialing for message lamp " & Schedule("PhoneNumber")
Call vefDial("Goto", Schedule("PhoneNumber") & ",,.")

Case "DialPager”
Schedule.FindFirst "ScheduleID=" & ScheduleID&(lineNo%)
res% = GetPrivateProfileString("General”, "DialingPrefix", "", retstr$, Len(retstr$) - 1, App.Path &
"konnects.ini")
OleLog = "dialing " & Lefi(retstr$, res%) & Schedule("PhoneNumber") & ",,,," & Schedule
("PagerString")
Call vefDial("Goto", Left(retstr$, res%) & Schedule("PhoneNumber") & ",.,," & Schedule

("PagerString"))

Case "Goto"
If callstate% = 7 Or callstate% = 8 Or callstate% = 9 Then

Select Case callstate%

Case 7
OleCallLog = "Busy. "
OleLog = "line busy,"
status$ = "busy"

Case 8
OleCallLog = "No answer. "
OleLog = "no answer,"
status$ = "no answer"

Case 9
OleLog = "no dialtone or no ring/busy tone,"
OleCallLog = "No dialtone. "

status$ = "no tone"
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End Select

Call vetHangup

Schedule.FindFirst "SchedulelD=" & ScheduleID&(lineNo%)
If Not Schedule. NoMatch Then
If Schedule(" AttemptsMade") < Schedule(" Attempts™) Then
OleLog = OleLog & " schedule " & ScheduleID&(lineNo%) & " is rescheduled...”
Schedule.Edit
If Schedule("Action™) = "Notify" Then
Schedule("TimeScheduled") = DateAdd("n", 60, Now)
Else
Schedule("TimeScheduled") = DateAdd("n", 2, Now)
EndIf
Schedule("Status") = "Pending" 'status$
Schedule.Update
Else
OleLog = OleLog & " max callout attempts reached, deleting schedule " & ScheduleID&(lineNo%)

'used status log (max callout attempts)

If Schedule(" Action™) <> "Notify” And Schedule("Action”) <> "Page" And Schedule("Action™") <>
"Lamp" Then
SchedLog. AddNew
CopySchedule
SchedLog("Status") = status$
SchedLog.Update
End If

Schedule.Delete
End If
End If
Else

Schedule.FindFirst "ScheduleID=" & ScheduleID&(lineNo%)



96

If Not Schedule.NoMatch Then

If Schedule(" Action”) = "GotoBox" Then
OleCallLog = "Answered, going to mailbox " & Schedule("GotoMailbox™") & "."
OleLog = "callout answered, going to mailbox " & Schedule("GotoMailbox") & " and moving

1

schedule to log..." 'used by status log (callout answered)
Call vefGoto(Schedule("GotoMailbox™))
SchedLog.AddNew
CopySchedule
SchedLog("Status") = "Answered"
SchedLog.Update
Schedule.Delete
Elself Schedule(”Action") = "Notify" Then
OleCaliLog = "Answered, going to remote mailbox for notification.”
OleLog = "callout answered, going to remote mailbox for notification” 'used by status log (caltout
answered)
Mailboxes.FindFirst "Function = 'DoRemote™
If Not Mailboxes.NoMatch Then
Call vefGoto(Mailboxes("MailboxNumber"))
Else
OleLog = OleLog & ", but remote mailbox not found."”
Call vefHangup
End If
Schedule.Delete
Elself Schedule("Action") = "Page" Then
res% = GetPrivateProfileString("General", "PageWithCPM", "", retstr$, Len(retstr3) - 1, App.Path
& "konnects.ini")
If UCase(Left(retstrS, res%)) = "NO" Then
' QleCallLog = "Page answercd.”
OleLog = "callout answered, hanging up for paging” 'used by status log {callout answered)
Call vetHangup
Else

OleCalll.og = "Answered, send pager string " & Schedule("PagerString") & ™'."
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OleLog = "callout answered, dialing pager string "™ & Schedule("PagerString") & " 'used by
status log (callout answered)

Call vefDial("Hangup", Schedule("PagerString”))

End If

Schedule.Delete

Elself Schedule(" Action") = "Lamp"” Then
' OleCallLog = "Lamp string answered."
OleLog = "callout answered, hanging up for lamp string,” "used by status log (callout answered)

Call vefHangup

If Schedule(" AttemptsMade"} < Schedule("Attempts") Then
OleLog = OleLog & " schedule " & ScheduleID&(lineNo%) & " is rescheduled...”
Schedule Edit
Schedule("TimeScheduled") = DatcAdd("n", 2, Now)
Schedule("Status") = "Pending" 'status$
Schedule.Update
Else
OleLog = OleLog & " max callout attempts reached, deleting schedule " & ScheduielD&
{lineNo%) 'used status log (max callout attempts)
Schedule.Delete
End If
Else
OleLog = "no such action, " & Schedule("Action") & ™"
Call vefHangup
SchedLog.AddNew
CopySchedule
SchedLog("Status") = "Answered"
SchedLog.Update
Schedule.Delete

End If

Else
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OleLog = "schedule " & ScheduleID&(lineNo%) & " callout answered, but schedule deleted...”
‘used by status log (callout answered)
Call vefHangup
End If
End If

Case "Hangup”
OleLog = "schedule completed, hanging up"
Call vefHangup

Case Else
OleLog = "invalid state, going to Hangup”

Call vcfHangup

End Select

FreeLocks

End Sub

Private Sub ScheduleFax()

Dim lineNo%, Mailbox$, digits$, callstate%, status$

Dim HaveSchedule As Boolean

Dim res%, retstr As String * 255

Dim i%, PhoneNumber$, s$, prefix$, Forbidden As Boolean
Dim FaxInf$

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

callstate% = OleData(3)
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1f State$(lineNo%) = "" Then
Stat€$(lineN0%) == "Findschedule"

counter%(lineNo%) = 0

End If

Select Case State$(lineNo%)

Case "FindSchedule"”

HaveSchedule = False

If RefreshSched = True Then
Set Schedule = ScheduleDB.OpenRecordset("Schedule”, dbOpenDynaset) ' order by TimeScheduled")
RefreshSched = False

End If

Schedule.FindFirst "Action = 'Fax™ "'SchedulelD <> Null"
While Not Schedule.NoMatch And Not HaveSchedule
If Schedule("Status”) = "Deleted" Then
SchedLog. AddNew
CopySchedule
SchedrLog("Status") = "Deleted”
SchedLog.Update
Schedule.Delete
ElseIf Schedule("Status") = "Edited” Then
Schedule.Delete
Elself Schedule("TimeScheduled”) < Now And Schedule("Status") = "Pending" Then 'And Schedule
("Action") = "Fax" Then
HaveSchedule = True
End If
If Not HaveSchedule Then Schedule.FindNext ”Action = 'Fax"'
Wend

If HaveSchedule Then
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s$ = Schedule("PhoneNumber")
PhoneNumber$ =""
Fori% = 1 To Len(s$)
If Mid(s$, 1%, 1) >="0" And Mid(s$, i%, 1) <="9" Then
PhoneNumber$ = PhoneNumber$ & Mid(s$, i%, 1)
End If
Next i%
res% = GetPrivateProfileString("General", "LongDistPrefix", ", retstr$, Len(retstr$) - 1, App.Path &
"\konnects.ini")
If Left(retstr$, res%) <> "" Then
If InStr(PhoneNumber$, Lefi(retstr$, res%)) = 1 Then
PhoneNumber$ = Right(PhoneNumber$, Len(PhoneNumber$) - res%)
End If
End If

res% = GetPrivateProfileString("General", "ForbiddenPrefixes”, "", retstr$, Len(retstr$) - 1, App.Path
& "\konnects.ini")
s$ = Left(retstr$, res%)
Forbidden = False
While InStr(s$, ",") <> 0
If InStr(PhoneNumbers, Left(s$, InStr(s$, ",") - 1)) = | Then Forbidden = True
s$ = Right(s$, Len(s$} - InStr(s$, ","))
Wend
If s$ <> " Then If InStr(PhoneNumber$, s$) = 1 Then Forbidden = True

If Forbidden = True Then
OleLog = "schedule " & Schedule("ScheduleID") & " deleted for containing forbidden prefix”

SchedLog.AddNew

CopySchedule

SchedLeg("Status™) = "fax failed-forbidden #"
SchedLog. Update

Schedule.Delete
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Call vefRetumn

Else

ScheduleID&(lineNo%) = Schedule("SchedulelD™)
OleLog = "schedule " & ScheduleID&(lineNo%) & " found, faxing to " & Schedule

("PhoneNumber")

res% = GetPrivateProfileString("General”, "LocalAreaCode", "", retstrS, Len(retstr$) - 1, App.Path
& "\konnects.ini")
If Lefi(retstr$, res%) <> "" Then
If InStr(PhoneNumber$, Left(retstr$, res%)) = 1 Then
PhoneNumber$ = Right(PhoneNumber$, Len(PhoneNumber$) - res%)
End If
End If

If Len(PhoneNumber$) = GetPrivateProfileInt("General", "LongDistDigits", 10, App.Path &
“\konnects.ini") Then
res% = GetPrivateProfileString("General", "LongDistPrefix”, "", retstr$, Len(retstr$) - 1, App.Path
& "konnects.ini")
PhoneNumber$ = Left(retstr$, res%) & PhoneNumber$
End If

res% = GetPrivateProfileString("General", "DialingPrefix", "", retstr$, Len{retstr$) - I, App.Path &
"konnects.ini")

PhoneNumber$ = Left(retstr$, res%) & PhoneNumberS

FaxInf$ = PhoneNumber$ & ";Person at Ext. " & Schedule("Extension™) & ";" & Schedule
("FaxFrom") & ";" & Schedule("FaxFile")
If Not IsNull(Schedule("Name")) Then
If Schedule("Name") <> "" Then
FaxInf$ = PhoneNumber$ & ";" & Schedule("Name") & ";" & Schedule("FaxFrom") & ";" &

Schedule("FaxFile")
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End If
End If
Call vefSendFax("GetResult", FaxInf$)
Schedule.Edit
Schedule("Status") = "faxing"
Schedule("AttemptsMade") = Schedule(" AttemptsMade) + |
Schedule.Update
End If
Else
OleLog ="" 'OleLog & "no fax schedule found, returning..."
Call vefReturn

End If

Case "GetResult”
If callstate% <> 100 Then
Schedule.FindFirst "ScheduleID=" & ScheduleID&(lineNo%)
If Not Schedule. NoMatch Then
If Schedule(" AttemptsMade™) < Schedule(" Attempts”) Then
Qlel og = "iax attempt failed (" & callstate% & "), schedule " & ScheduleID&(lineNo%) & " is
rescheduled...”
Schedule.Edit
Schedule("TimeScheduled”) = DateAdd("n", 2, Now)
Schedule("Status") = "Pending" 'status$
Schedule.Update
Elsc
OleLog = "fax failed (" & callstate% & "), max attempts reached, deleting schedule " &
ScheduleID&(lineNo%)  'used by status log
SchedLog. AddNew
CopySchedule
SchedLog("Status") = "fax failed-" & callstate%
SchedLog. Update
Schedule.Delete

End If
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End If

Else
Schedule.FindFirst "ScheduleID=" & ScheduieID&(lineNo%)

1f Not Schedule NoMatch Then
OleLog = "fax completed, moving schedule to log..." 'used by status log
SchedLog.AddNew
CopySchedule
SchedLog("Status”) = "fax completed-" & callstate%
SchedLog.Update
Schedule.Delete

Else
OleLog = "schedule " & ScheduleID&(lineNo%) & " fax completed, but schedule deleted..." 'used

by status log
End If
End If

Call vefReturn
Case Else
OleLog = "invalid state, going to Hangup”
Cail vefHangup
End Select
Freelocks
End Sub
Private Sub ExitCall()

Dim lineNo%, Mailbox$, digits$, status$

lineNo% = OleData(0)
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Mailbox$ = OleData(1)
digits$ = OleData(2)
status$ = OleData(3)

If State$(lineNo%) = "" Then
State$(lineNo%) = "CheckFaxes"
counter%(lineNo%) = 0

EndIf

Select Case State$(lineNo%)

Case "CheckFaxes"
If FaxInfo$(lineNo%) <> "" Then
Mailboxes.FindFirst "Function = 'SendFax""
If Not Mailboxes.NoMatch Then
OleLog = "Exit: faxes selected, going to sendfax box"
Call vefGoto(Mailboxes("MailboxNumber"))
Else
OleLog = "Exit: faxes selected, but there is no sendfax box, going to goodbye"
Call vefContinue("GoodBye")
End If
Else
OleLog = "Exit: no fax selected, going to goodbye”
Call vefContinue{"GoodBye")
End If

Case "GoodBye"

OleLog = "playing file 'good bye...

Call vcfPlayFile("Exit", "System”, "goodbye.wav")

Case "Exit”
OleLog = "Exit: finished, hanging up"

Call vefHangup
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End Select

End Sub

Private Sub fSendFax()

Dim lineNo%, Mailbox$, digits$, calistate%

Dim i%, HasFaxPort As Boolean

lineNo% = OleData(0)
Mailbox$ = OleData(l)
digits$ = OleData(2)

callstate% = OleData(3)

If State$(lineNo%) ="" Then
State$(lineNo%) = "Start”
counter%(lineNo%) = 0

End If

Select Case State$(lineNo%)

Case "Start"
If FaxInfo$(lineNo%) = "" Then
OlelLog = "Prompt: playing no fax prompt"
' Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ™"
Call vcfPlayFile("NoFax", "System", "nofax.wav")
OleLog = "Exit: no fax selected, going to goodbye"
' Call vefContinue("GoodBye")
Else
HasFaxPort = False
Fori=1 To NumFax%
If FaxLines(i) = lineNo% Then

HasFaxPort = True
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Exit For
End If

Next i

Mailboxes.FindFirst "MailBoxNumber=""' & Mailbox$ & """

If Mailboxes("FaxMethod") = "1CallOnly" Then ‘FaxMethod$ = "1" Then
If HasFaxPort Then
OleLog = "Exit: faxes were selected, going to 1-call method"
Call vefContinue(" 1 CallInstructions™)
Else
OleLog = "Exit: faxes were selected, going to 2-call method"
Call vefContinue("GetFaxNuml")
. EndIf
ElseIf Mailboxes("FaxMethod") = "2CallOnly” Then
OleLog = "Exit: faxes were selected, going to 2-call method"
Call vefContinue("GetFaxNum1")
Else 'FaxMethod% = 3
If HasFaxPort Then
OleLog = "Exit: faxes were selected, allow caller to choose fax method”
Call vefContinue("ChooseFaxMethod1")
Else
OleLog = "Exit: faxes were selected, going to 2-call method"
Call vefContinue("GetFaxNum1")
End If
End If
End If

Case "NoFax"
OleLog = "finished prompt,"
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & "”"& "and Tone = 'NoFax""'
If Not Tonetables.NoMatch Then

Mailbox$ = Tonetables(" Assignment")
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OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup")
End If

------- choose between 1 and 2-call methods

Case "ChooseFaxMethod1”
OleLog = "playing file 'if you are calling from a fax..."

Call vcfPlayFile("ChooseFaxMethod2", "System”, "lor2call.wav")

Case "ChooseFaxMethod2"
OleLog = "getting fax method DTMF"
Call vefGetDigits("ChooscFaxMethod3", 1, 3)

Case "ChooseFaxMethod3"
OleLog = "digits " & dizits$ & " received, "
If digits$ = "1" Then
OleLog = OleLog & "going to 1-call method"
counterbo(lineNo%) = 0
all vefContinue(" 1Calllnstructions™)
Elself digits$ = "2" Then
OleLog = OleLog & "going to 2-call method"
counter%(lineNo%) = 0
Call vefContinue("GetFaxNum!")
Else
OleLog = OleLog & "playing file "invalid input...”
counter(lineNo%) = coupter(lineNo%) + 1
If counter{lineNo%) =2 }Lxen
counter¥%(lineNo%) = 0
Call vefContinue("GetFaxNum1")

Else
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Call vetPlayFile("ChooseFaxMcthod1", "System", "invalid.wav")
End If
End If

R 2-cali Fax-on-demand

Case "GetFaxNum1"
OleLog = "playing file 'please enter fax #...""

Call vcfPlayFile("GetFaxNum2", "System", "enterfax.wav")

Case "GetFaxNum?2"
OleLog = "getting fax number DTMF"
Call vefGetDigits("GetFaxNum3", 15, 3)

Case "GetFaxNum3"
OleLog = "digits " & digits$ & " received, "
If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)
If digits$ < "" Then
OleLog = OleLog & "playing file 'you have entered...”
temp$(lineNo%; = digits$
Call vefPlayFile("GetFaxNumd', "System”, "wouenter.wav")
Else
OleLog = OleLog & "playing file 'invalid input...”
counter(lineNo%) = counter(lineNo%) + |
If counter(lineNo%) = 2 Then
Call vcfPlayFite("Finished”, "System”, "invalid.wav'")
Else
Call vefPlayFile("GetFaxNuml”, "System", "invalid.wav")
End If

End If

Case "GetFaxNum4”

OleLog = "playing fax number " & temp$(lincNo%) & " for verification”
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Call ssfPlayString("GetFaxNum5", temp$(lineNo%))

Case "GetFaxNum5"
OleLog = "play file 'l if correct, 2 to enter again..."

Call vefPlayFile("GetFaxNum6", "System”, "correct.way'’}

Case "GetFaxNum6"
OleLog = "getting response..."

Call vefGetDigits("GetFaxNum7", 1, 3)

Case "GetFaxNum7"
if digits§ = "1" Then
OleLog = "fax number correct”
' FaxInfo$(lineNo%) = temp$(lineNo%} & ";" & FaxInfo$(lineNo%)
counter%(lineNo%) = 0
Call vefContinue("GetExtNum1™")
Else
OleLog = "get fax number again..."
Call vefCentinua("GetFaxNuml")

End If

Case "GetExtNuml"
OleLog = "playing file 'please enter extension #..."™

Call vetfPlayFile("GetExtNum?2", "Systern”, "enterext.wav')

Case "GetExtNum2"
OleLog = "getting extension number DTMF"

Call vefGetDigits("GetExtNum3”, 15, 3)

\
C..se "GetExtNum3"

OleLog = "digits " & digits$ & " received, "

If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)

OleLog = Olelog & "putting fax in 2 call queue”
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" If digits$ <> "" Then

OleLog = OleLog & "putting fax in 2 call queue”

' Faxinfo$(lineNo%) = digits$ & ";" & FaxInfo$(lineNo%)

' Call vefContinue("SendFax2Call™)

" Else

' OleLog = OleLog & "playing file 'invalid input..."

' counter{lineNo%) = counter(lineNo%) + 1

" If counter(lineNo%) = 2 Then

' Call vefPlayFile("GoodBye”, "System”, "invalid.wav")
Else

! Call vefPlayFile("GetExtNum1", "System", "invalid.wav")

" EndIf

" EndIf

Mailboxes.FindFirst "MaiiBoxNumber="" & Mailbox$ & "

Schedule. AddNew
' Schedule("TimeScheduled”) = Now
Schedule("TimeScheduled") = DateAdd("s", 10, Now)
Schedule(" Timelnserted") = Now
Schedule("Status") = "Pending”  'status$
Schedule{" Action"} = "Fax"
Schedule("PhoneNumber") = temp$(lineNo%)
Schedule("Extension") = digits$
Schedule("FaxFrom") = Mailboxes("FaxFrom")
Schedule("Attempts") = Mailboxes(" Attempts")
Schedule("Name") = ""
Schedule("OwnerMailbox") = "2-Call"
If Not IsNull{Mailboxes("FaxCover")) Then
If Mailboxes("FaxCover") <>"" Then
FaxInfo$(lineNo%) = AppDir & "mboxes\" & Mailbox$ & """ & Mailboxes("FaxCover") & FaxInfo
(lineNo%)
End If
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End If

If Left(FaxInfo$(lineNo%), 1) =";" Then
FaxInfo$(lineNo%) = Right(FaxInfo$(lineNo%), Len(FaxInfo$(lineNo%)) - 1)
End If
schedule("FaxFile") = FaxInfo$(lineNo%)
Schedule(" AttemptsMade”) = 0
Schedule.Update
Call vefContinue("FaxScheduled")

Case "FaxScheduled”
Olelog = "playing file 'your fax has been scheduled...”
Call vefPlayFile("Finished”, ”System”, "faxsched.wav”)

[}

-—-----1-call Fax-on-demand

Case "1Calllnstructions”

OleLog = "playing 1-call FOD instructions

Call vefPlayFile("SendFax1Call", "System", "prsstart.wav')

Case "SendFax | Call"
OleLog = "sending 1-call fax" & ";" & FaxInfo$(lineNo%)
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox§ & """
If Not IsNuli(Mailboxes("FaxCover")) Then
If Mailboxes("FaxCover") <>"" Then
FaxInfo$(lineNo%) = ";" & AppDir & "mboxes\" & Mailbox$ & "\" & Mailboxes("FaxCover") &
FaxInfo(lineNo%)
End If
End if
Call vefSendFax("GetlCallResult”, ";Here's your fax request.;” & Mailboxes("FaxFrom™} & FaxInfo$

(lineNo%))

Case "GetlCallResult"
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SchedLog.AddNew

SchedLog("ScheduleID") = 0
SchedLog("OwnerMailbox") = "1-Call"
SchedLog("Timelnserted") = Now
SchedLog("TimeScheduled"”) = Now
SchedLog("Action™) = "Fax"
SchedLog("PhoneNumber") = ""
SchedLog("GotoMailbox") = ""
SchedLog("Attempts") = 1
Schedlog("PagerString”) = ""
SchedLog("Prompt") =""

-

SchedLog("GetConfirmation") = Schedule("GetConfirmation")

SchedLog("GetReply") = Schedule("GetReply")
SchedLog("Name") =""

SchedLog("Extension") = ""

SchedLog("FaxFrom") =""

SchedLog("FaxFile") = Right(FaxInfo$(lineNo%), Len(FaxInfo$(iineNo%)) - 1)
SchedLog(" AttemptsMade") = 1

If calistate% = 160 Then
OleLog = "1-call faxing completed, going to exit” 'used by status log
SchedLog("Status") = "fax completed-" & callstate%

Else
OleLog = "1-call faxing failed (" & callstate% & "), going to exit” 'used by status log
SchedLog("Status") = "fax failed-" & callstate%

End If

SchedLog. Update

Call vefContinue("Finished™)

------- Exiting
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1 Case "GoodBye"
+ QleLog = "playing file 'good bye..."

"on

1 Call vefPlayFile("Exit", "System™, "goodbye.wav")

 Case "Exit” A
* QOleLog = "Exit: finished, hanging up"

' Call vefHangup

Case "Finished"
FaxInfo$(lineNo%) = ""
FaxDocs%(lineNo%) = 0
OleLog = "finished SendFax,"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone ="~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Elsc
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If

Case Else

OleLog = "invalid state, going to Hangup'

Call vefGoto("Hangup™)

End Select

End Sub

Private Sub fSelectFax()

Dim doc$, lineNo%, Mailbox$
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lineNo% = OleData(0)

Mailbox$ = OleData(1)

If State$(lineNo%) = *" Then
State$(lineNo%) = "0"
End If

Select Case State$(lineNo%)

Casc "0"
OleLog = "playing prompt file"
If isfile(AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
Call vcfPlayFile("1", "Current”, "prompt.wav")
Else
Call Jump("1")
End If

Mailboxes. FindFirst "MailBoxNumber=" & Mailbox$ & "™
If Not IsNull(Mailboxes{"Prompt")) Then

Call vefPlayFile("1", "Current", Mailboxes("Prompt"))
Else

Call Jump("1")
End If

Case"1"

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "

If Not IsNull(Mailboxes("FaxFile™)) Then
doc$ = Mailboxes("FaxFile")
If InStr(FaxInfo$(lineNo%), AppDir & "mboxes\" & Mailbox$ & "™\" & doc$) = 0 Then
FaxInfo3(lineNo%) = FaxInfo$(lineNo%) & ";" & AppDir & "mboxes\" & Mailbox$ & "\" & docS
OleLog = "selected fax document " & doc§ & " added, " 'used by status log

FaxDocs(lineNo%) = FaxDocs(lineNo%) + |
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Call vefContinue("10")
Else
OleLog = "playing 'document already selected...’ file"
Call vefPlayFile(" 10", "System”, "alrorder.wav")
End If
Else
Call Jump("10™)
End If

Case "10"
If FaxDocs(lineNo%) >= MaxFaxDoc% Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = 'MaxFax™
OleLog = "max fax documents selected,”
If Tonetables.NoMatch Then Tonetables FindFirst "MailBoxNumber="" & Mailbox$ & "™ & "and
Tone ="~"
Else
OleLog = "document selected,”

Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = '~""
End If

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to "' & Mailbox$
Call vcfGoto(Mailbox$)

Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup™)

End If

End Seclect

End Sub
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Private Sub fDTMFMenu()

Dim lineNo%, Mailbox$, digits$, nextstate$
Dim dialstring$, MaxDigits%, DtmfTimeout%

" Dim FirstDigitTimeout%

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineNo%) = 0
State$(lineNo) = "¢"

End If

Select Case State$S(lineNo%)

Case "0"

temp$(lineNo%) = ""

OleLog = "GetDTMF: playing prompt file"

If isfilef AppDir & "mboxes\” & Mailbox$ & "\prompt.wav") The.i
Call vcfPlayFile("1", "Current”, "prompt.wav")

Else
Cal!l Jump("1")

End If

Case "1"
Maitboxes.FindFirst "MailBoxNumber="' & Mailbox$ & "™
DtmfTimeout% =3
If Not IsNull{Mailboxes("DtmfTimeout")) Then DtmfTimeout% = Maitboxes("Dtm{Tim.out")
" FirstDigitTimeout% =0
" If Not IsNull{Mailboxes(" 1stDigitTimeout")) Then FirstDigitTimeout% =

Mailboxes("1stDigitTimeout")
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1 1f (Mailboxes("CheckIstDigit") = "Yes" Or FirstDigitTimeout% <> 0) And Mailboxes("MaxDigits")

‘<> ] Then

If (Mailboxes("Check1stDigit") = "Yes") And Mailboxes("MaxDigits") <> | Then

IfFirstDigitTimeout% <> 0 Then DtmfTimeout = -1 * FirstDigitTimeout%

1

OleLog = "getting first digit of DTMF input”
Call vefGetDigits("20", 1, DtmfTimeout%)
Else
OleLog = "getting DTMF input”
MaxDigits% = 30
If Not IsNull(Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits")
If MaxDigits% = 0 Then MaxDigits% = 30
If MaxDigits% = 1 And FirstDigitTimeout% <> 0 Then DtmfTimeout = -1 * FirstDigitTimeout%
Call vefGetDigits("'2", MaxDigits%, DtmfTimeout%)
End If

Casc "20"
If digits$ ="F" Then
OleLog = "Fax CNG tone detected, "
Else
OleLog = "first digit " & digits$ & " received, "
End If

temp3$(lineNo%) = digits$

If digits§ = "F" Then

Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone="FaxTone™
Elself digits$ <>"" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone="" & digits & """
Else

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="Nolnput™

End If

If Not Tonetables.NoMatch Then
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Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™
If Mailboxes("InputVariable") <> "" Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))) & digits
Else
Inp$(lineNo%, Val(Right{Mailboxes("InputVariable"), 1))) = digits
End If
End If

If Mailboxes("Loglnput") = "Yes" Then OleCallLog = "(" & Mailbox$ & ") Menu digits " & digits$

& " received. "

Mailboxes.FindFirst "MailBoxNumber="" & Tonetables(" Assignment")} & """
OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Mailboxes("Name")
Call vefGoto(Tonetables(" Assignment"))
Exit Sub
End If

If digits$ = "F" Then
OleLog = "Fax CNG tone detected, going to Hangup"
Call vcfHangup
Exit Sub

End If

If digits$ = "#" Or digits$ = "" Then
counter({lineNo%) = counter(lineNo%) + |
Maiiboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™
OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes("Attempts")

If counter(lineNo%) = Mailboxes(" Attempts") Then nextstate$ =" 10" Else nexistate$ = "0"

If counter(lineNo%) = 1 And isfile{AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
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Call vefPlayFile{nextstate$, "Current”, "invalid.wav")

Elself counter{lineNo%) = 2 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid2.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid2.wav")

Elself counter(lineNo%) = 3 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid3.wav") Then
Call vcfPlayFile(nextstate$, "Current”, "invalid3.wav")

Elself isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid.wav")

Else
Call vcfPlayFile(nextstateS, "System", "invalid.wav")

End If

Exit Sub

End If

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "

DtmfTimeout% =3

If Not IsNull{Mailboxes("DtmfTimeout")) Then DtmfTimeout% = Mailboxes("DtmfTimeout")
OleLog = OleLog & "getting rest of DTMF input"”

MaxDigits% = 30

if Not IsNull(Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits") - 1

If MaxDigits% = 0 Then MaxDigits% = 30

Call vefGetDigits("2", MaxDigits%, DtmfTimeow%)

Case "2"

digits$ = tcmp$(lineNo%) & digits$

If InStr{digits$, "F") Then

OleLog = "Fax CNG tone detected, "
Else

OleLog = "digits " & digits$ & " recetved, "
End If

If Right(digits, 1} = "#" And digits <> "#" Then digits = Left(digits, Len{(digits) - 1)
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If InStr(digits$, "F") Then

Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone='FaxTone""
Elself digits3 <> "" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="" & digits & ""
Else

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone='NoInput"'
End If

If Not Tonetables. NoMatch Then
Mailboxes. FindFirst "MailBoxNumber="" & Mailbox$ & ™"
If Mailboxes("InputVariable") <> "" Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right{Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1)) = digits
End If
End If

If Mailboxes("Loglnput") = "Yes" Then OleCallLog = "(" & Mailbox$ & ") Menu digits " & digits$

& " received. "

Mailboxes.FindFirst "MailBoxNumber="" & Tonetables("Assignment") & ""
OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Maiiboxes("Name")
Call vefGoto(Tonetables(" Assignment"))
Exit Sub
End If

If InStr(digits$, "F") Then
OleLog = "Fax CNG tone detected, going to Hangup”
Call vefHangup
Exit Sub

End If
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Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ""
If Not IsNull(Mailboxes("MinDigits")) Then
If Mailboxes("MinDigits") > 0 And Len(digits$) >= Mailboxes("MinDigits") Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="MinDigits"
If Not Tonetables.NoMatch Then
If Mailboxes("InputVariable") <> "" Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right
(Mailboxes("InputVariable™), 1))) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("TnputVariable"), 1))) = digits
End If
End If

If Mailboxes("LogInput") = "Yes" Then OleCaliLog = "(" & Mailbox$ & "} Menu digits " &

digits$ & "' received. "

Mailboxes. FindFirst "MailBoxNumber="" & Tonetables(" Assignment") & "

OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Mailbuxes
("Name")

Call vefGoto{Tonetables(" Assignment))

Exit Sub

End If
End If
End If

counter(lineNo%) = counter(lineNo%) + 1
Mailboxes. FindFirst "MailBoxNumber="" & Mailbox$ & "
OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes("Attempts")

If counter(lineNo%) = Mailboxes("Attempts") Then nextstate$ = "10" Else nextstate$ = "0"

If counter(lineNo%) = 1 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
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Call vefPlayFile(nextstate$, "Current", "invalid.wav")

Elself counter(lineNo%) = 2 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid2.wav") Then
Call vefPlayFile(nextstate$, "Current”, “invalid2.wav")

Elself counter(lineNo%) = 3 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid3.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid3.wav")

Elself isfile( AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid.wav")

Else
Call vcfPlayFile(nextstate$, "System", "invalid.wav")

End If

Case "10"
OleLog = "can not get DTMF input after " & counter(lineNo%) & " attempt(s),"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="Invalid"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup')
End If

End Select

End Sub

Private Sub fDTMFMenuOld()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim dialstring$, MaxDigits%, DtmfTimeout%

lineNo% = OleData(0)
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Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%({lineNo%) =0
State$(lineNo) = "0"

End If
Select Case State$(lineNo%)

Case "0"
OleLog = "GetDTME: playing prompt file"
' Mailboxes.FindFirst "MailBoxNumber=""' & Mailbox$ & ""
If isfile{ AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
Call vefPlayFile("1", "Current", "prompt.wav")
Else
Call Jump("1")
End If

Case "1"
OleLog = "getting DTMF input”
Mailvoxes.FindFirst "MailBoxNumber="" & Mailbox$ & "
MaxDigits% = 30
If Not IsNull(Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits")
If MaxDigits% = 0 Then MaxDigits% = 30
DtmtTimeout% =3
If Not IsNull(Mailboxes(""DtmfTimeout™)) Then DtmfTimeout% = Mailboxes{"DtmfTimeout")

Call vefGetDigits("2", MaxDigits%, DtmfTimeout%)

Case "2"
If InStr{digits$, "F") Then
OleLog = "Fax CNG tone detected, "

Else
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OleLog = "digits " & digits$ & " received, "
End If

If Right(digits, 1) = "#" And digits <> "#" Then digits = Left(digits, Len(digits) - 1)

If InStr(digits$, "F") Then

Tonetables.FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone="FaxTone"'
Elself digits§ <> "" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone=" & digits & "™
Else

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="Nolnput"
End If

If Not Tonetables.NoMatch Then
Mailboxes. FindFirst "MailBoxNumber="" & Mailbox$ & """
If Mailboxes("InputVariable") <> "" Then
Inp$(lineNo%, Val(RighttMailboxes("InputVariable™), 1))} = digits
End If

Mailboxes.FindFirst "MailBoxNumber="" & Tonetables(" Assignment") & "

Olelog = OleLog & "going to mailbox " & Tonetables(" Assignment”) & " - " & Mailboxes("Nam
Call vefGoto{ Tonetables(” Assignment™))

Exit Sub

End If

If InStr(digits$, "F") Then
OleLog = "Fax CNG tone detected, going to Hangup"
Call vefHangup
Exit Sub

End If

counter(lineNo%) = counter(lineNo%) + 1

Mailboxes.FindFirst "MailBoxNumber=" & Mailbox$ & "™



OleLog = OleLog & "invalid attempt #” & counter(lineNo%) & " of " & Mailboxes("Attempts")

If counter(lineNo%) = Mailboxes("Attempts") Then nextstate$ = "10" Else nextstate$ = "0"

If counter(lineNo%) = 1 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid. wav")

Elself counter{lineNo%) = 2 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid2.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid2.wav")

Elself counter(lineNo%) = 3 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid3.wav") Then
Call vcfPlayFile(nextstate$, "Current”, "invalid3.wav")

Elself isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vefPlayFile(nextstate$, "Current", "invalid.wav")

Else

Call vefPlayFile(nextstate$, "System”, "invalid.wav")

End If

Case "10"
OleLog = "can not get DTMF input after " & counter(lineNo%) & " atiempt(s),"
Tonetables.FindFirst "MatiBoxNumber="" & Mailbex$ & """ & "and Tone="Invalia™
If Not Tonetables.NoMatch Then
Mailbox$ = Tonctables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vetfGoto("Hangup")
End If

End Select

End Sub

Private Sub fCIDMenu()



Dim lineNo%, Mailbox$, digits$, nextstate$, CallerID$

Dim dialstring$, MaxDigits%, DtmfTimeout%

lineNo% = QleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)
CallerID$ = OleData(4)

If State$(lineNo%) = "" Then
counter?(lineNo%) = 0
State$(lineNo) = "0"

- EndIf

Select Case State$(lineNo%)

Case "0"

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="" & CallerID$ & """
If Tonetables.NoMatch Then

CallerID$ = Left(CallerID$, 7)

Tonetables. FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone="" & CalilerID$ & ""
End If
If Tonetables.NoMatch Then

CallerID$ = Left(CallerID$, 6)

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="" & CallerID$ & "
End If
If Tonetables.NoMatch Then

CallerID$ = Left(CallerIDS$, 5)

Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "™ & "and Tone="" & CallerID$ & """
End If
If Tonetables.NoMatch Then

CallerID$ = Left(CallerlD$, 4)

Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone="" & Caller[D$ & ™"
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End If
If Tonetables.NoMatch Then

CallerID$ = Left(CallerID$, 3)

Tonetables.FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone=" & CallerID$ & "
End If

If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="' & Tonetables(" Assignment") & ""
OleLog = "Caller ID " & CallerID$ & " received, going to mailbox " & Tonetables(" Assignment™) & "
- " & Mailboxes("Name") '
Call vefGoto(Tonctables(” Assignment"))
Else
OleLog = "no match for Caller ID,"
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonctables("Assignment™)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
GCleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If
End If

End Select
End Sub
Private Sub {DIDMenu()
Dim lineNo%, Mailbox$, digits$, nextstate$

Dim dialstring$, MaxDigits%, DIDTimeout%

' Dim FirstDigitTimeout%
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lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

- Case "0"
temp3$(lineNo%) =""
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ""
DIDTimeout% = 500
If Not IsNull{Mailboxes("DIDTimeout")) Then DIDTimeout% = Mailboxes("DIDTimeout")
If Mailboxes("MaxDigits") = 1 Then
OleLog = "getting one DTMF input”
Call vefGetDigits("2", 1, -1 * DIDTimeout%)
Else
OleLog = "getting first digit of DTMF input”
Calt vefGetDigits("20", 1, -1 * DIDTimeout %)
End If

Case "20"
If digits$ = "F" Then
OleLog = "Fax CNG tone detected, "
Else
OleLog = "first digit " & digits$ & " received, "
End If

temp$(lineNo%) = digits$



If digits$ = "F" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="FaxTone"
Elself digits$ <> """ Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "™ & "and Tone="' & digits & "
Else

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone=‘NoIn}.)ut”‘
End If

If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="" & Maitbox$ & """
If Mailboxes("InputVariable") <> " Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right{(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = digits
End If
End If

If Mailboxes("LogInput”} = "Yes" Then OleCallLeg = "(" & Mailbox$ & ") Menu digits " & digits$

& " received. "

Mailboxes. FindFirst "MailBoxNumber=" & Tonetables("Assignment") & """
OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Mailboxes("Name")
Call vefGoto(Tonetables(" Assignment”))
Exit Sub
End If

If digits3 = "F" Then
OleLog = "Fax (NG tone detected, going to Hangup”
Call vefHangup
Exit Sub

End If



130

If digits$ = "#" Or digits$ = "" Then
counter{lineNo%) = counter(lineNo%) + |
Maitboxes.FindFirst "MailBoxNumber=" & Mailbox$ & ""
OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes("Attempts™)
If counter(lineNo%) = Mailboxes("Attempts™) Then nextstate$ = "10" Else nextstate§ = "0"
Call vefContinue(nextstate$)
Exit Sub
End If

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "

OleLog = OleLog & "getting rest of DID DTMF input"

MaxDigits% = 30

If Not IsNull(Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits") - 1
If MaxDigits% = 0 Then MaxDigits% =30

Call vefGetDigits("2", MaxDigits%, 1)

Case "2"
digits$ = temp$(iineNo%) & digits$

If InStr(digits$, "F") Then

OleLog = "Fax CNG tone detected, "
Else

OleLog = "digits " & digits$ & " received, "
End If

If Right(digits, 1) = "#" And digits <> "#" Then digits = Left(digits, Len(digits) - 1)

If InStr{digits$, "F") Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "™ & "and Tone='"FaxTone"
Elself digtts§ <> "" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="" & digits & "™
Else

Tonetables FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone="Nolnput™
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End If

If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™
If Mailboxes("InputVariable") <> "" Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))} & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))} = digits
End If
End If

If Mailboxes("LogInput") = "Yes" Then OleCallLog = "("" & Mailbox$ & ") Menu digits " & digits$

& " received. ”

Mailboxes.FindFirst "MailBoxNumber=" & Tonetables("Assignment") & ""

OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Mailboxes("Name")
Call vefGoto(Tonetables(" Assignment"))

Exit Sub

End If

If InStr(digits$, "F") Then
OleLog = "Fax CNG tone detected, going to Hangup"
Call vefHangup
Exit Sub

End If

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & """
If Not IsNull(Mailboxes("MinDigits")) Then
If Mailboxes("MinDigits") > 0 And Len(digits$) >= Mailboxes("MinDigits") Then
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone="MinDigits""
If Not Tonetables.NoMatch Then
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If Mailboxes("InputVariable") <> "" Then
It Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1)) = Inp$(lineNo%, Val(Right
{Mailboxes("InputVariable"), 1)) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = digits
End If
End If

If Mailboxes("LogInput") = "Yes" Then OleCallLog = "(" & Mailbox$ & ") Menu digits " &

digits§ & " received. "

Mailboxes. FindFirst "MailBoxNumber="" & Tonetables("Assignment”) & ""

OleLog = OleLog & "going to mailbox " & Tonetables("Assignment"} & " - " & Mailboxes
("Name")

Call vefGoto(Tonetables(" Assignment”))

Exit Sub

End If
End If
End If

counter(lineNo%} = counter{lineNo%) + 1

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ""

OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes("Attempts")
If counter(lineNo%) = Mailboxes(" Attempts") Then nexistate$ = "10" Else nextstate$ = "0"

Call vefContinue(nextstate$)

Case "10"
OleLog = "can not get DTMF input after " & counter(lineNo%) & " attempt(s),”
Tonetables FindFirst "MaitBoxNumber= ' & Mailbox$ & """ & "and Tone="Invalid"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment™)

OleLog = OleLog & * going to ” & Mailbox$
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Call vefGoto(Mailbox$)

Else
OleLog = OleLog & " going to Hangup"
Call vetGoto("Hangup")

End If

End Select

End Sub

Private Sub fDIDMenu2()

Dim lineNo%, Mailbox$, digits$, nextstate$
Dim dialstring$, MaxDigits%, DIDTimeout%
Dim res%, retstr As String * 255

Dim DIDextension$, DIDCP$

" Dim FirstDigitTimeout%

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter¥%(lincNo%) =0
State$(lineNo) = "Q"
DIDinfo$(lineNo%) = ""

End If

Select Case State$(lineNo%)

Case "0"

tempS$(lineNo%) ="
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Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "
DIDTimeout% = 500
If Not IsNull(Mailboxes("DIDTimeout")} Then DIDTimeout% = Mailboxes("DIDTimeout")
If Mailboxes("MaxDigits") = 1 Then
OleLog = "getting one DTMF input”
Call vefGetDigits("2", 1, -1 * DIDTimeout%)
Else
OleLog = "getting first digit of DTMF input”
Call vefGetDigits("20", 1, -1 * DIDTimeout%)
End If

Case "20"
If digits$ = "F" Then
OleLog = "Fax CNG tone detected, "
Else
OleLog = "first digit " & digits$ & " received, "
End If

temp$(lineNo%) = digits$

If Cigits$ ="F" Then

Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & ™" & "and Tonc="FaxTone"
Elself digits$ <> "" Then

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone=" & digits & """
Else

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone='Nolnput"
End If

If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "Ma.lBoxNumber=" & Mailbox$ & "
If Mailboxes("InputVariable") <> "" Then

If Left(Mailboxes("InputVariable"), 2) = ">>" Then
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Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))) & digits
Else
Inp${lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = digits
End If
End If

If Mailboxes("Loginput”) = "Yes” Then OleCallLog = "(" & Maitbox$ & ") Menu digits ™ & digits$

& " received. "

Mailboxes.FindFirst "MailBoxNumber="" & Tonetables("Assignment") & ""
OleLog = OleLog & "going to mailbox " & Tonetables("Assignment”) & " - " & Mailboxes("Name")
Call vefGoto(Tonetables(" Assignment”))
Exit Sub
End If

If digits$ = "F” Then
OlcLog = "Fax CNG tone detected, going to Hangup"
Call vefHangup
Exit Sub

End If

If digits$ = "#" Or digits$ ="" Then
counter(lineNo%) = counter(lineNo%) + 1
Mailboxes.FindFirst "Mai{BoxNumber="" & Mailbox$ & "
OleLog = OlcLog & "invalid attempt #” & counter(lineNo%) & " of " & Mailboxes(" Attempts")
If counter(lineNo%) = Mailboxes(" Attempts") Then nextstateS = "10" Else nextstate$ = "0"
Call vefContinue(nextstate$)
Exit Sub
End If

Mailboxes.FindFirst "MailBoxNumber=" & Mailbox$ & """

OleLog = OleLog & "getting rest of DID DTMF input”
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MaxDigits% = 30

If Not IsNull{(Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits") -
If MaxDigits% = 0 Then MaxDigits% = 30

Call vefGetDigits("2", MaxDigits%, 1)

Case "2"

digits$ = temp$(lineNo%) & digits$

If InStr{digits$, "F") Then

OleLog = "Fax CNG tone detected, "
Else

OleLog = "digits " & digits$ & " received, "
End If

If Right(digits, 1) = "#" And digits <> "#" Then digits = Left(digits, Len(digits) - 1)

DIDCPS = Mid(digits, GetPrivateProfilelnt("General", "CPStart", 1, AppDir & "mboxes\" & Mailbox$
& "\did.in1"), GetPrivateProfileInt("General", "CPLength", 3, AppDir & "mboxes\" & Mailbox$ &
"\did.ini"))

res% = GetPrivateProfileString("General”, "BusyStrings", "", retstrS, Len(retstr$) - 1, AppDir &
"mboxes\" & Mailbox$ & "\did.ini")

If InStr{Lefi(retstr$, res%), DIDCPS) <> 0 Then
DIDinfo$(lineNo%) = "Busy"
Else
res% = GetPrivateProfileString("General”, "NoAnswerStrings”, ", retstr$, Len(retstr$) - 1, AppDir &
"mboxes\" & Mailbox$ & "\did.ini")
If InStr( Left(retstr$, res%), DIDCPS) <> 0 Then DIDinfo$(lineNo%) = "NoAnswer”
End If
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DIDextension$ = Mid(digits, GetPrivateProfileInt("General", "ExtensionStart", 7, AppDir & "mboxes\"
& Mailbox$ & "\did.ini"), GetPrivateProfilelnt("General”, "ExtensionLength", 3, AppDir & "mboxes\" &
Mailbox$ & "\did.ini"))

If InStr(digits$, "F") Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="FaxTone™

Elself digits§ <> "" Then

' Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="" & digits & ""

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone="" & DIDextension$ & ""

Else
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone='Noinput™

End If

If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ""
If Mailboxes("InputVariable") <>"" Then
If Left(Mailboxes(" InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariable"), 1))) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = cigits
End If
End If

If Mailboxes("Loglnput") = "Yes" Then OleCallLog = "(" & Mailbox$ & "} Menu digits ™" & digits$

& " received. "

Maitboxes FindFirst "MailBoxNumber="" & Tonetables(" Assignment") & """

OleLog = OleLog & "going to mailbox " & Tonetables("Assignment") & " - " & Mailboxes("Name")
Call vefGoto(Tonetables(" Assignment™))

Exit Sub

End If
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If InStr(digits$, "F™) Then
OleLog = "Fax CNG tone detected, going to Hangup"
Call vefHangup
Exit Sub

End If

Mailboxes.FindFirst "MailBoxNumber=" & Mailbox$ & ""
If Not IsNull(Mailboxes("MinDigits")) Then
If Mailboxes("MinDigits") > 0 And Len(digits$) >= Mailboxes("MinDigits") Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & “"and Tone='MinDigits""
If Not Tonetables. NoMatch Then
If Mailboxes("InputVariable") <> " Then
If Left(Mailboxes("InputVariable"), 2) = ">>" Then
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = Inp$(lineNo%, Val(Right
(Mailboxes("InputVariable™), 1))) & digits
Else
Inp$(lineNo%, Val(Right{Mailboxes("InputVariable"), 1))) = digits
End If
End If

If Mailboxes("LogInput") = "Yes" Then OleCaliLog = "(" & Maiibox$ & ") Mcnu digits ™ &

digits$ & ™ received. "

Mailboxes.FindFirst "MailBoxNumber="" & Tonetables(" Assignment") & ™"

OlcLog = OleLog & "going to mailbox " & Tonetables("Assignment™) & " - " & Mailboxes
("Name")

Call vefGoto(Tonetables(" Assignment"))

Exit Sub

End If
End If
End If

counter(lineNo%) = counter(lineNo%) + 1
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Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ""
OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes("Attempts")
If counter(lineNo%) = Mailboxes(" Attempts”) Then nextstate$ = "10" Else nextstate$ = "Q"

Call vefContinue(nextstate$)

Case "10"
OleLog = "can not get DTMF input after * & counter(lineNo%) & ” attempt(s),"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone="Invalid"'
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog =OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If

End Select

End Sub

Private Sub fGetInput()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim MaxDigits%, DtmfTimeout%

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$§ = OleData(2)

If State${lineNo%) = "" Then
counter®%(lineNo% o) = 0

State$(lineNo) = "0"
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End If

Select Case State$(lineNo%)

Case "0"
OleLog = "Input: playing prompt file"
If isfile{ AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
Call vefPlayFile("1", "Current”, "prompt.wav")
Else
Call Tump("1")
End If

Case"1"
OleLog = "getting DTMF input"
Mailboxes.FindFirst "MailBoxNumber=" & Mailbox$ & ""
DitmtTimeout% = 3
If Not IsNull(Mailboxes("DtmfTimeout")) Then DtmfTimeout% = Mailboxes("DtmfTimeout")
MaxDigits% = 30
If Not IsNull{Mailboxes("MaxDigits")) Then MaxDigits% = Mailboxes("MaxDigits")
If MaxDigits% = 0 Then MaxDigits% = 30

Call vefGetDigits("2", MaxDigits%, DtmfTimeout%)

Case "2"
OleLog = "digits " & digits$ & " received, "
If Right(digits, 1) = "#" Then digits = Left(digits, Len(digits) - 1)

Mailboxes.FindFirst "MailBoxNumber="" & MailboxS & """

If Mailboxes("LogInput") = "Yes" Then OleCallLog = "(" & Mailbox$ & ") Input digits " & digits$ &

" received. "

If Len(digits$) < Mailboxes("MinDigits") Then

counter{lineNo%) = counter{lineNo%) + 1
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OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of " & Mailboxes(" Attempts")

If counter{lineNo%) = Mailboxes(" Attempts”) Then nextstate$ = "10" Else nextstate$ = "Q"

If counter(lineNo%) = 1 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid.wav™)
Elself counter(lineNo%) = 2 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid2.wav") Then
Call vefPlayFile(nextstate$, "Current”, "invalid2.wav")
Elself counter(fineNo%) = 3 And isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid3.wav") Then
Call vefPlayFile(nextstateS, "Current”, "invalid3.wav")
Elself isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
Call vcfPlayFile(nextstate$, " Current", "invalid.wav")
Else
Call vefPlayFile(nextstate$, "System”, "invalid.wav")
End If
Else
If Mailboxes("InputVariable”) <> "" Then
If LeftMailboxes("InputVariable"), 2) = ">>" Then
IrpS(lineNo%. Val(Right{Mailboxes("InputVariable"), 1)}) = Inp$(lineNo%, Val(Right(Mailboxes
("InputVariabie"), 1))) & digits
Else
Inp$(lineNo%, Val(Right(Mailboxes("InputVariable"), 1))) = digits
End If
End If
1f Mailboxcs("Verify") = "Yes" Then
OleLog = OleLog & "assigning to " & Mailboxes("InputVariable"} & "and playing file 'you have
entered..."
temp$(lineNo%) = digits$
Call vefPlayFile("3", "System”, "youenter.wav")
Else
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone ="'~

If Not Tonetables.NoMatch Then
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OleLog = OleLog & "assigning to " & Mailboxes("Inputvariable”) & " and going to " & i onetableg
("Assignment")

Call vefGoto(Tonetables(" Assignment™))

Else
OleLog = OleLog & "assigning to " & Mailboxes("InputVariable"} & " and going to hangup"
Call vefGoto("Hangup")

End If

End If
End If

Case "3"
OleLog = "playing caller input " & temp$(lineNo%) & " for verification”
Call ssfPlayString("4", temp$(lineNo%))

Case "4"
T

OleLog = "playing file '] if correct, 2 to enter again...

Call vefPlayFile("5", "System", "correct.wav"}

Case "5"
OleLog = "getting response..."

Call vefGetDigits("6", 1, 3)

Case "6"
If digits$ = "1" Or digits$ = "" Then
Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone ='~"
If Not Tonetables.NoMatch Then
OleLog = "input verified, going to " & Tonetables(" Assignment”)
Call veifGoto(Tonetables(" Assignment"))
Else
OleLog = "input verified, going to hangup”
Call vefGoto("Hangup")
End If
Else
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OleLog = "get input again..."
counter¥(lineNo%) = 0
Call vefContinue("0")

End If

Case "10"
OleLog = "can not get DTMF input after " & counter(lineNo%) & " attempt(s),”
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = 'Invalid™
If Tonetables.NoMatch Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & ™" & "and Tone ="'~
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment™)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup”)
End If

End Select’

End Sub

Private Sub fGetRecording()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim MaxDigits%, maxtime&

lineNo% = OleData{0)
Mailbox$ = OleData(1)
digits$ = OleData(2)
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If State$(lineNo%) = """ Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"
OteLog = "GetRecording: playing prompt file"
If isfile(AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
Call vcfPlayFile("FlushBeforeRecording", "Current”, "prompt.wav")
Else
Call Jump("FlushBeforeRecording")
End If

Case "FlushBeforeRecording”
OleLog = "flushing digits...”
Call vefFlushDigits("RecordMessage"”)

Case "RecordMessage”
If isfile(App.Path & "\sysvoxitemp" & lineNo% & ".raw"} Then
SeekPos&(lineNo%) = FileLen{App.Paih & "\sysvox\temp" & lineNo% & ".raw")
Else
SeekPos&(lineNo%) = 0
End If

" 1.

OleLog = "recording message” 'used by status log

OleCallLog ="("" & Mailbox$ & "} Get Recording. "

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & """

maxtime& = 90

If Not IsNull(Mailboxes("MaxTime")) Then maxtime& = Mailboxes("MaxTime")

If maxtime& < 1 Then maxtime& = 90

Call vefRecordAppend("FlushAfterRecording”, "System”, "temp” o lineNo% & ".raw", maxtime&)
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Case "FlushAfterRecording"
OleLog = "flushing digits..."
Call vefFlushDigits("PlayRecordingl™)

Case "PlayRecording1"

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™

If Mailboxes("Verify") = "Yes" Then
OleLog = "playing file 'you have entered...""
Call vctPIayFile("PlayRecording2", "System", "youenter.wav")

Else
Call Jump("End")

' OleLog = OleLog & "play 'message saved' file"

Call vefPlayFile("End", "System", "recsave.wav")

End If

Case "PlayRecording2"
OleLog = OleLog & "play recorded message segment”

Call vcfPlaySeek("PlayRecordOptions”, "System”, "temp"” & lineNo% & ".raw”, SeekPos&(lineNo%))

Record Options
Case "PlayRecordOptions”
OleLog = "1 if correct, 2 to enter again...""

Call vefPlayFile("GetDTMFRecordOptions", "System", "correct.wav")

Case "GetDTMFRecordOptions"
OleLog = "getting digits..."
Call vefGetDigits("CheckDTMFRecordOptions”, 1, 3)

Case "CheckDTMFRecordOptions"
OleLog = "digits " & digits$ & " received...”
Select Case digits$
Case "1"

Call Jump("End")



146

OleLog = OleLog & "play 'message saved' file"
Call vcfPlayFile("End", "System”, "recsave.wav")
OleLog = OleLog & "play recorded message”
" Call vefPlayFile("PlayRecordOptions", "System”, "temp" & lineNo% & ".raw")
Case "2"
Call Jump("'0")
Case Else
Call Jump("End")
' OleLog = OleLog & "play 'message saved' file"

Call vefPlayFile("End", "System", "recsave.wav")

End Select

Case "End"
OleLog = "recording finished,"
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = '~""
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vetGoto{(Mailbox$)
Else
OlcLog =OleLog & " going to Hangup"
all vefGoto("Hangup")
End If

End Sclect

End Sub

Private Sub fDoVerify()

Dim lineNo%, Mailbox$, v§

Dim d%

Dim Match As Boolean
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lineNo% = OleData{0)
Mailbox$ = OleData(1)

If State$(lincNo%) = " Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "
d% = Right(Mailboxes("DataSource"), 1)
If LefMaitboxes("Find Variable”), 5) = "Input” Then
If InStr(Mailboxes("FindVariable"), "*") <> 0 Then
v§ = Left(Inp$(lineNo%, Val(Mid(Mailboxes("FindVariable"), 6, 1))), Val{Mid(Mailboxes
("FindVariable"), 8, 1))}
' MsgBox""&vE&""
rlse
v§ = Inp$(lineNo%, Right(Maitboxes("FindVariable"), 1))
End If
ElseIf Left(Mailboxes("FindVariable"), 8) = "CallerID"” Then
v§ = OleData(4) 'CallerID variable"
Else
v ="" & Mailboxes("FindVariable")

End If

ds(d%).Edit

ds(d%).Update

If ds(d%).Restartable = True Then
ds{d%).Requery
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End If

ds(d%).FindFirst Mailboxes("FindField") & " ="" & v§ & ""
If Not ds(d%).NoMatch Then
If IsNull(Mailboxes("MatchField")) Or Mailboxes("MatchField”) = "" Then
Match = True
Else
If Left(Mailboxes("MatchVariable"), 5) = "Input” Then
I InStr{Mailboxes("MatchVariable"), "*") <> 0 Then
v$ = Left(Inp$(lineNo%, Val(Mid(Mailboxes("MatchVariable"), 6, 1)), Val(Mid(Mailboxes
("MatchVariable"), 8, 1)))
Else
v§ = Inp$(lineNo%, Right(Mailboxes("MatchVariable"), 1))
End If
Else
v ="" & Mailboxes("MatchVariable")
End If
If ds(d% ) Mailboxes("MatchField")) = v$ Then Match = True Else Match = False
End If
If Match = True Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = '~
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment")
OleLog = "DoVerify: match valid, going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = "DoVerify: match valid, going to Hangup"
Call vefGoto("Hangup”)
End If
Else
Call vefPlayFile(" 10", "Current", "invalid.wav")

If isfile(AppDir & "mboxes\" & Mailbox$ & "invalid.wav") Then
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Olelog = "DoVerify: match invalid, playing invalid file"
Call vefPlayFile("10", "Current"”, "invalid.wav")
Else
OleLog = "DoVerify: match invalid"
Call vefContinue("10™)
End If
End If
Else
' Call vetPlayFile("10", "Current”, "invalid.wav")

If isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
OleLog = "DoVerify: variable not found, playing invalid file"
Call vefPlayFile(" 10", "Current”, "invalid.wav")

Else
OleLog = "DoVerify: variable not found"

Call vefContinue("10")

End If

End If

Case "10"
OleLog = "unable to verify,"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & ™" & "and Tone = 'Invalid"
If Tonetables.NoMatch Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone ="'~"
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to ” & Mailbox$
Call vefGoto(MailboxS$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup™)
End If
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End Select

End Sub

Private Sub fAddRecord()

Dim lineNo%, Mailbox$
Dim d%, s$, ss$, £3, v§, fvaluc$

lineNo% = OleData(0)
Mailbox$ = OleData(1)

If State$(lineNo%) = "" Then
State$(lineNo) = "Q"
End If

Select Case State${lineNo%)

Case "Q"
Mailboxes. FindFirst "MailBoxNumber =" & Mailbox$ & "
dv = Right(Muilboxes("DataSource™, 1)

s§ = Mailboxes("Script")

ds{d%).AddNew
While s§ <>""
Tf InStr(s$, Chr(10)) <> 0 Then
ss$ = Left(s$, InStr(s$, Chr(10)) - 1)
s$ = Right{s$, Len(s$) - InStr{s$, Chr(10)})
Else
ss$ =s§: sE=""
End If

v$ = Right(ss$, Len(ss$) - InStr(ss$, "="))
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If InStr(v§, Chr(13)) <> 0 Then v§ = Left(v$, Len(v$) - 1)
$ = Left(ss$, InStr(ss$, "=") - 1)

If UCase(Left(v$, 5)) = "INPUT" Then
fvalue$ = Inp$(iineNo%, Val(Right(v$, 1)))
Else
fvalue$ = v§
End If

If ds(d%).Fields(f$). Type = 10 Then
ds(d%)(f$) = fvalue$
Elself ds(d%).Fields(f$). Type >= 3 And ds(d%).Fields(f$).Type <= 5 Then
ds(d%)(f$) = Val(fvalue$)
End If
Wend

On Error Resume Next

ds(d%).Update

ds(d%).Close
Sct ds(d%) = db(ds_dbi%(d%}).OpenRecordset(ds_string$(d%), dbOpenDynaset)

If Err.Number = 0 Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone ="'~""
If Not Tonetables.NoMatch Then
Mailbox$ = Tonctables(" Assignment”)
OleLog = "record addced, going to "' & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = "record added, going to Hangup"
Call vefGoto("Hangup")
End If
Else
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OleLog = "can not add record, playing invalid file"
Call vcfPlayFile(" 10", "Current”, "invalid.wav")

End If

On Error GoTo 0

Case "10"
OleLog = "unable to add record,"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = Tnvalid™
If Tonetables.NoMatch Then
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & " & "and Tone ='~"
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment”)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = Olrlog & " going to Hangup"
Call vefGoto("Hangup'")
End If

End Select

End Sub

Private Sub fEditRecord()

Dim lineNo%, Mailbox$
Dim d%, s$, ss$, £3, v$, fvalue$

lineNo% = OleData(0)
Mailbox$ = OleData(1)
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If State$(lineNo%) = "" Then
State$(lineNo) = "Q"
End If

Select Case State$(lineNo%)

Case "0"
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "
d% = Right{Mailboxes("DataSource”), 1)
s$ = Mailboxes("Script")

If Left(Mailboxes("FindVariable"), 5) = "Input” Then

v = Inp$(lineNo%, Right(Mailboxes("FindVariable"), 1))
Else

v ="" & Mailboxes("FindVariable")
End If

ds(d%).FindFirst Mailboxes("FindField") & "= & v¥ & "

If Not ds(d%).NoMatch Then
ds(d%).Edit
While s§ < ""
If InStr(s$, Chr(10)) <> 0 Then
ss$ = Left(s$, InStr(s$, Chr(10)) - 1)
s$ = Right(s$, Len(s$) - InStr(sS, Chr(10)))
Else
ss§ =g8: s§=""
End If

v$ = Right(ss$, Len(ss$) - InStr{ss$, "="))
If InStr(v$, Chr(12)) <> 0 Then v$ = Left(v$, Len(v8) - 1)
f$ = Left(ss$, InStr(ss$, "=") - 1)
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If UCase(Left(v$, 5)) = "INPUT" Then
fvalue$ = Inp$(lineNo%, Val(Right(v$, 1))
Else
fvalue$ = v§

End If

If ds(d%).Fields(f$).Type = 10 Then
ds(d%)({$) = fvalue$
Elself ds(d%).Fields(f$).Type >= 3 And ds(d%).Fields(f$).Type <= 5 Then
ds(d%)(f$) = Val(fvalue$)
End If
Wend

On Error Resume Next

ds(d%).Update

ds(d%).Close

Set ds(d%) = db(ds_dbi%(d%)).OpenRecordset(ds_string$(d%), dbOpenDynaset)

If Err.Number = 0 Then
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "" & "end Tone = '~""'
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = "record added, going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = "record added, going to Hangup”
Call vefGoto("Hangup")
End I¥
Else
OleLog = "can not edit record, playing invalid file”
Call vefPlayFile("10", "Current", "invalid.wav")
End If
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On Error GoTo 0
Else
OleLog = "can not edit record, playing invalid file”
Call vefPlayFile("10", "Current”, "invalid.wav")
End If

Case "10"
OleLog = "unable to edit record,"
Tonetables FindFirst "MailBoxNumber="" & Mailbox$ & "™ & "and Tone ='Invalid™
If Tonetables.NoMatch Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone = '~"
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment™)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto{Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup")
End If

End Select

End Sub

Private Sub fEvalField()

Dim lineNo%, Mailbox$, v$

Dim d%

Dim Match$

lineNo% = OleData(0)
Mailbox$ = OleData(1)
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If State$(lineNo%) = "" Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%}

Case "0"
Mailtboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "
d% = Right(Mailboxes("DataSource"), 1)

If Left{Mailboxes("FindVariable"), 5) = "Input” Then

If InStr(Mailboxes("Find Variable"), "*") <> 0 Then ‘'for example Input]*6 means the first 6 digits
of Inputl
v$ = Left(Inp$(lineNo%, Val(Mid(Mailboxes("FindVariable"), 6, 1})), Val{Mid(Mailboxes
("FindVariable™), 8, 1)})
Else
v$ = Inp$(lineNo%, Right(Mailboxes("FindVariable"}, 1))
End If

Elself Left(Mailboxes("FindVariable"), 8) = "CallerID" Then
v$ = OleData(4) 'CallerID variable”

Else
v$ ="" & Mailboxes("FindVariable")

End If

ds(d%).Edit
ds{d%).Update

If ds(d%).Restartablc = True Then
ds(d%).Requery
End If
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ds(d%).FindFirst Mailboxes("FindFicld") & "=" & v§ & ™
If Not ds(d%).NoMatch Then

If ds(d% )} Mailboxes("MatchField")) < Val(Mailboxes("MatchValue")) Then
Match ="<"

Elself ds{d% )} Mailboxes("MatchField")) = Val{(Mailboxes("MatchValue")) Then
Match = "="

Else
Match = ">"

End If

Tonetables FindFirst "MailBoxNumber="" & Mailbox$ & " and Tone ="' & Match & "™
If Tonetables.NoMatch Then Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and

Ll

Tone =

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = "EvalField: match " & Match & ", going to " & Mailbox$
Catl vefGotn(Mailbox$)
Else
OleLog = "EvalField: match " & Mat~n & ", going to Hangup"
Call vefGoto{"Hangup™)
End If

If isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav”) Then
OleLog = "EvalField: FindVariable not found, playing invalid file"
Call vefPlayFile(" 10", "Current”, "invalid.wav”)

Else
OleLog = "DoVerify: FindVariable not found"

Call vefContinue('"10")

End If
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End If

Case "10"
OleLog = "unable to find FindVariable,"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = 'Invalid™
If Tonetables.NoMatch Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone ='~"
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If

End Select

End Sub

Private Sub fPlayPrompt()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim dialstring$, MaxDigits%

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineNo%) = 0

State$(lineNo) = "0"
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End If

Select Case State$(lineNo%)

Case HOH

OleLog = "playing prompt file"

If isfile(AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
Call vciPlayFile("10", "Current", "prompt.wav™)

Else
Call Jump("10™)

End If

' Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™

" Call vefPlayFile(" 10", "Current”, Mailboxes("Prompt"))

Case "10"

OleLog = "finished prompt,"

Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone ="'~"

If Not Tonctables.NoMatch Then
Mailbox$ = Tonetables(" Assignment™)
OleLog = OleLog & " going to " & Mailbox§
Call vcfGoto(Mailbox$)

Else
OleLog = Olel.og & " going to Hangup”
Call vctGoto("Hangup")

End If

End Select

End Sub
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Private Sub fSetCounter()

Dim lineNo%, Mailbox$, digits$, nextstate$
Dim dialstring$, MaxDigits%, ¢%
Static Count%(1 To 74, 0 To 5)

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"
Mailboxes. FindFirst "MailBoxNumber="" & Mailbox$ & "™
¢% = Val(Right{Mailboxes("CounterVariable"), 1))
If Mailboxes("CounterAction") = "Reset" Then
OleLog = "resetting Counter" & ¢%
Count{lineNo%, ¢%) =0
Tonetables FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone ='~"
Else
Count(lineNo%, c%) = Count{lineNo%, c%) + 1
If Count(lineNo%, c%) < Mailboxes("MaxCount") Then
OleLog = "incrementing Counter” & ¢%
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = '~
Else
OleLog = "incrementing Counter” & ¢% & " to its max,”
Tonetables.FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone = 'MaxCount"
If Tonetables.NoMatch Then



161

Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = '~"
End If
End If

End If

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment”)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)

Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup')

End If

End Select

End Sub

Private Sub fSetLanguage()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim dialstring$, MaxDigits%, c%

lineNo% = OleData(0)
Mailbox$ = OleData(1)

digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineMo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)
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Case "0"
Mailboxes.FindFirst "MailBoxNumber=" & Mailbox$ & "
If Not IsNuli(Mailboxes("Language")) Then
If UCase(Mailboxes("Language")) <> "WAV" Then
Language%(lineNo%) = Val(Right(Mailboxes("Language"), 1))
End If
End If

Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone ='~""
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment”)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup")
End If

End Select

End Sub

Private Sub fGetHours()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim res%, retstr As String * 255

Dim dow$, s$

lineNo% = OleData(0)}

Mailbox$ = OleData(1)
digits$ = OleData(2)

Debug.Print Time
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res% = GetPrivateProfileString("General”, "Holidays", ", retstr$, Len(retstr$) - 1, AppDir & "vmail.ini"")

If InStr( Left(retstrS, res%), Format(Now, "mm/dd”}) Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tonc = 'Hofiday"

OleLog = "Holiday found,”
Else
dow$ = Format(Now, "dddd")
res% = GetPrivateProfileString("General", dow$ & "Hours", "Off", retstr§, Len(retstr$) - 1, AppDir &
"vmail.ini")
s$ = Left(retstr$, res%)
" Debug.Prints$ & ":"
On Error Resume Next
If s§ = "Off" Then
Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone = 'Closed™
OleLog = "Closed hours,"

FElself Len(s$) > 12 Then
If Time < CDate(Mid(s$, 1, 5)) Or Time > CDate(Mid(s$, 19, 5)) Then

Tonetables. FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone = 'Closed™
OleLog = "Closed hours,"

ElseIf Time > CDate(Mid(s$, 7, 5)) And Time < CDate(Mid(s$, 13, 5)) Then
Tonetables. FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone = 'Lunch™
OleLog = "Lunch hours,”

Else
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = 'Open'”

OleLog = "Open hours,”
End If
Else
If Time < CDate(Mid(s$, 1, 5)) Or Time > CDate(Mid(s$, 7, 5)) Then
Tonetables.FindFirst "Mai{BoxNumber="" & Mailbox$ & "" & "and Tone = 'Closed"
OleLog ="Closed hours,"
Else
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & ™" & "and Tone = 'Open'"
OleLog = "Open hours,"

EndIf
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End If
On Error GoTo 0
End If

If Tonetables.NoMatch Then
Tonetables. FindFirst "MailBoxNumber="' & Mailbox$ & "" & "and Tonc = '~"'

End If

' If Time >= #8:00:00 AM# And Time <= #5:00:00 PM# Then

' Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tonc = ‘Open"™

" Else

" Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone = 'Closed™

" EndIf

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(” Assignment")
OteLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)

Else
OleLog = OleLog & " going to Hangup"
Calt vefGoto("Hangup")

End If

End Sub

Private Sub fDoScript()

Dim lineNo%, Mailbox§, digits$, nextstate$
Dim s$, ss$, 1%, func$, dsi%, dsi2%, f$, tvalue$
Dim res%, retstr As String * 255

Dim mState$

Dim FindFiceld$, FindVariable$

Dim p(1 To 10} As ParseType
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lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2}

If State$(lineNo%) = "" Then
counter%(lineNo%) = ¢
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & ™"
s§ = Mailboxes("Script")
i=0
While s$ <>"" And i <= counter%(lineNo%)
If InStr(s$, Chr(10)) <> 0 Then
ss$ = Left(s$, InStr(s$, Chr(10)) - 1)
s$ = Right(s$, Len(s$) - InStr(s$, Chi(10)))
Else
$8S =s$
s ="
End If
i=i+1]

Wend

If 1 > counter¥%(lineNo%) Then
If InStr(ss$, "(") <> 0 And InStr(ss$, ")") <> 0 Then
func$ = Left(ss$, InStr(ss$, "(") - 1)
ss$ = Left(ss$, InStr{ss$, ")"y - 1)
ss$ = Right(ss$, Len(ss$) - InStr(ss$, (")
Else

f$ —



166

End If

Select Case func$

Case "Tester"
OleLog = "tester dialing " & Left(Format(Now, "ss"), 1)
Call vefDial("0", Left(Format(Now, "ss"), 1))

Case "PlayFile"
OleLog = "playing file for PlayFile script function”
Call vefPlayFile("0", "Current", ss$)

Case "PlaySystemFile"
OleLog = "playing system file for PlayFile script function”
Call vefPlayFile("0", "System", ss$)

Case "SavelnputsAndRecording”
RecFileName$(lineNo%) = GetRecFileName$(Mailbox$)
OleLog = "Saving Inputs to " & RecF.lelNameS(lineNo%) o "."
res% = WritePrivateProfileString("General”, "Input”, "0:" & Inp$(lineNc%, 0) & ",1:" & Inp$
{(lineNo%, 1) & ",2:" & Inp$(lineNo%, 2) & ",3:" & Inp$(lineNo%, 3) & "4:" & Inp$(lineNo¥, 4) &
",5:" & Inp$(lineNo%, 5} & ",6:" & Inp$(lineNo%, 6) & ",7:" & Inp$(lineNo%, 7) & ",8:" & Inp$
(lineNo%, 8) & ",9:" & Inp$(lineNo%, 9), Left(RecFileName$(lineNo%), Len{RecFileName$(lineNo%))
-3) & "inf")
If isfile(App.Path & "\sysvoxitemp” & lineNo% & ".raw") Then
Call CvtWaveFile(App.Path & "\sysvox\temp” & lineNo% & ".raw", Left(RecFileName$
(lineNo%), Len{(RecFileName$(lineNo%)) - 3) & "wav")
End If
If isfile(RecFileName$(lineNo%)) Then
On Error Resume Next
Kill RecFileNameS$(lineNo%)

End If
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res% = GetPrivateProfileString("General", "State", "", retstr$, Len(retstr$) - 1, Left(RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 12) & "status™)

mState$ = Str(Val(Left(retstr$, res%)) + 1)

If mState$ > "30000” Then mState$ = "0"

res% = WritePrivateProfileString(" General", "State”, mState$, Left(RecFileNameS$(lineNo%), Len
(RecFileName$(lineNo%)) - 12) & "status”)

RecFileName$(lineNo%) = ""

Call vefContinue(""0")

Case "SetInputAs"
OleLog = "setting Input" & Mid(ss$, InStr(ss$, ",") - 1, 1) & " as " & Right(ss$, Len(ss$) - InStr(ss$,
")
Inp$(lineNo%, Val(Mid(ss$, InStr(ss$, ",") - 1, 1))) = Right(ss$, Len(ss$) - InStr(ss$, ","))
Call vefContinue("0")

Case "AddRecord"
dsi% = Val(Mid(ss$, InStr(ss$, ",") - 1, 1))
s$ = Right(ss$, Len(ss$) - InStr(ss$, ",")
ds(dsi%).AddNew
While s§ <> ""
If InStr(s$, ",") <> 0 Then
ss$ = Left(s$, InStr(s$, ",") - 1)
s$ = Right(s$, Len(s$) - InStr(s$, "."))
Else
ss§=1s§: s§=""
End If

f$ = Right(ss$, Len(ss$) - InSir(ss$, ":"))

If UCase(Left(ss$, 5)) = "INPUT" Then
fvalue$ = Inp$(lineNo%, ValiMid(ss$, InStr(ssS, ":") - 1, 1))
Else

fvalue$ = Left(ss$, InStr(ss$, ":") - 1)
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End If
If ds(dsi%).Fields(f$).Type = 10 Then
ds(dsi%)(f$) = fvalue$
ElseIf ds(dsi%).Fields(f$). Type >= 3 And ds(dsi%).Ficlds(f$). Type <= 5 Then
ds(dsi%)(f$) = Val(fvalue$)
End If
Wend
ds(dsi%).Update

OleLog = "adding record for AddRecord script function”

Call vefContinue("0")

Case "PlayLongFicldAsCurrency”

'"PlayLongField AsCurrency(Data0,CID,CalierID$,Credit)

dsi% = Val(Mid(ss$, InStr(ss$, ",") - 1, 1))
s$ = Right(ss$, Len(ss$) - InStr(ss$, ",")

ss$ = Left(s$, InStr(s$, ",") - 1)
s$ = Right(s$, Len(s$) - InStr(s$, ","))
FindField$ = ss$

ss$ = Lefi(s$, InStr(s$, "."} - 1)
s$ = Right(s$, Len(s$) - InStr(s$, ","))
If Left(ss$, 5) = "Input” Then
If InStr(ss$, "*") <> 0 Then
FindVariable$ = Left(Inp$(lineNo%, Val(Mid(ss$, 6, 1))), Val(Mid(ss$, 8, 1))
Else
FindVariable$ = Inp$(lineNo%, Right(ssS, 1))
End If
Elself Lefi(ss$, 8) = "CallerID"” Then
FindVariable$ = OleData{4) 'CallerID variable"
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Else
FindVariable$ = ss$

End If

ss8 =s$

ds(dsi%).FindFirst FindField$ & " ="' & FindVariableS & "™
If Not ds(dsi%).NoMatch Then
OleLog = "playing currency of " & ds(dsi%)(ss$) & " cents..."
Call ssfPlayCurrency("Dummy”, ds(dsi%)(ss$) \ 100, ds(dsi%)(ss$) Mod 100)
If State$(lineNo%) = "Dummy" Then
State$(lineNo%) = "0"
Else
counter%(lineNo%) = counter¥(lineNo%) - 1
End If
Else
OleLog = "record not found"
Call vefContinue("0")

End If

Case "PlayLongField AsNumber”

dsi% = Val(Mid(ss$, InStr(ss$, ",") - 1, 1))
s$ = Right(ss$, Len(ss$) - InStr(ss$, ","))

ss$ = Left(s$, InStr(s$, ;") - 1)
3% = Right(s$, Len(s$) - [nStr(s$, ","))
FindField$ = ss$

5s$ = Lefi(s$, InStr(s$, ".") - 1)
s$ = Right(s$, Len(s$) - InStr(s$, ","N
If Left(ss$, 5) = "Input” Then

If InStr(ss$, "*") <> 0 Then
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FindVariable$ = Left(Inp$(lineNo%, Val(Mid(ss$, 6, 1)), Val(Mid(ss$, 8, 1)))
Else
FindVariable$ = Inp$(lineNo%, Right(ss$, 1))
End If
Elself Left(ss$, 8) = "CalletrID" Then
FindVariable$ = OleData(4) 'CallerID variable"
Else
FindVariable$ = ss$
End If

858 =s$.

ds(dsi%).FindFirst FindField$ & " =" & FindVariable$ & "™
1f Not ds(dsi%).NoMatch Then
Olelog = "playing number " & ds(dsi%)(ss$) & "..."
Call ssfPlayNumber("Dummy”, ds(dsi%)(ss$))
If State$(lineNo%) = "Dummy" Then
State$(lineNo%) = "0"
Else
counter%(lineNo%) = counter%(lineNo%) - 1
End If
Else
OleLog = "record not found"
Call vefContinue("0™)
End If

Case "PlayInputAsString”

FindVariable$ = Inp$(lineNo%, Right(ss$, 1))
OleLog = "playing input string "' & FindVariable§ & "..."
Call ssfPlayString("Dummy"”, FindVariable$)
If State$(1ineNo%) = "Dummy" Then
StateS(lineNo%) = "0"
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Else
counter%(lineNo%) = counter%(lineNo%) - 1

End If

Case "PlayDate"
FindVariable$ = Inp$(lineNo%, Right(ss$, 1))

If FindVariable$ = "1" Then

FindVariabie$ = Format(Now, "mmdd")
Elself FindVariable$ = "2" Then

FindVariable$ = Format(DateAdd("d", I, Now), "mmdd")
ElscIf FindVariable§ = "3" Then

FindVariable$ = Format(DateAdd("d", 2, Now), "mmdd")
End If

OleLog = "playing date on input string " & FindVariable$ & "'...
Call ssfPlayDate("Dummy”, FindVariable§)

If State$(lineNo%) = "Dummy" Then
State$(lineNo%) = "0"

Else
counter%(lineNo%) = counter¥%({lincNo%) - 1

End If

Case "PlayTime"
FindVariable$ = Inp$(lineNo%, Val(Mid(ss$, InStr(ss$, ","} - 1, 1))
If Inp$(lineNo%, Right(ss$, 1)) ="1" Then
If Left(FindVariable$, 2) = "12" Then FindVariable$ = "00" & Right(FindVariable$, 2)
Else
If Left(FindVariable$, 2) <> "12" Then FindVariable$ = Val(Left(FindVariable$, 2)) + 12 & Right
(FindVariable$, 2)

End If
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OleLog = "playing time on input string ™ & FindVariable$ & "'..."

Call ssfPlayTime("Dummy”, FindVariable$)

If State$(lineNo%) = "Dummy" Then
State$(lineNo%) = "0"

Else
counter%(lineNo%) = counter%(lineNo%) - 1

End If

#If ext Then

B e g o T e

Case "SchedAlarm”

Dim sDate$, sTime$, SAMPM$
Dim dDate As Date

Call ParseString(ss$, p())
sDate$ = ""

If Left{p(1).Parastr, 5} = "Input" Then sDate$ = Inp$(lineNo%, Right(p(1).Parastr, 1))

"Ha

sTime$ =

If Left(p(2).Parastr, 5) = "Input" Then sTime$ = Inp$(lineNo%, Right(p(2) Parastr, 1))

sAMPMS$ =""

If Left(p(3).Parastr, 5) = "Input" Then sSAMPMS = Inp$(lineNo%, Right{p(3).Parastr, 1))

If sDate$ = "1" Then
sDate$ = Format(Now, "mmdd")
Elself sDate$ = "2" Then
sDate$ = Format(DateAdd("d", 1, Now), "mmdd")

Elself sDate$ = "3" Then
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sDate$ = Format(DateAdd("d", 2, Now), "mmdd")
End If

If SAMPMS = 2 Then
dDate = CDate(Left(sDate$, 2) & "/" & Right(sDate$, 2) & " " & Left(sTime$, 2) & ":" & Right
(sTime$, 2) & " PM") |
Else
dDate = CDate(Left(sDate$, 2) & "/" & Right(sDate$, 2) & " " & Left(sTime$§, 2) & ":" & Right
(sTime$, 2) & " AM")
End If

If dDate < Now Then dDate = DateAdd("yyyy", 1, dDate)

If DateDiff("d", Now, dDate) <= 100 Then
Schedule. AddNew
Schedule("TimeScheduled”) = dDate
Schedule("Timelnserted") = Now
Schedule("Status”) = "Pending" 'status$
Schedule{"Action") = "GotoBox"
Schedulo("PhoneNumber") = Inp$(lineNo%, Right(p(4).Parastr, 1))
Schedule{"GotoMailbux ) = p(5).Parastr
Schedule(" Attempts") = Val(p(6).Parastr)
Schedule("Name") =""
Schedule("OwnerMailbox") = Mailbox$
Schedule(" AttemptsMade™) = 0
Schedule.Update

End If

OleLog = "alarm call at " & dDate & " to " & Inp$(lineNo%, Right(p(4).Parastr, 1)) & " scheduled”
OleCallLog ="Alarm callat" & dDate & "to " & 1n}5$(1in€N0%, Right(p{4).Parastr, 1)) & "
scheduled.”

Calt vefContinue("0")
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#End If

'EEEEEEEEEEEEEEEEEEEEEEEFEEEEEEEEFEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Case Else
OleLog = "commented or invalid script function ' & func$

Call vcfContinue("0")

End Select

counter%(lineNo%) = counter%(lineNo%) + 1

Else

OleLog = "no more script, "
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone ="~""
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto{Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vcfGoto("Hangup")
End If
End If

End Select

End Sub

Private Sub fDoTransfer()

Dim lineNo%, Mailbox$, digits$, nextstate$, calistatc%, CallerID$



Dim dialstring$, res%, retstr As String * 255
Dim Profile$, 1%, s$
Dim mState$

Dim TransferHour As Boolcan, dow$
Static tmpCaliState%(1 To 74)

lineNo% = OleData(0)

Mailbox$ = OleData(1)

digits$ = OleData(2)

callstate% = QleData(3)

CallerID$ = OleData(4)

Profile$ = AppDir & "mboxes\" & Mailbox$ & "\transfer.ini"

If State$(lineNo%) = "" Then
State$(lineNo%) = "GetAllowTransfer”
tmpCallStatc%(lineNo%) = 0
On Error Resume Next
If Not isfile(Profile$) Then FileCony App.Fain & "\transfer.ini", Profile$

End If

Select Case State$(lineNo%)

Phskskokskokok R R ok R Rk R ot Allow Transfer

Case "GetAllowTransfer”
If PreviousFunction$(lineNo%) = "DIDMenu" Then
OleLog = "Previons function was DIDMenu so do not do the transfer”
Call vefContinue("GetPlayPersonalGreeting")
Elself PreviousFunction$(lineNo%) = "DIDMenu2" Then
If DIDinfo$(lineNot-.) = "Busy" Then
tmpCallStatc%(lineNo%) = 7
OleLog = "Previous function was DIDMenu2 with busy, so do not do the transfer”

Else
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tmpCallState%(lineNo%) = 8
OleLog = "Previous function was DIDMenu2 with no answer, so do not do the transfer”
End If
Call vefContinue("PlayNoTransfer")
Else
res% = GetPrivateProfileString("Transfer", "Allow Transfer”, "Yes", retstr$, Len(retstr$) - 1, Profile$)

If UCase(Left(retstr$, res%)) = "YES" Then

TransferHour = False
res% = GetPrivateProfileString("General", "Holidays", ", retstr$, Len(retste$) - 1, AppDir &
"vmail.ini")
If InStr(Left(retstrS, res%), Format{Now, "mm/dd"}) Then
OleLog = "Holiday hours,"
res% = GetPrivateProfileString("Transfer", "HolidayTransfer”, "Yes", retstr$, Len(retstr$) - I,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then TransferHour = True
Else
dow$ = Format(Now, "dddd")
res% = GetPrivateProfileString{"General”, dow$ & "Hours", "Off", retstr$, Len(retstr§) - 1, AppDir
& "vmail.ini")
s$ = Lett(retstr$, res%o)
If s$ = "Off" Then
OleLog = "Closed hours,"
res% = GetPrivateProfileString("Transfer”, "ClosedTransfer", "Yes", retstr$, Len{retstrd) - 1,
ProfileS$)
If UCase(Left(retstr$, res%)) = "YES" Then TransferHour = True
Elself Len(s$) > 12 Then
If Time < CDate(Mid(s3$, 1, 5}) Or Time > CDate(Mid{(s$, 19, 5)) Then
OleLog = "Closed hours,"
res% = GetPrivateProfileString("Transter”, "ClosedTransfer”, "Yes", retstr$, Len(retstr$) - I,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then TransferHour = True
Elself Time > CDate(Mid(s$, 7, 5)) And Time < CDate(Mid(s$, 13, 5)) Then
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OleLog = "Lunch hours,"
res% = GetPrivateProfileString("Transfer”, "LunchTransfer”, "Yes", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then TransferHour = True
Else
OleLog = "Open hours,"
res% = GetPrivateProfileString("Transfer", "OpenTransfer”, "Yes", retstr$, Len(retstr$) - 1,
Profile$)
If UCasec(I eft{retstr$, res%)) = "YES" Then TransferHour = True
End If
Else
If Time < CDate(Mid(s$, 1, 5)) Or Time > CDate(Mid(s$, 7, 5)) Then
OleLog = "Closed hours,”
res% = GetPrivateProfileString("Transfer”, "ClosedTransfer”, "Yes”, retstr§, Len(retstr$) - 1,
Profiie$) _
If UCase(Left(retstr$, res%)) = "YES" Then TransferHour = True
Else
OleLog = "Open hours,"
res% = GeiPrivateProfileString("Transfer”, "OpenTransfer”, "Yes", retstr$, Len(retstr$) - 1,
Profile$)
If UCase{Left(retstr$, res%)) = "YES" Then TransferHour = True
End If
End If

End If

If TransferHour = True Then
OleLog = OleLog & " (Hour)Transfer set to Yes”
Call vefContinue(" AnnounceYourName")
Elsc
OleLog = Olelog & " (Hour)Transfer sct to No"
Call vefContinue("GetPlayPersonalGreeting")
End If

Else
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OleLog = "AllowTransfer set to No"
Call vefContinue("GetPlayPersonalGreeting™)
End If
End If
PRk RRR KR Get Announce Your Name
Case "AnnounceYourName"
res% = GetPrivateProfileString("Transfer", "PlayTransferringTo", "Yes", retstrS, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
If isfile( AppDir & "mboxes\" & Mailbox$ & "\prompt.raw") Then
Fori=1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & Mailbox$ & "\prompt.wav" Or FilePlaying$(i) =
AppDir & "mboxes\" & Mailbox$ & "\prompt.raw" Then Exit For
Next i
If 1 > VoiceLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & Mailbox$ & "\prompt.raw", AppDir & "mboxes\" &
Mailbox$ & "\prompt.wav'")
OleLog = "converting prompt and "
End If
End If
If isfile(AppDir & "mboxes\" & Mailbox$ & "\prompt.wav") Then
OleLog = OleLog & "playing 'transferring to..." file"
Call vefPlayFile("AnnounceYourName2", "System", "xferto.wav")
Else
Call Jump("GetScreenCaller")
End If
Else
Call Jump("GetScreenCaller")

End If

Case "AnnounceYourName?2"
OleLog = "playing prompt greeting"

Call vefPlayFile("GetScreenCaller”, "Current”, "prompt.wav")
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Case "GetScreenCaller”
res% = GetPrivateProfileString("Transfer”, "ScreenCaller”, "No", retstr$, Len(retstr$) - 1, Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
OleLog = "playing 'please record your name...' file"
Call vefPlayFile("RecordNameForScreenCaller”, "System”, "recname.wav™)
Else
Call Jump("PlayPromptToAnnounceTransfer")
End If

Case "RecordNameForScreenCaller"
OleLog = "recording caller name”

Call vciRecord("PlayPromptToAnnounceTransfer”, ", App.Path & "\temp” & lineNo% & ".raw", 2)

vk ook R Rk RO Rk KR A naonnce Transfer

Case "PlayPromptToAnnounceTransfer"
res% = GetPrivateProfileString("Transfer", "PlayPleaseHold", "Yes", retstr$, Len(retstt$) - 1, Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
OleLog = "playing 'please hold..." file"
Call vefPlayFile("GetDimfForTransferBypass”, "System”, "plshold.wav™)
Else
Call Jump("GetDtm{ForTransferBypass")
End Jf
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Case "GetDtmfForTransferBypass”
res% = GetPrivateProfileString("Transfer”, "AllowTransferBypass”, "Yes", retstr$, Len(retstr$) - 1,
Profile$)
If UCase{Left(retstr$, res%)) = "YES" Then
OleLog = "getting DTMF input for transfer bypass”
Cal! vefGetDigits("CheckDtmfForTransferBypass", 1, 1)
Else

Call Jump("GetFormQueue")
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End If

Case "CheckDtmfForTransferBypass"
If digits$ = "" Or InStr(digits$, "F") Then Call Jump("GetFormQueue"} Else Call Jump

("GetPlayPersonalGreeting")

okl RoRokkok ook kR kR % Get Form Queue

Case "GetFormQueuc”
res% = GetPrivateProfileString("Transfer”, "FormQueue", "No", retstr$, Len(retstr$) - 1, Profile$)
If UCase{Left(retstr$, res%)) = “YES" Then Call Jump(" AddToQueuc") Else Call Jump

("StartTransfer”)

Case "AddToQucue"
Queue(lineNo%).Mailbox = Mailbox$
Queue(lineNo%).TimeAdded = Now
counter%(lineNo%) = 0
For i= 1 To VoiceLines%
If Queue(i).Mailbox = Mailbox$ And i <> lineNo% Then
If Queue(i). TimeAdded < Queue(lineNo%).TimeAdded Then
counter%(lineNo%) = counter%(lineNo%) + 1
Else
Queue(lineNo%).TimeAdded = Date Add("s", 1, Queue(lineNo%).TimeAdded)
End If
End If
Next i

If counter%(lineNo%) > 0 Then Calil Jumnp("GetPlayQueuePosition"} Else Call Jump("StartTransfer")

Get Play Queue Position
Case "GetPlayQueuePosition”
res% = GetPrivateProfileString("Transfer", "PlayQueuePosition”, "Yes", retstr§, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then Call Jump("PlayQueuePositioni") Else Call Jump

("GetOnWaitingInQueue")
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Case "PlayQueuePosition1”
OleLog = "playing 'there are...” file"

Call vcfPlayFile("PlayQueuePosition2", "System”, "ThercAre.wav")

Case "PlayQueuePosition2"
OleL.og = "playing number of callers ahead in queuc”

Call ssfPlayNumber("PlayQueuePosition3", CLng(counter%(lineNo%)))
Case "PlayQueuePosition3"
OleLog = "playing 'callers ahead in queue..." file"

Call vefPlayFile("GetOnWaitingInQueue”, "System"”, "Ahead.wav")

! Get On Waiting In Queue

Case "GetOnWaitingInQueue"
res% = GetPrivateProfileString("Transfer", "OnWaitingInQueue”, "GoToleaveMessage”, retstr$, Len
{(retstr$) - 1, Profile$)

If UCase(Left(retstr$, res%)) = "1 TOLEAVEMESSAGE" Then
Call Jump("PlaylToLeavcMessage")

Elself UCase(Lefi(retstr$, res%)) = "I TOHOLD" Then
Call Jump("Play1ToHold")

Elself UCase(Left(retstr$, res%)) = "HOLD" Then
Call Jump("PlayHoldInQucue")

Else '1f UCase(Left(retstr$, res%)) = "GOTOLEAVEMESSAGE" Then
Call Jump("GetPlayPersonalGreeting")

End If

1 to Quit Queue and Leave a Message
Case "PlaylToLeaveMessage”
OleLog = "playing 'press 1 to lcave message...' file"

Call vefPlayFile("GetDtmfl ToLeaveMessage", "System", "l tolvmsg.wav")

Case "GetDtmf]lToLeaveMessage”

OlcLog = "getting DTMF input for option to leave message”



Call vefGetDigits("CheckDtmf1ToLcaveMessage”, 1, 6)

Case "CheckDtmfl ToLcaveMessage"

If digits$ = "1" Then Call Jump("GetPlayPersonalGreeting") Else Call Jump("PlayHoldInQueue")

1 to Hold in Queue
Case "Play1ToHold"
OleLog = "playing 'press i to hold...' file"
Call vefPlayFile("GetDtmf1 ToHold", "System", " {tohold.wav")

Case "GetDtmf1ToHold"
OleLog = "getting DTMF input for option to hold"
Call vefGetDigits("CheckDtmfl ToHold", 1, 3)

Case "CheckDtmfl ToHold"

If digits$ = "1" Then Call Jump("PlayHoldInQueue") Else Call Jump("GetPlayPersonalGreeting")

Holding in Queue
Case "PlayHoldInQueue"
OleLog = "playing 'please hold..." file"

Call vcfPlayFile("HookFlashToHoldInQueue", "System”, "pishold.wav")

Case "HookFlashToHoldInQueue"
res% = GetPrivateProfileInt(" Transfer”, "QueueHoldTime", 30, Profile$)
lineTime(lineNo%) = Date Add("s", res%, Now)
OlcLog = "dialing hook flash to hold in queusg”

Call vefDial("Hold5SecInQueue”, "&")
Case "Hold5SecInQueue”
OleLog = "delay 5 seconds in queue"”

Call vetDelay("CheckOnQueuePosition”, 5)

Case "CheckOnQueucPosition”
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counter%({lineNo%) = 0 'counter is to count the number of callers ahead in queue
Fori=1To VoiceLines%
If Queue(i).Mailbox = Mailbox$ And i <> lineNo% Then
If Queue(i).TimeAdded < Queue(lineNo%).TimeAdded Then counter%(lineNo%) = counter¥%
(lineNo%) + 1
End If
Next i
If counter%(lineNo%) = 0 Then
OleLog = "dialing hoaok flash to finish holding in queue”
Call vefDial("StartTransfer", "&,,™)
Else
If Now < lineTime(lineNo%) Then
Cail Jump("Hold5SecInQueue")
Else
OleLog = "dialing hook flash to return from holding in queue”
Call vefDial("GetPlayQucucPosition”, "&,,")
End If
End If

nekcskoRsktoksk kR ok ok ok R Rk Transter to Extension

Case "StariTransfer"”

counter%(lineNo%) =0  'counter is to create the extension name for GetPrivateProfileString

Call Jump("TransferToExt")

Case "TransferToExt"

counter¥(iineNo%) = counter%(lincNo%) + !

res% = GetPrivateProfileString("Transfer”, "TransferMethod”, "PBX-Centrex”, retstrS, Len(retstr$) - 1,
Profile$)
If Left{retstr$, res%) = "NoPBX" Then
If counter%(lineNo%) > | Then
Call Jump("PlayNoTransfer")

Else
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OleCallLog = "(" & Mailbox$ & ") Transferring "
OleLog = "transferring without dialing extension...” 'used by status log
counter2%(lineNo%) =0  'counter? is for RingsToWait
Call vefContinue("PlayPressKey")
End If
Else
res% = GetPrivateProfileString{"Transfer", "Extension” & counter¥%(lineNo%), """, retstr$, Len
(retstr$) - 1, Profile$)
If Left(retstr$, res%) ="" Then
Call Jump("PlayNoTransfer")
Else .
dialstring = Left{retstr$, res%)
res% = GetPrivateProfileString("General", "Initiate TransferSeq", "&,", retstr$, Len(retstr$) - 1,
App.Path & "konnects.ini")
dialstring = Lefi(retstr$, res%) & dialstring
OleCallLog = "(" & Mailbox$ & ") Transfer to ext. " & dialstring & """

" dialstring = "&," & dialstring

res% = GetPrivateProfileString("Transfer”, "CallProgressMonitor”, "No", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstrS, res%)) = "YES" Then
OleLog = "CPM dialing extension " & dialstring & "..." 'used by status log
res% = GetPrivateProfileString("Transfer", "RingsToWait", "4", retstr$, Len(retstr$) - 1, Profile$)
Call vefCallOut("GetCPMResult”, dialstring, Val(Left(retstr$, res%)))
Else
OleLog = "dialing extension " & dialstring & "..."  'used by status log
counter2%f{lineNo%) =0  'counter2 is for RingsToWait
Call vefDial{("PlayPressKey", dialstring)

End If

End If
End If
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Case "GetCPMResult"
tmpCaliState%(lineNo%) = callstate%
If callstate% = 7 Or callstate% = 8 Or callstate% = 9 Then
Select Case callstate%
Case 7
OleLog = "line busy, "
Case 8
OleLog = "no answer, "
Case 9
OleLog = "no dialtone or no ring/busy tone, "
End Select
OleCallLog = "failed. "
res% = GetPrivateProfileString("General”, "ReturnTransferSeq", "&,", retstr$, Len(retstr$) - 1,
App.Path & "konnects.ini")
dialstring = Left(retstr$, res%)
OleLog = OleLog & "getting call back with " & dialstring
' Call vefDial("TransferToExt", "&,")
Call vefDial("TransferToExt", dialstring)
Else
res¥% = GetPrivateProfileString("General”, "AnnounceCPMTransfer", "No", retstr$, Len(retstr$) - 1,
App.Path & "\konnects.ini")
If UCase(Left(retstr$, res%)) = "YES" Then
OleLog = "transfer answered, playing 'transferring call' file"
Call vefPlayFile("CPMConnected", "System”, "xfercall.wav")
Else
OleLog = "transfer answered, hang up."
OleCailLog = "completed. "
Call vcfHangup
End If
End If

Case "CPMConnected”

OleLog = "transfer acknowleged, hang up.”
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OleCallLog = "completed. "

Call vctHangup

Case "PlayPressKey"
res% = GetPrivateProfileString("Transfer", "BlindTransfer”, "No", retstr$, Len(retstr$) - 1, Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
QOleLog = "hangup for blind transfer”
Call vefHangup
Else
res% = GetPrivateProfileString("Transfer", "TransferMethod”, "PBX-Centrex", retstr$, Len(retstr$) -
1, Profile$)
If Left(retstr$, res%) = "NoPBX" Then
OleLog = "playing on hold without PBX file nopbxhld.wav"
Call vefPlayFile("GetAcceptCallDTME", "System", “nopbxhid.wav")
Else
OleLog = "playing prompt greeting"
Call vefPlayFile("PlayPressKey2", "Current”, "prompt.wav")
End If
End If

Case "PlayPressKey2"
OleLog = "playing 'press a key to receive call ..." file"

Call vefPlayFile("PlayCallerName", "System", "prsstar.wav')

Case "PlayCalierName"
res% = GetPrivateProfileString("Transfer”, "ScreenCaller”, "No", retstr$, Len(retstr$) - 1, Profile§)
If UCasc(Left(retstr$, res%)) = "YES" Then
OleLog = "playing caller name ..."
Call vcfPlayFile("GetAcceptCallDTME", ", App.Path & "\temp" & lineNo% & ".raw")
Else
Call Jump("GetAcceptCallDTMF")
End If
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Case "GetAcceptCallDTMF"
OleLog = "waiting for * digit...”

Call vefGetDigits("CheckAcceptCallDTMEF", 1, 1)

Case "CheckAcceptCallDTMF"
if digits$ ="" Then
counter2%(lineNo%) = counter2%(lineNo%) + 1
res% = GetPrivateProfileInt("Transfer", "RingsToWait", 4, Profile$)
If counter2%(lineNo%) < res% Then
Call Jump("PlayPressKey")
Else
OleCallLog = "failed. "
res% = GetPrivateProfileString("Transfer”, "TransferMethod", "PBX-Centrex", retstr$, Len(retstr$) -
1, Profile$)
If Left(retstr$, res%) = "NoPBX" Then
OleLog = "no DTMF response on transfer..."
Call vefContinue("TransferToExt")
Else
res% = GetPrivateProfileString("General", "ReturnTransferSeq”, "&,", retstr$, Len(retstr$) - 1,
App.Path & "\konnects.ini")
dialstring = Left(retstr$, res%)
OleLog = "no DTMEF response on transfer, getting call back with " & dialstring
Call vefDial("TransferToExt", dialstring)
" Call vefDial("TransferToExt", "&,")
End If
End If
Else
OleCallLog = "completed. "
res% = GetPrivateProfileString(" Transfer”, "TransferMethod", "PBX-Centrex”, retstr$, Len(retstr$) -
1, Profile$)
If Lefi(retstr$, res%) = "NoPBX" Then
OleLog = "digit received, play nopbxend.wav file"

Cali vefPlayFile("NoPBXEnd", "System", "nopbxend.wav")
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Else
OleLog = "digit received, hangup"
Call vcfHangup
End If
End If

Case "NoPBXEnd"
OleLog = "nopbxend.wav played, hangup”
Call vefHangup

No Transfer Options
Case "PlayNoTransfer”
If tmpCaliState%(lineNo%) = 7 Then
OleLog = "playing 'busy...' file"
Calt vefPlayFile("GetOnNoTransfer”, "System”, "busy.wav")
Else
OleLog = "playing 'no answer..." file"
Call vcfPlayFile("GetOnNoTransfer", "System”, "nocnswer.wav'")

End If

Case "GetOnNoTransfer"
If tmpCallState%(lineNo%) = 7 Then
res% = GetPrivateProfileSiring("Transfer”, "OnBusy", ™", retstr$, Len(retstr$) - |, Profile$)
Else
res% = GetPrivateProfileString("Transfer”, "OnNoAnswer", ", retstr$, Len(retstr$) - 1, Profile$)
End If
If Left(retstr$, res%) = """ Then res% = GetPrivateProfileString("Transfer", "OnNoTransfer",

"GoToLeaveMessage", retstr$, Len(retstr$) - 1, Profile$)

If UCase(Left(retstr$, res%)) = "I TOHOLD" Then
Call Jump("Play 1ToHoldT")
Elself UCase(Left(retstry, res%)) = "1 TOLEAVEMESSAGE" Then
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Call Jump("Play 1 Tol .eaveMessageT")
Elself UCase(Left(retstr$, res%)) = "HOLD" Then
Call Jump("StartTransfer")
Else' If UCase{Left(retstr$, res%)} = "GOTOLEAVEMESSAGE" Then
If tmpCallState%(lineNo%) = 7 Then
OleLog = "busy,"
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = 'Busy"
Else ‘
OleLog = "no answer,"”
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone = NoAnswer"
End If

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(”Assignment”}
Olelog = OleLog & " going to ” & Mailbox$
Call vefGoto(Mailbox$)

Else
Call Jump("GetPlayBusyNoAnswerGreeting")

End If

End If

1 to Quit Transfer and Leave Message
Case "PlayiTolLeaveMessageT"
OleLog = "playing 'press 1 to leave message..." file"

Call vefPlayFile("GetDtmfl ToLeaveMessageT", "System", "1tolvmsg.wav")

Case "GetDtmfl TolLeaveMessageT"
OleLog = "getting DTMF input for option to leave message"

Call vefGetDigits("CheckDtmflToLeaveMessageT", 1, 6)

Case "CheckDtmflToLeaveMessageT"
It digits$ = "1" Then

Call Jump("GetPlayBusyNoAnswerGreeting")
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Else

OleLog = "1 not received, playing 'please hold..." file"

Call vcfPlayFile("StartTransfer”, "System", "pishold.wav")
End If

1 to Hold in Transfer
Case "Play1ToHoldT"
OleLog = "playing 'press 1 to hold..." file"
Call vefPlayFile("GetDtmf1 ToHoldT", "System", " 1tohold.wav™)

Case "GetDtmf1ToHoldT"
OleLog = "getting DTMF input for option to hold"
Call vefGetDigits("CheckDtmf1 ToHoldT", 1, 3)

Case "CheckDtmf1ToHoldT"
If digits$ = "1" Then
OleLog = "1 received, playing 'please hold..." file"
Call vefPlayFile("StartTransfer”, "System”, "plshold.wav")
Else
Call Jump("GetPlayBusyNoAnswerGreeting")
End If
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Case "GetPlayBusyNoAnswerGreeting”

Queue(lineNo%).Mailbox = ""

If tmpCallState%(lineNo%) = 7 Then
If isfile{AppDir & "mboxes\" & Mailbox$ & "\Busy.wav") Then
OleLog = OleLog & "playing busy personal greeting"
Call vefPlayFile("GetAllowBusyGotoTones", "Current”, "busy.wav")
Else
Call Jump("GetPlayPersonalGreeting™)
End If
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Else
If isfile(AppDir & "mboxes\" & Mailbox$ & "\NoAnswer.wav") Then
OleLog = OleLog & "playing no answer personal greeting”
Call vcfPlayFile("GetAllowNoAnswerGotoTones", "Current”, "noanswer.wav")
Else
Call Jump("GetPlayPersonalGreeting")
End If
End If

Case "GetAllowBusyGotoTones"
res% = GetPrivateProfileString("Message”, "AllowBusyGotoTones", "No", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
OleLog = "getting DTMF input for busy goto"
Call vefGetDigits("CheckDtmfBusyGotoTones", 1, 3)
Else
Call Jump("GetPlayPersonalGreeting”)
End If

Case "CheckDtmfBusyGotoTones"
res% = GetPrivateProfileString("Message”, "BusyGotoTone" & digits$, ", retstr$, Len(retstrS) - 1,
Profile$)
If Left(retstr$, res%) = "" Then
If digits$ = "" Then
Call Jump("GetPlayPersonalGreeting")
Else
Call vefPlayFile("GetPlayBusyNoAnswerGreeting”, "System", "invalid.wav")
End If

Else

If UCase(Left(retstr$, res%)} = "M" Then
Cali Jump("GetPlayPersonalGreeting”)
Else
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Mailboxes.FindFirst "MailboxNumber=""' c?c Left(retstr$, res%) & "™

If Not Mailboxes.NoMatch Then
OleLog = "Busy goto tone " & digits$ & " entered, going to " & Left(retstr$, res%)
Call vefGoto(Left(retstr$, res%))

Else
Call vcfPlayFile("GetPlayBusyNoAnswerGreeting", "System”, "invalid.wav'")

End If

End If

End If

Case "GetAllowNoAnswerGotoTones"
res% = GetPrivateProfileString("Message”, "AllowNoAnswerGotoTones", "No", retstr$, Len(retstr$) -
1, Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
OleLog = "getting DTMF input for NoAnswer goto"
Call vefGetDigits("CheckDtmfNoAnswerGotoTones", 1, 3)
Else
Cail Jump("GetPlayPersonalGreeting'")
End If

Case "CheckDtmfNoAnswerGotoTones"
res% = GetPrivateProfileString("Message", "NoAnswerGotoTone" & digits$, ", retstr$, Len(retstr$) -
1, Profile$)
If Left(retstr$, res%) = """ Then
If digits$ = "" Then
Call Jump("GetPlayPersonalGreeting")
Else
Call vcfPlayFile("GetPlayBusyNoAnswerGreeting”, "System", "invalid.wav")
End If

Else N

If UCase(Lefi(retstr$, res%)) = "M" Then

Call Jump("GetPlayPersonalGreeting")
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Else
Mailboxes.FindFirst "MailboxNumber="" & Lefi(retstr$, res%) & ™"
If Not Mailboxes.NoMatch Then
OleLog = "NoAnswer goto tone " & digits$ & " entered, going to " & Left(retstr$, res%)
Call vefGoto(Left(retstr$, res%))
Else
Call vefPlayFile("GetPlayBusyNoAnswerGreeting'', "System", "invalid.wav")
End If
End If
End If

PRk R Rk Rk koo Perconal Greeting

Case "GetPlayPersonalGreeting”
" Queue(lineNo%).Mailbox =""
res% = GetPrivateProfileString("Message", "PlayPersonalGreeting”, "Yes", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Lefi(retstr$, res?%)) = "YES" Then Call Jump("PlayPersonalGreeting") Else Call Jump

("GetTakePhoneNumber™)

Case "PlayPersonalGrecting”
If isfile(AppDir & "mboxes\" & Mailbox$ & "personal.raw"} Then
Fori= 1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & Mailbox$ & "\personal.wav" Or FilePlaying$(i) =
AppDir & "mboxes\" & Mailbox$ & "\personal.raw" Then Exit For
Next i
If 1> VoiceLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & Mailbox$ & "\personal.raw", AppDir & "mboxes\” &
Mailbox$ & "\personal.wav")
OleLog = "converting and "
End If
End If
1f isfile(AppDir & "mboxes\" & Mailbox}$ & "\personal.wav") Then
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OleLog = OleLog & "playing personal greeting"

Call vefPlayFile("GetAllowGotoTones", "Current”, "personal.wav™)
Else

Call Jump("GetAllowGotoTones")
End If

Goto Tones
Case "GetAllowGotoTones"
res% = GetPrivateProfileString("Message", "AllowGotoTones”, "No", retstr$, Len(retstr$) - 1, Profile$)
If UCase(Lefi(retstr$, res%)) = "YES" Then
OleLog = "getting DTMF input for goto"
Call vefGetDigits("CheckDtmfGotoTones", 1, 3)
Else
Call Jump("GetTakePhoneNumber")
End If

Case "CheckDtmfGotoTones"

res% = GetPrivateProfileString("Message”, "GotoTone" & digits$, ", retstr$, Len(retstr$) - 1, Profile$)

1f Left(retstrS, res%) = ™" Then
If digits$ = "" Then
Call Jump("GetTakePhoneNumber")
Else
Call vefPlayFile("PlayPersonalGreeting”, "System"”, "invalid.wav")
End If
Else
If UCase(Left(retstr$, res%)) = "M" Then
Call Jump("GetTakePhoneNumber")
Else
Mailboxes.FindFirst "MailboxNumber="" & Left(retstr$, res%) & "™
If Not Mailboxes.NoMatch Then
OleLog = "Goto tone " & digits$ & " entered, going to " & Left(retstr$, res%)

Call vefGoto{Left(retstr$, res%))



Else
Call vefPlayFile("PlayPersonalGreeting”, "System", "invalid.wav")
' Call Jump("GetTakePhoneNumber™)
End It
End If
End If

sk ok ok akok ok kR ok Rk Talee Phone Number
Case "GetTakePhoneNumber"
RecFileName$(lineNo%) = GetRecFileName${(Mailbox$)
res% = GetPrivateProfileString("Message”, "TakePhoneNumber", "No", retstrS, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstrS, res%)) = "YES” Then
OleLog = "flushing digits..."
Call vctFlushDigits("PlayEnterPhone”)
Else
Cali Jump("GetTakeMessage")
End If

Case "PlayEnterPhone”
OleLog = "playing 'please enter phone number..." file"

Call vefPlayFile("GetDtmfPhoneNumber”, "System”, "enterphn.wav")

Case "GetDtmfPhoneNumber"
OleLog = "getting phone number DTMF"
Call vefGetDigits("WritePhoneNumber"”, 15, 3)

Case "WritePhoneNumber”
" OleLog = "digits " & digits$ & ” received, "
If Right(digitsS, {) = "#" Then digits$ = Left(digits$, Len(digits$, - 1)
If digits§ <> "" Then
res% = WritePrivateProfileString("General”, "PhoneNumber”, digits$, Left{RecFileName$(lineNo%),

Len(RecFileName$(lineNo%)) - 3) & "inf")
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res% = WritePrivateProfileString("General®, "CallerID", CallerID$, Lefi( RecFileName$(lineNo%),
Len(RecFileName$(lineNo%)) - 3) & "inf")

res% = GetPrivateProfileString("General", "State", ", retstr$, Len(retstr$) - 1, Left(RecFileName$
(lineNo%), Len{RecFileName$(lineNo%)) - 12) & "status")

mState$ = Str(Val(Left(retsts$, res%)) + 1)

If mState$ > "30000" Then mState$ = "0"

res% = WritePrivateProfileString("General", "State", mState$, Left(RecFileNameS$(lineNo%), Len

{RecFileName$(lineNo%)) - 12) & "status")

End If
Call Jump("GetTakeMessage")

PR RO R R kR Rk R ecording Message
Case "GetTakeMessage"
res% = GetPrivateProfileString("Message", "TakeMessage", "Yes”, retstr$, Len(retstr$) - 1, Profile$)
If UCase(Lefi(retstr$, res%)) = "YES" Then
OleLog = "play 'please record..." file"
Cali vefPlayFile("FlushBeforeRecording”, "System”, "recgrt.wav")
Else
Call Jump("End")
End If

Case "FlushBeforeRecording”
OleLog = "flushing digits..."
Call vefFlushDigits("RecordMessage")

Case "RecordMessage”
OleLog = "recording message” 'used by status log
OleCaliLog = "(" & Mailbox$ & ") Message recorded. "
res% = GetPrivateProfileInt("Message”, "MaxMessageLength", 60, Profile$)

Call vefRecord("FlushAfterRecording", ", RecFileName$(lineNo%), CLng(res%))

Case "FlushAfterRecording”
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OleLog = "flushing digits..."
Call vefFlushDigits("PlayRecordOptions")

Record Options
Casc "PlayRecordOptions”
OleLog ="1 to play, 2 record again, 3 to delcte...”

Cali vcfPlayFile("GetDTMFRecordOptions”, "System", "recmenu.wav')

Case "GetDTMFRecordOptions”
OleLog = "getting digits..."
Call vefGetDigits("CheckDTMFRecordOptions”, 1, 3)

Case "CheckDTMFRecordOptions"
OleLog = "digits " & digits$ & " received..."
Select Case digits$
Case "1"
OleLog = OleLog & "play recorded message”
Call vcfPlayFile("PlayRecordOptions”, "", RecFileName(lineNo%))
Case "2"
On Error Resumz Next
If isfile(RecFileName(lineNo%)) Then Kill RecFileName(lineNo%)
Call Jump("PlayPleaseRecordAgain™)
Case "3"
OleLog = OleLog & "play 'message deleted... file"
On Error Resume Next
If isfile(RecFileName(lineNo%)) Then Kill RecFileName(lineNo%)
Calt vefPlayFile("End”, ”System", "recdel.wav")
Case "4"
OleLog = OlcLog & "play 'message saved' file”
Call vefPlayFile("End", "System", "recsave.wav")
Case Else
OleLog = OleLog & "play 'message saved' file"

Call vefPlayFile("End", "System", "recsave.wav")
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End Select

Case "PlayPleaseRecordAgain”
OleLog = "play 'please record...' file"

Call vefPlayFile("RecordMessage", "System", "recgrt.wav")

Pk sk Aotk kR Rk ok RRoR R Rk B

Case "End"
If RecFileName$(lineNo%) <> """ Then

If isfile(RecFileName(lineNo%)) Then
QOleCallLog = "Length " & FileLen(RecFileName$(lineNo%)) \ 8000 & " sec."
If FileLen(RecFileName$(lineNo%)) < GetPrivateProfileInt("General”, "MinMessageLength", 4,
App.Path & "\konnects.ini") * 8000& Then
On Error Resume Next
Kill RecFileName(lineNo%)
Else
Call CvtWaveFile(RecFileName$(lineNo%), Left(RccFileName$(lineNo%), Len{RecFileName$
(IlineNo%)) - 3) & "wav")
If Not isfile(Left(RecFileName$(lineNo%), Len(RecFileName3$(lineNo%)) - 3) & "inf") Then
res% = WritePrivateProfileString("General”, "PhoneNumber”, "", Left(RecFileName$(lineNo%),
Len(RecFileName${lineNo%)) - 3) & "inf")
res% = WritePrivateProfileString("General", "CallerID", CallerID$, Left(RecFileName$
{lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf")
res% = GetPrivateProfileString("General", "State", ", retstr$, Len(retstr$) - I, Left(RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 12} & "status")
mState$ = Str{Val(Left(retstr$, res%)) + 1)
If mState$ > "30000" Then mState$ = "0"
res% = WritePrivateProfileString("General”, "State”, mState$, Left(RecFileName$(lineNo%), Len
(RecFileName$(lineNo%)) - 12) & "status")
End If

res% = GetPrivateProfileString("Paging”, "EnablePaging”, "No", rctstr$, Len(retstr§) - 1, Profile$)
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If UCase(Left(retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileName$(lineNo%), Len{RecFileName$
(lineNo%)) - 3) & "inf") Then
Schedule.AddNew
Schedule("TimeScheduled") = DateAdd("s", 10, Now)
Schedule(" Timelnserted") = Now
Schedule("Status") = "Pending” 'status$
Schedule("Action™) = "Page"
res% = GetPrivateProfileString("Paging”, "PhoneNumber", "", retstr$, Len(retstr$) - 1, Profile$)
Schedule("PhoneNumber") = Left(retstrS, res%)
res% = GetPrivateProfileString("Paging"”, "PagerString", "", retstr$, Len(retstr$) - 1, Profile$)
s$ = Left(retstr$, res%)
res% = GetPrivateProfileString("General”, "PhoneNumber”, "", retstr§, Len(retstr$) - 1, Left
(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 3} & "inf")
Schedule{"PagerString") = s§ & "," & Left(retstr$, res%) & "#"
Schedule("Attempts") =3
Schedule("Name") =""
Schedule("OwnerMailbox") = Mailbox$
Schedule("AttemptsMade™) = 0
Schedule.Update
End If

End If

res% = GetPrivateProfileString("Notification”, "EnableNotification”, "No", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstrS, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileNameS(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "inf"} Then
Schedule. AddNew
Schedule("TimeScheduled”) = DateAdd("n", 5, Now)
Schedule("Timelnserted") = Now
Schedule("Status") = "Pending” 'status$

Schedule("Action™) = "Notify"
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res% = GetPrivateProfileString("Notification”, "PhoneNumber”, ", retstr$, Len(retstr$) - {,
Profile$)
Schedule("PhoneNumber") = Left(retstr$, res%)
Schedule(" Attempts”) = 2
Schedule("Name™) ="
Schedule("OwnerMailbox") = Maitbox$
Schedule(" AttemptsMade™) = 0
Schedule.Update
End If
End If

res% = GetPrivateProfileString("Message Lamp”, "EnableMessageLamp”, "No", retstr$, Len
(retstr$) - 1, Profile$)
If UCase{Left(retstz$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3} & "inf") Then

Schedule.FindFirst "OwnerMailbox =" & Mailbox$ & " and Action = 'Lamp’ and Status =
'Pending'

If Schedule.NoMatch Then Schedule. AddNew Else Schedule.Edit

Schedule("TimeScheduled") = DateAdd("s", 10, Now)

Schedule("Timelnserted") = Now

Schedule("Status”) = "Pending” 'status$

Schedule("Action") = "Lamp"”

res% = GetPrivateProfileString("Message Lamp", "DialString”, "", retstr$, Len(retstr$) - 1,
Profile$)

Schedule("PhoneNumber") = Left(retstr$, res%)

Schedule("Attempts") = GetPrivateProfileInt("Message Lamp”, "Attempts", 1, Profile$)

Schedule("Name")=""

Schedule("OwnerMailbox") = Mailbox$

Schedule(" AttemptsMade") = 0

Schedule.Update

End If
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End If

End If
End If

RecFileName$(lineNo%) =""
End If

OleLog = "finished transfer function,"
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & "" & "and Tone = '~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment”)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If

Case Else

OleLog = "invalid state, going to Hangup"

Call vefGoto("Hangup")

End Select

End Sub

Private Sub fDoRemote()

Dim lincNo%, Mailbox$, digits$, nextstate$, 1%, recording%

Dim s$, current$, ltemp&
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Dim res%, retstr As String * 255
Dim ATime As Date, Filename$, Profilc$
Dim MsgPath$

Dim mState$

Static tmpInput$(1 To 74)

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

Profile$ = AppDir & "mboxes\" & temp$(lineNo%) & "\transfer.ini"

If State$(lineNo%) = "" Then
State$(lineNo%) = "MBO"
EndIf

Select Case State$(lineNo%)

Case "MBO"
counter%(lineNo%) = 0
Call Jump("MB1")
Case "MB1"
OleLog = "playing 'please enter mailbox #...' file"
Call vetPlayFile("MB2", "System"”, "entermb.wav")
Case "MB2"
OleLog = "getting DTMF for mailbox #"
Call vefGetDigits("MB3™, 9, 3)
Case "MB3"
If Right(digits$, 1) = "#" Then digits$ = Lefi(digits$, Len(digits$) - 1)
Ma.lboxes.FindFirst "MailBoxNumber="" & digits$ & "™
If Not Mailboxes.NoMatch And (Mailboxes("Function") = "DoTransfer" Or Mailboxes{"Function") =
"PlayClassifiedAd") Then
temp$(lineNo%) = digits$
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On Error Resume Next

If Not isfile(AppDir & "mboxes\" & temp$(lineNo%) & "\transfer.ini") Then FileCopy App.Path &
“\transfer.ini”, AppDir & "mboxes\" & temp$(lineNo%) & "\transfer.ini"

Call Jump("PW1")

Else

OleLog = "invalid digits " & digits$ & ™ received, playing 'invalid input...' file"

counter(lineNo%) = counter(lineNo%) + 1

If counter(lineNo%) = 3 Then nextstate$ = "EXIT" Else nextstate$ = "MB1"

Call vcfPlayFile(nextstate$, "System”, "invalid.wav")

End If

Case "PW1"
OleLog = "playing 'please enter password...' file”
Call vefPlayFile("PW2", "System", "enterpw.wav")
Case "PW2"
OleLog = "getting DTMF for password”
Call vefGetDigits("PW3", 15, 3)
Case "PW3"
If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1}
" Mailboxes. FindFirst "MailBoxNumber=" & inputl$(lineNo%) & "
res% = GetPrivateProfileString("Ceneral”, "Password", "", retstr$, Len(retstr$) - 1, Profile$)
If Left{retstr$, res%) = digits$ Then
Call Jump("PLAY_#OF NEW_MSGI")
Else
OleLog = "invalid password received, playing 'invalid input..." file"
counter(lineNo%) = counter(lineNo%) + 1
If counter(lineNo%) = 3 Then nextstate$ = "EXIT" Else nextstate$ = "MB1"
Call vcfPlayFile(nextstate$, "System"”, "invalid.wav")

End If

Case "PLAY _#OF NEW MSG1"
On Error Resume Next

MkDir AppDir & "mboxes\" & temp$(lineNo%) & "\msg"
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On Error GoTo 0

MsgPath$ = AppDir & "mboxes\" & tempS$(lineNo%) & "\msg\"
counter®(lineNo%) = 0
8$ = Dir(MsgPath§ & "*.i*")
While s§ <> ""
If Right(s$, 1) <> " " Then
counter%(lineNo%) = counter%(lineNo%) + 1
EiseIf Right(s$, 2) <> " " Then
On Error Resume Next
Name MsgPath$ & s$ As MsgPath$ & Left(s$, 9) & "i__"
On Error GoTo 0
End If
s$ = Dir
Wend
If counter%(lineNo%) = 0 Then
OleLog = "playing 'no new messages..." file"
Call vefPlayFile("MENUO", "System”, "nonewmsg.wav")
Else
OleLog = "playing 'you have..." file"
Call vefPlayFile("PLAY _#OF_NEW_MSG2", "System” "youbave.wav")
End If
Case "PLAY #OF _NEW_MSG2"
OleLog = "playing number of messages (" & counter(lineNo%) & "}"
Call ssfPlayNumber("PLAY #OF_NEW_MSG3", CLng{counter(lineNo%}))
Case "PLAY_#OF_NEW_MSG3"
If counter(lineNo%) = 1 Then
OleLog = "playing 'new message...’ file"
Call vefPlayFile("MENUQ", "System", "newmsg.wav")
Else |
OleLog = "playing 'new messages...’ file"
Call vefPlayFile("MENUQ", "System", "newmsgs.wav")
End If
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Cése "MENU0Q"
counter%{(lineNo%) = 0
OleLog = "flushing digits"
Call vefFlushDigits("MENU1")
Case "MENU1"
OleLog = "playing remote menu file"
Call vefPlayFile("MENU2", "System”, "remmenu.wav")
Case "MENU2"
OleLog = "getting DTMF for remote menu"
Call vefGetDigits("MENU3", 1, 3)
Case "MENU3"
Select Case digits$
Case "1"
temp13(lineNo%) = "New"
Call Jump("P.LAY_MESSAGE_INSTRUCTIONS")
Case "2"
temp 1$(lineNo%) = "O1d"
Call Jump("PLAY_MESSAGE_INSTRUCTIONS")

Case "3"
If isfile(AppDir & "mboxcsy" & temp$(lineNo%) & "\personal.raw”) Then
Fori=1To VoiceLines%
If FilePlaying$(i} = AppDir & "mboxes\" & temp$(lineNo%) & "\personal.wav"” Or FilePlaying$(i)
= AppDir & "mboxes\" & temp$(lineNo%) & "\personal.raw” Then Exit For
Next 1
If i > VoiceLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & temp$(lineNo%) & "personal.raw”, AppDir &
"mboxes\" & temp$(lineNo%) & "\personal.wav")
OleLog = "converting and "
Enl;l If
End If
OleLog = OleLog & "playing personal greeting”

Call vefPlayFile("MENU0", ", AppDir & "mboxes\" & temp$(lineNo%) & "\personal.wav")
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Casc "4"

' OleLog = "recording personal greeting”

' Call vefRecord("MENUO", ", AppDir & "mboxes\" & temp$(lineNo%) & "\personal.raw", 90)
OleLog = "play 'record personal greeting' file"

"ot

Call vefPlayFile("RecordPersonal”, "System”, "recpersn.wav'")

Case "5"
Call Jump("SUBMENU(")
Case "#"
Call Jump("EXIT")
Case "*"
Call Jump("MB0")
Case Else
OleLog = "digits " & digits$ & " received, playing 'invalid input..." file"
counter(lineNo%) = counter(lineNo%) + |
If counter(lineNo%) = 3 Then nextstate$ = "EXIT" Else nextstate$ = "MENU1"
Call vcfPlayFile(nextstate$, "System”, "invalid.wav")

End Select

Case "RccordPersonal”
res% = GetPrivateProfileInt{"Message", "MaxPersonaiLength", 120, AppDir & "mboxes\" & temp$
(lineNo%) & "\transfer.ini")
OleLog = "recording personal greeting”

Call vefRecord("MENUOQ", ", AppDir & "mboxes\” & temp$(lineNo%) & "\personal.raw", CLng

(res%))

Case "SUBMENUO0"

counter%(lineNo%) = 0

OleLog = "flushing digits"

Call vcfFlushDigits("SUBMENU1")
Case "SUBMENU1"

OleLog = “playing remote submenu file"

Call vctPlayFile("SUBMENU2", "System", "remsubmn.wav")
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Case "SUBMENU2"
OleLog = "getting DTMF for remote menu"
Call vefGetDigits("SUBMENU3", 1, 3)
Case "SUBMENU3"

Select Case digits$

Case"1"

If isfile(AppDir & "mboxes\" & temp$(lineNo%) & "prompt.raw") Then
Fori= 1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & temp$(lineNo%) & "\prompt.wav" Or FilePlaying$(i)
= AppDir & "mboxes\" & temp$(JineNo%) & "\prompt.raw" Then Exit For
Next i
If i > VoiccLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & temp$(lineNo%) & "\prompt.raw", AppDir & "mboxes\"
& temp$(lineNo%) & "\prompt.wav")
OlcLog = "converting and "
End If
End If
OleLog = OleLog & "playing prompt grecting”
Call vcfPlayFile("MENUO", """, AppDir & "mboxes\" & ten.p$(lineNo%) & "\prompt.wav")
Case "2"
' OleLog = "recording prompt greeting”
" Call vefRecord("MENUOQ", ", AppDir & "mboxes\" & temp$(lineNo%) & "\prompt.raw", 90)
OleLog = "play 'record name' file"

Call vefPlayFile("RecordName™, "System"”, "recprmt.wav'")

Case "3"
res% = WritePrivateProfileString("Transfer", "AllowTransfer”, "Yes", Profile$)
OleLog = "playing 'transfer enabled' file"
Call vefPlayFile("MENUOQ", "System", "enablet.wav")

Case "4"

res% = WritePrivateProfileString("Transfer”, "AllowTransfer”, "No", Profile$)

OleLog = "playing 'transfer disabled' file"
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Call vefPlayFile("MENUOQ", "System"”, "disablet. wav")

Case "S"
OleLog = "playing 'enter new password' file"

Call vcfPlayFile("NEWPWO", "System”, "enternpw.wav")

Case "6"
counter(lineNo%) =0

Call Jump("NEWPGRO")

Case "7"
counter(lineNo%) = 0

Call Jump("NEWMNNO")

Case "#"
Call Jump("MENUO0")

Case Else
OleLog = "digits " & digits$ & " received, playing 'invalid input...' file"
counter(lineNo%5) = counter({lineNo%) + 1
If counter(lineNo%) = 2 Then nextstate$ = "MENUO" Else nextstate$ = "SUBMENU1"
Call vcfPlayFile(nextstate$, "System”, "invalid.wav")

End Select

Case "RecordName"
OleLog = "recording prompt greeting”

Call vefRecord("MENUQ", "', AppDir & "mboxes\" & temp$(lineNo%} & "\prompt.raw”, 30)
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"CASE "5" --—-—- NEW PASSWORD
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Casec "NEWPWQ"
OleLog = "getting DTMF for new password"
Call vefGetDigits('NEWPW1", 15, 3)

Case "NEWPW1"

If digits$ ="" Then
OleLog = "nothing entered, playing 'invalid' file"
Call vefPlayFile("MENUQ", "System", "invalid.wav")

Else
If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)
temp 1$(lineNo%) = digits$
OleLog = "playing 'enter new password again' file"
Call vefPlayFile("NEWPW2", "System”, "entrnpwa.wav")

End If

Case "NEWPW2"
OleLog = "getting DTMF for new password verify"
Call vefGetDigits("NEWPW3", 15, 3)

Case "NEWPW3"
If digits$ = "" Then
OleLog = "nothing entered for verification, playing 'invalid’ file"
Call vefPlayFile("MENUQ", "System”, "invalid.wav")
Else
If Right(digits$, [) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)
1f temp 18(lineNo%) = digits$ Then
res% = WritePrivateProfileString("General", "Password", digits$, Profile$)
OleLog = "new password saved, playing 'password saved' file”
Call vefPlayFile("MENUQ", "System"”, "pwsaved.wav")
Else
OleLog = "can not verify new pasword, playing 'invalid' file"
Call vcfPlayFile("MENUO", "System"”, "invalid.wav")
End If



210

End If
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' CASE "6" ---- NEW PAGER NUMBER
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Case "NEWPGRO0"
OleLog = "playing 'enter new pager number file"

Call vcfPlayFile("NEWPGR1", "System", "enterpgr.wav")

Case "NEWPGR1"
OleLog = "getting pager number DTMF"
Call vefGetDigits("NEWPGR2", 15, 3)

Case "NEWPGR2"
OleLog = "digits " & digits$ & " received, "
If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)
if digits$ < "" Then
OleLog = OleLog & "playing file 'you have entered..."
tmplnput$(lineNo%) = digits$
Call vetPlayFile("NEWPGR3", "System”, "youenter.wav")
Else
OleLog = OleLog & "playing file 'invalid input..."
counter(lineNo%) = counter{lineNo%) + |
If counter(lineNo%) = 2 Then
Call vefPlayFile("MENUQ", "System"”, "invalid.wav")
Else
Call vefPlayFile("NEWPGRO", "System", "invalid.wav")
End If
End If

Case "NEWPGR3"

OleLog = "playing pager number " & tmplnput$(lineNo%) & " for verification”
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Call sstPlayString("NEWPGR4", tmpInput$(lineNo%))

Case "NEWPGR4"
OleLog = "play file 'l if correct, 2 to enter again...”

Call vefPlayFile("NEWPGRS", "System", "correct.wav")

Case "NEWPGRS"
OleLog = "getting response...”

Call vefGetDigits("NEWPGRS6", 1, 3)

Case "NEWPGRG6"

If digits$§ ="1" Then
res% = WritePrivateProfileString("Paging”, "PhoneNumber", tmplnput$(lineNo%), Profile$)
OleLog = "pager number correct”
Call vefContinue("MENUO")

Else
OleLog = "get pager number again..."
Call vefContinue{ "NEWPGRO")

End If
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"CASE "7" ---- NEW MESSAGE NOTIFICATION NUMBER
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Case "NEWMNNO"
Olelog = "playing 'enter new message notification number' file"

Call vefPlayFile("NEWMNN1", "System", "entermnn.wav")
Case "NEWMNN1"
OleLog = "getting message notification number DTMF”

Call vefGetDigits("NEWMNN2", 15, 3)

Casc "NEWMNN2"
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OleLog = "digits " & digits$ & " received, "
If Right{digits$, 1) = "#" Then digits$ = Lefi(digits$, Len(digits$) - 1)
If digits® < "" Then
OleLog = OleLog & "playing file 'you have entered...”
tmpInput$(lineNo%) = digits$
Call vefPlayFile("NEWMNN3", "System", "youenter.wav")
Else
OleLog = OleLog & "playing file 'invalid input..."
counter(lineNo%) = counter{lineNo%) + 1
If counter(lineNo%) = 2 Then
Call vefPlayFile("MENUQ", "System", "invalid.wav")
Else
Call vefPlayFile("NEWMNNGQ", "System”, "invalid.wav")
End If
End If

Case "NEWMNN?3"
OleLog = "playing message notification number " & tmpInput$(lineNo%) & " for verification"”

Call ssfPlayString("NEWMNN4", tmpinput$(lineNo%))

Case "NEWMNN4"
OleLog = "play file 'l if correct, 2 to enter again..."

Call vefPlayFile("NEWMNN3", "System”, "correct.wav")

Case "NEWMNN35"
Olelog = "getting response...”

Call vefGetDigits("NEWMNNG6", 1, 3)

Case "NEWMNNG6"
If digits$ ="1" Then
res% = WritePrivateProfileString("Notification”, "PhoneNumber”, tmpinput$(lineNo%), Profile$)
OleLog = "message notification number correct”

Call vefContinue("MENUQ")



213

Else
OleLog = "get pager number again..."
Call vcfContinue("NEWMNNGO")
End If
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"CASE "1" ---- PLAY MESSAGES
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Case "PLAY MESSAGE_INSTRUCTIONS"
OleLog = "playing 'press * at any time..." file"
If temp18(lineNo%) = "Old" Then
Call vefPlayFile("PLAY #OF _OLD_MSG1", "System", "pbinstru.wav")
Else
Call vefPlayFile("GET_INSTRUCT_DIGITS", "System", "pbinstru.wav")
End If

Case "PLAY #OF OLD_MSGI1"
counter?%(lineNo%) = 0
s$ = Dir(AppDir & "mboxes\" & temp$(lineNo%) & "\msg\*.i__")
While s§ <"
counter%(lineNo%) = counter¥%(lineNo%) -+
s$ = Dir
Wend
If counter%(lineNo%) = 0 Then
OleLog = "playing 'no messages...' file"
Cali vefPlayFile("MENUO", "System", "nomsg.wav'")
Else
OleLog = "playing 'you have...' file"
Call vefPlayFile("PLAY_#OF_OLD_MSG2", "System", "youhave.wav")
End If
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Case "PLAY_#OF_OLD_MSG2"
OleLog = "playing number of messages (" & counter(lincNo%) & ")"
Call ssfPlayNumber("PLAY_#OF_OLD _MSG3", CLng(counter(lineNo%)))
Case "PLAY_#OF_OLD_MSG3"
If counter(lineNo%) = 1 Then
OleLog = "playing 'message...' file"
Call vefPlayFile("GET_INSTRUCT DIGITS", "System”, "message.wav")
Else
OleLog = "playing 'messages...' file"
Call vefPlayFile("GET_INSTRUCT _DIGITS", "System", "messages.wav")
End If

Case "GET _INSTRUCT DIGITS"
OleLog = "get DTMF for instructions"
Call vcfGetDigits("PROCESS_INSTRUCT DIGITS", 1, 1)
Case "PROCESS_INSTRUCT DIGITS"
If digits$ = "*" Then
OleLog = "playing message playback menu file"
If temip1$(lineNa%) = "0Ol1d" Then
Call vefPlayFile("PLAY #GF_OLD MSGI", "System", "pbmenu.wav")
Else
Call vcfPlayFile("FIND FIRST MSG", "Syst‘em", "pbmenu.wav")
End If
Elself digits$ ="" Then
Call Jump("FIND_FIRST_MSG")
Else
If temp1$(lineNo%) = "0Old" Then
Call Jump("PLAY_#OF_OLD_MSGI")
Else
Call Jump("FIND_FIRST MSG")
End If
End If
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Case "FIND FIRST MSG"
temp2$(lineNo%) =""
If temp1$(lineNo%) = "Old" Then
s$ = Dir(AppDir & "mboxes\" & temp3(lineNo%) & "\msg\*.i__")
Else
s$ = Dir(AppDir & "mboxes\" & temp$(lineNo%) & "\msg\*.in*")
End If
While s§ <>""
If s§ > temp2$(lineNo%) Then temp2$(lineNo%) = s$
s$ = Dir
Wend
If temp2$(lineNo%) <> "" Then
counter(lineNo%) = 1
Call Jump("PLAY_MSG_COUNT1")
Else
OleLog = "playing 'no messages...' file"”
Call vcfPlayFile("MENUQ", "System", "nomsg.wav"}
End If

Case "PLAY_MSG_COUNT!"
OleLog = "playing 'mescage...’ file”
Call vcfPlayFile("PLAY MSG_COUNT2", "System", "message.wav")
Case "PLAY_MSG_COUNT?2"
OleLog = "playing message number (" & counter%(lineNo%) & ")"
Call ssfPlayNumber("PLAY_DATE!", CLng(counter%(lineNo%)))

Case "PLAY DATE1"
% = DateDiff{"d", Left(temp2$(lineNo%), 2) & "/" & Mid(temp2$(lineNo%), 3, 2), Now)
1f i% < 0 Then
1% = DateDiff{"d", DateAdd("yyyy", -1, Left(temp2$(lineNo%), 2} & "/" & Mid(temp2$(lineNo%), 3,
2)), Now)
End If
If 1% = 0 Then
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OleLog = "playing 'today... file"
Call vcfPlayFile("PLAY MSG", "System", "today.wav")
Elselfi% =1 Then
OleLog = "playing 'yesterday...' file"
Call vcfPlayFile("PLAY MSG", "System", "yestrday.wav")
Else
OleLog = "playing 'received...' file"
Call vefPlayFile("PLAY_DATE2", "System", "received.wav")
End If
Case "PLAY_DATE2"
i% = DateDiff{("d", Left(temp2$(lineNo%), 2) & "/" & Mid(temp2$(lineNo%), 3, 2), Now)
If 1% < 0 Then
i% = DateDiff("d", DateAdd("yyyy", -1, Left(temp2$(lineNo%), 2) & "/" & Mid(temp2$(lineNo%), 3,
2)), Now)
End If
OleLog = "playing number of days old (" & i% & ")"
Call ssfPlayNumber("PLAY _DATE3", CLng(i%))
Case "PLAY_DATE3"
OleLog = "playing 'days ago..." file"

Calt vefPlayFile("PLAY_ _MSG", "System”, "daysago.wav")

Case "PLAY_MSG"
MsgPath$ = AppDir & "mboxes\" & temp$(lineNo%) & "\msg\"
OleLog = "playing message " & MsgPath$ & Left(temp23(lineNo%), 9) & "wav"
If Right(temp2$(lineNo%), 1) <>"_" Then
On Error Resume Next
Name MsgPath$ & temp2$(lineNo%) As MsgPath$ & Left(temp2$(iineNo%), 9) & "in_"
If Err.Number = 0 Then
temp23$(lineNo%) = Left(temp2$(lineNo%), 9) & "in_"
res% = GetPrivateProfileString("Genera.”, "State”, "", retstr§, Len(retstr$) - 1, MsgPath$ & "status™)
mState$ = St Val(Left(retstr$, res%)) + 1)
If mState$ > "30000" Then mState$ = "0"

res% = WritePrivateProfileString("General", "State", mState$, MsgPath$ & "status")
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End If
On Error GoTo 0
End If
If isfile(MsgPath$ & Left(temp2$(lineNo%), 9) & "wav") Then
Call vcfPlayFile("GET MSG_DIGITS", ", MsgPath$ & Left(temp23$(lineNo%), 9) & "wav"
Else
Call Jump("PLAY_TIMEO(")
End If

Case "GET MSG_DIGITS"
OleLog = "get DTMF for playback options”
Call vefGetDigits("PROCESS_MSG _DIGITS", 1, 1)

Case "PROCESS_MSG_DIGITS"
OleLog = "playback command digit " & digits$ & " received, "
Select Case digits$
Case "1" 'rewind
OleLog = OleLog & "rewinding message"”
Call vcfPlayForward("GET _MSG_DIGITS", ", AppDir & "mboxes\" & temp${lineNo%) & "\msg\"
& Left(temp2$(lineNo%), 9) & "wav", -65536)
Case "3" 'forward
OleLog = OleLog & "fast forwarding message”
Call vefPlayForward("GET_MSG_DIGITS", ", AppDir & "mboxes\" & temp$(lineNo%) & "\msg\"
& Left(temp2$(lineNo%), 9) & "wav", 65536)
Case "4" 'previous
Call Tump("FIND_PREV_MSG")
Case "6" 'next
Call Jump("FIND_NEXT MSG")
Case "7" 'delete
MsgPath$ = AppDir & "mboxes\" & temp$(lineNo%) & "\msg\"
On Error Resume Next
If isfile(MsgPath$ & Left(temp2$(lineNo%), 9) & "wav") Then Kill MsgPath$ & Left(temp2$

(lineNo%), 9) & "wav"
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If Err Number <> 0 Then

OleLog = OleLog & "playing 'file in use...' file"

Call vefPlayFile("FIND _NEXT MSG", "System", "inuse.wav")
Else

Kill MsgPath$ & Left(temp2$(lineNo%), 9) & “i*"

OleLog = OleLog & "playing 'message deleted...’ file"

Call vefPlayFile("FIND_NEXT MSG", "System”, "msgdel.wav")

counter%(lineNo%) = counter%(lineNo%) - 1

res% = GetPrivateProfileString("General", "State", "", retstr$, Len(retstr$) - 1, MsgPath$ & "status™)
mState$ = Str(Val(Left(retstrS, res%)) + 1)
If mState$ > "30000" Then mState$ = "0"
res% = WritePrivateProfileString("General”, "State", mState$, MsgPath$ & "status™)
End If
Case "8" 'play message dctails
Call Jump("PLAY TIMEO")
Case "9" 'forward message
Call Jump("SEND_MSG0")
Case "*" 'instructions
OleLog = OleLog & "playing message playback menu file”
Call vefPlayFile("GET_MSG_DIGITS", "System", "pbmenu.wav")
Case "#"
Call Jump("MENU0")
Case Else 'all other message digits
Call Jump("FIND_NEXT_MSG")

End Select

Case "SEND_MSGO"

OleLog = "playing 'pleasc enter mailbox #..." file"

Cali vefPlayFile("SEND_MSG1", "System", "entrsnmb.wav")
Case "SEND_MSG1"

OleLog = "getting DTMF for mailbox number”

Call vefGetDigits("SEND_MSG2", 9, 3)
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Case "SEND_MSG2"
If Right(digits$, 1) = "#" Then digits$ = Left(digits$, Len(digits$) - 1)
Mailboxes.FindFirst "MailBoxNumber=" & digits$ & "™
I Not Mailboxes.NoMatch And digits$ <> temp$(lineNo%) Then
On Error Resume Next
MkDir AppDir & "mboxes\” & digits$ & "\msg"
ATime = Left(temp23(lineNo%), 2) & "/" & Mid(temp2$(lineNo%), 3, 2) & " "' & Mid{temp2$
(lineNo%), 5, 2) & ":" & Mid(temp2$(lineNo%), 7, 2)
Do
FilenameS = AppDir & "mboxes\" & digits$ & "\msg\" & Format$(ATime, "mmddhhnn") & ".wav"
ATime = DateAdd("n", 1, ATime)
Loop While isfile%(Filename$) Or isfile%(Left(Filename$, Len(Filename$) - 3) & "raw") Or isfile%
(Left(Filename$, Len(Filename$) - 3) & "inf") Or isfile%(Left(Filename$, Len(Filename$) - 3) & "in_")

Or isfile%(Left(Filename$, Len(Filename$) - 3) & "i_ ") 'Loop until a new file is found

If isfile(AppDir & "mboxes\" & temp$(lineNo%) & "\msg\" & temp23(lineNo%)) Then
FileCopy AppDir & "mboxes\" & temp$(lineNo%) & "\msg\" & temp2$(lincNo%), AppDir &
"mboxes\" & digits$ & "\msg\" & Left(Right(Filename$, 12), 9) & "inf"
If isfile(AppDir & "mboxes\" & tempS$(lineNo%) & "msg\" & Left(temp2$(tineNo%), 9) & "wav")
Then
FileCopy AppDir & "mboxes\" & temp$(lineNo%) & "\msg\" & Left(temp2$(lineNo%), 9) &
"wav", Filecname$
End If
res% = WritePrivateProfileString("General", "ForwardedFrom", temp${lineNo%), AppDir &
"mboxes\" & digits$ & "\msg\" & Left(Right(Filename$, 12}, 9) & "inf")
End If
OleLog = "digits " & digits$ & " received, playing 'message sent...' file”
Call vcfPlayFile("SEND_MSG3", "System”, "msgsent.wav")
Else
OleLog = "digits " & digits§ & " received, playing 'invalid input..." file"
Call vefPlayFile("SEND _MSG3", "System”, "invalid.wav")
End If
Case "SEND_MSG3"
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OleLog = "continuing messagc”
' Call vefPlayFile("GET_MSG_DIGITS", ", AppDir & "mboxes\" & tempS(lineNo%) & "\msg\" &
temp2$(lineNo%))

Call vctPlayFile("GET_MSG DIGITS", "", AppDir & "mboxes\" & temp$(lineNo%) & "\msg\" &
Left(temp2$(lineNo%), 9) & "wav")

Case "PLAY_ TIME(Q"
OleLog = "playing 'time of message..." file"
Call vcfPlayFile("PLAY_TIMEL", "System”, "timemsg.wav")
Case "PLAY_TIME!"
OleLog = "playing time of message(” & Mid(temp2$(lineNo%), S, 2) & ":" & Mid(temp2$(lineNo%),
7,2)&""
Call ssfPlayTime("PLAY _PHONE NUMBER(", Mid(temp2$(lineNo%), 5, 4))
Case "PLAY_PHONE_NUMBER("
res% = GetPrivateProfileString("General”, "PhoneNumber", "", retstr$, Len(retstr$) - 1, AppDir &
"mboxes\" & temp$(lineNo%) & "\msg\"* & temp2$(lineNo%))
If Lefi(retstr$, res%) ="" Then
res% = GetPrivateProfileString("General", "CallerID", "", retstr$, Len(retstr$) - I, AppDir &
"mboxes\" & temp$(iineNo%) & "\msg\" & temp2$(lineNo%)) |
End If
If Left(retstr$, res¥) <> "" And Left(retstr$, [) <> "N" Then
OleLog = "playing 'phone number..." file"
Call vefPlayFile("PLAY PHONE NUMBERI}", "System”, "phonenum.wav")
Else
Call Jump("PLAY PHONE_NUMBER2")
End If
Case "PLAY PHONE_NUMBERI"
res% = GetPrivateProfileString("General”, "PhoneNumber”, ", retstr§, Len(retsu$) - 1, AppDir &
"mboxes\" & temp$(lineNo%} & "\msg\" & temp2$(lineNo%))
If Left(retstr$, res%) ="" Then
res% = GetPrivateProfileString("General", “CallerID", ", retstr$, Len(retstr$) - 1, AppDir &
"mboxes\” & temp$(lineNo%) & "\msg\" & temp2$(lineNo%))
End If
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OleLog = "playing phone number/CallerID (" & Left(retstr$, res%) & )"
Call sstPlayString("PLAY PHONE NUMBER?2", Left(retstr$, res%))
Case "PLAY_PHONE_NUMBER2"
OleLog = "continuing message"
Call vefPlayFile("GET_MSG_DIGITS", ", AppDir & "mboxes\" & temp$(lineNo%) & "\msg\" &
Left{temp2$(lineNo%), 9) & "wav" .

Case "FIND_NEXT MSG"
current$ = temp2$(lineNo%)
temp2$(lineNo%) = ""
If temp1$(lineNo%) = "Old" Then
s$ = Dir(AppDir & "mboxes\” & temp$(lineNo%) & "\msg\*.i ™)
Else
s$ = Dir(AppDir & "mboxes\" & temp3(lineNo%) & "\msg\*.in*")
End If
While s§ <> ""
If s$ > temp2%(lineNo%) And Left(s$, 8) < Left(current$, 8) Then
' Debug.Print s$, temp2$(lineNo%), current$
temp2$(lineNo%b) = s$
End If
s$ = Dir
Wend
If temp23$(lineNo%) <> "" Then
counter%(lineNo%) = counter%({lineNo%) +
Call Jump("PLAY_MSG_COUNT1")

Else

If temp13(lineNo%) <> "Old" Then
res% = GetPrivateProfileString("Message Lamp", "DisableMessageLamp", "No", retstr$, Len
(retstr$) - 1, AppDir & "mboxes\" & temp(lineNo%) & "\ransfer.ini")
If UCase(Left(retstr$, res%)) = "YES" Then
Schedule.FindFirst "OwnerMailbox =" & temp{lineNo%) & "' and Action = 'Lamp' and Status =

"Pending™
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If Schedule.NoMatch Then Schedule.AddNew Else Schedule.Edit

Schedule("TimeScheduled") = DateAdd("s", 10, Now)

Schedule("Timelnserted") = Now

Schedule("Status") = "Pending”" 'status$

Schedule("Action") = "Lamp"”

res% = GetPrivateProfileString("Message Lamp", "OffDialString", "", retstr$, Len(retstr$) - 1,
AppDir & "mboxes\" & temp(lineNo%) & "\transfer.ini")

Schedule("PhoneNumber”) = Left(retstr$, res%)

Schedule("Attempts”) = GetPrivateProfileInt("Message Lamp", "Attempts"”, 1, AppDir &
"mboxes\" & temp(lineNo%) & "\transfer.ini")

Schedule("Name") = ""

Schedule("OwnerMailbox") = temp(lineNo%)

Schedule("AttemptsMade") = 0

Schedule.Update

End If
End If

OleLog = "playing 'no messages..." file"
Call vefPlayFile("GET_NO_MORE_MSG_DIGITS", "System", "nomsg.vav")
temp2$(lineNo%) = current$

End If

Case "GET NO_MORE_MSG_DIGITS"
OleLog = "get DTMF for no more msg"
Call vefGetDigits("PROCESS_NO_MORE_MSG DIGITS", 1, 2}
Casc "PROCESS NO_MORE_MSG_DIGITS"
If digits$ = "4" Then
Call Jump("PLAY_MSG_COUNT1")
Else
' Call Jump("PLAY_MESSAGE INSTRUCTIONS")
Jump ("MENU0")
End If
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Case "FIND_PREV_MSG"
current$ = temp2$(lineNo%)
temp2$(1ineNo%) = "99999999.INF"
If temp 1$(lineNo%) = "Old" Then
s$ = Dir(AppDir & "mboxes\" & temp$(lineNo%) & "\msg\*.i__")
Else
s$ = Dir(AppDir & "mboxes\" & temp$(lineNo%) & "\msg\* .in*")
End If
While s§ <> ""
If s$ < temp28$(lineNo%) And Left(s$, 8) > Left(current$, 8) Then temp23$(lineNo%) = s$
s$ = Dir |
Wend
If temp2$(lineNo%) <> "99999999.INF" Then
counter¥%({lineNo%) = counter?%(lineNo%) - 1
Call Jump("PLAY_MSG_COUNT1")
Else
OleLog = "playing 'no messages..." file"
Call vefPlayFile("MENUQ", "System”, "nomsg.wav")
End If

Case "EXIT"
OleLog = "finished remote function,”
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone ="~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup")
End If

Case Else
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OleLog = "invalid state, going to Hangup”
Call vefGoto("Hangup”)

End Select

End Sub

Private Sub CopySchedule()

SchedLog("ScheduleID") = Schedule("ScheduleID")
SchedLog("OwnerMailbox") = Schedule("OwnerMailbox")
SchedLog("Timelnserted") = Schedule(" Timelnserted")
SchedLog("TimeScheduled") = Schedule{"TimeScheduled")
SchedLog("Action™) = Schedule(" Action")
SchedLog("PhoneNumber") = Schedule("PhoneNumber")
SchedLog("GotoMailbox") = Schedule("GotoMailbox™)
SchedLog("Attempts") = Schedule(" Attempts")
SchedLog("PagerString") = Schedule("PagerString")
SchedLog{"Prompt") = Schedule("Prompt")
SchedLog("GetConfirmation") = Schedule("GetConfirmation")
SchedLog("GetReply") = Schedule("GetReply")
SchedLog("Name") = Schedule("Name")
SchedLog("Extension") = Schedu}_e("Extension")
SchedLog("FaxFrom") = Schedule{"FaxFrom")
SchedLog("Status"} = Schedule("Status")
SchedLog("FaxFile") = Schedule("FaxFile")
SchedLog("AttemptsMade") = Schedule(" AttemptsMade™)

End Sub

#If ext Then
B R R R R R R R R R R
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Private Sub extScheduleAlarm()

Dim FirstBox$, LastBox$, Count&
Dim lineNo&, Mailbox$, digits$

Dim iday&, thour&

lineNo& = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

Static sDate$(1 To Maxline)

Static counter&(1 To Maxline)

' If TERMDEV& <> 0 Then

'

OleLog$ = "terminating condition, hanging up"
' Call vefHangup
' Exit Sub

"EndIf

If State$(lineNo&; ="" Then
State$(lineNo&) = "Start”

End If

Select Case State$(lineNo&)

Case "Start"
counter&(lineNo&) = 0
OleLog$ = "setting counter to 0"

Call Jump("RequestDateOption")

o DateOption
Case "RequestDateOption”

OleLog$ = "playing 'press 1 to enter date, or press 2 for today..." file”
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Call vcfPlayFile("GetDateOption", "Current”, "promptl.wav")

Case "GetDateOption"
OleLog$ = "getting DTMF input”

Call vefGetDigits("ProcessDateOption”, 1, 3)

Case "ProcessDateOption”

OleLog$ = "digit " & digits$ & " received, "

Select Case digits$
Case "I"
OleLog$ = OleLog & "get date”
Call vcfContinue("ResetMonthCounter™)
Case "2"
sDate$(lineNo&) = Format(Now, "mmdd")
OleLog$ = OleLog$ & "set for today"
Call vefContinue("ResetHourCounter”)
Case "3"
sDate$(lineNo&) = Format(DateAdd(Now, 1, "d"), "mmdd")
OleLog$ = OleLog$ & "set for tomorrow"
Call vefContinue("PesetHourCounter")
Case "4"
sDate$(lineNo&) = Format{DateAdd(Now, 2, "d"}, "mmdd")
OleLog$ = OleLog$ & "set for day after tomorrow"”
Call vefContinue("ResetHourCounter")
Case Else
counter&(lineNo&) = counter&(lineNo&) + |
If counter&{iineNo&) >= 2 Then
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, going to End"
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, playing invalid prompt”

Call vefPlayFile("Start", "RequestDateOption”, "invalid.wav")
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End If
End Select

Case "ResetMonthCounter"
OleLog$ = "setting counter to 0"
counter&(lineNo&) = 0

Call Jump("RequestMonth")

Case "RequestMonth”
OleLog$ = "playing 'enter month..." file"

Call vefPlayFile("GetMonth", "Current”, "prompt2.wav"}

Case "GetMonth"
OleLog$ = "getting DTMF input"
Call vefGetDigits("ProcessMonth”, 2, 3)

Case "ProcessMontu”
OleLog$ = "digits " & digits$ & ' reccived, "
If digits$ = "" Or Val(digits$) = 0 And Val(digits$) > 12 Then
counter&(lineNo&) = counter&(lineNo&) + 1
If counter&(lineNo&) >== 2 Then
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, going to End"
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, playing invalid prompt"
Call vefPlayFile("Start”, "RequestMonth"”, "invalid.wav")
End If
Else ‘
sDateS(lineNo&) = Formal, Val(digits$), "00")
OleLog$ = OleLog$ & "setting month to " & sDate$(lineNo&)
Call vefContinue("ResetDayCounter™)

End If
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--—----Day
Case "ResetDayCounter”
OleLog$ = "settirg counter to 0"
counter&{lineNo&) =0

Call Jump("RequestDay")

Case "RequestDay"
OleLog$ = "playing 'enter day..." file”

Call vetPlayFile("GetDay", "Current”, "prompt3.wav")

Case "GetDay"
OleLog$ = "getting DTMF input”
Call vefGetDigits("ProcessDay", 2, 3)

Case "ProcessDay”

OleLog$ = "digits " & digits$ & " received, "

If digits$ <> "" Then
iday& = Val(digits$)
If sDate$(lineNo&) = "02" Then
If Val(Format(Now, "yyyy™)) Mod 4 = 0 Then
If iday& < | Or iday& > 29 Then iday& =0
Else
If iday& < 1 Oriday& > 28 Then iday& =0
End If
Elself sDate$(lineNo&) = "04" Or sDate$(lineNo&) = "06" Or sDate3(lineNo&) = "09" Or sDate$
(lineNo&) ="11" Then
Ifiday& < 1 Or iday& > 30 Then iday& =0
Else
Ifiday& < | Or iday& > 31 Then iday& =0
End If
End If
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If digits$ ="" Or iday& = 0 Then
counter&(lineNo&) = counter&(lineNo&) + 1
If counter&(lineNo&) >= 2 Then
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, going to End"
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, playing invalid prompt"
Call vcfPlayFile("Start”, "RequestDay”, "invalid.wav")
End If
Else
sDate$(lineNo&) = sDate3(lineNo&) & Format(iday&, "00")
OleLog$ = OleLog$ & "sctting month/day to " & sDate$(lineNo&)
Call vcfContinue("ResetHourCounter")

End If

Case "ResetHourCounter"
OleLog$ = "setting counter to 0"
counter&{lineNo&) = 0

Call Jump("RequestHour")

Case "RequestHour"
OleLog$ = "playing 'enter hour...' file"

Call vefPlayFile("GetHour", "Current”, "promptd.wav")

Case "GetHour"
OleLog$ = "getting DTMF input”

Call vefGetDigits("ProcessHour", 2, 3)

Case "ProcessHour"

OleLog$ = "digits " & digits$ & " received, "

If digits$ <> "" Then
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ihour& = Val(digits$)
If thour& < 0 Or ihour& > 23 Then ihour& = -1
End If

If digits$ = "" Or ihour& = -1 Then
counter&(lineNo&) = counter&(lineNo&) + 1
If counter&(lineNo&) >= 2 Then
OleLog$ = OleLog$ & "invalid attempi #" & counter&(lineNo&) & " of 2, going to End”
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, playing invalid prompt”
Call vcfPlayFile("Start", "RequestHour”, "invalid.wav")
End If
Else
sDate$(lineNo&) = sDate$(lineNo&) & Format(ihour&, "00")
OleLog$ = OleLog$ & "setting month/day/hour to "' & sDate$(lineNo&)
If ihour& = 0 Or thour& > 12 Then
Call vefContinue("ResetMinuteCounter')
Else
Cali vefContinue("ResetAMPMCounter")
End If
End If

Case "ResetAMPMCounter”
OleLog§ = "setting counter to 0"
counter&(lineNo&) = 0
Call Jump("RequestAMPM")

Case "RequestAMPM"
OleLog$ = "playing 'enter am or pm..." file"
Call vefPlayFile("GetAMPM”, "Current”, "prompt5.wav")



Case "GetAMPM"
OleLog$ = "getting DTMF input”
Call vefGetDigits("ProcessAMPM", 1, 3)

Case "ProcessAMPM"

OteLog$ = "digits " & digits$ & " received, "

Select Case digits$
Case "1"
If Right(sDate$(lineNo&), 2) = 12" Then sDate$(lineNo&) = Lefi(sDate$(lineNo&), 4) & "00"
OleLog$ = OleLog$ & "setting military month/day/hour to "' & sDate$(lineNo&)
Call vefContinue("ResetMinuteCounter"”)
Case "2"
If Right(sDate$(lineNo&), 2) <> "12" Then sDate$(lineNo&) = Left(sDate$(lineNo&), 4) & Format
(Val(Right(sDate$(lineNo&), 2)) + 12, "00")
OleLog$ = OleLog$ & "setting military month/day/hour to " & sDate$(lineNo&)
Call vefContinue("ResetMinuteCounter")
Case Else
counter&(lineNo&) = counter&(lineNoé&) + i
If counter&(lineNo&) >— 2 Then
OleLog$ = OleLog$ & "invalid attempt #"' & counter&(lineNo&) & " of 2, going to End"
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, playing invalid prompt”
Call vcfPlayFile("Start”, "RequestAMPM", "invalid.wav")
End If

End Select

P Minute
Case "ResetMinuteCounter”
QleLog$ = "setting counter to 0"
counter&(lineNo&) = 0

Call Jump("RequestMinute")
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Case "RequestMinute”
OleLog$ = "playing 'enter minute...' file"

Call vcfPlayFile("GetMinute", "Current”, "prompt6.wav")

Case "GetMinute"
OleLog$ = "getting DTMF input”
Call vefGetDigits("ProcessMinute”, 2, 3)

Case "ProcessMinute"
OleLog$ = "digits " & digits$ & " received, "
If digits$ = "" Or Val(digits$) < 0 And Val(digits$) > 59 Then
counter&(lineNo&) = counter&(lineNo&) + 1
If counter&(lineNo&) >= 2 Then
OleLog} = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, going to End®
Call vefContinue("End")
Else
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) &  of 2, playing invalid prompt”
Cali vefPlayFile("Start”, "RequestMinute”, "invalid.wav")
End If
Else
sDate$(lineNo&) = sDate$(lineNo&) & Format(Val(digits$), "00")
OleLog$ = OleLog$ & "setting military month/day/hour/minute to " & sDate$(lineNo&)
Call vefContinue("PrePlayDate”)
End If

Case "PrePlayDate”
Case "PlayDate"

Case "PlayTime"

T TimeCorrectOption
Case "ResetTimeCorrectOptionCounter"
OleLog$ = "setting counter to 0"

counter&(lineNo&) =0
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Call Jump("RequestTimeCorrectOption")

Case "RequestTimeCorrectOption”
OleLog$ = "playing 'enter am or pm..." file"
Call vefPlayFile("GetAMPM", "Current”, "prompt5.wav")

Case "GetTimeCorrectOption”
OleLog$ = "getting DTMF input”

Call vefGetDigits("ProcessTimeCorrectOption”, 1, 3)

Case "ProcessTimeCorrectOption”

OleLog8 = "digits " & digits$ & " received, "

Select Case digits$
Case "1"
If Right(sDate$(lineNo&), 2) = "12" Then sDate$(lineNo&) = Left(sDate$(lineNo&), 4) & "00"
OleLog$ = OleLog$ & "setting military month/day/hour to " & sDate$(lineNo&)
Call vefContinue("ResetNumberCounter”)
Case "2"
If Right{sDate$(lineNo&), 2) <> "12" Then sDate$(lineNo&) = Lef(sDate$(lineNo&), 4) & Format
(Val(Right(sDate$(lineNo&), 2)) + 12, "00")
OleLog$ = OleLog$ & "setting military month/day/hour to " & sDate$(lineNo&)
Call vcfContinue("ResetNumberCounter”)
Case Else
counter&(lineNo&) = counter&(lineNo&) — 1
If counter&(lineNo&) >= 2 Then
OleLog$ = OleLog$ & "invalid attempt #" & counter&(lineNo&) & " of 2, going to End"
Call vefContinue("End”)
Else
OleLog$ = OleLog$ & "invalid attempt #” & counter&(lineNo&) & " of 2, playing invalid prompt"
Call vefPlayFile("Start”, "RequestTimeCorrectOption”, "invalid.wav™)
End If
End Select
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Case "End"

OleLog = "finished function, "

Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & ™" & "and Tone ~='~""

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & "going to " & Mailbox$
Call vefGoto(Mailbox$)

Else
OleLog = OleLog & "going to Hangup”
Call vefGoto("Hangup")

End If

Case Else

OleLog$ = "invalid state, going to Hangup"

Call vefGoto("Hangup")

End Select

' Exit Sub

'ErrorHandler:

* OleLog$ = "Error #* & Str(Err. Number) & " was generated by " & Err.Source & ":" & Err.Description

& " Hanging up.”

' Call vcfHangup

End Sub

Private Sub extGoBySequence()

Dim FirstBox$, LastBox$, Count&

Dim lineNo%, Mailbox$

lincNo% = OleData(0)
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Mailbox$ = OleData(1)

Static CurrentBox$

If TERMDEV& <> 0 Then
OleLog$ = "terminating condition, hanging up"
Call vefHangup
Exit Sub

End If

If State$(lineNo%) = "" Then

State$(lineNo%) = "Start"

End If

Select Case State$(lineNo%)

Case "Start"

Mailboxes. FindFirst "MailBoxNumber=""' & Mailbox$ & """

FirstBox = Mailboxes("FirstBox")

LastBox$ = Mailboxes("LastBox")

If CurrentBox$ < FirstBox$ Then CurrentBox$ = Mailboxes("StartBox")

If CurrentBox$ > LastBox$ Then CurrentBox$ = FirstBox$

Mailboxes. FindFirst "MailBoxNumber="" & CurrentBox$ & ™"
Count& =0
While Mailboxes.NoMatch And Count& < 2

CurrentBox$ = Format(Val(CurrentBox$) + 1, ")

If CurrentBox$ > LastBox$ Then

CurrentBox$ = FirstBox$
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Count& = Count& + |
End If

Mailboxes. FindFirst "MailBoxNumber="" & CurrentBox$ & "
Wend

If Count < 2 Then

OleLog$ = "next mailbox in sequence found, going to " & CurrentBox$
Call vefGoto(CurrentBox$)

CurrentBox$ = Format(Val{CusrentBox$) + 1, ")
Else

OleLog$ = "no mailbox found in sequence, going to Hangup"
Call vefGoto("Hangup")
End If
Case Else
OleLog$ = "invalid state, going to Hangup”
Call vefGoto("Hangup”)
End Select

' Exit Sub

'ErrorHandler:

' QOleLog$ = "Error #" & Str(Err.Number) & " was generated by " & Err.Source & 1" & Err.Description

& " Hanging up.”

' Call vefHangup

End Sub

Private Sub extPlayRanPrompt()

Dim lineNo%, Mailbox$, digits$, nextstate$

Dim dialstring$, MaxDigits%
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Dim MaxPrompts%

lineNo% = OleData(0)
Mailbox$ = OleData(1)

digits$ = OleData(2)

If State$(lineNo%) = "" Then
counter%(lineNo%) = 0
State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & """ 'I forgot this for Guideposts
MaxPrompts% =3

If Not IsNull(Mailboxes("MaxCount")) Then MaxPrompts% = Mailboxes("MaxCount")

OleLog = "playing random prompt file"
Call vcfPlayFile("10", "Current”, Int{(MaxPrompts% * Rad(-1 * Val(Format(Now, "mmddyy")))) + 1)

& ".wav")

Case "10"

OleLog = "finished prompt,”

Tonetables FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone ="~"

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(”Assignment')
OleLog = OtleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)

Elsc
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup")

End If
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End Select

End Sub

Private Sub extPlayClassifiedAd()

Dim lineNo%, Mailbox$, digits$, nextstate$, callstate%, CallerID$
Dim dialstring$, MaxDigits%
Dim res%, Profile$, retstr As String * 255, s$

Dim mState$, i%

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)
callstate% = OleData(3)
CallerID$ = OleData(4)

Profiie$ = AppDir & "mbuxes\" & Mailhox$ & "\transfer.ini”

Ir State$(lineNo%) = "" Then
State$(lineNo) = "Start"
On Error Resume Next
1f Not isfile(Profile$) Then FileCopy App.Path & "\transfer.ini", Profile$
On Error GoTo 0
End If

Select Case State$(lineNo%)

Case "Start"

counter¥%(lineNo%) = 0

If isfile(AppDir & "mboxes\" & Mailbox$ & "\personal.raw") Then



For i% = 1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & Matilbox$ & "\personal.wav" Or FilePlaying$(i) =
AppDir & "mboxes\" & Mailbox$ & "\personal.raw” Then Exit For
Next i
If i > VoiceLines% Then
Cali CvtWaveFile(AppDir & "mboxes\" & Mailbox$ & "\personal.raw”, AppDir. & "mboxes\" &
Mailbox$ & "\personal.wav")
OleLog = "converting apd "
End If
End If
If isfile(AppDir & "mboxes\" & Mailbox$ & "\personal.wav") Then
OleLog = OleLog & "playing personal greeting”
Call vefPlayFile("PlayOptions”, "Current", "personal. wav'")
Else
Call Jump("PlayOptions")
End If

Case "PlayOptions"
OleLog = "playing options file"
Call vefPlayFile("GetDTMF", ", AppDir & "mboxes\99\promptl.wav")

Case "GetDTME"

OleLog = "getting DTMF mput"

Call vefGetDigits("Processinput”, 1, 3)
Case "Processinput”

OleLog = "digit " & digits$ & " received, "

Select Case digits

Case "1"
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:OleLog = OleLog & "replay prompt”
vefContinue ("Start™)
Case "2"
OleLog = OleLog & "record message"
vefContinue ("GetTakeMessage")
Case "3"
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone="Next™
If Not Tonetables.NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="" & Tonetables("Assignment"”) & "™
OleLog = OleLog & "going to next mailbox " & Tonetables("Assignment”) & " - " & Mailboxes
("Name")
Call vefGoto(Tonetables(" Assignment"))
Else
OleLog = OleLog & "next mailbox does not exist, playing no more ads”
Call vefPlayFile('PlayOptions”, ", AppDir & "mboxes\99\prompt2.wav")
End If
Case "4"
OleLog = OleLog & "going to previous mailbox”
Call vefGoto("Frevious")
Case "0"
OleLog = UleLog & "going to exit to Mailbox 100"
Call vcfGeto("100")
Case Else
counter(lineNo%) = counter(lineNo%) + 1
If counter(lineNo%) >= 2 Then
OleLog = OleLog & "invalid attempt #" & counter(lineNo%) & " of 2 going to exit to Mailbox 100"
Call vcfGoto("100")
Else
QleLog = OleLog & "invalid atﬁempt #" & counter(lineNo%) & " of 2, playing invalid prompt”
Call vcfPlayFile("Play()ptions",\\ System”, "invalid.wav")
End If

End Select
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Casc "GetTakeMessage"
OleLog = "play 'please record...' file"

Call vefPlayFile("FlushBeforeRecording", "System”, "recgrt.wav")

Case "FlushBeforeRecording"
OleLog = "flushing digits..."
Call vcfFlushDigits("RecordMessage')

Case "RecordMessage"

OleLog = "recording message" 'used by status log

OleCallLog = "(" & Maiibox$ & ") Message recorded. "

res% = GetPrivateProfileInt("Message", "MaxMessageLength", 90, Profile$)
RecFileName$(lineNo%) = GetRecFileName$(Mailbox$)

Call vefRecord("FlushAfterRecording”, ", RecFileName$(lineNo%), CLng(res%))

Case "FlushAfterRecording"
OleLog = "flushing digits..."
Call vefFlushDigits("PlayRecordOptions")

Record Cptions
Case "PlayRecordOptions"
OleLog = "1 to play, 2 record again, 3 to delete..."

Call vefPlayFile("GetDTMFRecordOptions"”, "System”, "recmenu.wav")

Case "GetDTMFRecordOptions"
Olelog = "getting digits..."

Call vefGetDigits("CheckDTMFRecordOptions”, 1, 3)

Case "CheckDTMFRecordOptions"”
OleLog = "digits " & digits$ & " received...”
Select Case digits$

Case "1"



OleLog = OleLog & "play recorded message"
Call vefPlayFile("PlayRecordOptions”, ", RecFileName(lineNo%))
Case "2"
On Error Resume Next
If isfile(RecFileName(lineNo%)) Then Kiil RecFileName(lineNo%)
Call Jump("PlayPleaseRecordAgain")
Case "3"
OleLog = OleLog & "play 'message deleted...’ file"
On Error Resume Next
If isfile(RecFileName(lineNo%)) Then Kill RecFileName(lineNo%)
Calt vefPlayFile("End", "System", "recdel.wav')
Case "4"
OleLog = OleLog & "play 'message saved' file"
Call vefPlayFile("End", "System", "recsave.wav")
Case Else
OleLog = OleLog & "play 'message saved' file"
Cali vefPlayFile("End", "System", "recsave.wav"

End Select

Case "PlayPleaseRecordAgain”
QOleLog = "play 'please record...’ file"

Call vcfPlayFile("RecordMessage", "System", "recgrt.wav")

73R sk s 2k e e ke 33 sk sk sheste sk ok Sk e e e Ak e e sl A End

Case "End"

If RecFileName${lineNo%) <> "" Then

1f isfile(RecFileName(lineNo%)) Then
OleCallLog = "Length " & FileLen(RecFileName$(fineNo%)) \ 8000 & " sec.”
If FileLen(RecFileName$(lineNo%)) < GetPrivateProfile ‘nt("General”, "MinMessagelength", 4,
App.Path & "\konnects.ini")} * 8000& Then
On Error Resume Next

Kill RecFileName(lineNo%)
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Else
Call CvtWaveFile(RecFileName$(lineNo%), Left(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "wav")
If Not isfile(Left(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf") Then
res% = WritePrivateProfileString("General", "PhoneNumber", "", Left(RecFileName$(lineNo%),
Len(RecFileName$(lineNo%)) - 3) & "inf")
res% = WritePrivateProfileString("General", "CallerID", CallerID§, Left{RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf")
res% = GetPrivateProfileString("General", "State”, "", retstr$, Len(retstr$) - I, Left(RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 12) & "status")
mState$ = Str(Val(Left(retstr$, res%)) + 1)
If mState$ > "30000" Then mState ="0"
res% = WritePrivateProfileString("General", "State", mState$, Left{(RecFileName$(lineNo%), Len
(RecFileName$(lineNo%)} - 12) & "status™)

End If

res% = GetPrivateProfileString("Paging", "EnablePaging", "No", retstr$, Len(retstr§) - 1, Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Lef{RecTi'eName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "inf") Then
Schedule.AddNew
Schedule("TimeSckeduled") = DateAdd("s", 10, Now)
Schedule("Timelnserted") = Now
Schedule("Status") = "Pending” 'status$
Schedule("Action") = "Page”
res% = GetPrivateProfileString("Paging”, "PhoneNumber”, ", retstr§, Len(retstr§) - 1, Profile$)
Schedule("PhoneNumber;') = Left(retstr$, res%)
res% = GetPrivateProfileString("Paging", "PagerString”, "", retstr$, Len(retstr§) - 1, Profile$)
s$ = Left(retstr$, res%) \
res% = GetPrivateProﬁleString("GcneraI'i'\; "PhoneNumber", ", retstr$, Len(retstr$) - 1, Left
(RecFileName$(lincNo%), Len{RecFileName$(lineNo%)) - 3) & "inf")
Schedule("PagerString") = s§ & ", & Left(retstr§, res%) & "#"

Schedule("Attempts") =3
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Schedule("Name™) = ""
Schedule("OwnerMailbox") = Mailbox$
Schedule(" AttemptsMade™) = 0
Schedule.Update
End If
End If

res% = GetPrivateProfileString("Notification", "EnableNotification”, "No", retstr$, Len(retstr$) - 1,
Profile$)
If UCase(Left(retstr$, res%)) = "YES" Then
If isfile(RecFileName(lineNo%)) Or isfile(Lefti(RecFileName$(lineNo%), Len(RecFileName$
(lineNo%)) - 3) & "inf") Then
Schedule. AddNew
Schedule("TimeScheduled") = DateAdd("n", 5, Now)
Schedule("Timelnserted") = Now
Schedule("Status”) = "Pending” ‘'status$
Schedule("Action™) = "Notify"
res% = GetPrivateProfileString("Notification”, "PhoneNumber”, "", retstr$, Len(retstr$) - 1,
Profile$)
Schedule("PhoneNumber") = Left(retstr$, res%)
Schedule("Attempts”) = 2
Schedule("Name") =""
Schedule("OwnerMailbox™) = Mailbox$
Schedule("AttemptsMade™) = 0
Schedule.Update
End If
End If
End If
End If

RecFileName$(lineNo%) =""
End If
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OleLog = "finished PlayClassfiy function,”
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone="Next"
If Not Tonetables. NoMatch Then
Mailboxes.FindFirst "MailBoxNumber="" & Tonetables(" Assignment™) & """
OleLog = OleLog & "going to next mailbox " & Tonetables("Assignment") & " - " & Mailboxes
("Name") '
Cali vefGoto(Tonetables(" Assignment"))
Else
OleLog = OleLog & "next mailbox does not exist, playing no more ads”
Call vefPlayFile("PlayOptions”, ", AppDir & "mboxes\9%\prompt2.wav")
End If

End Select
End Sub
Private Sub extCreateClassifiedAd()

Dim lineNo%, Mailbox$, digits$, nextstate$
Dim dialstring$, MaxDigits%

1Dim res%, retstr As String * 255

Dim PWValue$

Dim mState$, 1%
Static MBValue$(1 To 74)

lineNo% = OleData(0)
Mailbox$ = OleData(1)
digits$ = OleData(2)

If State$(lineNo%) = "" Then
State$(lineNo) = "Start"

End If
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Select Case State$(lineNo%)

Case "Start”

Randomize ' Initialize random-number generator.

' Generate random value between 1 and 6. Int((upperbound - lowerbound + 1) * Rﬁd + lowerbound)

MBValue$(lineNo%) = Right{(Str{Int(((99999 - 10001 + 1) * Rnd) + 10001))), 5)

Mailboxes. FindFirst "MaiiBoxNumber="" & MBValue$(lineNo%) & ™"

While Not Mailboxes. NoMatch
MBValue$(lineNo%) = Right((Str{Int(((99999 - 10001 + 1) * Rnd) + 10001)})), 5)
Mailboxes.FindFirst "MaiiBoxNumber="" & MBValue$(lineNo%) & "

Wend

PWValue$ = Right((Str(Int(((99999 - 10001 + 1) * Rad) + 10001))}, 5)

Mailboxes. AddNew

Mailboxes("MailboxNumber") = MBValue$(lineNo%)
Mailboxes("Name") = "New PlayClassifiedAd " & MBValue$(lineNo%)
Meilboxes("Function”) = "PlayClassifiedAd"
Mailboxes("ExpandTones") = True

Mailboxes.Update

On Error Resume Next

MKkDir AppDir & "MBOXES\" & MBValue$(lineNo%)

If Not isfile(AppDir & "mboxes\" & MBValue$(lineNo%) & "\transfer.ini") Then FileCopy App.Path
& "\transfer.ini", AppDir & "mboxes\" & MBValue$(lineNo%) & "\transfer.ini"

On Error GoTo 0

res% = WritePrivateProfileString("General", "Password”", PWValue$, AppDir & "mboxes\" &

MBValue$(lineNo%) & "\transfer.ini")

RecFileName$(lineNo%) = GetRecFileName$(Maiibox$)

OleLog = "Saving Inputs to " & RecFileName$(lineNo%) & "."
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res% = WritePrivateProfileString("General”, "Input”, "Mailbox:" & MBValue$(lineNo%) & "
Password:" & PWValueS & ", 0:" & Tnp$(lineNo%, 0) & ", 1:" & Inp$(lineNo%, 1) & ", 2:" & Inp$
(lineNo%, 2) & ", 3:" & Inp$(lineNo%, 3) & ", 4:" & Inp$(lineNo%, 4) & " ,5:" & Inp$(lineNo%, 5) & "
,6:" & Inp$(lineNo%, 6) & " ,7:" & Inp$(lineNo%, 7) & " ,8:" & Inp$(lineNo%, 8) & " ,9:" & Inp$
(lineNo%, 9), Left(RecFileName$(lineNo%), Len(RecFileName$(lineNo%)) - 3) & "inf")
If isfile(App.Path & "\sysvox\temp" & lineNo% & ".raw") Then |
Call CvtWaveFile(App.Path & "\sysvox\temp" & lineNo% & ".raw", Left(RecFileName$(lineNo%),
Len(RecFileName$(lineNo%)) - 3) & "wav"
End If
If isfile(RecFileName$(lineNo%)) Then
On Error Resume Next
Kill RecFileName$(lineNo%)
End If
res% = GetPrivateProfileString("General", "State", "", retstr$, Len(retstr$) - I, Left(RecFileName$
(lineNo%), Len(RecFileName$(lineNo%)) - 12) & "status™)
mState$ = Str{(Val{Lefi(retstrS, res%)) + 1)
If mState§ > "30000" Then mState$ = "0"
res% = WritePrivateProfileString("General", "State”, mState$, Left{RecFileName$(lineNo%), Len
(RecFileName$(lineNo%)) - 12) & "status")
RecFileNameS$(lineNo%) = ""

vefContinue ("PlayCustomerPrompt")

Case "PlayCustomerPrompt”
OtleLog = "playing "Your customer # is..."

Call vefPlayFile("PlayCustomerNumber”, "Current”, "prompt1.wav")

Case "PlayCustomerNumber”
OleLog = "playing customer #"
Call ssfPlayString("PlayPWPrompt", MBValue$(lineNo%))

Case "PlayPWPrompt"

OleLog = "playing '"Your password # is..."
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Call vefPlayFile("PlayPWNumber”, "Current", "prompt2.wav")

Case "PlayPWNumber”
OleLog = "playing password #"
res% = GetPrivateProfileString("General”, "Password", ", retstr$, Len(retstr§) - 1, AppDir &
"mboxes\" & MBValue$(lineNo%) & "\transfer.ini") '
PWValue$ = Left(retstr$, res%)
Call ssfPlayString("PlayRepeatOption”, PWValue$)
" Call ssfPlayString("PlayRepeatOption”, MBValue$(lineNo%))

Case "PlayRepeatOption”
OleLog = "playing repeat option”

Call vefPlayFile("GetRepeatOption", "Current”, "prompt3.wav™)

Case "GetRepeatOption”
OleLog = "getting DTMF for repeat option”
Call vefGetDigits("ProcessRepeatOption”, 1, 3)

Case "ProcessRepeatOption”
If digits§ ="1" Then
Call Jump("PlayCustomerPrompt™)
Else
Call Jump("PlayRecordPrompt™)
End If

Case "PlayRecordPrompt"”
OleLog = "playing record personai prompt"

Call vefPlayFile("RecordPersonal”, "Current", "promptd.wav")

Case "RecordPersonal”
res% = GetPrivateProfilelnt("Message”, "MaxPersonalLength”, 120, AppDir & "mboxes\" &
MBValue$(lineNo%) & "\transfer.ini")

OleLog = "recording personal greeting"
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Cail vefRecord("MENUO", ", AppDir & "mboxes\" & MBVatuc$(lineNo%) & "\personal.raw", CLng
(res%))

Case "MENUO0"
counter%(lineNo%) = 0
OleLog = "flushing digits”

Call vefFlushDigits("MENU1")

Case "MENU1"
OleLog = "playing personal greeting options”

Call vcfPlayFile("MENU2", "Current", "prompt5.wav")

Case "MENU2"
OleLog = "getting DTMF for personal greeting options”
Call vcfGetDigits("MENU3", 1, 3)

Case "MENU3"
Select Case digits$
Case"l"
If isfile(AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.raw") Then
For i% = 1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.wav" Or
FilePlaying$(i) = AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.raw” Then Exit For
Next i
If i > VoiceLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.raw", AppDir &
"mboxes\" & MBValue$(lineNo%) & "\personal.wav")
OleLog = "converting and "
End If
End If
OleLog = OleLég & "playing personal greeting"
Call vefPlayFile("MENUO", ", AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.wav'")

Case "2"
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Call Jump("PlayRecordPrompt™)

Case "3"
Call Jump("Exit")

Case Else
OleLog = "digits " & digits$ & " received, playing ‘invalid input..." file"
counter(lineNo%) = counter(lineNo%) + 1
If counter(lineNo%) = 3 Then nextstate$ = "EXIT" Else nextstate$ = "MENU1"
Call vcfPlayFile(nextstate$, "System”, "invalid.wav")

End Select

Case "Exit"
If isfile( AppDir & "mboxes\" & MBValue$(lineNo%) & "personal.raw") Then
Fori% = 1 To VoiceLines%
If FilePlaying$(i) = AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.wav” Or
FilePlaying$(i) = AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.raw” Then Exit For
Next i
If 1> VoiceLines% Then
Call CvtWaveFile(AppDir & "mboxes\" & MBValue$(lineNo%) & "\personal.raw", AppDir &
"mboxes\" & MBValue$(lineNo%) & "\personal.wav"}
OleLog = "converting and "
End If
End If

OleLog = "finished CreateClassify,”
Tonetables.FindFirst "MailBoxNumber="' & Mailbox$ & """ & "and Tone ="~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment™)
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = OleLog & " going to Hangup"
Call vefGoto("Hangup”)
End If
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End Select

End Sub

Private Sub extDoDateVerify()

Dim lineNo%, Mailbox$, sDate$, sTime$
Dim sMonth$, sDay$, sHour$, sMinute$

lineNo% = OleData(0)
Mailbox$ = OleData(1)}

If State$(lineNo%) = "" Then
State$(lineNo) = "0"
End If

Select Case State$(lineNo%)

Case 0"
Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "

sDate$ =""
If Left(Mailboxes("DateVariable"), 5) = "Input” Then
sDatc$ = Inp$(lineNo%, Right(Mailboxes("DateVariable"), 1))
If sDate$ <> "1" And sDate$ <>"2" And sDate$ <> "3" Then
sMonth$ = Left(sDate$, 2)
sDay$ = Right(sDate$, 2)
If sMonth$ < "01" Or sMonth$ > "12" Then
sDate$ = "i"
ElseIf sMonth$ = "02" Then
If Val(Format(Now, "yyyy"}) Mod 4 = 0 Then
If sDay$ < "01" Or sDay$ > "29" Then sDate$ ="i"

Else
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If sDay8 < "01" Or sDay$ > "28" Then sDate$ = "i"
End If
Elself sMonth$ = "04" Or sMonth$ = "06" Or sMonth$ = "09" Or sMonth$ = "11" Then
If sDay$ < "01" Or sDay$ > “30" Then sDate$ = "i"
Else
If sDay$ < "01" Or sDay$ > "30" Then sDate$ = "i"
End If
End If
End If
sTime§ =""
If Left(Mailboxes("TimeVariable"), 5) = "Input” Then
sTime$ = Inp$(lineNo%, Right(Mailboxes("Time Variable"), 1))
sHour$ = Left(sTime$, 2)
sMinute$ = Right(sTime$, 2)
If sHour$ < "01" Or sHour$ > "12" Then
sTime$ ="i"
Elself sMinute$ < "00" Or sMinute$ > "59" Then
sTime§ = "1"
End If
End If

If sDate$ = "i" Or sTime$ = "i" Or (sDate$ = "" And sTime$ ="") Then
If isfile(AppDir & "mboxes\" & Maitbox$ & "\invalid.wav") Then
OleLog = "date/time invalid, playing invalid file”
Call vefPlayFile(" 10", "Current”, "invalid.wav")
Else
OleLog = "date/time invalid”
Call vefContinue("10")
End If
Else
Tonetables.FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone = '~
If Not Tonetables.NoMatch Then
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Mailbox$ = Tonetables(" Assignment")
OleLog = "date/time valid, going to " & Mailbox$
Call vefGoto(Mailbox$)

Else
OleLog = "date/time valid, going to Hangup”
Call vefGoto("Hangup")

End If

End If

Casc "10"
OtleLog = "date/time invalid,"
Tonetables.FindFirst "MailBoxNumber=""' & Mailbox$ & "" & “and Tone = 'Invalid"
If Tonetables.NoMatch Then
Tonetables. FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone ='~""
End If

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = OleLog & " going to * & Mai'box$
Call vefGeto(Mailbox$)

Else
OleLng = OleLog & " going to Hangup”
Call vefGoto("Hangup™)

End If

End Select

End Sub

Private Sub extEvalDateTime()

Dim lineNo%, Mailbox$, sDate$, sTime$, sAMPMS

Dim sMonth$, sDay$, sHour$, sMinute$
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Dim dDate As Date

lineNo% = OleData(0)

Mailbox$ = OleData(1)

If State$(lineNo%) = "" Then

State$(lineNo) = "0"

End If

Select Case State$(lineNo%)

Case "0"

Mailboxes.FindFirst "MailBoxNumber="" & Mailbox$ & "™

sDate§ =""

If Left{Mailboxes("DateVariable"), 5) = "Input" Then

sDate$ = Inp$(lineNo%, Right(Mailboxes("DateVariable"), 1))

If sDate$ <> "1" And sDate$ <> "2" And sDate$ <> "3" Then

sMonth$ = Left(sDate$, 2)

sDay$ = Right(sDate$, 2)

1f sMonth$ < "01" Or sMonth$ > "12" Then
sDate$ = "1"

Elself sMonth$ = "02" Then
If Val(Format(Now, "yyyy")) Mod 4 = 0 Then

If sDay$ < "01" Or sDayS$ > "29" Then sDate$ = "{"

Else

If sDay$ <"01" Or sDay$ > "28" Then sDatc$ ="1"

End If

Elself sMonth$ = "04" Or sMonth$ = "06" Or sMonth$ = "09" Or sMonth$ = "11" Then

If sDay$ < "01" Or sDay$ > "30" Then sDateS = "1"
Else
If sDay$ <"01" Or sDay$ > "30" Then sDate$ = "{"
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End If
End If
End If
sTime$ =""
If Left(Mailboxes("TimeVariable"), 5) = "Input” Then
sTimeS = Inp$(lineNo%, Right(Mailboxes("TimeVariable™), [))
sHour$ = Left(sTime$, 2)
sMinute$ = Right(sTime$, 2)
If sHour$ < "01" Or sHour$ > "12" Then
sTime$ ="i"
Elself sMinute$ < "00" Or sMinute$ > "59" Then
sTimeS ="1"

End If
End If

If sDate$ = "i" Or sTime$ = "i" Or (sDate$ ="" And sTime$ ="") Then
If isfile( AppDir & "mboxes\" & Mailbox$ & "\invalid.wav"} Then
OleLog = "date/time invalid, playing invalid file"
Call vefPlayFile(" 10", "Current”, "invalid.wav")
Else
OleLog = "date/time invalid"
Calt vefContinue(”10")
End If
Else
sSAMPM§ =""
If Left(Mailboxes("AMPM Variable"), 5) = "Input” Then sAMPMS$ = Inp$(lineNo%, Right(Mailboxes

("AMPMVariable"), 1))

If SAMPMS ="" Or sDate$ = "" Or sTime$ = "" Then
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & " & "and Tone ="'~"
If Not Tonetables.NoMatch Then

Mailbox$ = Tonetables(" Assignment")
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OleLog = "date/time valid, going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = "date/time valid, going to Hangup"
Call vefGoto("Hangup")
End If
Else
If sDate$ = "1" Then
sDate$ = Format(Now, "mmdd")
Elsclf sDate$ = "2" Then
sDate$ = Format(DateAdd("d", 1, Now), "mmdd")
Elself sDate$ = "3" Then
sDate$ = Format(DateAdd("d", 2, Now), "mmdd")
End If

If sSAMPMS =2 Then
dDate = CDate(Left(sDate$, 2) & "/" & Right(sDate$, 2) & " " & Left(sTime$, 2) & ":" & Right
(sTime$, 2) & " PM")
Else
dDate = CDate(Left(sDate$, 2) & "/" & Right(sDate$, 2) & " " & Left(sTime$, 2) & ":" & Right
(sTime$, 2) & " AM")
End If

If dDate < Now Then dDate = DateAdd("yyyy", 1, dDate)

If DateDiff("d", Now, dDate) > 100 Then

If isfile(AppDir & "mboxes\" & Mailbox$ & "\invalid.wav") Then
OleLog = "date/time invalid, playing invalid file"
Call vefPlayFile(" 10", "Current”, "invalid.wav")

Else
OleLog = "date/time invalid"
Call vefContinue("10")

End If
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Else
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and Tone = ">"
If Tonetables.NoMatch Then Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & "" & "and
Tone ="'~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment")
OleLog = "date/time valid, going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
OleLog = "date/time valid, going to Hangup"
Call vefGoto("Hangup")
End If
End If
End If

End If

Case "10"
OleLog = "date/time invalid,"
Tonetztles FindFirst "MailBoxNumber="" & Mailbox$ & "™ & "and Tone = "Invalid"
If Tonetables. NoMatch Then
Tonetables. FindFirst "MailBox Number="" & Mailbox$ & """ & "and Tone ='~""

End If

If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment")
OleLog = OleLog & " going to " & Mailbox$
Call vefGoto(Mailbox$)

Else
OleLog = OleLog & " going to Hangup”
Call vefGoto("Hangup™)

End If

End Select



End Sub
Private Sub extDoCallNumVerify()

Dim lineNo%, Mailbox$
Dim CallNum$, Forbidden As Boolean
Dim res%, retstr As String * 255

Dim s$

itneNo% = OleData(0)
Mailbox$ = OleData(1)

If State$(lineNo%) = "" Then
State$(lineNo) = "0"

End If
Select Case State$(lineNo%)

Case "Q"
Forbidden = False

Mailboxes. FindFirst "MailBoxNumber="" & Mailbox$ & ™"
If LefttMaitboxes("CallNumVariable"), 5) = "Input" Then
CalfNum$ = Inp$(lineNo%, Right(Mailboxes("CaliNumVariable"), 1))

res% = GetPrivateProfileString("General", "ForbiddenPrefixes", "", retstt$, Len(retstr$) - 1, Apn.Path
& "\konnects.ini") |
s$ = Left(retstr$, res%)
While InStr(s$, ",") <> 0 ;
If InStr(CaliNum$, Left(s$, InStr(s$, ",") - 1)) = 1 Then i orbidden = True
s$ = Right(s$, Len(s$) - InStr(s$, ","})
Wend

If s$ <> " Then If InStr{CallNum$, s$) = | Then Forbidden = Truc
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End If

If Forbidden Then
If isfile(AppDir & "mboxes\" & Mailbox$ & "invalid.wav") Then
OleLog = "date/time invalid, playing invalid file”
Call vcfPlayFile(" 10", "Current", "invalid.wav")
Else
OleLog = "date/time invalid”
Call vefContinue("10")
 EndIf
Else
Tonetables.FindFirst "MailBoxNumber="" & Mailbox$ & """ & "and Tone ='~"
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables(" Assignment")
OleLog = "date/time valid, going to " & Mailbox$
Call vefGoto(Mailbox$)
Else
Olelog = "date/time valid, going to Hangup”
Call vefGoto("Hangup")
End If
End If

Case "10"
Olelog = "date/time invalid,"”
Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone = 'Forbidden™
If Tonetables NoMatch Then
Tonetables. FindFirst "MailBoxNumber=" & Mailbox$ & """ & "and Tone ="~"
End If
If Not Tonetables.NoMatch Then
Mailbox$ = Tonetables("Assignment")
OleLog = OleLog & " going to ” & Mailbox$
Call vetfGoto(Mailbox$)

Else
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OleLog = OleLog & " going to Hangup”

Call vefGoto("Hangup")

End If

End Select

End Sub

#End If
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