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Abstract

The purpose of the study was to identify the English language needs in the
automotive industry and suggest strategies to improve the language proficiency of the
personnel involved in the automative industry so as to make Thailand become "Detroit of
Asia." Related documents and researches were studied; a total of 32 people were
interviewed and 111 people responded to the questionnaires. The interviewed and
respondents to the questionnaires were from 3 groups: (1) the high-level administrators (2)
the middie-level administrators which also include engineers as well as (3) the low-level
personnel at the operational level. It was found that the main target groups which urgently
need English are the middle-ranking administrators and engineers. The communication
skills needed are all the 4 skills: Listening, Speaking, Reading and Writing. It is
recommended that English in the Workplace should be promoted so as to meet the specific
needs of each workplace. Learning should be encouraged both in the classroom , through
multimedia, e-learning as well as the self-access learning center set up in the workplace.
Workplace English programs should be launched and Workplace English benchmarks for
Thailand should be set up so as to raise the standards of English in the workplace. Funding
scheme for workplace English should be initiated by both state and private agencies so as
to encourage self-development among individual employees and promote training courses
in the workplace. Higher education institutions should make it a priority to revise the English
curriculum and reform the teaching and learning of English so as to meet the demands of

the fast-changing glebalized world.
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