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BOONTALIK BUADUM: QOPERATIONAL EFFICIENCY QF UNITED OFFSHORE AVIATION
COMPANY LIMITED’S PILOTS
THESIS ADVISOR:  KONGSAK CHOMCHUM, Ph.D., 139 PP

This research purpose: 1) The studying the state of United Offshore Aviation Company
Limited’s pilots 2} studying the operational efficiency of United Offshore Aviation Company Limited’s
pilots The research methodology included: studying the primary information from internat document’s
United Offshore Aviation Company Limited, laws, regulations and announcement from Civil
Aviation Authority of Thailand and related organizations and interviewing the United Offshore
Aviation Company Limited’s pilots by in-depth interviews and analysis by domain analysis and
triangulation examination.

The findings of this research were as follows: The state of United Offshore Aviation Company
Limited’s pilots The mainly age group was 41-50 years old, accounted for 76% Secondly, 31-40
years old accounted for 18% The minimum age group 1s 50 years or 6% Also most of them worked as
co-pilot This is 45% Secondly worked as captain, accounted for 36% and the rest worked as instructor,
accounted for 18% Operational efficiency of United Offshore Aviation Company Limited’s pilots
consists of 1) work experience 2) work capacity and 3) work discipline. These factors will lead to

the modified approaches for better operational efficiency of United Offshore Aviation Company

Limited.
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