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ANUSORN PHOKANKAEW: SERVICE GUIDELINES FOLLOWING THE FACILITY’S
STANDARD FOR ELDERLY PASSENGERS SURVEY OF SUVARNABHUMI AIRPORT

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 116 PP

The objectives of this survey research were 1) to study the current condition of the service
facilitation serving the elderly passengers at Suvarnabhumi Airport and 2) to propose guidances of
service facility serving elderly passengers at Suvarnabhumi Airport. The research instruments were
the lists of service facility appearing in the three ministerial regulations which included
1) the Ministry of Interior regulations in 2005, 2) the Ministry of Social Development and Human
security regulations in 2012 and the Ministry of Transport regulations in 2013 and structured

interview. The content analysis was used to draw conclusion.

The results revealed that 1) wheelchair car lift services were not available at Suvarnabhumi
Airport according to the lists of service facility in the ministerial regulations 2) there were seven
service facilitators that needed to be improved for the elderly passengers including (1) signs
(2) lifts (3) pathways (4) toilets (5) dedicated seats (6) information service points and (7) lights and
sound sights for help and 3) the guidances for the Airport of Thailand AOT to improve the elderly
passengers facilitators at Suvarnabhumi Airport were (1) AOT should follow the service
instructions of ministerial regulations and the universal design should be adapted to all services
facilitators, Moreover (2) AOT should prepare the modernity and enough quantity of facilitators

for elderly passengers and maintain in good conditions.
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