oyasal Twduduuds  uuaman1s 1S msdudesasanuazainauinasgiuie
509506 TAea15g9919909%19101A81U g 2558191 (SERVICE GUIDELINES FOLLOWING
THE FACILITY’S STANDARD FOR ELDERLY PASSENGERS SURVEY OF
SUVARNABHUMI AIRPORT)

’t’J'l"l]'l'iffﬁlﬁﬂ‘hﬂz 9. A3.903A1 HINLEN, 116 1/71:!’1

o ¥ Xaw s A = o Y a v
ﬂ']'i'J%EJLGINET']TJﬁ]ﬂﬁﬂumﬂ]ﬂﬂﬂigﬁﬁﬂLW@ 1)ﬁﬂ‘]&l’lﬁﬂ']W‘ljﬂi]‘UﬂiHﬂ"liiﬁUSﬂ’]iﬂ']u

q

A991ULANNALAINATUNIATTIHUARGIDIGUDINIOINATTUITTUT 1AZ2) IHUBUUINIG
M3 1Y MIA g I8N Az AINAWNIASTIULARFI91gUDIIIBIMAIUgIT TN

2 A P 9 a o A A o o [ Y A
wiesdenlelunisive Ae sremsdediurganuazaindimsuggeeighsyylu

Y o < 4
1) ﬂaﬂi%ﬂﬁﬂﬁmﬂ’lﬂqﬂﬂ W.f. 2548 2) ﬂgﬂi%‘ﬂﬁ?ﬁﬂ?ﬁwwu'lfT\‘lﬂﬂJLLﬁ%ﬂ'J'liJiJuﬂQ“U@\'ﬁJlg‘HfJ

3
WA, 2555 11a3) NOATTNIIANUIAN W.A. 2556 LazajiwanIsIson1mI IR IzHIem

[

wans3teagllaa 1) memagugassugiiduiumssaldiiassiasanuazain

Qq

[

o 9y 33| =

dmfudgeorguaziulammnasgiuiiszylungnsensiewna lne wa. 2548 ngasensie
Y @ ) J

ﬂ'liW@JJu"lﬁﬁﬂllLLﬁgﬂrJ'lﬁJiJuﬂﬂﬂl@QNH‘HU WA 2555 UagNNNTENTIIAVUIAN W.f. 2556

o 4 v J o g 2

114U 26 51975 NANIMVA 27 518M15 ua Jinugilaseihiwidgeeguazsofiudiuuazas

@

1 F4
NWINUL 2) AI9IHIWANVALAINIIUIU 7 518015 ﬂahlmﬁammﬂ%’mwm?m U

e2€

491

u

BE2

denaldifafymuazglassalumsdifdsdinsanuazainuazmssunimsvesdgeen

Pad

IS Y

{ a 2 2 1 4 A o a (o

nilUSainnndy 1dun (1) thenaasglnseluaz dssrmasanuazain 2) add 3) mash

a 1 4 1 ao} Y P v
91713 NUAUTTNTIN0IAIT UaEMAFOUTLHINOIA1S (4) o (5) e (6) amunfade

A ¥ v Jd A Y a 9 2 = o ' A
vIoUseduinsnIega 1duInsdeya uaz (7) dyaaudoaaz dyanauasveanusiemie
1HAE3) LUINNMIT IHDTNIR A wen N aZAINTIMT U a918909% 19171 AE Y

a a <3| 2 @
gassugd Uszneudae (1) adslunamamsIduiasididuldawagnsznsreis 3 aify

o @ Jd o Jq 9 a o

uazdmanmserseanifadimidssgndldlumsesnuuudduisanuazainluna

579M3 way (2) Msvamasd i NuazaIn lMiinnuiuede ieanededSuadgeeiy

wazdsvlysediaue

AUINATIAMIMITY aefleverindnyr  09rd T laaun
4

Tnsdnmn 2563 awio¥ee1nsinSnw (Dﬁ it

a10ier9910136NUTAYII I WR @ NI '{MS
A%




ANUSORN PHOKANKAEW: SERVICE GUIDELINES FOLLOWING THE FACILITY’S
STANDARD FOR ELDERLY PASSENGERS SURVEY OF SUVARNABHUMI AIRPORT

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 116 PP

The objectives of this survey research were 1) to study the current condition of the service
facilitation serving the elderly passengers at Suvarnabhumi Airport and 2) to propose guidances of
service facility serving elderly passengers at Suvarnabhumi Airport. The research instruments were
the lists of service facility appearing in the three ministerial regulations which included
1) the Ministry of Interior regulations in 2005, 2) the Ministry of Social Development and Human
security regulations in 2012 and the Ministry of Transport regulations in 2013 and structured

interview. The content analysis was used to draw conclusion.

The results revealed that 1) wheelchair car lift services were not available at Suvarnabhumi
Airport according to the lists of service facility in the ministerial regulations 2) there were seven
service facilitators that needed to be improved for the elderly passengers including (1) signs
(2) lifts (3) pathways (4) toilets (5) dedicated seats (6) information service points and (7) lights and
sound sights for help and 3) the guidances for the Airport of Thailand AOT to improve the elderly
passengers facilitators at Suvarnabhumi Airport were (1) AOT should follow the service
instructions of ministerial regulations and the universal design should be adapted to all services
facilitators, Moreover (2) AOT should prepare the modernity and enough quantity of facilitators

for elderly passengers and maintain in good conditions.
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