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ROMRAWIN PALASAK : THE IMPACT OF ORGANIZATIONAL JUSTICE, JOB
SATISFACTION AND ORGANIZATIONAL COMMITMENT TO EMPLOYEE JOB
PERFORMANCE. THESIS ADVISOR : ASSRT. PROF. SAREEYA WICHITSATHIAN,
DBA., 215 PP.

ORGANIZATIONAL JUSTICE / JOB PERFORMANCE / JOB SATISFACTION /
ORGANIZATIONAL COMMITMENT

The purposes of this research were: 1) to study the employee opinion on
organizational justice, job satisfaction, organizational commitment and job
performance, 2) to consider the consistency of structural equation model developed
following the empirical data, and 3) to test the effects of the impact of organizational
justice to employee’s job performance through the mediator variable which were job
satisfaction and organizational commitment. Data were collected by electronic
questionnaires from 240 employees of the professional operation and general
administration of Suranaree University of Technology.

The results show that employee opinions toward organizational justice, job
satisfaction, organizational commitment and job performance, were overall at a high
level. Furthermore, employee opinion on the satisfaction factor of achievement was
at the highest level. But there was a moderate opinion on continuance commitment.

The results showed that the model fits with the empirical data, considering from
chi-square = 66.918, df = 38, Chi-Square/df = 1.761, RMSEA = 0.056, RMR = 0.020, CFI =
0.988 and GFI = 0.956. The factors that mostly affected employees job performance were
organizational justice (§ = 0.277 p < 0.001), job satisfaction (8 = 0.662 p < 0.001), and
organization commitment (,8 = 0.677 p < 0.001, respectively. Furthermore organizational
justice and job satisfaction have also effected to employees organizational commitment.

(,8 = 0.467, p < 0.001 and ,3 = 0.783, p < 0.001) , respectively. The results of the



mediator variable showed that the organizational justice can effect employees job
performance by enhancing mediator like job satisfaction and organization commitment as
partial mediator.

Suranaree University of Technology can use these results for business plan and
improving human resources management by focusing on positive perception of
organizational justice, job satisfaction and organizational commitment of employee.
After improving and increase the employee job performance, it make the organization

to be efficiency in the operations and succeed in achieving the goals.

School of Management Technology Student’s Signature W

Academic Year 2021 Advisor’s Signature = %V/”ﬁ/
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2.1.3 AnugASSINNUUGENTUS (Interactional Justice)
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Qua

AC

HeyiN: OJ = Organizational Justice, JS = Job Satisfaction, OC = Organizational Commitment, JP = Job Performance

DJ = Distributive Justice, PJ = Procedural Justice, IJ = Interactional Justice,

MF = Motivation Factors, HF = Hygiene Factors,

AC = Affective Commitment, CC = Continuance Commitment, NC = Normative Commitment,

Qua = Quality, Quan = Quantity, T = Time, C = Cost
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ﬂﬁzmﬂﬂrauua@gﬂummﬁﬂﬂﬁ

2.2 MInsIaRUANNTINUE STl Funala ieas9aeu I 1AA
anziidmilsdassianuduiugfugaiulyl (Multicollinearity) w30l Tasngsialal Ao i
A251AU 0.75 (Ringim et al., 2012) Futu mndutsdaseiseguanuduiusinu +0.75 LAY
Niianuduiugsuninnuly (Baggio and Klobas, 2011) Tag Allison (1999) t1ag Cooper and
Schindler (2003) 52131 anduRUs 0.8 w?aqujnfmmﬂuﬂagm Haans luas e linaag
ﬂ313fhiﬁaﬂﬂ€fmﬁuiww’mﬁmﬂiﬁﬁiz (Ringim et al., 2012) HONIINEMINAT VIF (Variance
Inflation Factor) ¥94a 1150 a5 ummu 5.00 aaa1 daulsoasziianuduiusiuuin
Aulalisusu (Hair et al., 2010) Sufu wnRannuduR LTSz ed s asefnnmuly
asidontydatlsifios 1 61 Glummmwwmaga wiodnTzionidiu 3 aums ensiadeu
ndualslafianuansonensaifudsawldaniinu (yaiy ’N?{mﬂﬁ?ﬁl, 2559)

3. mydmneiadfFsenu iilenadeuduuAniumsise Tmsdinaed 2 fuaou

dagelalii

3.1 mﬁmmvﬁzﬁamu%’mﬂswaaﬂd‘ﬁ' 211107319 A VAN ADANA DIVD4
Lmumamﬁumﬂmaﬁiwﬂmauamqﬂi Ny HagaoUaNNATIU H Hlb,ch, H,,, H,,
uag H, 1/]1@]’38?115’3!,?131314ﬁ’llmﬂﬂﬂﬁiﬂ (Structural Equation Modeling: SEM) mmmmmi
AT ANMARAMIINTZHIUUTIa09Tn5 98219 HAAIRIATT19T 3.9

3.2 mﬁm51zﬁgﬁiaﬂan5’mqﬂszmﬁﬁ 3ilonanousninanniudauls
funarvesanuianelaluanuazanugniuluesamsiiineyssdnmmlums i
Y9I AU MF1eMT AT IEHaunslnsaasig (Structural Equation Modeling: SEM) Lﬁ’ﬂ
HAAIDNTNAVDINITAIH 1Y (Mediator Effect) 1500 NTWaN198 01 (Indirect Effect) 313)
EGARIERI Y Tagasagoundaulsaunaadiuaniwatnadu (Partial Mediator Effect)

Y
nsoludsnFnaavua (Full Mediator Effect)

3197 3.9 LﬂmWri’ﬂﬁﬁi]ﬁm”lﬂiﬁ‘]fﬁ%ﬁﬂﬁ”mﬁﬂﬂﬂé}ﬂﬂ

! aa d a
AMaae NN 51\‘19\1

laeuaasduning oC/dn <2.0 Hair et al. (2010)
<5.0 Bentler (1989)

A¥TIATLAUANUADAAR 09 (Goodness of Fit >0.90 Hair et al. (2010)
Index: GFI)
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13199 3.9 (19)

! aa d a
AMaae NN 51\‘19\1

AYUIATLAUANWNNIZAUNDA (Normed fit >0.90 Hair et al. (2010)
index: NFI)

v Aw [ 9 A = = .
ArtIATTAUANNAIARaoINaNNaWlS s LN >0.90 Hair et al. (2010)

(Comparative Fit Index : CFI)

FUTTINNADIVBIAUNAIANUAAIAAADUNAA <0.05 Hair et al. (2010)
A09U94M5szInun1 (RMSEA) <0.08 Hu and Bentler (1999)

~ I a 'y oA a 4 ¢ A A o
910015197 3.9 1Humsnosanma st lumsinsiziesnlsene s uiy way
a 4 o a 4 ¢ a [ ! ?,} Y
M3AATHLUUIadlasiaia laglumsdnizesnilsenoudaduduszdoananinnimin
£ ' { 1 a J [J !
93A152N0U (Factor loading) MuAIN 1A d3umMIANATIEH HDUINa0aIATIaT 199zdoataAdn
YUIADNT N1 (Direct Effects: DE) A1UUIABNT WAN1980 03 (Indirect Effects: TE) A1YUIA
ﬂm‘was’m (Total Effects: TE) 1ag mmmwuuﬂimawaua ®) a1 14 (Halr etal., 2010)
WonINg ﬂwmmﬁaﬂﬂaawmuuumamua suauammﬂs Fnaziingananm Probablhty
Level Sadoafindaud 0.05 a4l m%uamanmumama@ﬂﬂaamm@y‘mmﬂsmmg 9
[l 1 Y] [ Aa ¢ { I y
uarasnennuliuanaiusznIuwas nyaulsdsusuildnnmanusiusmveyan
4
NQUAI981 (Sample Covariance Matrix) Lazuas nyA1LTTIus W0 IULNEIIATIA3 1S
(Computed Covariance Matrix) ¥11f1 Probability Level IiA1108031 0.05 9zA0aningann1ayiiia
9 o A [ A a Yo 1 dy
ANVADANABIRIDY ) AL luaT 19N 3.8 Lazausoesunglaneae b
d v v J I~ o 4 a
1) lnaums dning xXdodumsihmlaandsisdigesmdase (Degrees of
7 i a A ~ 9 o Y a YL v a A '
Freedom: df) tnasnn IsTumsiiansanae lumandeandesnuueyarallseinyluszdua tionn
! { @ r a o o Y] Y 4 '
X*/df Woonin 2.00 vaz Tumaniiianuaeandesiuveyawailss in luszaunely o X*/df
! 1 = 0" a 4 o
MTLHIN 2.00 D4 5.00 (MIAATIH INABAUMST I3 : LuReiug ez Msdszand, 2564)
o @ @ I [V { o 1
2) §wil IaszAUAUTOANADI (Goodness of Fit Index: GFI) 1iluawiindnoglu
1 1Y 4 ! ' 1 [
nquAYinadoUANTOANADIUVANYTD! (Absolute Fit Index) A1 GFI 9z1iA10g321119 0 LAz
! Aa ' ? Y} ' ~ vy o A o odq ?
1 Taga1 GFI nla v lng 1.00 taasinlauaalinnuaeanaoanuueyairlszany namnily
a A A 9 [ Y a o ok v a A ' 1
Wsanae luwanianuaeanaedniuveyarlszantluszaua ten1 GFI 11NN 0.95 (GFI
o Y ' ' ' a 'd
>0.95) HALTLAUNOA 1¥1 DAY GFI 1A1TLH21 0.90 D14 0.95 (0.90 = GFI = 0.95) (MIIATIZH
v
a 4
TumaaumsInsadd e : uuafaiiug ez Msdszgng, 2564)
3) AT TATEAVANUMIIZAUNOA (Normed fit index: NFI) 15 udasii il uonn
{ o 1 { o [ @ &Y ' o {
Tueannasaeuanluaanduls luduiusnuae (Baseline Model) Tasaiaasii NFT il
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! ' = A v o 7 A 4 ~ Y v
A1521119 0 09 1 Tueah deand oan vy ey arsalszanyaziin1 NFL1v11lng 1.00 Tag
4 1 Y] ! 3 1
Diamantopoulos and Siguaw (2000) 118 Kaplan (2000) tauetnaial 1331 Al NFIdind s 0.90
d? 1 = 9 o ¥ a [ 4 A
Yl (NFI >0.90) udaen1 Tuaalinnuaoandod nuvoyasailsziny luvmei Schumacker
' Y
and Lomax (2010) te11931 1%t} NFI §A11nn31 0.95 (NFI > 0.95) Tuiaavzaoandedniuveyaid
o Y= a * F) a dy 4
szinyluseaud (msimazy IueaaumsInsaad i : unaanuguazmslssgna, 2564)
v Aw @ 4 A = . .
4) asiInszaUnNNdeanaoInannauls ey (Comparative Fit Index : CFI)
o3 o Y J = ] o ¥ = 1 oA
Wuanumngay (Normed) M 17115241313 0 94 1 FannuFuyeuvedluaaliiinadodasii
4 U [ !
CFI T# Diamantopoulos and Siguaw (2000) (a2 Kaplan (2000) ta@ueinaial 1331 a ¥4l CFIiian
oﬂ// 1 dy 1 =\ 9 [ v a [ d v A A
aag 0.90 Yula) (CF1 > 0.90) termanlupalinnudoandosnuveyaFelizany awtl CFI Al
1 = 1 = Y Y % F2 v A Aa 1
521319 0.90 94 0.95 uaad lumalianuaeanasdluszaunelyla azdail CFI nTawnnN
0.95 1aaad Tueall aAnuaeandedluszdud Tuvaizf Schumacker and Lomax (2010) (a9
[ ' 1 1 [ v a [ o
aatl CFIA1W1Nn31 0.95 (CFT > 0.95) taaaiumaiinnuaenndosnuyoyadalsz dny u
v A a o* 9 a Ay 4
FTAUA (MIATILH IUAAENMT N385 19 RN ug A Malsegna, 2564)
5) AUHTINNADIVBIAUNAGANUAAIAAADUMNAIFDIVDINMFUTEINAUA
(Root Mean Square Error of Approximation: RMSEA) tagn 1 aem il suiiouyuiavesniu
wsUsauuazanunlsUsiusausenined i sueaszans (Root Mean Square Residual: RMR)
' 9 o A 1 o =\ 9 [ ¥ A [ 4 lg dy P o 1
winimlnaguddoduuiaeIlnNudeanapdn Yoy aIFIlszIny HANAIIIAININT
0.08 (Hu and Bentler, 1999)
[ o a I y' a a '
msdsutuunasszinsanmsszyanuilulllanuaes Taenarsanaina
\ o a 4 o
Model Identification Lﬁﬂiﬁllﬂ‘]ﬁ]m@ﬁmijLﬂim‘m‘]ﬁj UN1IY Over Identification %x‘i AIITONING
! a g o a ! !
Ysz1unINIH905 919 9 IV UI1889A 283 T NTNAADUA Probability Level H1nA1
. Y . A o' oA v v 3 do A
Probability Level 18831 0.05 5almaytinnuaeanded il ulanunusiaanuaadluag
{ 1 o (] LY ¥ [ P o [y o 4 '
#1 3.5 naaaiuuuaedhideandesnuveyalsziny wzdouhmslSunuuasuioann
L4 ! a a ! [ [ o
laaunds (X3 vazaiedmoase (df) laemsiasaIn1an ¥iieauilsuuudiase (Modification
Indices: MI) & 15 umsUsuA1n101l5159145 90 (Covariance) 5513136 1)5 2 62 Tagsiins
a [ [ 4 1 ' [ { ' { ! [ [ 1 ! [
WFaNANNA NN U senINgAwlsn a1 MInnRganau wazazMsdsuaunNIINIATl
9 o 1] o A Aav 4 A [ !
ANuaoANA LAl umunas (Infa 39350 uazane, 2556) Tunsainysua
Y
[ v o ] [ v J a v o [
MI udadanuuuunasdideandesnuveyalszing Jeezinsanmsaadlsdunaldoen
] ' P ¢
NNUVUTIADY TAg138191nNUAT Modification Indices gaiiga tazlianiminesnilsznou
o A YY) =1 o Y o a 4 Y g‘ o 4 dy
anga nsdadaulsoaniiazd Hanmsnsizrveyads (Jaig 1NAmeke, 2559)

dyq/ [ P % o 9 A o ~
uaﬂmﬂuﬁtyaﬂymmclﬂmmumamaumﬂmqaiqumi"mm 3.10
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d’ Y o P % o 9
M15199 3.10 dyanvanlsluuuuiaesaumslnseaing

v v d o
aanyuUaIUUVIIABdN

AINNTINIE

4
K
=]
X
=] o
X —>
=] =]
X <+—>
4 a
K —
a =]

g
Faualsuel vSe09A1l52n0U (Latent
Variable) ¥o K

Fulsdunald (Observed Variable) %8 X

4
Furlszansoanesvoadulsdunald X vu
Y] [ Y A Y Aa A (%
dgaulsdunald Y viordudninaveadd

milsdunald X Ndananedulsdaunald v

v o d ! A
ANUTUNUTOE19918 nToANUY 55U

U521 I9A s X nueuals Y

4
Furlszansoanesvodulsdunald X vu
9 A g/ 9] ¢
anlsuels K visorvinedntlseney

(Factor Loading) voadusdanala X

F59a5% (X) UNanedauadiliniy
(Y) Tagruaailsaunale (Mediator
Variable) %0 M (A TWdFURUTITIa11a)

aNuAAIAAADY (Error) 1AM Iaduals
Faunald X




MF

DJ

Satisfaction

HF

PJ

Justice

i)

AC

NC

1 L4
MNN 3.2 LL‘]J“Uﬁnﬁ’t’)\iﬁﬂﬂﬁiﬂi\iﬁ%j”lﬂﬁllﬂﬁ Nﬁﬂis‘ﬁ'i/l‘]_lelli’)\iﬂ’ﬂllfm‘ﬁiiﬂﬂuﬂﬂﬂ 13

Performance
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Qua

AC

= -9 d dld 1 a A a vAa v
anunanelaluau u,azmmﬁjﬂwuiuammwu@1aﬂizﬁmmw”lumiﬂgummmmwumm

HINeYiN: OJ = Organizational Justice, JS = Job Satisfaction, OC = Organizational Commitment, JP = Job Performance

DJ = Distributive Justice, PJ = Procedural Justice, IJ = Interactional Justice,

MF = Motivation Factors, HF = Hygiene Factors,

AC = Affective Commitment, CC = Continuance Commitment, NC = Normative Commitment,

Qua = Quality, Quan = Quantity, T = Time, C = Cost

w ' a d aa
3.8 NaN13INIIVADVVBIHYANDUNIIUAIICHNINADA

' A P Yanw Y Y o ¥ ) Y 1A o =
ﬂf’]illﬂ'lifllﬂiﬂlgﬁsllﬂﬂa @j?ﬁ]ﬂllﬂvnﬂTi9]5'3fl]ﬁ@ﬂm@yjaiutﬂﬂQ@ullﬁ?'ﬂllﬂ’]illu‘ﬂﬂ

Y 9

v
YOYAATURIY HAIWWINUTUTINIMIATINAO VAN BZVOIVBYAFTana MIAITA I

pomilu 3 dnvae laun

v y Al y A\l
3.8.1 MIATIVADUVIYAAILAINNN (Skewness) #azAINNNIAT (Kurtosis)

[ Y v ] 9 v
wamiﬁmimwmimmmmmﬁmaway‘aﬁ’wﬂwmmgﬁlﬁa@miﬂizmﬂmaway‘aﬁ

AuaNAs 1azMANUIAUNBAANUTIVBINITNIZVIBUBIVOYA WU MANUTHAITEHIN
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- 0.565 14 0.453 LazAANUIAINA1TZHIN - 0.444 D9 0.669 FemanunazainwInegy
I'd { o ! " Aa ! [ a Q! 1 " Aa
nanmvuald Tagaianudd hiny +3 yazaduilszansanuladduny + 3 (Kline, 2005)
A A Aa ' Y ~ Y oy 3 v o
Azt en1swINIINANUD Fd lannsy wua duns1Hinislnalvinanies auaasly
' < v A 1 Y ] 4 a o i
MANUIN A 981915NA 1 TaesaudadonnmanszarwveyaodlunusiUng aunsoirllalu
Y
a 4 1
m3sunsiziveyasnol]a
(% % Jd o w 4
3.8.2 MIATIVFBUANUTUNUS sz NI saunala
[ v 4 1 [ [ 4 1 a { [
MIATABVANNTURUTIEMI@MmsTunald ieastaaeuiunanizidils
a = o @ d o a . . . A v (% a ~ [
pasziianuduwus nugunull (Multicollinearity) v5 014 vinausdaszilszdy
[ [ d Aa 1 1Y v J o a
ANUFNRUTLAY 0.7 uaraanianudunusnuunnuly (Baggio and Klobas, 2011) tagHn
11 VIF (Variance Inflation Factor) Y048 20150 @520 A 1N Y 5.00 ua@aa31 aulsoased
[ @ L&Y a ' [
ANuFuRUTAUIAN Y A (Hair et al., 2010)
{ a 4 [ 1Y) 4 U LY [
1NA5 1N 3.11 HAMITAATIEHANTUNUF (Correlation Analysis) serIdulsdaunald
@ 1 [ [ ' o A & - S 1 YY) 4
12 1 wu alsdunalatindullse@ns avduius ogsznang 0.047 - 0.850 Taoanuduius
1 (% (% Y [P=} [ [ (9 1A d! =\ LY 1 v A
sevidmlsdunalddnlna dseduanuduius limu 0.75 Fadendwsudazdlinng
Y a 1w . [} I v o @ ' Aa [
iudaszaonu (Baggio and Klobas, 2011) 8814 l5nau wuanuduiusvesdwls 79 Alszdu
1Y v Jd Aa T A [ a [ 1Y L&Y a
anuFuusg 0.75 uaaviunailymaaalidaszianuduiusnuganull (Multicollinearity)
[ o 4 1 a Aa o o 4 a !
A9 ANMUANIUT 5211 19ANNgATITNA WU TV UT LAZAINGATITUATUNTZVIUMS (AN
o a = o [ 4 o [ 4 1 [ o Y] '
duilsednd and unus =0.850) aAnuauWusssniItlaveguonionazilavayals (an
[ a [ @ 4 % o 4 1 9 a o @
duilsz@nFanduwus =0.805) ANNTUHUTIZHINANUFANUFIVITNAFIUUALANURNNY
4 ' (% a Q( LY 1Y) L4 [ o 4 1 a
NNl (MFUUszaNTanduwus =0.752) Anuduius I T naULazANNUDY
' o A Q‘{ [ o L4 @ o 4 1 '
QU @FNUTZANT and U U =0.788) ANUA NN UT 32121990 A UNTNUBINU (A1
o a Q( o o 4 o o 4 [ a ! o a
Fulsed@ns auduius = 0.815) ANUAUNUT sz 1A mazlT ey (maulseans
% Y] 4 @ @ 4 1 ! ¥ ! @ a =
AVAUWUT =0.815) AZANUT NN UT 35111901 1B BUAZA BN INVOINU (AT VU T2ANT
v o & 4 A v a ) Aw o I v 1A
ANTUNUS = 0.769) FIANNYATITUATUNTZUIUMIHAZANNYATTTUA MUY TR U ud 1%
a ¢ 1Y o v @ ] dy = ]
anugasssuluenms aveyalaasziladogquenietludiniswanuianelaluan anugni
o o Aa ] I ] 1 Y ] ¢ o ]
NNOITVAAZANUHNHFILTTNAF I UAIITANUEITLTIBIAMST AT UMWDY
a ! Y I @ ] dy a Aa Aa wva
s na1 vazalynedudnismlszaniamlumsiginau
yw 1 ! . . % o 9 v o Jdo
UBNIINT HIN1I1 A1 VIF (Variance Inflation Factor) Y038 s anald i anud usius nu
1 a ' 1 a [ N @ [ ¥ Y %
Tiganuhl Teegian VIF T 5.000 usww11a1 Tolerance vosdwlsdunald lin1lnd o uaaainga
[ Y v o Jdo ' ¥ 1 < @ [ 9 :;} @ dy I~ v
ulsdanalatianuduius funouuege oglsnaw Aunlsdunaldng 12 dil iuesnilszneu
1 Y = s (%3 s =) =)
Yo3d 1 FANNgATITHlueIAms anmianelaluau anugniuluesams vazdlszansamlu
a va I~ Y1 oo ] 9 091’ v o Jo @ 3 @ ¥ I~ o
msdfiaau Seilulflandusdunaldnwmualinnuduius tuann aaiu dedenglmiug

[ a 4 9 a 1 [ A
Llﬂiﬁﬁlﬂ@hlmuﬂTiﬂlﬂﬂ&W ﬁiJﬂTﬂﬂﬁﬂﬁﬁ NiuﬂWﬁﬂﬂﬁﬂUﬁﬂJM@]ﬂW‘H@ ’E]Ul‘]_] ANFINT NN 3.12
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DJ PJ 1J MF HF AC cC NC Qua Quan T C

DJ 1

PJ 0.686 1

1J 0.656 0.850 1

MF 0557 0.647 0658 1

HF 0746 07337 0736 0.805 1

AC 0358 0396 0448 0662 0617 1

cC 0.059 0.047 0.080 0.250 0.126 02127 1

NC 0308 02997 0347 0603 0558 0752 0378 1

Qua 0197 0167 0211 0618 0474 0563 0.183  0.546 1

Quan 0306 0271 02707 0591 0493 0488 0.093 0467 0.788 1

T 0206 0.181 0186  0.604 0457 0474 0193 0433 0815 0815 1
C 0200 0224 0255 0528 0448 0525 0.118 05427 07697 07417 0.735
% p <0.001

HENYie: OJ = Organizational Justice, JS = Job Satisfaction, OC = Organizational Commitment, JP = Job Performance, DJ = Distributive Justice, PJ = Procedural Justice, 1J = Interactional Justice,

MF = Motivation Factors, HF = Hygiene Factors, AC = Affective Commitment, CC = Continuance Commitment, NC = Normative Commitment, Qua = Quality, Quan = Quantity, T = Time, C = Cost
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M9 3.12 HAN1TAUATISHAN Variance Inflation Factor ﬂl@ﬁ@]ﬁ!tﬂiﬁﬂlﬂ@blﬁ}
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dulsduna’la Tolerance VIF
Distributive Justice 0.510 1.959
Procedural Justice 0.248 4.032
Interactional Justice 0.267 3.745
Motivation Factors 0.351 2.846
Hygiene Factors 0.351 2.846
Affective Commitment 0.429 2.334
Continuance Commitment 0.845 1.183
Normative Commitment 0.385 2.599
Quality 0.255 3.829
Quantity 0.273 3.657
Time 0.251 3.981
Cost 0.352 2.841
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a J @ a ] @ a va a
42 HAN1TATIEHILAVANNAAT UVDINT N8B TANITTTI TNy
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vimisnuinll uminedemaluladgsus Alseoanugasisuluosnms anuiawelalu
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Ay anugniuluesams tazllszaninmlunmslgiaau
a J [ a < @ a wva a
4.2.1 HAM3IAAIIZHILAVANVAARUUDINT DU T8I JUTANTIB1 TN
J H L4
wazusmsunll uriinenaemaluladgsus Nideoanugasssuluesnns
a J [ a <3 @ a wva a
422 HAMIAATIZHILAVANVAAR UUDINT DU T8I UTANIT TN
uazusmsunll uraneaemaluladgsuis Nlseanuianelaluam
a J [ a <3 @ a wva a
4.2.3 HANM3AATIZHILAVANVAAR UUBINT DU T8I ITANIT BTN
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wazuims Ul unIneaumaluladgsuiinlinennurniuluesnnis
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wazuims Uil umiImaaumaluladgsus Alaedsza@nsamlumsdfiaau
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gniuluesnnsaeyszAniamlumsfianuvesminaumesauliiansniwas
vimsnum ) umaineaoma lulaggsuns
a Ia A @ o
4.4 wamsunrzioninaanuiludulsnunansvesanuieanelaluauuazany
4 E4
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OJ or Justice

JS or Satisfaction

OC or Commitment
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4
mmqmsiﬂuammi (Organizational Justice)
AMNuNanelalua1u (Job Satisfaction)

4
ANUNNN wlueanms (Organizational Commitment)

JP or Job Performance ﬂizﬁm§ﬂ1w1uﬂﬁﬂﬁﬁ§mu (Job Performance)

DJ
PJ
J
MF
HF
AC
CC

ANUYATTTUAUNAADDUNY (Distributive Justice)
mmqﬁﬁsuﬁmmzmums (Procedural Justice)
ANNGATIINATUURAUITUT (Interactional Justice)
{la9 E@\ﬂi} (Motivation Factors)

Vavsguenie (Hygiene Factors)
AUNITLNI01518] (Affective Commitment)
AIENTLBEaABITID4 (Continuance Commitment)
ANUENHIFIVTTNAFIM (Normative Commitment)
AUNINUDINU (Quality)

51120971 (Quantity)

1321 (Time)

A lw918 (Cost)

a ¢’ Y 0 a va a a
4.1 wam&nmmwmm&am"lﬂmmwummmmmﬂg]uﬂmiwﬁwuazmmsam

Ml amInenaemaluladigsin3

Y v U
Han3InzRveyamllvesmiinauaenulfianisdndnazuimsaunall

uimnedemaluladgsus Usenouaae ma 01g g01unn szaumsane s1eldmaene

A ] A a va 1 o a oA ¢ [ 4
o viuenunlianuedluilagiiv tazszeznarlumslgiaauluesnms dwaasly

A
ATNN 4.1

P Y o % a va a = a ™
131491 4.1 EUE’JHE‘WI’JVIJJ“U?NWHﬂQTL!ﬁTfN"I‘Ll‘]JQ']J@]ﬂ"lﬁ’J%T%Wllﬂxﬂﬁﬁﬁﬂuﬂ’ﬂﬂ

uIneamalulaggius

voyaiald I Souaz

1. el
1.1 %18 81 33.75
1.2 ¥ 159 66.25

240 100.00




M13199 4.1 (919)
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voaitalu I Souaz
2. 01
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Chi-square = 3.408, Chi-square/df=1.136, df = 3, p = .333, GFI = .995,
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msUsum M1 X df x*/df | RMSEA | RMR | CFI | GFI | p
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Chi-square = 32.322, Chi-square/df= 1701, df= 19, p = .029, GFl = .972,
CFl = .993,RMR = 017, RMSEA = .054
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