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AMORNTEB INTASORN:  FACTORS AFFECTING FLIGHT DELAYS OF AERODROME AND

APPROACH CONTROL SERVICE AT DONMUEANG INTERNATIONAL AIRPORT
THESIS ADVISOR: THANYARAT KHAMPROH, Ph.D., 172 PP

This research is a Mixed Method research. There are 2 objectives: 1) To study the flight
delays level, and 2) To study the factors affecting flight delays of the Aerodrome Control Service
and the Approach Control Service at Donmueang International Airport. Conducted research by
collecting data with questionnaires from the sample group was 86 air traffic controllers. The
statistics used in the research were frequency, percentage, mean, standard deviation, and multiple
regression analysis and in-depth interviews to gain insights from senior officers who have
responsible to manage the airport administration department, airport and terminal department,
and airside operation department total 3 people

The research results were found that Air traffic controllers with personal information on
gender, age, education level, Operational experience, and scope of work currently performed
different. There was no different level of opinions on flight delays at Donmueang International
Airport. The factors affecting overall flight delays were at a high level (; = 3.89) by the opinions
of air traffic controllers. The factor affecting flight delays at Aerodrome Control Service and the
Approach Control Service at Don Mueang International Airport were the factor of air traffic volume
and airport factors. Therefore, to guide the development and reduce the impact of flight delays. So,
the organization should provide training to continuously develop operational capacity in order to
provide the air traffic flow management and increase the incentives for airlines to operate flight at
another time, to reduce the congestion of aircraft at apron in rush hour and distribute the passenger

to use of other areas within the terminal building.
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