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This research’s objective is to develop the training course on quality management system
ISO9001: 2015 for aviation personnel. The researcher has divided the content mto three phases;
Phase 1 Analyzing the online course content and the demand for online learning. Phase 2 Course
designing and online training tools. Consists of course content, online training, exercises before,
during and after training. And finally, the satisfaction questionnaire towards the training course.
Phase 3 Trial of the training course from a sample of 30 people.

The rescarch has found that development of the training course on quality management
system ISO9001: 2015 for aviation personnel is divided into 3 phases which are; Phase one— consists
of (1) Course Syllabus, (2) Organizational Context, (3) Leadership, (4) Planning. Most of the
instructor and majority of training audience prefers to take training online via Facebook social media.
Phase two—As a result of designing and preparing course tools, it was learned that experts
evaluated compatibility between course content and quality of media by the Difficulty Score of
the test before and after the training course which is between 0.25-1.00, and the Discrimination
Rate is between -0.2-1.00, Easiness Score of the test during the training course at between
0.43-0.59, and Discrimination Rate at between 0.82-0.96. Phase 3—Study result of the practical
use revealed that training media helps make training audience understand and resulting in higher
educational achievements results as teaching efficiency was in line with pre-determined range
which is E1 = 90 and E2 = 90, whereby Chapter 2 is 92.50/89.33, Chapter 3 is 92.33/91.67 and
Chapter 4 is 92.17/91.67 respectively. Traming instructors were satisfied with course syllabus on

a high level, at an average of 4.19 and standard variation score of 0.47.
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