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THESIS ADVISOR: THANYARAT KHAMPROH, Ph.D., 133 PP

The objective of this research is to study aviation voluntary safety reporting factors. This
research was applied a mixed methods combine both quantitative and qualitative, which includes
3 steps of the research procedures as follows 1. Study the variable concerning the factors of
voluntary safety reporting by literature review and collecting qualitative data from 17 key
informants whom consists of representatives of the executive level, supervisor level, staff level
from safety unit and operational officers working in 7 service providers as Airport Operator, Air
Operator, Air Navigation Service Provider, Approved maintenance organizations, Approved
Training Organization, General Aviation and Aircraft/Product design and manufacturers to utilize
content analysis for analyze related variables. 2. Develop opinionnaire for collecting quantitative
data from a sample of 400 from safety personal and front-line operation personal in 7 service
providers. 3. Analyze factors of voluntary safety reporting.

The results of this study found that factors of aviation voluntary safety reporting consist
of 5 factors were 1. Public awareness of reporters which related to 3 main aspects of
consciousness. 2. Corporate safety management related to safety policy, objectives, resources and
safety promotion. 3. Implementation and response of the safety unit can be described as safety’s
unit potential. 4. Effective reporting system which mentioned to characteristic of safety reporting

system and 5. Reporter’s attitude related to 3 aspects of attitudes.
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