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VONGSA LAOVORAVIT: CAREER ADVANCEMENT FOR FEMALE TECHNICIANS IN
THE AIRCRAFT MAINTENANCE FIELD

THESIS ADVISOR: AREERAT SENSOD, Ph.D., 218 PP

This qualitative research aimed to 1) study the factors supporting career advancement
among female technicians in the aircraft maintenance field and 2) introduce the Training Roadmap
guidelines for female technicians' career development incorporated with the organization's
structure. The researcher used a purposive sample technique to screen female technicians following
the objectives of the research study. The in-depth interview, an unstructured interview on eighteen
individuals' key informants, consisted of ten female technicians from Thai Airways International
Public Company Limited and eight female technicians from Asia Aviation Public Company

Limited, was conducted to collect detailed information for the research analysis and conclusion.

The result indicated that internal factors related to personal demographics and competency
associated with the external factor referred to the organization's policy and structure helped improve
human resources management's effectiveness that suits the organization's stipulation in quantity
and quality. Moreover, the broadening understanding of female technicians' self-efficacy towards
their competency showed the significant linkage with the career path that leads to the arrangement
of the training roadmap to support a licensed aircraft engineer's career opportunity. It also helps
facilitate career advancement for the female technicians in the aircraft maintenance field to become

+ career successors.
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