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The present study set out to put forward a comprehensive solution to EFL
listening comprehension by developing an Al-powered learning system with a focus on
personalization. With that, four key objectives were established: (1) to develop the
proposed learning system, (2) to investigate the effectiveness of the learning system in
developing EFL listening comprehension, (3) to explore the learning behaviors on the
learning system, and (4) to study the students’ opinions of the proposed learning
system.

The study adopted a mixed-methods approach in which both quantitative and
qualitative data were collected through different procedures. Fifty-three first-year
students studying English major at a university in Vietnam participated in the
experiment. They were randomly assigned into the Experimental Group and the
Control Group. The students in the Experimental Group learned EFL listening on the
proposed learning system, namely Listening Hacked, while those in the Control Group
learned EFL listening by doing traditional listening exercises on Google Classroom. The
learning on Listening Hacked generally involved viewing English-speaking movies and
doing paused transcription tasks. The learning system allowed the students to fully
control their learning by choosing movies of their interests and using appropriate help
options as to accomplish the tasks. After 12 weeks of learning, the results show that
only the students in the Experimental Group made significant improvement in their
EFL listening ability and that they outperformed their counterparts in the Control
Group significantly in the EFL listening posttest. Additionally, the results of the learning
progress indicate that the students in the Experimental Group have improved their
perceptual decoding ability significantly. The results also reveal that the students
exhibited a shared behavioral pattern of using the resources and help options on the

learning system. Finally, the results from the questionnaire and the interviews indicate
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that most students held positive opinions towards learning on the proposed learning
system and strongly believed that the learning system was effective in developing their
EFL listening comprehension.

Allin all, the present study shows that the proposed learning system was more
effective in developing the students’ EFL listening ability than the traditional approach.
Constructed on a principled framework emphasizing constructivist learning and
personalized learning, the learning system demonstrates a successful implementation
of technology-based solutions into EFL listening pedagogy. This is an initial step in
establishing the right direction which will move forward the field of EFL listening

teaching and learning.
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