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What is Direct Marketing (DM)?

(1) Direct Response Advertising
e inbound & outbound Telemarketing
o Direct Mail / Catalog
o Internet

« Home Shopping TV Channel

(2) Distribution Channels
e Direct Personal Selling / Multilevel Marketing
» Home Delivery
» Mail Order

e Retail Store

(3) Database Marketing

—

ET
EXP[R!\EEm

21

The Power of DM:
e Suitable for all kinds of products

» Suitable for large and small companies

DM is generally intended to:
« elicit some type of response

e Move consumers from conviction to action

DM is NOT generally intended to:
e create awareness

« change beliefs or attitudes

COPYRIG naiantsd
BY EXPERNET CO.LTD. PIRECY MARKETING
Twiszauaunsa

s,
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BY EXPERHEL 0, LTD DIRECT MARKETING
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BUSINESS SOLUTIONS.

Why DM keeps on growing?

o Changing lifestyles

» Decline and cost of personal selling

e Technology

¢ Highly specialized products for niche inarkels
o Availability of telephone, credit cards and

home delivery.

DM helps you to achieve “SEVEN SLLLS”:
» Re-sell: repeat sell

e Up-sell: increase $ per sell & per cuslomer
» Keep-sell: customer loyalty

e Cross-sell: cross-promotion

* Add-sell: product line extension

e New-sell: new product success

s Friend-sell: word-of-mouth and referrals

N

LXPERN ET
UHUNS |

Ten keys to long-term success:
(1)
(2)
(3) Make the offer irresislible
(4)

Develop a master financial plan

Select products/services suitable for DM

Use lists/media to focus on best prospect

+ Integration with other media

(5) Choose the right format

(6) Create advertising that sells
+ Translate product features into benefits
+ Endorsement

(7) Plan for prompt fulfiliment

(8) Setupan R&D for testing

(9) Analyze results carefully

¢ Break-even analysis

+ Calculate ROI, Attrition and Repeat Rate

(10) Maximize repeat sales

COPYRIGHT nRawAms
By EXPEHNET CO.LTD. RIRECT MARKETING
Inuszauarusinda
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4 ™ h
ADVANTAGES AND USES OF DATABASE MARKETING Datahase Markeling:
DATABASE APPLICATIONS ARE CONSTANTLY growin.'g and evolving as new mar-
keting concepts are developed. But today, databases are commonly used to:
: . Start with your existing customers and your
+ Find out who's buying a product or service, so ta y g cus y
you can identify and reach more prime prospects CO!E'lpe{ftO rs’' best customers
like them. .
« Any lists that you have are probably better
4+ Generate and track leads for salespeople. .
ane peop than somebody else's
¢ Build relationships: welcome new custoners, . To build a list is easy, to screen and maintain
increase purchase frequency from light users,
give heavy users special treatment, and reacti- it is much more difficult.
vate former buyers.
¢ Identify opportunities for new products, serv-
ices and businesses.
Where to get names from?
¢ Track the long-term cost-efficiency of adver-
tising efforts by measuring repeat purchases of
newly acquired customers.
¢ Protect the customer base by timely reaclions
to competitive promotions.
\,. y \, .
COPYRIGHT nadiRnIITMm ' COPYRIGHT AN TSN
8Y EXPERNET CO,LYD. DIRECT MARHEYING BY EXPERNET £:0),LTD. DIRECT MARKETING
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“To avoid all mistakes in the conduct of a great enterprise is havond
man's powers," said Minicius to his soldiers alter his defeat by Hannibal in

209 B.C. “But,” he continued, “when a mistake has once been made. to use

his reverses as lessons for the future is the part of a brave and sensibie man.”
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MD — . ID (Individual Development)
CD ( Career Development)
@]} ( Organization Development)
QL { Organization Learning)
Learning Organization LO CI Continuous Improvement
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L = Leading = nIsiasSsUau
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