LANRISUSZNaUNISUSTHNY

204308 NNIIANTILULRITRULNA

S aw
ﬂﬂﬂﬂﬂa uj@Nquﬂ

RIUIATUNA LW LRERITRULNGA F1PAT N L la e FIA M
VRN, mmiﬂaﬁqmﬁ

P2 & P 8
PRUIBTIDTITYH B UINTINU ﬂﬂqjﬁﬂiﬂq 2552



204308 nsdanmsszuuasauma

vaseeniai 1 ssnwmssumrd iy sugsio

fongug s

mivunaTuTabnzoums vudnedomnulabgs s

AOWNDUFTIU?

a

O vinnwideams Wivennforliendn 204308 nsdans
TEULA3 AU

¥ 1
“J.ISiEJ']EJﬂi@‘T‘I l szuumsﬁumﬁﬁmwﬂumni]

N P
O Jagiseiad
A ¥ - - ) = -
] l“D'!.!lﬂT]ﬂlNllu’ﬂ'ﬂ“ﬂl’:uuﬁ“ AUMATITTUIIUTIND

- o P -
L] LTID';-‘}I"IT'IU(‘NHJHI‘UDSTBUUN'IT(‘I'IImﬂ“Hq'lﬂV

w 3
HIAIVBUITUNY

O ATAHYUDI s LN AU
W R TUANVRERF AV SER TG VR TR

O sruudsaumameagsng

O ngnvesdnnlrenounierzvudeudn q finsdaudaiu
&g W Ao »
wislyssqdinoneiidnmualy

O dnalszney

{nput

Process

Output

n
n
n
m Feedback




204308 nsiamssyuvesaums

;
ganguf] Tdaiga
- .
a1rd3runn TuTaba s sume

iTIvgTauma e latasu s

~

P ' e a o
vituwnian 2 msutaiumegTRvaauna Tu Tatos aune

N

A w ~ PP
o gininAnyuSvusuunGuuiing: ounse
. a . Lo
BIURAM IR

* wrudsmnl gyt 1Ema Tu TS ry mumnd wiEunaaniaduneg i

HeMIUTIoY

& nagmiamsuiadu

® s ldmn TuTafasmumedmunis g

¢ avai Customer-Focused Business
& nszvaunilunisdnlnssarfianiagsfe

mnfh Agile Company

aafu Virtual Company

mzwiie Knowledge-Creating Company

/

Assignment #1

~

o Litadominnsitms e Tulemnmummin st lunogming
udiussde U THodals (vguaz 3 mu
* Lower costs
* Differentiate
* Inncvate
* Promote Growth
* Develop Alliances
Taohfuan 3t T mlslumsazangnt nozndazifosidun
sxsawhigfelfiunats: lewmiludmla

/




204308 misiansszuy

AT UNA

]

ﬁ' -
anﬂﬂﬂﬂ 'LI'}FII'H"IQ?[
M una T Tadasruma

s s a
wrimnduma Tulatigsuti

E}Uj‘:ﬁ.

usTtonian 3
wa TuTafiasmanadmSuanudugsie
® Fguszaad

O wmvsndzzgoa Hmn TuTabarraumadm oy a4

i a e ' 1 ~
O venuuaTduveawn TuTalmzrumaiilinnasaunug e

-

wllemsussone

w niiawai (Computer Hardware)

= qovkiind (Computer Software)

& msfamsdpye (Data Resource Management)

B mrdomsdeunimaniens (Telecommunications
and Netwaorks)
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niani (Computer Hardware)

m Moore's law

B safiznauaznihivoandand (Input, Processing,
Qutput, Storage, Control}

m [nput, output and storage technologies

Input technology

= Pointing devices

m Pen-based computing

m Speech recognitions systems
m Optical scanning

i

Qutput technology

m Video output
m Printed output
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Storage technology

s Semiconductor memory

= Magnetic disks

m Magnetic tape

m Optical disks

m Radio Frequency |dentification (RFID)
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xavidind (Computer Software)

m Types of Computer Software

m EA| (Electronic Application Integrating
Software)

m Web Services and SOA (Service Oriented
Architecture)

m Software Outsourcing
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mssamiteya (Data Resource
Management)

m Database structures
m Types of databases
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{Telecommunications and Networks)

= Trends in business telecommunications
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¢ Cross-Functional enterprise systems
* Enterprise Application Architecture

» Enterprise Application Integration
(EAI) Software

» Transaction Processing Systems
* Enterprise Collaboration Systems
* Business Information System
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» CRM (Customer Relationship
Management)

» Enterprise Rescurce Planning (ERP)
e Supply Chain Management (SCM)
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» nsdanmsidinegni (Strategic Management)
» autansidywedt (Tactical Management)
= mfannasdiides (Operational
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Decision)
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» Data Management Functions
» Model Management Functions
» User Interface Functions
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» What-If Analysis
= Sensitivity Analysis
» Goal-seeking Analysis
» Optimization Analysis
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o CAPTCHA (Completely Automated
Public Turing test to tell Computers and
Humans Apart)

" ave N it
Wl maTulndilynpssfuddmivandngsiin
qﬂnquff LIRTITRR]
mwivimalulabmamens inninmdvmaTulads
u3 J
- Y ﬁ
WINDUTTUW R RETIVITTR
) . s

o st e GuiimsSimdnnty Al fuagn 1950 fludun

/

dnunznuvedlagnliziug

s Cognitive Science
¢ Robotics
* Natural interfaces

N

/

Vrzlvnivesilynymlszdug

o JiFmsarihdaunamfvoanssiams Idnasana

d
o gumaud lvilgprennniiiliinuntelanududeu
9 8 & d w &
nn i hfamniuada Tunmdudu

& gy uduaulesmisauiduiiemie

g v 1w . .
hitharmFadudo nnyuduriiuesdiszneuTuns

daftule




o

FrNuiEEIRY

&)

N

e Expert System (ES} is a knowledge-
based information system that uses its
knowledge about a specific, complex
application area to act as an expert
consultant to end user

{0'Brien & Marakas, Management Informaion System, 2009}
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* Knowledge Base
* Software Resources
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Knowledge Spiral wie SECI Model

o Socialization
p Externalization
o Combination
o Internalization

AdanIALg

o Knowledge Management (KM) is taken as
the tools, techniques, and strategies to
retain, analyze, organize, improve, and
share business expertise, (Groff & Jones:
2003)
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Behavior Management)

O anfies {Communication)

O nssunnisuazninaile (PFOCGSS and TOO!S)

o 3w (Learning)

O myinxn (Measurements)

O seeadmmywmzMaeia (Recognition and
Rewards)
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O mWAmEIILIUINN (Waterfall MOdEl)

o maamszuupnhaniiteundudunould (Adapted
Waterfall)

o ruRawnrzwetwaada (Rapid Application
Development)

o maimmzuuluglunvesaon {Evolutionary
Model SDLC)
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0 wzaolngens
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o mafimnmimndh W (Feasibility Study)
LI R TN IV BT P-A TSR {Technical Feasibility)
* nidul W unslfiiaw (Operational
Feasibility)
® iy TES sz esan e driua (Schedule
Feasibility)
& nodulyiEumdn (Economical Fesibility)
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o Fyadrilwpugni (Net Present Value
method : NPV)

o Fmieamls (Profitability Index Method
! PI)

o farmsaeuwmineniaegu (Return On
Investment : ROI}

o midwmsmiedsu {Break-Even Point
Analysis)
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o Fact-Finding Technique
o Joint Application Design (JAD)
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o Corrective Maintenance
o Adaptive Maintenance

o Perfective Maintenance
o Preventive Maintenance
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o nmiavsunandady (Traditional SDLC
Methodology)

o maafuiay (Prototyping)
o nwdawntandld (End-user Development)
o mMudnnvnoidauen (Outsourcing)

o nldanddnidniegy (Application Software
Package)
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o msdmuzunmeneseudnd (Object-Oriented
Methodology)

o mmtanszypanalizgnduuusiads (Rapid
Application Development)
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