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Abstract

The research “Present and Future Trend of Information Technology Development and
Application for Mass Communication in Thailand” aims to study current uses and future trends of
information technology development and application for mass communication in Thailand. The
methodology is qualitative research where interview technique and documentary research are used.

The findings were as follows: information technology was used in office work, production,
distribution and Internet was used as a new communication channel. Information technology
benefits are convenience, greater efficiency, and time and/or money saving. Receivers also have
many channels to receive data and information. Especially, Internet channel since it has no time
and place limit. However, the above benefits will not be achieved if users (staff) do not have
enough knowledge and skills to utilize information technology or if receivers do not have
information technology equipment with sufficient performance.

The problems after the information technology implementation were the need for staff
training on how to use computers and the Internet, staff” s unwillingness to learn and inappropriate
system etc.

In the future, mass communication will use information technology to increase the
efficiency in communication works and to create new communication channels for receivers.
In addition, national information infrastructure is very important for the success of information

technology development and application for mass communication in the future.
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