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URAKRIT PRACHAKUL: THE DEVELOPMENT MODEL OF THE CAREER PATH OF
THAI CABIN CREW
ADVISOR: APIRADA NAMSANG, Ph.D., 116 PP

The purposes of research are 1) to study factors related to the development of the career path
of Thai cabin crews. 2) to present the development model of the career path of Thai cabin crews.
The samples were 1) cabin crews of Thai Airways 357 crews and and Thai Smile Airways total
162 crews 2) Management of Thai Airways and Thai Smile Airways 6 persons of each Airline in
total 12 persons. Questionnaire and in depth interview were utilized as the study tool. Data were
analyzed by mean and standard deviation.

The result was found that, 1) Factors which related to the development of the career path of
Thai cabin crews, the first one is personal part, which is compensation and health. The second one
is organization part, which is size of organization and profit of organization. The third one is
environment part, which is good relationship among staffs. 2) The development model of the career
path of Thai cabin crews which is concluded from in depth interview and document analysis
consists of three paths which are management (senior cabin crew, air purser, manager and director)
, service (senior cabin crew, air purser and inflight manager,) and academic (senior cabin crew, air
purser, instructor and training manager). Each path also transfer to one another which is accorded

with network career path.
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