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MALINEE KHAJORNBORRIRAK: GUIDELINES FOR A BUSINESS APPROACH OF AIR
MEDICAL TRANSPORTATION IN THAILAND
THESIS ADVISOR:  ASST. PROF. NANTAWAN INTACHAT, Ph.D., 206 PP

The objectives of this qualitative research were 1) study standards and requirements concerning
air medical transportation of national and international civil aviation authorities; 2) study standards
and models of organizations that provide air medical transportation in Thailand; and 3) providing
guidelines for a business approach of air medical transportation in Thailand. The collection of data
was conducted through studying some relevant documents and in-depth interviews by selecting key
informants whose qualifications are in accordance with proposed criteria that are to be specialized in and
to have relative experiences about air medical transportation in an executive level. Research instrument
was semi-structured interview protocol and data were analyzed by method of content analysis.

The research findings were as follows 1) The standards and requirements concerning air
medical transportation of national and international civil aviation authorities were in accordance
but not cover. Which were requirements for fixed wing operations, medical qualification, medical
training, flight and medical management, patient restraints and stretcher and infection control.
2) standards and models of organizations that provide air medical transportation in Thailand were
(1) airlines providing the air medical transport service and (2) hospitals that offer the air medical
transport service. The standards and requirements applied in the service are in line with the international
standards which are The Commission on Accreditation of Medical transport systems and European
Aeromedical Institute 3) Guidelines for a business approach of air medical transportation in Thailand
consist of (1) collaboration between The Civil Aviation Authority of Thailand and The National
Institute for Emergency Medicine, and (2) the development of business components including

customers, aviation, and the medical aspect.
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