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SUVAMET BUNYARAT: BASIC RULES AND REGULATIONS PERCEPTION OF
GENERATION X AND GENERATION Y WITH TRAVELING BY LOW COST AIRLINES
THESIS ADVISOR:  WARAPORN TEMKAEW, Ph.D., 175 PP

The purposes of the study were 1) to study the perception of basic regulations on air
traveling by low cost airlines between two generations which are generation X and generation Y:
and 2) to demonstrate the patterns of media involving in presenting basic regulations on air
traveling of low cost airlines’ passengers. A sample of 400 cases were drawn from passengers of
generation X and generation Y traveling with low-cost airlines at Don Mueang International
Airport. This study was a descriptive research using statistic method.

The research result points that 1) The first category, the registration to verify traveling,
concerns the period of check-in time of domestic and international flights. The study shows that
generation Y tended to be more perceptive of the regulations than generation X. The second
category, carry-on baggage the research points that generation Y were likely to be more perceived
of the regulations than generation X. On the third category, involves liquids, gels, spray, spare
batteries and forbidden items. The study shows that generation Y are more perceptive of the
regulations than generation X. The fourth category associates with traveling of expectant mothers.
individual passengers and post-surgery passengers. It also concerns smoking and evacuation during
the emergency on board the aircraft. The research suggests that generation X are inclined to be
perceptive of the regulations than generation Y. Lastly, the fifth category concerns forbidden words
at the airport and during the air travel which might cause a legal action. The study shows that the
most forbidden word that every span of ages acknowledges is “bomb™. 2) The appropriate pattern
of media being used to present relevant information of basic regulations on air fraveling was
infographic media. It displayed the information visually which was conveniently to understand and
instantly to memorise. Moreover, it can also be adjusted to use on many platforms, for example,

to be posted on social media and published on magazines.
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