pUUARN 1MABIBNTTS:  LUINWATHMITNUVBUTIMINNAIVANITINTNIE NS
AUIAIVAVITINTNINOINIAFUNNTUAFUNN  (GUIDELINES FOR THE OPERATION
ROSTERS OF AIR TRAFFIC CONTROL OFFICERS IN BANGKOK AREA CONTROL
CENTER)

P J a 9
mmiﬂmﬁﬂ‘m: 9191358 AT.9NTAT UIWLUTY, 234 HUI

[

a dyd [ A = A Y o Y 9
N13YUY ﬂqﬂizmm‘waﬁﬂy”|mmmuaEJmmﬂmimmummmmummuﬂmimi

Y o 1

NNOINA AWUIATTIUTOMUUATEHINYTZNANIN VT TUINITH Y HANTENVIN

3

o

MM raziauegluuumsamsihiauiioannnumilosd) H35A UMY
Y

Av A A 9 [ d A 1 @ 1 9 {
TagmsAny1oNa15NUITENINGITE HaZMITUNHALFIANINNGUAIDEHITNNAIDAN
J a o ' y g
95195NNOINE FUIAIUALITINTNIOIMAFUNWTUNFUNN T1UIU 20 11U 1IN UToYa
B wneInURansznUINM519Msau lulagiin tazwansznuananumilesd
luiaanie q uazduduen1519n1591 19U WY Tagn15AIUINAIRS HAINIF 8910
' o L 4 o
AaNutiesaiale Tdsunsudui031U%e “mdd6calxls” nazdudunumuIzannag
<3| Y Y A o ' = aw 1 o oA
anuilulIdandiFermy 1w 3 M Fawamsivenun msemsiauludegiud
< o 9 A A dy 1 Y a A 9 1
¥ Tuamsiinueuiuaieldnsgnunmuuniu neliifannumilesal tagsdna
nszNUARFUNINI1NME 319 mazlszanimwmsihan 3eldvamuuameasiemsiau
MolAdoMMuan1UTHITIANITANNHDEA1Y0I 1M NAILANATIVTNINDINIAA Y
J a A 1 o w a A 1 A
paamImMsdunaizousznIntszmatazdninaunsiunaGeunislszmalne ioan
ANuMilosaInena Taegluuuasmsiauimezdy ae gUun ua1s1ensieu

HUVITOU 5 TU DAY 3 TunazTurga 2 11 i) Tuan s auae Tuiies 8 42 T

191HIATIANTATLU aeiolinAny

= = A A P
ﬂfniﬁﬂ‘ﬂ’] 2562 a1ﬂu@ﬂ5@@1ﬂ’]ﬁﬂ‘ﬂlﬁﬂ‘ﬂ1

A A s 1
f‘]”lflllf’]“b’@@"li]WifJVIlﬁﬂHTi'}]ll




ANANTAYA LUEANGAMORNSIRI:  GUIDELINES FOR THE OPERATION ROSTERS
OF AIR TRAFFIC CONTROL OFFICERS IN BANGKOK AREA CONTROL CENTER

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 234 PP

This research aims to examine how an air traffic control officer’s (ATCO) work schedule
can lead to fatigue based on international standards of working hours. This research outlines
present a working schedule to minimize ATCOs’ fatigue. Consequently, the research methods are
to comply with the academic research document and in-depth interviews with open-ended
questionnaires. Qualitative data collection interviews have been conducted with a total of
20 interviewees, who are all ATCOs based in Bangkok Area Control Centre. Analysis of the
responses demonstrated that ATCO’s current work schedules can cause fatigue in various
dimensions. Moreover, an alternative work schedule has been calculated based on Fatigue Risk
Index (FRI) by using an "Rr446cal.xIs" computerized program to verify standard propriety and
feasibility from 3 key note persons. The outcome of this research indicate that fatigue can be
aroused by current work schedules due to high workload and improper working hours.
Furthermore, the discovered feature also causes fatigue, poor performance, and physical and
mental health problems. In conclusion, it is recommended that fatigue management should
become one of the main concerns when creating a work schedule in order to meet requirement of
the International Civil Aviation Organization and the Civil Aviation Authority of Thailand.
Finally, the proper working schedule could be as a 5-day rotation, 3-day working days with

8-hour daily, and 2-day offs.
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